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BAN TIN NGANH FINTECH Reputa

> Fintech la Nganh (rng dung céng nghé dé thuc hién nhirng chirc nang co ban do dich vu tai chinh cung cép, tac dong
dén cach ngudi tiéu dung luu tri, tiét kiém, vay muon, dau tu, di chuyén, thanh toan va bao vé tién cdia minh.

> Pham vi dit liéu Ban tin: T6ng cong 46 cong ty c6 hoat dong trén Mang Xa Hoi.
> Tong thao luan nganh Fintech Thang 10/2023: 69.783

> Di liéu trong Ban tin dugc thong ké va phan tich dua trén 03 loai hinh: Thanh toan dién t&, M6 hinh goi von va Cac loai
hinh khac.

Thanh toan dién ttr Mb hinh goi v6n Cac loai hinh khac
> Vidién tdr Goi von cong dong —»{ Ung dung tién 4o
—» Hoa don dién t&r Vay ngang hang —» Cong nghé bao hiém
> Tien 4o Ung dung giao dich
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tai chinh tu dong




n bién thao luan Nganh Fintech trén Mang xa hoi Xeputa
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*Fintech: la nganh &'ng dung c6ng nghé vao cac hoat dong tai chinh nham cai tién I

dich vy, gém: Ngén hang s6, Vi dién td, Thanh todn truc tuyén (online), Tién dién
tr, Chuyén tién ngang cap, Cho vay ngang hang, Blockchain, Tién do 18-24 25-34 35-44 45-54 55-64 65+



Top 10 Cong ty linh vuc Fintech theo mirc d6 pho bién trén Mang xa hoi Xeputa

@ Thang 10/2023

COMPANY RANKING TOTAL SCORE B Thang 09/2023
Tong sé céng ty: 20 Nguén: Reputa
@ FE CREDIT =Y _ 46.55 céng ty Tai chinh TNHH MTV Ngan hang
VAY TIEU DUNG TIN CHAP 38.18 ViétNamThinhVu’qng
3.52 . ,
(2 m &« ' s Céng ty C3 phan D3i méi Céng nghé Tai chinh FIIN
@ "¢ BitcoinVN &« r 1_25;45 Cong ty TNHH Bitcoin Viét Nam
@ CItIgO “ I (?;1526 Cong ty C6 phan phan mém Citigo
@ ' Finhay + +1 | 3 b264 Cong ty C6 phan Finhay Viét Nam
@ @apo $ -1 { 0.10 Cong ty C6 phan Céng nghé SAPO (SAPO
0.09 TECHNOLOGY JSC)
@ P @ Swn ‘.‘ + 1 | g.'(?: Cong ty C6 phan Cong nghé MPOS Viét Nam
Y
0; 'é s * +1 | 3}?13 Cong ty Co phan Bao hiém OPES
@ trUStingSUCial ¥ -2 | 8&3 Céng Ty TNHH Trusting Social
0.01 ~ _— "
COVER “ | 001 Cong ty C6 phan Moncover Viét Nam

Total Score = Piém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém do lan téa

Diém séc thdi = Mic d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cd cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thj phén thdo ludn = Thdo ludn vé céng ty / Téng thdo luan vé tat ca cong ty (dua trén lugng théo ludn cé nhdc dén tén cdng ty)
Diém tuong téc = Tuong tac vé thdo ludn cda céng ty / Téng tuong tac vé thdo ludn cua tat ca cong ty (dua trén luot like, share va
comment)

Diém d6 lan tdéa = DG lan tda vé thdo ludn cta cong ty / Tong dé lan tda vé thdo ludn cua tat cd cong ty (dua trén luong tiép cén)

*Bang xép hang Cong ty thugc cdc nhém Linh vuc con lai cua Fintech nhu: Cho vay ngang
hang, Ung dung quan Iy tai chinh, Padnh gia diém tin dung, Bdo hi€m c6ng nghé, Virtual
Money/Blockchain, Nén tang so sdnh,...

N = 69.783 | Thdi gian: ngay 01/10/2023 - ngay 31/10/2023



Top 05 Cong ty Thanh toan dién tir theo mirc d6 pho bién trén Mang xa hoi }eputa

B Thang 10/2023

COMPANY RANKING TOTAL SCORE B8 Théng 09/2023

Tong s6 cong ty: 10 Nguén: Reputa

102.58 Cong ty Co phan di dong truc tuyén

@ E f + -76 M_Services (Vi Momo)

@ O#e~s ¥ -1

® Qpnray

® [ #-

Total Score = Piém sac thai + Diém thi phan thao luan + Diém tuong tac + biém do lan téa

N = 69.783 | Thai gian: ngay 01/10/2023 - ngay 31/10/2023

Tong Cong ty Truyén thong
13361 pg phuong tién VTC (VTC Pay)

Cong ty Co phan Giai phap
Viét Nam (VNPAY)

Tong Cong ty Dich vu s6
(Viettel Money)

Cong ty co phan VNG (ZaloPay)

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muic dd yéu thich vé tat cd cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo luan vé tat ca cong ty (dua trén luong théo luan cé nhdc dén tén céng ty)
Diém tuong téc = Tuong tdc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cua tat ca cong ty (dua trén luot like, share va
comment)

Diém dé lan téa = DG lan tda vé thdo ludn cua cong ty / Téng do lan tda vé thdo ludn cla tat cd cong ty (dua trén lugng tiép cén)



Top 05 Ngan hang s6 theo mirc d6 pho bién trén Mang xa hoi Xeputa

B Thang 10/2023

BANK RANKING TOTAL SCORE B8 Théng 09/2023

Tong sé cong ty: 10 Nguén: Reputa

O EE e
@ V|etcomlgk
® BIDV

@ Vlethcmke

Nang gid tri cudc séng

s
® ¥-MB

0.99 Ngan hang Thuong mai C6 phan

Nam A
Ngan hang TMCP Ngoai thuong
Viét Nam

+2

0.69 Ngan hang Thuong mai C6 phan
Pau tu va Phat trién Viét Nam

Ngan hang TMCP Cong Thuong
Viét Nam

Ngan hang Thuong mai C6 phan
Quan doi

« % @« »

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muic dd yéu thich vé tat cd cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo luan vé tat ca cong ty (dua trén luong théo luan cé nhdc dén tén céng ty)
Diém tuong téc = Tuong tdc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cua tat ca cong ty (dua trén luot like, share va
s N N comment)

N=69.783 | Thoi gian: ngay 01/10/2023 - ngay 31/10/2023 Diém dé lan téa = DG lan tda vé thdo ludn cua cong ty / Téng do lan tda vé thdo ludn cla tat cd cong ty (dua trén lugng tiép cén)

Total Score = Piém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém doé lan téa



Murc d6 thao luan 03 loai hinh Fintech trén Mang xa hoi Xeputa

Théng 09/2023
Bl Thanh toan dién t&
Bl Mb hinh goi vén

C4c loai hinh khac

8,096

7,221

3,806

2,147

10 3

Thanh toan dién tir MG hinh goi von Cac loai hinh khac
E;A;] Thanh toan dién tir: gom Vi dién t&r, Héa don dién tur, Tién do

AEIP: N Co ! .
M6 hinh goi von: gém Goi v8n cong dong, Vay ngang hang

(" Cac loai hinh khac: gom Ung dung tién 4o, Cong nghé bao hiém,
= = Ungdung giao dich chirng khoén, Ung dung Iap ké& hoach tai chinh tu déng

Em] Thanh toan dién ta

Héa don dién tir . 7,23%

Tien a0 l 4,55%
Card 0,11%

M6 hinh goi von

Vay ngang hang ‘ 0,73%

© Céc loai hinh khac
Bao hiém online 33,33%
Dich vu lap ké hoach 66,67%

tai chinh ty dong



Tinh ndng méi 50.23% Hoi dap 72.56%

Hai long 35.08% Loi app/acc . 11.98%
Canh bao 10.27% Trai nghiém tot I 7.24%
Hoi dap/Nhéc dén I 3.85% Khéng hai long I 3.48%
L6i thanh toan | 0.34% Hién thi dé xuat tot I 2.79%
Loi lien két | 0.23% Khong hai long I

