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}eputa
BAN TIN NGANH FINTECH

> Fintech la Nganh &rng dung cong nghé dé thuc hién nhirng chirc ndng co ban do dich vu tai chinh cung céap, tac dong
dén cach ngudi tiéu dung luu tri, ti€t kiém, vay mugn, dau tu, di chuyén, thanh toan va bao vé tién cia minh.

> Pham vi dit liéu Ban tin: Tong cong 46 cong ty c6 hoat déng trén Mang Xa Hoi.
» Téng thao luan nganh Fintech Thang 04/2023: 62.618

> Dir liéu trong Ban tin dugc thdng ké va phan tich dua trén 03 loai hinh: Thanh toan dién t&, M6 hinh goi von va Céac loai
hinh khac.

FINTECH
| |
Thanh toan dién tur M6 hinh goi von Céc loai hinh khac
—» Vidién to Goi von cong dong —» Ung dung tién 4o
—» Hoa don dién tr Vay ngang hang —»{ Cong nghé bdo hiém
L] Tien 2o [, Ung dung giao dich

ching khoan

Ung dung lap ké hoach
tai chinh tu dong




Dien bién thao luan Nganh Fintech trén Mang xa hoi

Tién ao/Blockchain _ 15.143

Cho vay ngang hang: . 2.461

Thanh toan dién tir:Tén goi

Hoat dong, chirc nang 976

Ngan hang s6:Tén goi

Hoat dong, chirc nang I 700
Phan mém quan ly diém ban | 169
hang:Tén goi, chirc nang

Céng nghé bao hiém:Tén goi,

chic nang 31

Ung dung quan ly tai
chinh:Tén goi...

Panh gia diém tindung -

Nén tang so sanh -

Ung dung goi vén cong dong

*Fintech: la nganh tng dung céng nghé vao cdc hoat déng tai chinh nham cai tién
dich vy, gém: Ngén hang s6, Vi dién td, Thanh toén truc tuyén (online), Tién dién tu,
Chuyén tién ngang cap, Cho vay ngang hang, Blockchain, Tién do
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Top 10 Cong ty linh vuc Fintech theo mirc d6 pho bién trén Mang xa hoi Xeputa
@ Thang 04/2023

COMPANY RANKING TOTAL SCORE Théng 03/2023

Téng s6 cong ty: 20 Nguén: Reputa

@ &« I 34,25 Céng ty Tai chinh TNHH MTV Ngan hang

CREDIT 44,04 Viét Nam Thinh Vuong

8,36 ~ 9 0S e zs ma A CoRA (G -
@ m “ _— 1311 Cong ty Co phan DB6i méi Cong nghé Tai chinh Fiin
@ C|t|go & = 4547 Cong ty C6 phan Phan mém Citigo
@ Sa 1_ +1 W 252 CONG TY CO PHAN CONG NGHE SAPO
PO a1 (SAPO TECHNOLOGY JSC)
@ . Finhay f + 1 o :6571 Cong ty Co phan Finhay Viét Nam
@ B @ Syn -2 - :;5;1 Cong ty Co phan Cong nghé MPOS Viét Nam
' B 444 .

@ 1:EE TheBank f +2 401 Website TheBank
M. "NCOVER ‘ -1 ol : 6‘;4 Cong ty C6 phan Moncover Viét Nam
@ "5u lingvn f +10 E a3 Trung tdm Ho trg Thanh Nién Khéi nghiép
BETA f +10 ’ 443 Cong Ty TNHH Betado

*Bdng xép hang Cong ty thudc cdc nhém Link vire cdn lai cua Fintech nhu: Cho vay ngang Total Score = biém sac thai + biém thi phan thao luan + biém tuong tac + biém do lan toa

N 1 : e s < PP TPl - 2 i3, A A /i Diém sdc thdi = Murc d6 yéu thich vé cong ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé s6'thdo ludn tich cuc & tiéu cuc)
hang, Ung dung ,q“af ly ) tai Ch’rlh’ bénh gia diém tin dung, Bao hiém cong nghe, Virtual Diém thj phan thdo luén = Thdo luén vé céng ty / Téng thdo luan vé tat cd cong ty (dua trén luong thdo ludn cé nhac dén tén cong ty)
Money/Blockchain, Nén tang so sénh,... Diém tuong tc = Tuong tdc vé thdo ludn cda cong ty / Téng tuong tac vé thao luan cua tat ca cong ty (dua trén luot like, share va

_ N o N _ N comment)
N=62.618] Thoi gian: ngay 01/04/2023 ngay 30/04/2023 Diém d lan téa = DY lan téa vé thdo ludn cua cong ty / T6ng do lan téa vé thdo ludn cda tat ca cong ty (dua trén luong tiép can)



