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Dién bién thao luan Nganh Dich vu F&B thang 04 Xeputa
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Lwong thao luan vé Dich vu F&B theo phan khic dd tubi

61,15%

25,61%

5,58% 4,77%
[ ] I

18-24 25-34 35-44 45-54 55-64 65+

2,03% 0,85%

Ha Noi
14,17%

Thanh Héa
3,82%

Nghé An
3,53%

H& Chi Minh
12,29%

1 DPong Nai

Top khu vwe thao luan vé Dich vu F&B



Top 10 Cdng ty Dich vu F&B theo mirc d6 pho bién trén Mang xa hoi ‘eputa

© 00O N OO O &~ W DN P

COMPANY RANKING ~ TOTAL SCORE ™ mandos
(so v6i Thang 03)
Co6ng ty Lién doanh TNHH KFC Viét Nam t +1 * 141,52
Cong ty C4 phan TMDV Tra Ca Phé Viét Nam 1+ +1 _301547,7
Céng ty TNHH San Xuat Thwong Mai Phic Long t +1 -22%21,67
CONG TY TNHH LOTTERIA VIET NAM t + 8 Eg 26,04
Céng ty TNHH Pizza Viét Nam 1+ 1 -&932,06
Coéng ty C6 phan Dich vu Ca phé Cao Nguyén ‘ - -10?-2%35
Céng Ty CP Thwong Mai Dich Vu Céng Vang f + 2 -6’8197,32
Cong ty C6 phan Tap doan Trung Nguyén ‘ - 7 M 16,5 o
Cong Ty TNHH The Alley Viét Nam * +13 -4’8154,63
10 O Cong Ty TNHH KOI CAFE § -2 -7’%21,55

Total Score = Diém séc thai + Diém thi phan thao luan +
Piém twong tac + Diém do lan toa
N = 551,226 | Thoi gian: 00h00 ngay 01/04 — 23h59 ngay 30/04

*Diém s&c thai = (Thao luén tich cuc — Thao luén tiéu cuc)/(Thdo luén tich cuc + Thao luén tiéu cuc)
*Diém thj phén thdo ludn = Téng théo luén vé céng ty/Téng thao luan vé tét ca céng ty F&B

*Diém tuong tac = Téng tuong tac Like, Share, Comment cong ty/Téng tuong téc cua tat ca céng ty F&B
*Diém do lan téa = Téng do6 lan tda cta céng ty/Téng lan téa cua tét ca cong ty F&B



Top 10 Thwong hiéu Dich vu F&B theo mirc dd phé bién trén Mang x& hoi ~eputa

BRAND RANKING TOTAL SCORE ™ mrara 5
(so v&i Thang 03)
1 Chang - Modern Thai Cuisine “ N 124,22 1067
2 . Hana Buffet BBQ &« I 3471’,3;,:33
3 Ca Phé Ong Bau + +6 B 056
4 La Viét Coffee f + 1 I7’12%,85
5 Toco Toco t + 3 .5%,271
6 @ KFC Viét Nam ‘ .3 | 31’586
7 o The Alley f + 5 .4,98’32
8 Phuc Long ‘ - 4 | 2’?39
9 ;@ Sumo BBQ ' + 35 .22’146
10 ® McDonald's “ [ 57’,5}17
Total Score = Diém séc thai + Diém thi phan thao luan + *Diém séc thai = (Théo lugn tich cuc — Thao luan tiéu cuc)/(Thao luan tich cuc + Théo lugn tiéu cuc)

iR 2 ‘2 o 2 *Diém thj phén thdo ludn = Téng théo luén vé céng ty/Téng thao luan vé tét ca céng ty F&B
+ A s 2 <
biém twong tac + Diem dg lan toa *Piém twong tac = Toéng tuong tac Like, Share, Comment céng ty/Tong tuong tac cua tat ca cong ty F&B
N = 551,226 | Thoi gian: 00h00 ngay 01/04 — 23h59 ngay 30/04 *Diém dé lan téa = Téng dé lan téa cta céng ty/Téng lan tda cla tét ca cong ty F&B



