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}eputa
BAN TIN NGANH FINTECH

> Fintech la Nganh &rng dung cong nghé dé thuc hién nhirng chirc ndng co ban do dich vu tai chinh cung céap, tac dong
dén cach ngudi tiéu dung luu tri, ti€t kiém, vay muon, dau tu, di chuyén, thanh toan va bao vé tién ctia minh.

> Pham vi dit liéu Ban tin: T6ng céng 46 cong ty cé hoat dong trén Mang Xa Hoéi.
» Tong thao luan nganh Fintech Thang 01/2023: 67.348

> Di liéu trong Ban tin dugc thong ké va phan tich dua trén 03 loai hinh: Thanh toan dién t&r, M6 hinh goi von va Cac loai
hinh khac.

FINTECH
| |
Thanh toan dién tir M6 hinh goi von Céc loai hinh khac
—» Vidién to Goi von cong déng —» Ung dung tién 4o
—» Hoa don dién tr Vay ngang hang —»{ Cong nghé bdo hiém
L] Tien 2o [, Ung dung giao dich

ching khoan

Ung dung lap k& hoach
tai chinh tu dong




Dien bién thao luan Nganh Fintech trén Mang xa hoi }eputa

_____________________________________________________________________________________________________________________

Tién do/Blockchain _ 59.483
Thanh toan diénter ] 3.497 e 11.337 11.212

Cho vay ngang hang 1.941 8.880

Ngan hang s6 I 1.818

Théo luan

Phan mém quan ly diém ban

hang 47

01/01-05/01 06/01-10/01 11/01-15/01 16/01-20/01 21/01-25/01 26/01-31/01
Céng nghé bao hiem 118
Ung dung quan ly tai chinh 16 o MrOATAY O TR MY M e TR TR !
Panh gid diémtindung 5

Nén tdng so sanh -

Ung dung goi von cong dong - 8%

7%

2% 3%

*Fintech: la nganh tng dung céng nghé vao céc hoat déng tai chinh nham cai tién
dich vy, gém: Ngén hang s6, Vi dién t&, Thanh todn truc tuyén (online), Tién dién tu,
Chuyén tién ngang cap, Cho vay ngang hang, Blockchain, Tién do 18-24 25-34 35-44 45-54 55-64 65+




Top 10 Cong ty linh vuc Fintech theo mirc d6 pho bién trén Mang xa hoi Xeputa

COMPANY RANKING TOTAL SCORE

B8 Thang 01/2023
Théng 12/2022

Tong so6 céng ty: 20 Nguén: Reputa
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*Bang xép hang Céng ty thudc cdc nhom Linh vuc con lai cda Fintech nhu: Cho vay ngang
hang, Ung dung quan ly tai chinh, Panh gid diém tin dung, Béo hiém cdéng nghé, Virtual
Money/Blockchain, Nén tang so sanh,...

N = 67.348 | Thoi gian: ngay 01/01/2023 — ngay 31/01/2023
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FE CREDIT =Y I 5355  Cong ty Tai chinh TNHH MTV Ngan hang
VAY TIEU DUNG TIN CHAP 40,4

Viét Nam Thinh Vuong

Cong ty C6 phan Phan mém Citigo

Céng ty C6 phan Céng nghé MPOS Viét Nam
Cong ty Co6 phan Cong nghé Sapo

Céng ty C6 phan Samo

Céng ty C6 phan Moncover Viét Nam

Cong ty Co6 phan Bao hiém OPES

Cong ty TNHH Bitcoin Viét Nam

Céng ty C6 phan Finhay Viét Nam

Cong ty C6 phan dai maéi cong nghé tai chinh FIIN

Total Score = Diém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém dé lan toéa

Diém séc thdi = Mic dé yéu thich vé cong ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)
Diém thj phan thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat ca cong ty (dua trén luong thdo ludn c6 nhdc dén tén cong ty)
Diém tuong tdc = Tuong tdc vé thdo ludn cuda cong ty / Téng tuong tac vé thdo ludn cua tat cd cong ty (dua trén luot like, share va
comment)

Diém d6 lan téa = DY lan tda vé thao luan cua cong ty / Téng d lan tda vé thdo ludn cua tat cd cong ty (dua trén luong tiép can)



Top 05 Cong ty Thanh toan dién tir theo mirc d6 pho bién trén Mang xa hoi Xeputa

I Thang 01/2023

COMPANY RANKING TOTAL SCORE Théng 12/2022

Tong sé cong ty: 10 Nguén: Reputa

@ E - [ REERE Cong ty C6 phan di déng truc tuyén

@ r%o f y: -7'17 68,13
B 2319
@ ﬂﬂ@Pay f +1 13,09

@ 57 ‘ -1 B 114?(')24
® @pvnay § -z Houx

Total Score = Piém sac thai + Diém thi phan thao luan + Piém tuong tac + Piém d6 lan téa

N = 67.348 | Thoi gian: ngay 01/01/2023 — ngay 31/01/2023

19892  M_Services (Vi Momo)
Cong ty Co phan VNG (ZaloPay)

Tong Cong ty Truyén thong
Pa phuong tién VTC (VTC Pay)

Tong Cong ty Dich vu s6
(Viettel Money)

Cong ty Co phan Giai phap Viét Nam
(VNPAY)

Diém sdc thdi = Mirc d6 yéu thich vé cong ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thi phan thédo ludn = Thdo luén vé céng ty / Téng thédo ludn vé tat cé cong ty (dua trén lugng thao luan cé nhédc dén tén céng ty)
Diém tuong tdc = Tuong tdc vé thdo ludn cta céng ty / Téng tuong tac vé thdo ludn cda tat cé cong ty (dua trén luot like, share va
comment)

Diém d6 lan téa = DY lan tda vé thdo luan cua céng ty / Téng d lan tda vé thdo ludn cua tat cd céng ty (dua trén luong tiép can)



Top 05 Ngan hang s6 theo mirc d6 pho bién trén Mang xa hoi }eputa

B Thang 01/2023

BANK RANKING TOTAL SCORE Thang 12/2022

Téng sé cong ty: 10 Nguén: Reputa

A e . b6
\-l....MB “ 07 ®1 Ngan hang TMCP Quan Déi

gA\g

R - Ngan hang Thuong mai Co phan
VIPBank A +1 3 e,

Tien Phong

+l'm % _385 478 Ngan hang so Timo
; " ) B o032 Ngan hang TMCP Ngoai thuong
Vietcombank i 4,66 Viét Nam

" t +1 I -1.22 Ngan hang Thuong mai C6 phan
TECHCOMBANK 3.21 Ky Thuong Viét Nam

ONOMONMONCO

Diém sdc thdi = Mirc d6 yéu thich vé cong ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Total Score = Diém sic thai + Diém thi phén thao luan + Piém tuong tac + piém do lan tda Diém thi phan thédo ludn = Thdo luén vé céng ty / Téng thédo ludn vé tat cé cong ty (dua trén lugng thao luan cé nhédc dén tén céng ty)
: N : Diém tuong tdc = Tuong tdc vé thdo ludn cta céng ty / Téng tuong tac vé thdo ludn cda tat cé cong ty (dua trén luot like, share va
e N \ comment)
N=67.348] Thoi gian: ngay 01/01/2023 - ngay 31/01/2023 Diém d6 lan téa = DY lan tda vé thdo luan cua céng ty / Téng d lan tda vé thdo ludn cua tat cd céng ty (dua trén luong tiép can)



Muc d6 thao luan 03 loai hinh Fintech trén Mang xa hoi }Xeputa

I Thang 12/2022 I? i Thanh toan dién ta !
[ Thanhtoandiénty ~ —— T TTTTTTTTTTTTTTTTToTmmmmTomm o m T

[ M6 hinh goi von s omen
= i g‘ A VI dlen tu _ 92,51 %
[ Céc loai hinh khac

51.588
Tién ao I 4,85%

40.076

Thanh toan dién tir M6 hinh goi von Cac loai hinh khac

37.438

25.543

Héa don dién tir I 2,65%
Ma hinh goi von
5.058 4.366
Vay nganghang  0,37%
Thanh toan dién tl: gom Vi dién t&, Hoéa don dién ti, Tién do

M6 hinh goi von: gom Goi vén cong dong, Vay ngang hang Ay

Cac loai hinh khac: gom Ung dung tién do, Céng nghé bao hiém, Ung dung giao dich _ 1004
= = Ungdung giao dich chiing khoan, Ung dung lap k& hoach tai chinh tu déng chung khoan ’




Nhirng yéu t6 ngudi diung quan tam khi st&r dung cac san pham Fintech Xeputa

Hoi dap vé

Tinh nang méi 53,54% - o " 50,97%
lubng trai nghiém
Hai long 35,61% L6i app/acc 26,45%
Canh béo 5,90% Khelfy hai Igig 9,03%
lubng trai nghiém
Hoi dap/Nhac dén 3,54% Ludng trai nghiém tot 7,74%
Léi thanh todn  0,94% Khong hailong = 5 o,
vé hién thi
L6ilien k&t 0,47% Hienthi = 4 g4,

dé xuat tot

N = 67.348 | Thoi gian: ngay 01/01/2023 — ngay 31/01/2023



Nhimg yéu t6 ngudi dung quan tam khi sir dung cac san pham Fintech Xeputa

________________________________________________

Trai nghiém Chuong trinh % S i
g | Khuy&n mai/Truyén théng ! Trai nghiém Cham séc khach hang :

raitongve kots [ ss2s% coiniomar [ 0.5
Hudng tng su kié % 0 hG
MY S 1 el - 28,72 Tu van; ho trg nhanh;