Top 05 Cong ty Thanh toan dién tir theo mirc do pho bién trén Mang xa hdoi Xeputa

I Thang 04/2023

COMPANY RANKING TOTAL SCORE Théng 03/2023

Tong sé cong ty: 10 Nguon: Reputa

®© B e

@ %o 4 +3 B 5590
735

@ magray & - MMes

@ QpvNeay § o M

© @

Total Score = Diém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém dé lan téa

N =62.618 | Thoi gian: ngay 01/04/2023 - ngay 30/04/2023

137,44  CoOng ty Co6 phan Di Dong truc tuyén
14391 M_Services (Vi Momo)

Cong ty Co phan VNG (ZaloPay)

Tong Cong ty Truyén thong Pa
phuong tién (VTCPay)

Cong ty Co phan Giai phap Viét Nam
(VNPAY)

Ngan hang so ViettelPay

Diém sdc thdi = Mirc d6 yéu thich vé cong ty/ Téng mirc d6 yéu thich vé tat cé cong ty (dua trén hé sé'thdo ludn tich cuc & tiéu cuc)
Diém thj phan thédo ludn = Thdo luén vé cong ty / Téng thdo luén vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)
Diém tuong tdc = Tuong tdc vé thdo luan cua cong ty / Téng tuong tdc vé thdo luén cua tat ca cong ty (dua trén lugt like, share va
comment)

Diém d6 lan téa = DG lan tda vé thdo luén cua cong ty / Téng d¢ lan tda vé thdo ludn cua tat ca cong ty (dua trén lugng tiép cén)



Top 05 Ngan hang s6 theo mirc d6 pho bién trén Mang xa hoi Xeputa

B Thang 04/2023

BANK RANKING TOTAL SCORE Thang 03/2023

Téng sé cong ty: 10 Nguén: Reputa

NGAN HANG TIEN PHONG

TECHCOMBANK

I .
Y-MB § -2

ONOMONMONCO

Vietcombank 3,77
n ., 2
VietnBank® - 2 20

Nang gid trf cude séng

Total Score = Diém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém dé lan téa

N =62.618 | Thoi gian: ngay 01/04/2023 - ngay 30/04/2023

VTPBank 4 +1 NN ':5° Ngan hang TMCP Tién Phong
4,06

<> % . I s Ngan hang TMCP K§ Thuong

Viét Nam
Ngan hang TMCP Quan doi

Ngan hang TMCP Ngoai thuong
Viéet Nam

Ngan hang TMCP Cong Thuong
Viét Nam

Diém sdc thdi = Mirc d6 yéu thich vé cong ty/ Téng mirc d6 yéu thich vé tat cé cong ty (dua trén hé sé'thdo ludn tich cuc & tiéu cuc)
Diém thj phan thédo ludn = Thdo luén vé cong ty / Téng thdo luén vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)
Diém tuong tdc = Tuong tdc vé thdo luan cua cong ty / Téng tuong tdc vé thdo luén cua tat ca cong ty (dua trén lugt like, share va
comment)

Diém d6 lan téa = DG lan tda vé thdo luén cua cong ty / Téng d¢ lan tda vé thdo ludn cua tat ca cong ty (dua trén lugng tiép cén)



Mtrc do thao luan 03 loai hinh Fintech trén Mang xa hoi

[ Thang 03/2022
35.838

Thanh toan dién tur M6 hinh goi von Cac loai hinh khac

E

oSl P Ce , .
M6 hinh goi von: gém Goi v8n cong déng, Vay ngang hang

Thanh toan dién tl: gom Vi dién t&r, Héa don dién ti, Tien do

Cac loai hinh khac: gom Ung dung tién do, Céng nghé bao hiém,
= = Ungdung giao dich chiing khoan, Ung dung lap k& hoach tai chinh tu déng

[l Thanh todn dién t&r

31.367 [ M6 hinh goi von
[ Céc loai hinh khac
24.760 24,224
I I 2.636 2.556

i

Héa don dién tir

Tién ao

Goi von cong dong

Vay ngang hang

Ung dung giao dich
ching khoan

s

}eputa

I 3,71%

I 2,67%



Hai long

Tinh nang méi

Cénh bao

H&i dap/Nhac dén

LGi lién két

L&i thanh todn

32,07%

7,31%

6,61%

0,09%

0,00%

N = 62.618 | Thoi gian: ngay 01/04/2023 — ngay 30/04/2023

53,92%

Nhirng yéu t6 ngudi diung quan tam khi st&r dung cac san pham Fintech

Hoi dap

Hién thi dé xuat tot

L6i app/acc

Trai nghiém t6t

Khong hai long

Khong hai long

9,98%

9,09%

3,33%

0,89%

0,67%

76,05%



Nhimg yéu t6 ngudi dung quan tam khi sir dung cac san pham Fintech Xeputa

________________________________________________

Trai nghiém Chuong trinh % S i
g | Khuy&n mai/Truyén théng ! Trai nghiém Cham séc khach hang :