Loai do udng/thirc an dwoc thao luan nhiéu nhat trén Mang x4 héi Xeputa

M
Loai do uong Loai thirc an
Tra siva 39,45% Mi, mién,... 19,35%
Tra 31,45% Ga, Vit 15,29%
Nwéc ép 18,62% Banh 15,15%
Capheé 7,2% Bun, phé,... 13,92%
Che 1,72% Mén khac 11,6%
ba xay 0,85% Nem, cha 9,19%
Soda 0,38% Com 6,12%
Rwou | 0,17% Goi 4,56%
Bia @ 0,1% Lau 3,14%
Mén khéac 0,06% XOi 1.7%
Thao luan . -
) Thao luan

N = 551,226 | Thoi gian: 00h00 ngay 01/04 — 23h59 ngay 30/04



Poi twong tham gia thao luan va Top loai hinh Dich vu F&B XReputa

Ty trong chu thé thao luan Top loai hinh dich vu F&B
trén MXH dworc quan tam trén MXH
= 0,34%
0,37%

= 2,26%

80,25%

m Khach hang Doanh nghiép = Thirc an nhanh (Fast food) = Fast Service Restaurant (FSR)
» Nha hang cao cap Quan an binh dan

= Quan tw phuc vu

*Doanh nghiép: Cac hé Kinh doanh nhé Ié, Cong ty trong nganh F&B
*Khach hang: Nguoi str dung dich vu F&B N = 551,226 | Thoi gian: 00h00 ngay 01/04 — 23h59 ngay 30/04



Top hanh vi thao ludn cua nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhém hanh vi chinh cuia
cac Doanh nghiép F&B

Nhom hanh vi chinh cua
nhom Khach hang

iaca (NG 32.19%
47.39% Giaca 32,19%

Khéng gian quan

Chwong trinh khuyén miéi & quang B 20.93%
cao ’
Cham séc khach hang 31,17%

Hoat dong kinh doanh [ 15.12%

Héi thong tin 2,43%

Khong gian quan [ 15.04%

Chétlvong | 3.24% Quan ly van chuyén [ 9.31%

Shortlink [l 5,25%
Chwong trinh khuyén mai & truyén

0,
théng 0.00%

Trai nghiém vé&i nén tang App/Web

0,
va thanh toan dat hang M 3.30%

Review thywe pham | 0,54% Nhan vién phuc vu & cht quan ] 2,54%

Nhom ndi dung thao luan = Nhém néi dung thao luan

N = 551,226 | Thoi gian: 00h00 ngay 01/04 — 23h59 ngay 30/04 RePth



Top 05 tin tdre ndi bat vé Nganh Dich vu F&B trén Bao chi Reputa

McDonald's Viét Nam nhan giai Réng Masan lﬁp thw ba dat muc tiéu doanh thu
Vang lan tha 5 100.000 ty dong
@ Tién Thinh = 2 oo e 0

) . s 24/04: Masan lan th ba dit muc tiéu doanh thu
06/04: McDonald's Viét Nam nhan giai 100.000 ty ddng — Bao Ngay nay

01/04 Rong Vang lan thir 5 — Bao Dan Tri 15/05 30/04

02/04: Trum lau nwéng Golden 14/04: Phuc Long chinh phuc thi 25/04: Thi trwéng tra siva bwéc vao giai
Gate lai ky luc trieong tra — ca phé Viét nhw the nao doan thanh loc — Tap chi TheLEADER
— Bao Vnexpress — Béo B&i song & Tiéu dung - )

Trimm ldu nuéng Golden Gate 13i ky luc

wah, Kpub thodt 1 va

| Phic Long chinh phuc thj trurng tra - ca phé Viét nhu thé nao Thi trudng tra sira buéc vao giai doan thanh loc

Phuc Long dang ngay cang khiing dinh thuang higu cia minh trén thi truéng do
udng Viét Nam, dic bigt 1a vé tra va ca phé