N = 69.783 | Thai gian: ngay 01/10/2023 - ngay 31/10/2023



%} Trai nghiém Chuong trinh
&: Khuyén mai/Truyén thong

Hudng trng su kién _ 36.70%
Hai long vé KOLs - 23.97%

CTKM hap dan . 8.78%
Huédng irng CTKM . 5.25%
Nhiéu ma khuyén mai I 4.40%
Khong hai long vé KOLs I 3.22%
CSR ’ 0.36%
Hoi dap vé Minigames ‘ 0.30%

Huédng (rng
Minigame/Livestream

Tu van; ho trg nhanh; nhiét tinh - 18.37%

Khong tu van; hé trg I 4.49%
I 4.37%

Bao méat:Bao mat t6t

Thai d6 tu van khéng t6t  0.04%

N = 69.783 | Thoi gian: ngay 01/10/2023 - ngay 31/10/2023



Top 05 tin tirc noi bat vé Nganh Fintech trén Bao chi

VNG dat 1 thibng Thiong e rayén com himg nom 2023
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VNG CORPORATION

06/10: VNG dat giai thuéng Thuong hiéu

truyén cdm hirng ndm 2023

}eputa

Grab va ZaloPay hgp tic ning tim cong nghé thanh todn

khong ding tién mét

haeng et i e
[

s oy i

23/10: Grab va ZaloPay hop tac nang tam cong

nghé thanh toan khéng dung tién mat
. 31/10

01/10 ___ "TeechiVietTmes . 15/10 -BaoDaiBiéuNhanDan O/ s

03/10: BIDV chuyén d6i s6 toan dién, huéng
t6i xa hoi khéng dung tién mat
- Bao Tién Phong

BIDV chuyén dbi sé toan dién, hwong téi xa hoi khong
duing tién mat

st i 2023 o1 cos e Bt S g r”, BDY sk i
0 g Mgy s el e

45 R Ot 4 18 g g B 6 g G e 4 e,

40 Ol i - vl g it

13/10: Giai phap thanh todn MoMo 'QR Da Ning'

qitip déi tac dé dang quan Iy cira hang

- Bao Thanh Nién

Giai phép thanh toan MoMo 'QR DPa Nang' gitip
d6i tac dé dang quan Iy cita hang

] °evm Thamng

£ phdp Gt I cho ngudi g,

30/10: Fintech duy nhat vao “Top 10 thuong
hiéu bén vitng nho DMST”
- Tap chi Thong tin & Truyén théng

Fintech duy nhit vao “Top 10 thudng
hiéu bén vitng nhd DPMST"”

T ngiy 20/30 - 1/11/2023, tai Trién lam Quéc 18 vi D mai
ming tao (DMST) Vist Nam nim 2023 (VIIE 2025), bin canh
i DMST vasi MoMo”, dom vi nity cling l Fintech

*Top 10
#idl Berter Chioice Awards 2023.



https://tienphong.vn/bidv-chuyen-doi-so-toan-dien-huong-toi-xa-hoi-khong-dung-tien-mat-post1574601.tpo
https://daibieunhandan.vn/Cong-nghe/grab-va-zalopay-hop-tac-nang-tam-cong-nghe-thanh-toan-khong-dung-tien-mat-i347231/
https://viettimes.vn/vng-dat-giai-thuong-thuong-hieu-truyen-cam-hung-nam-2023-post170530.html
https://ictvietnam.vn/fintech-duy-nhat-vao-top-10-thuong-hieu-ben-vung-nho-dmst-60127.html
https://thanhnien.vn/giai-phap-thanh-toan-momo-qr-da-nang-giup-doi-tac-de-dang-quan-ly-cua-hang-185231013151534429.htm

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé thdng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& htru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Bé&o gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
duwéi 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

*  Video.

GIAl PHAP REPUTA CUNG CAP

Do lvong Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang



—.]?eputq

THONG TIN LIEN HE

Lién hé ngay v6i ching toi d€ nhan tu van cac Géi dich vu phu hop
va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Ditc Anh (Mr) Mi&n Nam: Nguyén Thanh Ldc (Mr)

2. Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn



