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Dién bién thao luan Nganh Dich vu F&B thang 01/2023 Xeputa
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Top 10 Cong ty Dich vu F&B theo mirc do pho bién trén Mang xa hoi

COMPANY

RANKING

}eputa

M Thang 01/2023
Théng 12/2022

TOTAL SCORE

Cong ty TNHH Pizza Viéet Nam

Cong ty Cé phan TMDV Céng Vang

Cong ty Co phan TMDV Vua Cua

0O N O OO b WO N =

Cong ty TNHH The Alley Viét Nam

O

Cong ty TNHH Gong Cha Viét Nam

10 ‘ Cong ty TNHH Vision & Triumph

Total Score = Diém sic thai + Diém thi phan thao luan
+ Piém tuong tac + Diém d6 lan toa

N =485.331 | Thoi gian: 01/01/2023 - 31/01/2023

Cong ty Lién doanh TNHH KFC Viét Nam

Cong ty Co phan TMDV Tra Ca Phé Viét Nam

Cong ty Co phan Tap doan Trung Nguyén

(so véi Thang 12/2022)

«

Cong ty TNHH San Xuat Thuong Mai Phiic Long “

«

T +5
§ -1

3§ -3

I 104,87
98,04
I 53,59

61,44

I 45,36
46,19
I 20,65

10,58

17
B 14,58

12,25

Bl 13,43

5,21

Bl 12,21

7,84

B 11,93

11,89

Bl 11,45

12,14

44,39

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)

Diém thi phan thédo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)

Diém tuong tc = Tuong tac vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng do lan téa vé thdo ludn cua tat ca cong ty (dua trén lugng tiép can)



Top 10 Cong ty Dich vu F&B theo mirc do pho bién trén Mang xa hoi Xeputa

COMPANY RANKING
(so véi Thang 12/2022)
1 @ KFC VIET NAM -
2 PHUC LONG - . Trong thang 01 vira qua, KFC , PHUC LONG va
(-3 van gilr vi tri trong Top 3 trén Bang
3 &%) THE COFFEE HOUSE -
4 @ Rt t +5 x&p hang. Bén canh dé PIZZA HUT vuot 1én 5 hang,
5 O GOLD GATE GROUE ‘ 1 chiém linh vi tri top 4.
A « VUA CUA ghi nhan mirc tang trudng néi bat so véi
6 TRUNG NGUYEN LEGEND “
thang trudce, tang 11 hang.
7 VUA CUA T +1
8 o THE ALLEY 1T +4
9 € oconccHa ‘ -1
Téng s6 lugng: 40 Cong ty
1 0 ' DING TEA 3 Danh séch 40 céng ty duoc thu thap dua trén 3 yéu té chinh:

* Gidy phép kinh doanh trong linh vuc F&B;
* Website c6 trén bang xép hang Similarweb & hang muc D6 dn va D6 udng tai Viét Nam;
N =485.331 | Thoi gian: 01/01/2023 - 31/01/2023 * Thuong hiéu thuée Cong ty cé kénh Fanpage truyén thong chinh thirc.



Top 10 Thuong hiéu Dich vu F&B theo mirc do pho bién trén Mang xa hoi }eputa

B Thang 01/2023

BRAND RANKING TOTAL SCORE Théng 12/2022

(so v6i Thang 12/2022)

1 Ca Phé Ong Bau t +7 746_ 85,38
; i Cuisi I, c1,77
2 Chang - Modern Thai Cuisine ‘ -1 124.49
- I 40,83
3 . Hana Buffet BBQ § -1 Ay
4 @ KFC Viét Nam T +1 ] 9,64
5 La Viét Coffee t +1 [] 81.513632
6 Phtic Long ‘ -2 M 776
12,76
7  &N& BurgerKing t +50 .0 56(3,66
8 Vua Cua t +4 ] 2':
9 (@) KichiKichi 3§ W 616
@ -6 17,7
10 o The Alley ¥ -3 H 6,02
7,97
Total Score = Diém séc thai + Diém thi ph‘an thao Iuan + Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
piém tuong tac + biém d(:j lan toa Diém thj phan thdo luén = Tho ludn vé céng ty / Téng thao luan vé tat ca céng ty (dva trén luong thdo luan c6 nhéc dén tén céngj ty)