________________________________________________

nhiét tinh 1215
Hudng trng CTKM . 8,98%
CTKM hap dan . 8.76% Khong tu van; ho trg I 517%
Ung ho lanh dao . 8,23% Bao mat t6t | 1,22%
Nhiéu ma khuy&n mai . 6,06%
Hoan tién nhanh | 0,30%

o
w
N
B3

Khong hai long vé KOLs
Héi dap Minigame/livestream | 0,32%

Thuong hiéu | 0,25%

Hoi ddp  0,05%
N = 67.348 | Thai gian: ngay 01/01/2023 - ngay 31/01/2023



Top 05 tin tirc noi bat vé Nganh Fintech trén Bao chi

qua Zalopay

546  Doanh nghp - Sin phim - Dich vy

Newdi dimg Grab di ¢6 thé thanh toan dich vu

e Ao s

Grab Vit Nam vb Vi dign tir y chinh thir cdng bS hop

méi bing ZaloPay trén img dung Grab,

09/01: Ngudi dung Grab da cé thé thanh toan

06/01: Ra mat Ngan hang sé danh cho

dich vu qua Zalopay — Bao Tin Tirc

18/01: MoMo day manh tét khong tién mat va

tré em dau tién tai Viét Nam — Tap chi CafeF

Ra mat Ngan hang sé danh cho tré em dau tién tai Viét
Nam

£ Tai chinh - ngin hing P ooces-ss ) B GEIEED ECEIEED

BIDV Smart Kids Ia dich vy ngan hang 56 dau tién tai Vigt Nam cho phép tré em tir 6
i tr én c6 thé trye tiép thao thc, sir dyng 69c 1P, duSi sy dinh hudng va cho
phép cila cha me.

Vi VNPAY dat top 1 trén App Store

TU TRE ONLNE P Nghe doc bl 4 .

Vi VNPAY viza lot top 1 ing dung mién phi duoc tim kiém va sif dung nhiéu nhat trén nen ting
App Store vao ngay miung 3 Tét Quy Mao (24-1).

24/01: Vi VNPAY dat top 1 trén

chuyén tién Ii xi online — Bao Sai Gon Giai Phéng

MoMo ddy manh tét khéng tién mat
va chuyeén tién |i xi online

Li xi online dur bso & iép tye trd thanh xu huong trong dip Tét Quy MSo va mdi dip
tét MoMo déu “lam m6i” tinh nang nay. Diéu d6 thé hign sy bén bi thay adi thol
quen chuyén tién Ii xi ngay tét, dua sy moi mé, sang tao cua cong nghé Vo trong
doi séng.

App Store — Bao Tudi Tré

}eputa

31/01:MB soén ngdi "vua" CASA cua

Techcombank — Tap chi Cafebiz

31/01/2023 1444 P KINH DOANH

o 0,83,

MB soan ngdi "vua" CASA ctia Techcombank

(poccan-sz AN

o Loi nhu3n ciia MB ciing tng manh, dat xdp xi 1 ty USD. Ty 1 ng xau kiém 50t t6t 6 mirc
1,09% véi ngan hang hop nhat (bao gom cé cho vay tiéu diing) con ngan hang riéng 1é chi



https://cafef.vn/ra-mat-ngan-hang-so-danh-cho-tre-em-dau-tien-tai-viet-nam-20230106175138367.chn
https://cafef.vn/ra-mat-ngan-hang-so-danh-cho-tre-em-dau-tien-tai-viet-nam-20230106175138367.chn
https://tuoitre.vn/vi-vnpay-dat-top-1-tren-app-store-20230117173839131.htm
https://baotintuc.vn/doanh-nghiep-san-pham-dich-vu/nguoi-dung-grab-da-co-the-thanh-toan-dich-vu-qua-zalopay-20230109152601578.htm
https://cafebiz.vn/mb-soan-ngoi-vua-casa-cua-techcombank-176230131144104189.chn
https://www.sggp.org.vn/momo-day-manh-tet-khong-tien-mat-va-chuyen-tien-li-xi-online-post676233.html

GIOI THIEU REPUTA

}eputa

Reputa tw hao Ia hé thdng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& htru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién t&
Forum

Blog & Website
Bé&o gidy

Dir liéu trong hé thdng Reputa con duwoc thé hién
dwoi 03 format phd bién nhat hién nay:
* Vanban
* Hinh anh
Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang
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THONG TIN LIEN HE

Lién hé ngay v6i ching toi d€ nhan tu van cac Géi dich vu phu hop
va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Ditc Anh (Mr) Mi&n Nam: Nguyén Thanh Ldc (Mr)

2. Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn



