BAN TIN NGANH ,
THUONG MAI DIEN TU

THANG 05/2023

TONG QUAN THAO LUAN TRONG THANG 04/2023

BANG XEP HANG SAN TMDT & CONG TY TMDT

TOP NGANH HANG & MAT HANG THEO KHU VUC TREN MANG XA HOI
HANH VI NHOM NGUGI MUA/NGUGI BAN TREN MANG XA HOI

TOP TIN TUC NGI BAT TREN BAO CHi
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BAN TIN NGANH THUONG MAI BIEN TU Reputa

> Thuong mai dién t, hay con goi la e-commerce, la sy mua ban san pham hay dich vu trén cac hé théng dién t& nhu Internet va cac
mang may tinh, theo Wikipedia

> Dt liéu trong Ban tin dugc théng ké va phan tich dua trén 2 nhém:

Q San TMDT la website thuong mai dién ttr cho phép céc thuong nhan, t6 chirc, cd nhan khong phai chi s& hiru c6 thé tién hanh ban
hang hoéc cung (rng céac dich vu Ién d6, theo khoan 1 Piéu 35 Nghi dinh 52/20013/NP-CP (2013)

Q Cong ty TMDT la website thuong mai dién tir cho phép céc thuong nhan, t6 chirc, ca nhan thiét lap website dé phuc vu hoat dong
xUc tién thuong mai, ban hang hoa hodc cung tng dich vu ctia minh, theo khoan 6 Diéu 1 Nghi dinh 85/2021/NP-CP (2021)

» Pham vi dit liéu Ban tin: Gom 24 San TMDT va 42 Cong ty TMDT hoat dong tai Viét Nam va c6 hoat dong trén Mang xa hoi.

» To6ng thao luan (tin bai va binh ludn) nganh Thuong mai dién tir trong thang 04/2023: 412.220

San TMDT Congty TMDT
ba dang Nganh Giao théng Dién may, dién lanh, Lam dep,
nganh hang van tai vién thong my§ phdm

Nganh Giao nhan

thuc phdm & D6 udng Chudi nha thudc Thai trang Chubi Me & Bé



https://vi.wikipedia.org/wiki/Th%C6%B0%C6%A1ng_m%E1%BA%A1i_%C4%91i%E1%BB%87n_t%E1%BB%AD
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-52-2013-ND-CP-thuong-mai-dien-tu-187901.aspx?anchor=dieu_35
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-85-2021-ND-CP-sua-doi-Nghi-dinh-52-2013-ND-CP-ve-thuong-mai-dien-tu-489272.aspx?anchor=khoan_6_1

Dién bién thao luan Nganh Thuong mai dién tr thang 04/2023 Reputa
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Top 05 San TMDT (da nganh hang) pho bién trén Mang xa hoi }eputa

COMPANY RANKING

B Thang 04/2023

TOTAL SCORE Théng 03/2023

Tong sé cong ty: 09

@D Bshopee P
(2) @ lazada @
® TIKIVN 4
(@ dTikTok Shop 4
® Sendo

Total Score = Piém sac thai + Diém thi phan thao luan +
Diém tuong tac + Diém do lan téa

N =412.220 | Thoi gian: ngay 01/04/2023 — ngay 30/04/2023

Nguén: Reputa

I °'.74  Cong ty TNHH Shopee Viét Nam

- K Cong ty TNHH TMDT Lazada
£l Viét Nam

Bl 2 Cong ty TNHH Tiki

| ARy Cong ty TNHH Cong nghé Tiktok
11,34 Viét Nam

B 138 Cong ty C6 phan Cong nghé
71 Sen bo

Diém sdc thdi = Mirc d yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)

Diém thj phan thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)

Diém tuong tac = Tuong tdc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
Diém d lan téa = P lan téa vé thdo ludn cda cong ty / Téng do lan téa vé thdo ludn cla tat cd cong ty (dua trén luong ti€p can)



