BAN TIN NGANH
BAN LE
THANG 06/2023

TONG QUAN THAO LUAN NGANH BAN LE TRONG THANG 05/2023

BANG XEP HANG CONG TY BAN LE THEO NGANH HANG

TOP MAT HANG DUQC DE CAP TREN MANG XA HOI THEO NGANH HANG
CHU DE THAO LUAN VE NGANH BAN LE TREN MANG XA HOI

TRAI NGHIEM KHACH HANG TREN MANG XA HOI

YV V VY V VYV V

TOP TIN NOI BAT TREN BAO CHi



Dien bién thao luan Nganh Ban le trén Mang xa hoi thang 05/2023

78.509 82.738 78.926 79.429

44.437

Thao luan
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Lugng thao luan vé Nganh Ban lé theo phan khic do tudi

60,32%

28,67%

TP.H6 Chi Minh
12,12%
3,90% .
. 4,93% . .
— 1,37% 0,81%
18-24 25-34 35-44 45-54 55-64 65+

}eputa

Ha Nbi
17,19%

Hai Phong
3,41%

@ Pong Nai

3,84%

N = 2.213.770 | Thoi gian do luong: ngay 01/05/2023 - ngéy 31/05/2023 Top khu vuc thao luan vé Nganh Ban le



Top 05 Ctra hang Pién tu, dién lanh,
vien thong pho bién trén MXH

COMPANY

RANKING TOTAL SCORE

Téng s cong ty: 28

1 cellphoned CellphoneS

2 G55

FPT Shop
Shop.com.vn
3
4 ;:J::' T!‘lé' 9ic’ri
thegioididong Di DOng
Hoang Ha

HoancHAmoBILECOM Mobile
B Thang 05/2023

Thang 04/2023

f+2

-

'
— g

pién May Xanh “ -1 - 20,99

27,72

oo
B

f+6 . 9,46

f+8

Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém d6 lan téa
N =2.213.770 | Thoi gian do ludng: ngay 01/05/2023 - ngay 31/05/2023

Top 05 Chuoi Nha thudc va
Me & Bé pho bién trén MXH

RANKING

TOTAL SCORE

COMPANY
Téng sé cong ty: 15
o . -
1 NHA THuég Nha Thuf)c
LONG CHAU  Long Chau
2 ‘:N?OAMARTE BiboMart
.9 TutiCare
tuticare
Nha Thuéc
An Khang
O KidsPlaza

KidsPlaza.

Diém séc thdi = Mirc dé yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

luén tich cuc & tiéu cyuc)

Diém thj phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn

c6 nhéc dén tén cong ty)

Diém tuong tdc = Tuong tdc vé thao luan cua céng ty / Toéng tuong téc vé thdo ludn cda tat ca céng ty (dua

trén luot like, share va comment)

Diém d lan téa = P lan tda vé thdo lugn cda cong ty / Téng do lan ta vé thdo ludn cla tat ca céng ty

(dva trén lugng tiép cén)

}eputa



Top 05 Ctra hang Thai trang Top 05 Ctra hang Lam dep va My pham
pho bién trén MXH pho bién trén MXH

COMPANY RANKING TOTAL SCORE COMPANY  RANKING TOTAL SCORE
Téng s6 cong ty: 32 Téng sé cong ty: 18
CHARLES 82,93 2,25
& Charles & Keith <4ap - 1 @HASAKIN Hasaki . +7 I '
K E | T H - 76,07 Chat lugng that - Gia tri that! I 4’34
10,11 2,07
2 THE BLUES The Blues f+ 22 I 2 BEAUTY BI1X Beauty Box ‘.‘ +16 I
-7,24 I -19,33

352 ELISE ELISE 4 +14 I 10,06 3 EMERIE Guardian 4 +13 Iz,o7

015 19,26 -
. I 7,46 Nut I2,06
i SHIEINSShsn f "2 7,39 I 4 C:s¥netics f +7 0
5 & An Phuéc f +8 I 7,01 5 The Body f +5 |1,9

AN PHUOC GROUP 184 Shop 0
B Théang 05/2023

Diém séc thdi = Mirc dé yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

< ludn tich cuc & tiéu cuc,
Thang 04/ 2023 Diém thj phan thdo Iuén)= Théo luan vé céng ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng théo luan
c6 nhéc dén tén cong ty) )
Total Score = Piém sac thai + Piém thi ph'a?m thao luan + Diém tuong tac + Piém do lan toéa Dig”m tuong téc = Tuqng téc vé thdo ludn cda céng ty / Téng tuong téc vé thao ludn cda tat cé cong ty (dua
: : N trén luot like, share va comment) ?e p u tq
N=2213.770] Thoi gian do [u'(‘yng_- nga‘y 01/05/2023 - nga‘y 31/05/2023 Diém d lan téa = P lan tda vé thdo lugn cda cong ty / Téng do lan ta vé thdo ludn cla tat ca céng ty °

(dva trén lugng tiép cén)



Top 05 Ctra hang Trang strc, vang bac va Top 05 Chuoi Siéu thi
kim loai quy khac pho bién trén MXH pho bién trén MXH

COMPANY RANKING TOTAL SCORE COMPANY RANKING TOTAL SCORE
Téng sé cong ty: 13 Téng s6 cong ty: 10
] 9,96
1 94 s 1 G@3 covanr A +7 -
COE N

2 PNJ PNJ 2 /EON AgoN Y- .l4.86

N4 Bao Tin c 227
. |3 4  Minh Chau 3 C0.0pmpart Co.opmart “ .

4 {5} Huy Thanh

HUY THANH JEWELRY Jewel ry

4 WinMart winMart 4 - I3'77

e I 1,72
5 % DOJI DouI

B Thang 05/2023 L L
Diém sdc thai = Murc do yéu thich vé céng ty/ Tong muc do yéu thich vé tat ca cong ty (dua trén hé sé thao
z ludn tich cuc & tiéu cuc)
Thang 04/ 2023 Diém thj phan thdo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn
c6 nhéc dén tén cong ty)

3,34
5 @orremat | OTTE Mart 4 0

Total Score = Piém sac thai + Piém thi phan thao luan + Piém tuong tac + piém do lan toa Diém tuong tdc = Tuong tdc vé thao luan cua céng ty / Toéng tuong téc vé thdo ludn cda tat ca céng ty (dua
° B ° trén luot like, share va comment) ?e u tq
N =2.213.770 | Thai gian do luong: ngay 01/05/2023 - ngay 31/05/2023 Diém do lan téa = D6 lan téa vé thao ludn cta cong ty / Téng dé lan téa vé thdo luan cta tat ca cong ty .

(dva trén lugng tiép cén)



Top Mat hang duoc dé cap trén Mang xa hoi theo nganh hang Xeputa

=y 2 sl

Top Mat hang néi bat trong Nganh Top Mat hang néi bat trong Top Mat hang néi bat trong
Pién ta, dién lanh, vién théng Nganh Thai trang Nganh Lam dep & My pham

265.354 Cham séc co thé 95.552

Thiét bj dién lanh - 391.277 Phu kién
Thiét bj dién P
F;:l;:.lf:pﬂ:n - 240.436 T vi 86206 Chamsécdamat | 22.204

Thiét bi am thanh I 17.657 Quan/vay

131178 Cham soc toc 43.954

49696 Thuc pham chirc ning 12.689

18644 Cham séc ca nhan 12.122
M Thao luan Théo luan

Thigtbidienter | 15.494 Giay dép

[ Théo luan

N =2.213.770| Thoi gian do ludng: ngay 01/05/2023 - ngay 31/05/2023



Top Mat hang dugc deé cap tréen Mang xa hoi theo nganh hang XReputa

G e 5

Top Mat hang néi bat trong Top Mat hang nai bat Top Mt hang néi bat | Top Mét hang néi bat |
Nganh Trang sirc, vang bac,... trong Chuoi nha thuac trong Chu6i me va bé | trong Chuoi Siéu thj
Day chuyén - S Nf]‘? cf’ra
T anolcs 32.753 Dau 13.614  Doding 39.629 . pgisdng 221.694
Vong/lac chan- 22.348 Thuc pham . . Thuc pha?im
tay dinh dudng 12.281 Digghol 20.495 tuoi/séng 158.003
Bong/Hoa tai 14.116 Cham séc co thé 6.334 Thuc pham 11.864 b6 uéng 156.157
= 10.685 &t hi v te Cham séc Cham séc
Thiétbiy t )
Nhan by 2.130 ca nhan 3.860 canhan 144.988
Pandora 3.871 Khdutrang | 296 Thoitrang | 1.510 Banh/keo 113,208
Thao luan Thdo ludn Thdo ludn Thao luan

N = 2.213.770 | Théi gian do luong: ngay 01/05/2023 - ngay 31/05/2023



Chu dé thao luan vé Nganh Ban Lé trén Mang xa hoi Xeputa

3.728.111
3.521.505
421.082  341.482
(@] 4
&
Thang 4/2023 [ Hinh thuc kinh doanh
[ San pham/Dich vu ] Hoat déng kinh doanh

N =2.213.770| Thoi gian do ludng: ngay 01/05/2023 - ngay 31/05/2023

Re
& San pham/Dich vu

m Nhac dén
thuong hiéu

= Gia (goi,
uu daij, ...)

Chat lugng

Hinh thtre kinh doanh

m Ban tai
Ctra hang

452.378 415.706 Ban ha
an hang
Online

Hoat dong kinh doanh

Khuyén mai,

tang qua
33% Truyén théng

su kién

®m Cham soc

khach hang
40% m Khdng gian
clra hang

%

&
D




Trai nghiém khach hang dugc dé cap trén Mang xa hoi

Vé Cura hang

L 103.033;

52.617;
28,71%

Khong gian, dién
tich

Bay tri, thiét ké

12.290;

Vi tri 6,71%

14.172;
7,73%

Po nhandién,mé = 1.171;
réng chudi 0,64%
77 Thao luan

fita

Veé Hang héa

Khuyén mai

Gia

Chat lugng

bo dadang

Chinh sach
bao hanh

Cung Ung
hang héa

badng goi

i

Vé Nhan vién

155.151; Thai 66
33,17%
132.121;
28,25% -
Ky nang
98.358 ;
21,03%
Chuyén mon,
42.435 ; nghiép vu
9,07%
26.847 ; N
l 574% Nhan xét chung
11.251;
2,41%
1.579;
0,34%
I Théo luan

N =2.213.770| Thoi gian do ludng: ngay 01/05/2023 - ngay 31/05/2023

151.433;
66,17%
47.858 ;
20,91%
28.549 ;
12,48%
1.005;
0,44%
Théo luan

}eputa
&
&

Vé Dich vu

Phi giao
hang

Thoi gian
thanh toan

Thoi gian
giao hang

Chat lugng
van chuyén

Cham séc
khach hang

190.848
; 47,00%

164.958
,40,63%

2.216;
0,55%

45.884;
11,30%

1.919;
0,47%

217 ;
0,05%

[ Théo luan



}eputa

Top tin tirc noi bat vé Nganh Ban lé trén Bao chi

PNJ lai 859 ty déng sau 4 thang dau nam

3ng ahu nam dat 12.059 ty dng, gidm 6,6% 50

Chudi Long Chéu tiép tuc la "con ga dé trimg vang" cho FPT Retail
‘Thoong mal e b 03952023 1628

¥, b 859 1

% Phis Nnusn (PNJ) 80 dat doanh thy thudn va loi

8204t dong, ting 524
631y adng, 111 1y.

@ G4 nam dat 12,050 1 abng (gid

e 8 mé ing chuliciahing
850 t) ddng, twong duong cong

nhusn sau i
nghiép cha hay

08/05: Chudi Long Chéu tiép tuc la "con ga dé
triing vang" cho FPT Retail — Thij truong Tai Chinh

24/05: PNJ lai 859 ty dong sau 4 thang
31/05

01 /05 1 5/05 dau ndm - VnExpress
05/05: Bach héa Xanh 16 gan 4 ty dong/ngay, :; {g:t 32.'33%(3,2?12,1"3 ;’%’fﬁ:‘;&":ﬁ:‘;‘: 25/05: Central Retail - chi chudi siéu thi GO!
dién thoai, dién mdy dang ban it 1ai hon — CafeF : béo l3i 'khung’ v | = Kinh té Ching khoa
(E-voucher) — Bao Thanh Nién g0l Khting sau quy ke g Khoan

Central Retail - chi chuéi siéu thj GO! bao lai ‘khing’

may dang ban it 1ai hon nhung TGDD van cé trong tay
mot "vii khi" ma nhiéu DN phai ao udc

Ngdy 8.5. Lién hiép HTX Thuong mai TP.HCM (Saigon Co.0p) v UrBox di

Béch héa Xanh 16 gan 4 ty dong/ngay, dién thoai, dién ky két hop téc chién hige trong viée trién khai s6 héa phiéu mua hang clia
Co.opmart, g6p phin ning cao trai nghiém mua sim cita khach hang. o di KTCK
[ ] a=
Quj 2022, thitramg 1y
i dng), déng gop 24% v 1 i qué

sau quy |, kiém ‘bdn tién’ & thj trudng Viét Nam

nha Thai Lan.



https://vnexpress.net/pnj-lai-859-ty-dong-sau-4-thang-dau-nam-4608780.html
https://vnexpress.net/pnj-lai-859-ty-dong-sau-4-thang-dau-nam-4608780.html
https://taichinh.kinhtechungkhoan.vn/chuoi-long-chau-tiep-tuc-la-con-ga-de-trung-vang-cho-fpt-retail-182115.html
https://thanhnien.vn/saigon-coop-day-manh-so-hoa-nang-cao-trai-nghiem-cua-khach-hang-185230510103128104.htm
https://thanhnien.vn/saigon-coop-day-manh-so-hoa-nang-cao-trai-nghiem-cua-khach-hang-185230510103128104.htm
https://thanhnien.vn/saigon-coop-day-manh-so-hoa-nang-cao-trai-nghiem-cua-khach-hang-185230510103128104.htm
https://cafef.vn/bach-hoa-xanh-lo-gan-4-ty-dong-ngay-dien-thoai-dien-may-dang-ban-it-lai-hon-nhung-tgdd-van-co-trong-tay-mot-vu-khi-ma-nhieu-dn-phai-ao-uoc-188230505152455742.chn
https://cafef.vn/bach-hoa-xanh-lo-gan-4-ty-dong-ngay-dien-thoai-dien-may-dang-ban-it-lai-hon-nhung-tgdd-van-co-trong-tay-mot-vu-khi-ma-nhieu-dn-phai-ao-uoc-188230505152455742.chn
https://kinhtechungkhoan.vn/central-retail-chu-chuo-i-sieu-thi-go-bao-lai-khung-sau-quy-i-kiem-bon-tien-o-thi-truo-ng-vie-t-nam-184739.html
https://kinhtechungkhoan.vn/central-retail-chu-chuo-i-sieu-thi-go-bao-lai-khung-sau-quy-i-kiem-bon-tien-o-thi-truo-ng-vie-t-nam-184739.html

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn di liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
duai 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang

11



—.]?eputq

THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van cac Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dic Anh (Mr) Mién Nam: Nguyén Thanh Léc (Mr)

2, Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn B Email: locnt22@viettel.com.vn
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