Phiic Long - Thuong higu ning thm gis tr trh v cafe Vigt

Két qua kinh doanh cia Golden Gats



https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://doisongtieudung.vn/phuc-long-chinh-phuc-thi-truong-tra-ca-phe-viet-nhu-the-nao-20230414170858902.html
https://vnexpress.net/trum-lau-nuong-golden-gate-lai-ky-luc-4588540.html
https://vnexpress.net/trum-lau-nuong-golden-gate-lai-ky-luc-4588540.html
https://www.brandsvietnam.com/23151-Golden-Gate-Restaurant-Group-san-xuat-bia-lon-ong-lon-F-B-da-co-muc-tieu-moi
https://theleader.vn/thi-truong-tra-sua-buoc-vao-giai-doan-thanh-loc-1682410095695.htm
https://theleader.vn/thi-truong-tra-sua-buoc-vao-giai-doan-thanh-loc-1682410095695.htm
https://baomoi.com/tra-sua-gongcha-viet-nam-mo-cua-hang-ca-phe-pho-mai/c/43716130.epi
https://dantri.com.vn/kinh-doanh/mcdonalds-viet-nam-nhan-giai-rong-vang-lan-thu-5-20230406140957954.htm
https://dantri.com.vn/kinh-doanh/mcdonalds-viet-nam-nhan-giai-rong-vang-lan-thu-5-20230406140957954.htm
https://tienphong.vn/the-gioi-ca-phe-trung-nguyen-legend-dau-tien-tren-the-gioi-post1471246.tpo
https://ngaynay.vn/masan-lan-thu-ba-dat-muc-tieu-doanh-thu-100000-ty-dong-post133210.html
https://ngaynay.vn/masan-lan-thu-ba-dat-muc-tieu-doanh-thu-100000-ty-dong-post133210.html

Top KOLs néi bat trén Mang xa hdi

Active
Mega KOLs
Score
Mé Khoét Ha Nai
0,20
B 213K subs € 554k Followers 65.7K Followers 1M Followers
Quan khdng q&
0,20
Q 34K Followers 3.7M Followers
Anh chéng ngoan
0,20
D 364K Subs €) 265K Followers 506.4K Followers
Active
Macro KOLs
Score
Hai Wanderlust
Q 31.4K Followers 110K Followers 204.7K Followers 0,78
Banh U
72K Subs G 18K Followers 186.4K Followers 0,42
Kan Hy
0,25

€ 195 Followers (0) 20.1K Followers

255K Followers

}eputa

Chu thich:

1)

@)

®)

(4)

Active Rate Score: Téng
tuong tac/ Téng lwot nguoi
theo doi trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s
déang bai cé néi dung ding
Nganh hang/Chd dé trong
thang cda KOL

Mega KOL: >1,000,000
Total Followers

Macro KOL: 10,000 —
100,000 Total Followers


https://www.facebook.com/mokhoethanoii
https://www.facebook.com/quankhonggo
https://www.facebook.com/anhchongngoan
https://www.facebook.com/hahai.nguyen.3
https://www.facebook.com/banhu.vtmgr
https://www.facebook.com/huy.titt

Top KOLs noi bat trén Mang xa hoi Reputa

Relevance
Mega KOLs
9 Score
cookaT Cookat Viét Nam 063
{;; 516K Subs ﬁ 3.9M Followers 630K Followers 400.5K Followers ’ Chu thich:
— - - (1)  Active Rate Score: Téng
| Pia diém an uéng tuong tac/ Téng ot nguoi
0,53 theo doi trén MXH
¥ 6D 166K Subs € 2.6M Followers 345K Followers (Facebook, Youtube,
- Instagram, Tiktok)
Foody )
Toody.m 0,47 2 Relevance Score: Chi s
€) .47 Followers 26.3K Followers dang bai c6 néi dung ding
g Nganh hang/Chd dé trong
thang cda KOL
Relevance
Macro KOLs S (3) Mega KOL: >1,000,000
core Total Followers
— H ™ N N
3 | An Sap Sai Gon 0.94 (4)  Macro KOL: 10,000 —
B sorksus @) 173.6 Followers 193K Followers ' 100,000 Total Followers
Ba Chua Via He
0,70

©) 27k Foliowers 218K Followers 308.4K Followers

Fon Sai Gon Mlem Mlem

‘& 0,68

o, D 373K Subs €) 415 Followers



https://www.facebook.com/CookatVietnam/
https://www.facebook.com/DiaDiemAnUong
https://www.facebook.com/FoodyVietnam/
https://www.facebook.com/bachuaviahe
https://www.facebook.com/SAIGONMLEMMLEM/

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn di liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién

duai 03 format phd bién nhat hién nay:
e Van ban
e Hinh anh
* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang

11



—.]?eputq

THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van cac Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Léc (Mr)

2, Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn B Email: locnt22@viettel.com.vn
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