2 % A B e

CTKM hap dan - 22,21%
. giai quyét khiéu nai:Tu van; ho .
- 21,98% trg nhanh; nhiét tinh 16,33%

Hai long vé KOLs - 16,05% I

________________________________________________

Hudng trng su kién

Nhiéu ma khuy&n mai

gidi quyét khiéu nai:Khéng tu

A WA 5,10%
Hudng ting CTKM . 8,91% van; ho trg

Ung ho lanh dao l 5,63%
Bao mat tot 3,67%

Thuong hiéu | 0,60%
Hoi dap | 0,56%

Khong hai long vé KOLs  0,14%

Huédng (rng

0,
Minigame/Livestream 0,05%

N = 62.618 | Thai gian: ngay 01/04/2023 — ngay 30/04/2023



Top 05 tin tirc noi bat vé Nganh Fintech trén Bao chi Xeputa

VPBank nhan giai Ung dung Ngan hang Pién tir o = o
t6t nhat Viét Nam Taxi truyén thong bét tay fintech

ik P Mo e bk 304 . -

CongThusng Non hang TMCP Vit Nam Thinh Virgmg (VPBank] vira duee The

Cac hing taxi truyén thdng da o budc ‘chuyén minh’ manh mé, hop tic voi fintech dua dich vy
i truyin théng lén (mg dyng ngin hing va v dién K.

o GoiTAXl o

Trtn e

UNG DUNG NGAN HANG
va Vi VNPAY

~ Tiét kigm hoin 001 hing ngan uu dai '@

Dua tax truyén théng kén ing dung ngén hing va vi dién tir

11/04: VPBank nhan giai Ung dung Ngan hang
bién tur tot nhat Viét Nam — Bao Cong Thuong

19/04: Taxi truyén théng bat tay fintech -

15/04 Bao Tudi Tré 30/04

05/04: Yéu 16 giup MoMo dat giai 'Kénh 13/04: MB nhan giai thuéng The Asset Triple A 28/04: MB tiép tuc ghi danh tai giai thudng
thanh toan yéu thich nhat'- Bao Vnexpress Awards nam 2023 - Bao Tudi Tré Sao Khué 2023 — Bao Cong Thuong
Yéu td gitip MoMo dat giai 'Kénh thanh MB nhan giai thuéng The Asset Triple A Awards MB tiép tuc ghi danh tai giai thuwéng Sao Khué
toan yéu thich nhat' niam 2023 2023

§)  ComgThung ver hai zin
winh danh t3i gl thur

e 3d, Ngsn hang TMCP Qusn di (MB) auge
Ngén hang TMCP Quén 43 (MB) vira nhén duoe hei hang muc gibi thugng Kin, beo gom: “Best

" va "Best Mob Application” ("Dy & hangs&
o3 ty a3ng 16t phaX" va "Ung dung Ngin hing 15t nhst).

*’;"'MB SmartBank
N TR



https://vnexpress.net/yeu-to-giup-momo-dat-giai-kenh-thanh-toan-yeu-thich-nhat-4589642.html
https://vnexpress.net/yeu-to-giup-momo-dat-giai-kenh-thanh-toan-yeu-thich-nhat-4589642.html
https://tuoitre.vn/taxi-truyen-thong-bat-tay-fintech-20230418154831144.htm
https://congthuong.vn/vpbank-nhan-giai-ung-dung-ngan-hang-dien-tu-tot-nhat-viet-nam-249866.html
https://congthuong.vn/vpbank-nhan-giai-ung-dung-ngan-hang-dien-tu-tot-nhat-viet-nam-249866.html
https://congthuong.vn/mb-tiep-tuc-ghi-danh-tai-giai-thuong-sao-khue-2023-252245.html
https://congthuong.vn/mb-tiep-tuc-ghi-danh-tai-giai-thuong-sao-khue-2023-252245.html
https://tuoitre.vn/mb-nhan-giai-thuong-the-asset-triple-a-awards-nam-2023-20230413133742596.htm
https://tuoitre.vn/mb-nhan-giai-thuong-the-asset-triple-a-awards-nam-2023-20230413133742596.htm

GIOI THIEU REPUTA

}eputa

Reputa tw hao Ia hé théng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& htru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con duwoc thé hién
dwoi 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

*  Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang



—.]?eputq

THONG TIN LIEN HE

Lién hé ngay véi ching toi d€ nhan tu van cac Géi dich vu phu hop
va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Ditc Anh (Mr) Mi&n Nam: Nguyén Thanh Ldc (Mr)

2, Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn
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