Top 05 San TMDT nganh Giao thong van tai pho bién trén Mang xa hoi }eputa

COMPANY RANKING

B Thang 04/2023

TOTAL SCORE Thang 03/2023

Tong sé cong ty: 9

® Grao e
@ @ f+4

3) ®gojek & +1
@®» MyGO @ -
® -

Total Score = Piém sac thai + Diém thi phan thao luan +
Diém tuong tac + Diém do lan téa

N =412.220 | Thoi gian: ngay 01/04/2023 — ngay 30/04/2023

Nguén: Reputa

I <72 Cong ty TNHH Grab

16,94

B 245

1,16
B 37
39
B 347
4,55
1.9
2,59

Cong ty Co phan Be Group

Cong ty TNHH Gojek Viét Nam

Cong ty TNHH MTV Logistics Viettel

Cong ty Co phan Tap doan Mai Linh

Diém sdc thdi = Mirc d yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)

Diém thj phan thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)

Diém tuong tac = Tuong tdc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
Diém d lan téa = P lan téa vé thdo ludn cda cong ty / Téng do lan téa vé thdo ludn cla tat cd cong ty (dua trén luong ti€p can)



Top 04 San TMDPT nganh Giao nhan Thuc pham & D6 uong pho bién trén MXH Xeputa

COMPANY RANKING

B Thang 04/2023

TOTAL SCORE Thang 03/2023

Tong sé cong ty: 06
Shopee
@ mFogd ©
(@ GrabFood A® +2
@ beFood {! “

() @gofoed  § .o

Total Score = Piém sac thai + Diém thi phan thao luan +
Diém tuong tac + Diém do lan téa

N =412.220 | Thoi gian: ngay 01/04/2023 — ngay 30/04/2023

Nguén: Reputa

%93 Cong ty TNHH Shopee Viét Nam

7,03
_3 il Cong ty TNHH Grab
] 3'5i N Céng ty C6 phan Be Group

2,67

- Cong ty TNHH Gojek Viét Nam

Diém sdc thdi = Mirc d yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)

Diém thj phan thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)

Diém tuong tac = Tuong tdc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
Diém d lan téa = P lan téa vé thdo ludn cda cong ty / Téng do lan téa vé thdo ludn cla tat cd cong ty (dua trén luong ti€p can)



Top 10 Cong ty TMDT theo mirc do pho bién trén Mang xa hoi }eputa

B Théng 04/2023
COMPANY  RANKING TOTAL SCORE Thang 03/2023

Téng s6 cong ty: 42 Nguén: Reputa
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Top Nganh hang & Mat hang nguoi mua quan tam trén MXH — H6 Chi Minh

Top nganh hang dugc thao luan
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Lamdep- Nhacra- Dochoi- Hangtiéu Thoitrang Phuong Thiétbjsé
Sirc khée Doisong Me & Bé dung - thuc tién
pham

N = 412.220 | Thoi gian: ngay 01/04/2023 — ngay 30/04/2023
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Top 10 Mat hang duoc nhac téi
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Top Nganh hang & Mat hang ngu6i mua quan tam trén MXH — Ha Noi

Top nganh hang dugc thao luan
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N =412.220 | Thoi gian: ngay 01/04/2023 — ngay 30/04/2023

Top 10 Mat hang duoc nhac téi

nhiéu nhat
vitamin 75
chiéu 60
chong nang 55
dong ho 50
nudc hoa 49
dau goi 43
d6 uéng 42
Xe may 41
tu lanh 39
sira tam 37
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Top Nganh hang & Mat hang ngw®i mua quan tam trén MXH — Cac khu vwe khéac

Top nganh hang dwoc thao luan
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Top 10 Mat hang dwoc nhac t&i
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Top hanh vi thao luan cua nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhém hanh vi chinh cua Nhoém hanh vi chinh cua