_ +: N Diém tuong tc = Tuong tac vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
N =485.3317] Thoi glan: 01/01/2023 - 31/01/2023 Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng do lan téa vé thdo ludn cua tat ca cong ty (dua trén lugng tiép can)



Loai d6 uong/thirc an duoc thao luan nhiéu nhat trén Mang xa hoi

&

o

.

Loai d6 udng

Tra sira
Tra 26,23%
Nudc ép 13,47%
Ca phé 9,90%
Che 1,42%

Ruou I 1,14%
bPaxay | 1,03%
Soda | 0,42%
Mon khac | 0,23%
Bia 0,06%

Théo luan

N =485.331 | Thoi gian: 01/01/2023 - 31/01/2023

46,10%

}eputa

Loai tharc an

Banh

Bun, phg,...
Lau

Mon khac
Nem, cha
Com

Goi

D6 nudng
Pizza

Burger

25,98%
14,55%
12,99%
12,73%
12,58%
9,60%
3,71%
3,63%
2,50%
1,75%
Thao luan



Doi tuong tham gia thao luan va Top loai hinh Dich vu F&B XReputa

Ty trong chu thé thao luan Top loai hinh dich vu F&B
tren MXH dugc quan tam trén MXH
1%

= Khach hang Doanh nghiép = Thire an nhanh (Fast food) = Fast Service Restaurant (FSR)
= Nha hang cao cap Quan an binh dan
® Quan tu phuc vu = Nha hang

*Doanh nghiép: Cdc h Kinh doanh nhd Ié, Céng ty trong nganh F&B
*Khdch hang: Nguoi str dung dich vu F&B N =485.331 | Thoi gian: 01/01/2023 - 31/01/2023



Top hanh vi thao luan cua nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhém hanh vi chinh cua
nhom Khach hang

Khong gian quan

Cham séc khach hang (Hé tro; tu
van thac mac/Giai quyét khiéu nai)

Hoi théng tin

Chuong trinh khuyén mai
& truyén théng

Chat lugng

Review thuc pham

55,80%

19,45%

17,72%

2,47%

2,28%

2,28%

Nhém ndi dung thao luan

N =485.331 | Thoi gian: 01/01/2023 - 31/01/2023

Nhom hanh vi chinh cua
cac Doanh nghiép F&B

Gidca NG 26,00%
Hoat dong kinh doanh | 20.93%
Chuong trinh khuyén mai EEE 16,97%

& quang céo

Khong gian quan [ 15,83%
Quan ly van chuyén [ 7,69%

Lienkétapp I 4,88%

Trai nghiém véi nén tang App/Web

va thanh toén dat hang M 226%

Nhan vién phuc vu

& chu quan W 2,24%

® Nhém ndi dung thao luan

}eputa



Top 05 tin tirc no6i bat vé Nganh Dich vu F&B trén Bao chi Reputa

Doanh thu nganh F&B giii da tang. du bao vuiot mac
700.000 ty nam 2023 nhung doi mat nhiéu tré ngai

Anh Tuyet - XX ST

Signature - Biéu tugng van hoa ca phé cia The
Coffee House da quay trd lai?

FSBtai Viet N D 15%. dat hon

Moi day, cac “tin 4™ ca phé dang ban tan xon xao vé Signature - Biéu tuong vin héa
ca phé ciia The Coffee House da “tal xuit giang hé" sau nhimg hinh anh dugc hé 1
déu tién trén fanpage chinh thirc cua Nha ca pheé

FiB

10/01: Signature - Biéu tuong van hoa ca phé 18/01: Doanh thu nganh F&B giir da tang, du bao
cua The Coffee House d4 quay tré lai? vuot méc 700.000 ty ndm 2023 nhung déi mat
01 /01 - Tap chi Nhip Song Kinh Té 1 5/01 nhiéu tré ngai — Bao VnEconomy 31 /01
.}

01/01: 2022 - ndm lién tuc lap dinh 18/01: Céc "6ng I6n" bén bi mé rong 31/01: Phic Long vuon Ién s hai vé doanh
cua gia hang héa - chuoi trudc sic ép gia tang tir thu, s6 mét ve ty suat lgi nhuan trong nganh
Béao VNExpress thuong hiéu dang lén - Tap chi Cafebiz chi sau hai ndam - Bao Doanh nhan Viét Nam

2022 - nam lién tyc 1ap dinh cta gia hang Xu lwréng nginh PaS: Céc Bng lorr Gokden Gate, Mat tay nhu Masan: Dua Phic Long vuon
5 R Highlands Coffee bén bi mé rgng chuoi trudc sire ép gia 1én s6 hai vé doanh thu, s6 mét vé w
hoa tang tir thuong hiéu dang lén nhu Phé La, Katinat... o & >
S oo suat lgi nhuén trong nganh chi sau hai
Nam 2022, kioh 1é VIét Nam 66 sy phuc hi nhung xung 04t Ukraine, am phat. el
nguy co suy todi 10an cAu a3 ady gi hang hoa trong nuc K tuc 9p dinn o1 Ta Secwan )@

Dot tang gia ddu tién ooeo
i Viipss . b i G i 202, il g o

LY
trong

$0a ting 10-30% 50 v61 83 ndm vA tang rén 50% 50 V8l cling ky 2021
canh suc mua gidm

Thet s dy, nhiéu doanh nghiép sdn xudt cho bit mai ke ban hang gidm toi
30%. DE kich cu mua sdm, Chinh phl 0 ra Nghi quyét giam thué VAT mot s6 mat
hang tir 10% vé 8%,

Tuy nhién, ngusi tiéu ding cho Fing ho "khdng kip cAm nhdn” duge marc gidm thué
nay trén m3 ha dom vi 166 69 1ang gia qud nhanh. Trong 40, Ausng, Xdng, gas,
U an fién toc tng €0 kj luc. Gia dusng cudl thang 312022 tang 1én 30,000 6ng
MGt kg, Xang trén 28,000 abng MAt it, 43u an Ién 45.000-55.000 dag mi i,

8 Nguyén Thi Xuan LI, Pho tdng giam adc KIDO cho biét gial doan 60, doanh
nghigp rdt cang thing k juyén iéu o san xudt 6y 3n tang phi ma. Vao
thang 3, gia ddu nguyé g kj e Ién méc 1.777 USD mot tan, Bay 14 marc
a0 nht chua timg ¢ trong fich si ciia nganh du 3n. "Ching 1 vira nhap hang
vE, vai nghy $au géd 63U 63 Jeo thang knién chi phi sdn XSt tang 3o budk doanh
nghiép phi iy chinh gia ban san pham’, ba Liéu not



https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://cafebiz.vn/xu-huong-nganh-fb-cac-ong-lon-golden-gate-highlands-coffee-ben-bi-mo-rong-chuoi-truoc-suc-ep-gia-tang-tu-thuong-hieu-dang-len-nhu-phe-la-katinat-176230117113040876.chn
https://cafebiz.vn/xu-huong-nganh-fb-cac-ong-lon-golden-gate-highlands-coffee-ben-bi-mo-rong-chuoi-truoc-suc-ep-gia-tang-tu-thuong-hieu-dang-len-nhu-phe-la-katinat-176230117113040876.chn
https://vnexpress.net/2022-nam-lien-tuc-lap-dinh-cua-gia-hang-hoa-4551443.html
https://www.brandsvietnam.com/23151-Golden-Gate-Restaurant-Group-san-xuat-bia-lon-ong-lon-F-B-da-co-muc-tieu-moi
https://doanhnhanvn.vn/mat-tay-nhu-masan-dua-phuc-long-vuon-len-so-hai-ve-doanh-thu-so-mot-ve-ty-suat-loi-nhuan-trong-nganh-chi-sau-hai-nam.html
https://baomoi.com/tra-sua-gongcha-viet-nam-mo-cua-hang-ca-phe-pho-mai/c/43716130.epi
http://nhipsongkinhte.toquoc.vn/signature-bieu-tuong-van-hoa-ca-phe-cua-the-coffee-house-da-quay-tro-lai-20230110104051017.htm
https://tienphong.vn/the-gioi-ca-phe-trung-nguyen-legend-dau-tien-tren-the-gioi-post1471246.tpo
https://vneconomy.vn/doanh-thu-nganh-fb-giu-da-tang-du-bao-vuot-moc-700-000-ty-nam-2023-nhung-doi-mat-nhieu-tro-ngai.htm

Top KOLs noi bat tréen Mang xa hoi

Active
Mega KOLs
Score
Phwong Oanh
0.4
u 8.32K Subs ﬁ 1.4K Followers 3.7K Followers 653.9K Followers
Bin Bun Né
0.3
ﬁ 6.1K Followers 952.8K Followers
Diing Nhat Masterchef
0.2
u 94.7K Subs ﬁ 19K Followers 612.1K Followers
Active
Macro KOLs
Score
Hai Wanderlust
ﬂ 31.737K Followers 111K Followers 171.4K Followers 0.3
Lén Ky Cung Khoa
24.6K Subs G 2.4K Followers 22.4K Followers 406.1K Followers 0.2
Call me May @
0.1
I 78.4K Subs €) 48.247K Followers 213.6 K Followers

}eputa

Chda thich:

(1)

)

(©)

4)

Active Rate Score: Tong
tuong tac/Téng lugt nguoi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6
dang bai c6 ndi dung dung
Nganh hang/Chu dé trong
thang cua KOL

Mega KOL: >1,000,000 Total
Followers

Macro KOL: 10,000 -
100,000 Total Followers


https://www.facebook.com/profile.php?id=100068345053577
https://www.facebook.com/profile.php?id=100081797510459
https://www.facebook.com/dungnhat.masterchef
https://www.facebook.com/hahai.nguyen.3
https://www.facebook.com/lenkycungKhoa/
https://www.facebook.com/callmemayne/

2

COOKAT

VIETNAM

&

Top KOLs noi bat tréen Mang xa hoi

Mega KOLs Relevance
Score
Mé Khoét Ha Noi
0.6
2 212K Subs €) 555k Followers 65.9K Followers 1M Followers
An sap Ha Noi
0.5
u 308K Subs ﬁ 900K Followers 30.7K Followers 1.6M Followers
Cookat Viét Nam
0.5
u 502K Subs ﬂ 3.999K Followers 637K Followers 1.5M Followers
Macro KOLs Relevance
Score
Ba Chua Via Hé
1.0
2 77.9K subs €) 27k Followers 217K Followers
PM FOOD TRAVEL
0.9
u 367K Subs ﬁ 41.6K Followers 18.8K Followers
An Sap Sai Gon
0.8

2 79K subs

€) 148.7K Followers

193K Followers

18.5K Followers

}eputa

Chda thich:

(1)

)

(©)

4)

Active Rate Score: Tong
tuong tac/Téng lugt nguoi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6
dang bai c6 ndi dung dung
Nganh hang/Chu dé trong
thang cua KOL

Mega KOL: >1,000,000 Total
Followers

Macro KOL: 10,000 -
100,000 Total Followers


https://facebook.com/100044599232033
https://www.facebook.com/ansaphanoii/
https://facebook.com/1675599646067348
https://facebook.com/100050635742673
https://facebook.com/102573395366339
https://facebook.com/626317067539547

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé thdng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn di liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién t&
Forum

Blog & Website
Bé&o gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién

duai O3 format phd bién nhat hién nay:
* Vanban
* Hinh anh
Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang

12
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THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van céc Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Léc (Mr)

2. Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn B Email: locnt22@viettel.com.vn



