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}eputa
BAN TIN NGANH FINTECH

> Fintech la Nganh &rng dung cong nghé dé thuc hién nhirng chirc ndng co ban do dich vu tai chinh cung céap, tac déng
dén cach ngudi tiéu dung luu tri, ti€t kiém, vay muon, dau tu, di chuyén, thanh toan va bao vé tién ctia minh.

> Pham vi dit liéu Ban tin: T6ng céng 46 cong ty cé hoat dong trén Mang Xa Hoi.
» Tong thao luan nganh Fintech Thang 11: 96,722

> Di liéu trong Ban tin dugc thdng ké va phan tich dua trén 03 loai hinh: Thanh toan dién t&r, M6 hinh goi von va Céac loai
hinh khac.

FINTECH
| |
Thanh toan dién tir M6 hinh goi v6n Céc loai hinh khac
—» Vidién to Goi von cong déng —» Ung dung tién 4o
—» Hoa don dién tr Vay ngang hang —»{ Cong nghé bdo hiém
L] Tien 2o [, Ung dung giao dich

ching khoan

Ung dung lap k& hoach
tai chinh tu dong




Dién bién thao luan Nganh Fintech trén Mang xa hoi Xeputa
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Top 10 Coéng ty linh vuc Fintech theo mirc d phd bién trén Mang xa hoi Xeputa

B Thang 11
COMPANY RANKING TOTAL SCORE Théng 10
Tong so6 céng ty: 20 Nguén: Reputa
@ “ I 67,07 Cong ty Tai chinh TNHH MTV Ngan hang Viét
e 71,51 Nam Thinh Vugng
2 FFiin « g 6,26 Céng ty C8 phan D6i méi Céng nghé Tai chinh Fiin
A 5,69 " L

@ < “ = 456 Cong ty TNHH Bitcoin Viét Nam

@ citigo “ o 451'727 Cong ty C6 phan Phan mém Citigo

5 B> s & i 35£7 Cong ty C8 phan Céng nghé MPOS Viét Nam

0 499 Cong ty Co6 phan Cong nghé Sapo
(® Spo 4 - gtyCsp g nghg Sap
. B 492 . -
@ ALlfincity f +4 s Cong ty TNHH Fincity
B 492 a g nha ia

M *NCOVER f + 1 Ay Cong ty Co phan Moncover Viét Nam

@ ‘EEE TheBank f + 3 . 347534 Céng ty Co ph‘én Samo

IMO) ' +5 B 4,91 Cong ty C6 phan MOG Viét Nam
*Béng xép hang Cong ty thuéc cac nhém Linh vuc con lai cua Fintech nhu: Cho vay ngang Total Score = Diém sac thai + Diém thj phan thao luan + Diém tuong tac + Diém do lan téa
hang, Ung dung quan ly tai chinh, Panh gid diém tin dung, Bdo hiém céng nghé, Virtual *Piém sdc théi = (Thdo luan tich cuc — Thdo luén tiéu cuc)/(Théo ludn tich cuc + Théo luan tiéu cuc)
Money/Blockchain, Nén tang so sénh,... *Piém thj phan thdo luan = Tong thédo ludn vé cong ty/Tong thdo ludn vé tat ca céng ty Fintech

o X . *Piém tuong tac = Téng tuong tac Like, Share, Comment céng ty/Téng tuong téc cua tat ca cong ty Fintech
N =96,722| Thoi gian: 00h00 ngay 01/11 — 23h59 ngay 30/11 *Diém dé lan tda = Téng dé lan téa cla cong ty/Tong lan téa cla tat ca cong ty Fintech



Top 05 Cong ty Thanh toan dién tir theo mirc d6 pho bién trén Mang xa hoi Xeputa

B Théang 11
COMPANY RANKING TOTAL SCORE Théng 10
Tong sé cong ty: 10 Nguén: Reputa

@ e I 3397  Cong ty Co phan di dong truc tuyén
125,51 M_Services (Vi Momo)

@ & - B 245 Cong ty Co phan Giai phap

VNPAY 43,33 Viét Nam (VNPAY)
@ viettel 2 1 B 2329 Téng Cong ty Dich vu sé
meney 15,16 (Viettel Money)
@ ‘ -1 Bl 21,21 Tong Cong ty Truyén thong
27,09 ba phuong tién VTC (VTC Pay)
@ I Zep & -9 71 18'55 Cong ty C6 phan VNG (ZaloPay)

Total Score = Diém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém d6 lan téa

*Piém sdc thai = (Théo ludn tich cuc — Thdo ludn tiéu cuc)/(Théo luén tich cuc + Thao luén tiéu cuc)

*Piém thi phan thdo ludn = Téng thdo ludn vé cong ty/Téng théo ludn vé tat ca cong ty Fintech

*Piém tuong téc = Téng tuong tdc Like, Share, Comment c6ng ty/Téng tuong tdc cua tat ca cong ty Fintech