Khach hang cac Doanh nghiép TMPT
. . 80,74%; . P . %
Tim kiém (nhu cau mua) 434.991 Quang cao hang héa 136;’:86;'60
Hanh vi mua han 8,44%; 45.478 . 5 .
¢ Quan ly san pham/don hang [l 15,32%; 3.159.269
Cham saéc khach hang 5,85%; 31.543 .. A A
Trai nghiém Ii\apfp/Web vGinha . 8,54%; 1.762.460
an
Bao mat va lira dao 4,51%; 24.316
Quan ly don l:1;1I:lg/san pham . 7.26%: 1.498.424
Tim kiém 16i khuyén va review = 0,24%; 1.292
Trdi nghiém vGi nén tang App/Webva 5o ggg Chinh sach bao hanh | 2,47%; 510.134
thanh toan P
Chuong trinh I:I;‘gyé'n mai & truyen | o e o5 Chinh séch véinhaban | 1,74%; 358.324
ong l ’
Chinh sach bao hanh ~ 0,01%; 75 Chuong trinh khuyén mai & %
truyén thong 0,00%; 674
Nhém ndi dung thao luan = Nhém ndi dung thao luan

N = 412.220 | Thoi gian: ngay 01/04/2023 - ngay 30/04/2023 e pu ta



Top 05 tin tirc noi bat vé Nganh Thuong mai dién tir trén Bao chi Reputa

T T - TP HCM dan diu chi sd TMBT Viét Nam nam 2023
Chg online dan 'soan ngoi' chg truyen thong
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05/04: ‘Cho online déan 'soan ngoi'

01/04

chg truyén théng — Béo Tin Tic

15/04

@iz (NN X

‘Chi 56 TMDT Vit Nom nm 2023 duge t6ng hp tir ba chi 56 thanh phian,
bao gém ngutn nhan Iyc vi ha (ang cing nghé théng tin, glao djch TMAT
giira doanh nghiép véi ngub tiéu ding (B2C) va giao dich TMBT gilta doanh
nghiép véi doanh nghiép (828)

Tuidn qua, kg i
Chi 58 thusamg ma 8 tir Vit Nam, rong 46 o6 phin < 58 thioma mai dién
(TMBT) theo dje phusong ném 2023

‘Theo d, try c5 d3u tién trong chi 35 TMOT Viét Nam I3 nguBin nhan ke v ha
tang (HHL&HT) ‘qua vén gt nguyen 1a mot
‘chi th quan trgng nhu céc ndim o,

N chitw thanh phn ca chi 56 nay bao gom khd néng dap ing nguin nhan
I phis ho treng finh vre TMABT, mie 66 L tién tuyén dyng d61 voi thin sy co
j niing hode duoc déo tac v& céng nghé thang tin (CNTT) v TMDT, mic d8 lso
dag thuing xuyén si dung e mail hey ede ctng cu b tro khac nhus Vibes,
WhatsApp, Skype, Fasebaok Messenger Zalo,..rong 63ng e, tim quan treng
chng nhur gy qué clia viéc FBu tw vao b t2ng CNTT vé TMET.

M K,y ot i cng duge b sng thin hied chl téu Guan rong c6 1inh
chiitdinh lugng. théng qua 46 lam 1ang thém g6 chinh x4c cia b chi 55, Chi tiéu
@Bt ca thE ke 161 dLage bi sung vo tru 4t ha ting v ngudn ahdn e 1 1 &
tén mién trén dan 55 cisa tinh/thanh phd dugc 16ng hop 1 Trung tam internet
‘Viét Nam (VNNIC) va Téing cuc Thiing ké. Ngosi a, mure 8¢ sir dung céc gid

22/04: TP HCM dan d4u chi sé

Viét Nam nam 2023 - Trang Vietnambiz

04/04: Tiép stic cho doanh nghiép Viét nhap cudc

thuong mai dién tir xuyén bién giéi — Bao VTV

CONG NGHE

mai dién tur xuyén bién giéi
e

Tiép sirc cho doanh nghiép Viét nhap cudc thuong

P o srcni 655 W) 8 Mgk

VIVn-Toa thm <3 dubng i ok che dosah il Vit ablp cufe

i xuyén bién 1" 0 g
‘mghigp vi cic uba kind doash.

¢ kih Ko ahur

dich vy b ny

08/04: Thé Gidi Di Pong quyét tam dua Bach
Héa Xanh hoa vén — Dien dan TheLeader

26/04: Thuong mai dién t&r Viét Nam duy tri toc dé

The Gidi Di Dng quyet tam dua Bach Héa Xanh hoa von
Vithmg
“TheLEADER
diém hoa von, dée
tip dotn.

Tl HOCD thutng rién
hogchkinh doanh v
ohuie s thoé oy ki 42

2023, Céeg ty Bt T G Di B4 (MWG) 0 e qualé
doseh thy 135,000 1 @b the 1% 60 v ¢
1§ 8303 ting 2% 50 vt N rong i 2022
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Treng 46 e i i
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Ong T 2004 v ahk théng
0 S 5, 5 :

Jom G 650 o Bich s Koo dm 2010

T uomg v mot &g Trong cho it ndm nay 4 4 ¥ung vao phit 0 ngaeh g thae
phim tuet sdng. xdy dung o g vin i v chubi cung g B bz Bich Hoa
Xanh s trang thuong ma dén s 531 tron ganh hig i ding

Nam ngas Bich Héa Xanh c tng doanh th o 27000 e, bdng 965 ke doanh
1 hjlyc i ném 2021 (kh th c ch T hang i s ting cao o G dich) Doanh
b quin hg thing i méd i hg dat 1351 g

Banlich doo Thé 3 b
25% vao mu tiks doanh 55 135,000 Gbng cls Tép G
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Bao C6ng nghé & Poi séng

trén 25°
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Thuong mai dién tir Viét Nam duy tri t6c d§ tang trudng
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https://theleader.vn/the-gioi-di-dong-quyet-tam-dua-bach-hoa-xanh-hoa-von-1680949581261.htm
https://theleader.vn/the-gioi-di-dong-quyet-tam-dua-bach-hoa-xanh-hoa-von-1680949581261.htm
https://baotintuc.vn/kinh-te/cho-online-dan-soan-ngoi-cho-truyen-thong-20230331174943650.htm
https://baotintuc.vn/kinh-te/cho-online-dan-soan-ngoi-cho-truyen-thong-20230331174943650.htm
http://congnghevadoisong.vn/thuong-mai-dien-tu-viet-nam-duy-tri-toc-do-tang-truong-tren-25-d55675.html
http://congnghevadoisong.vn/thuong-mai-dien-tu-viet-nam-duy-tri-toc-do-tang-truong-tren-25-d55675.html
https://vietnambiz.vn/tp-hcm-dan-dau-chi-so-tmdt-viet-nam-nam-2023-2023422161819233.htm
https://vietnambiz.vn/tp-hcm-dan-dau-chi-so-tmdt-viet-nam-nam-2023-2023422161819233.htm
https://baodautu.vn/su-troi-day-cua-tiktok-shop-thoi-cua-mua-sam-va-giai-tri-d182791.html
https://vtv.vn/cong-nghe/tiep-suc-cho-doanh-nghiep-viet-nhap-cuoc-thuong-mai-dien-tu-xuyen-bien-gioi-20230404161327797.htm
https://vtv.vn/cong-nghe/tiep-suc-cho-doanh-nghiep-viet-nhap-cuoc-thuong-mai-dien-tu-xuyen-bien-gioi-20230404161327797.htm

GIOI THIEU REPUTA

}eputa

Reputa tw hao 1a hé théng tién phong trong viéc (rng dung céng nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i nguwoi dung:

Facebook
Youtube
Instagram
TikTok

Bao chi dién to
Forum

Blog & Website
Bao giay

DA DANG FORMAT DU LIEU

D lieu trong hé théng Reputa con dwoc thé hién
dwai 03 format phé bién nhét hién nay:

* Van ban

* Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khde thwwong hiéu
Theo dbi hoat dong truyén théng

Hb tro cham séc khach hang



—.]?eputq

THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van cac Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Léc (Mr)

2 Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn
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