*Piém d6 lan tda = Tong do lan téa cta cong ty/Téng lan tda cla tat c& cong ty Fintech N = 96,722| Thoi gian: 00h00 ngay 01/11 — 23h59 ngay 30/11



Top 05 Ngan hang s6 theo muirc do phé bién trén Mang xa hoi Xeputa

B Thang 11
BANK RANKING TOTAL SCORE Thang 10
Téng sé cong ty: 10 Nguén: Reputa
@ \3‘:':_-. MB “ —9:'66 Ngan hang TMCP Quan Doi
@ W TPBank f 3 | EEE Ngan hang Thuong mai C6 phan
Vi chiing t6i hiél ban * 3,79 Tién Phong
@ <> § - I ;.o Ngan hang Thuong mai C8 phan
TECHCOMBANK 3,91 Ky Thuong Viét Nam
@ f e I s Ngan hang TMCP Ngoai thuong
Vietcombank 221 Viét Nam
. 3,34 A s -
@ -tinm ¥ -1 e . Ngén hang sé Timo

DIGITAL BANK

Total Score = Diém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém d6 lan téa

*Piém sdc thdi = (Thao ludn tich cuc — Théo lun tiéu cuc)/(Thao ludn tich cuc + Thdo ludn tiéu cuc)

*Piém thj phan thao luan = Téng thdo luan vé céng ty/Téng thdo ludn vé tat ca cong ty Fintech

*Piém tuong téc = Téng tuong tac Like, Share, Comment cong ty/Téng tuong tdc cua tat cd cong ty Fintech

*Diém dé lan téa = Téng d6 lan téa cla cong ty/Tong lan tda cua tat ca cong ty Fintech N = 96,722| Thoi gian: 00h00 ngay 01/11 — 23h59 ngay 30/11



Mtrc do thao luan 03 loai hinh Fintech trén Mang xa hoi }eputa

I Thang 10/2022
[l Thanh todn dién t&
] M6 hinh goi vén
56.237 [ Céc loai hinh khac

51.588

I 4724 5.058
I

Cac loai hinh khac

Thanh toan dién t&r

M6 hinh goi von

Thanh toan dién tl: gom Vi dién t&, Hoéa don dién ti, Tién do

M6 hinh goi von: gom Goi vén cong dong, Vay ngang hang

Cac loai hinh khac: gom Ung dung tién do, Céng nghé bao hiém,

Ung dung giao dich chitng khodan, Ung dung |ap k& hoach tai chinh tu dong

B hehwmndenw
vigens | oo
Héa don dién tir I 6,53%
Tién ao I 2,56%

Vay ngang hang ‘ 0,56%

g otn - L ooy
chimg khoan .



Nhirng yéu t6 ngudi dung quan tam khi st&r dung cac san pham Fintech Xeputa

& Tiéinghigm thanh todn B [ aingnemvebvapy
Tinh nang méi 50,91% H&i dap vé ludng trai nghiém 52,72%
Hai long 38,18% Loi app/acc 19,57%
Canh bdo 5,27% Ludng trai nghiém tot 14,67%
Hoi dap/Nhac dén 4,55% Hién thj dé xuat t6t 6,52%
L6i thanh toan  0,73% Khéng hai long vé hién thi 4,35%
Loiliénkét  0,36% Khéng hai long ludng trai nghiém — 2,17%

N = 96,722| Thoi gian: 00h00 ngay 01/11 - 23h59 ngay 30/11



Nhimg yéu t6 ngudi dung quan tam khi stir dung cac san pham Fintech Xeputa
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Trai nghiém Chuong trinh
! Khuyé&n mai/Truyén thong

Hai long vé KOLs

Hudng (rng sy kién

CTKM hap dan

Ung ho lanh dao

Hudng (rng CTKM

Nhiéu ma khuyén mai

Héi ddp Minigame/livestream
Khong hai long vé KOLs
Thuong hiéu

Hoi dap

Khéng hai long CTKM

CSR

Hudng (rng Minigame/Livestream

Khéng hai long vé Minigame/ Livestream

T 3051%
U 3034%
T 1291%

U 943%

~ 8,00%

o 7.61%

| 0,36%

| 0,36%
' 0,28%
0,06%
0,06%
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L6i bdo mat 69,93%

Tu van; hd trg nhanh; nhiét tinh

Khong tu van; ho trg I 9,55%

Bao mat tot I 4,06%

16,47%

N = 96,722| Thoi gian: 00h00 ngay 01/11 — 23h59 ngay 30/11



Top 05 tin tirc noi bat vé Nganh Fintech trén Bao chi Xeputa

VietinBank va buéc dot pha tiv chuyén déi sé sn 2801172022, 08
Két thioe quy 12022, VietnBank ghi nhan két qui kinh doanh kha quan vér hiu hét chi VNG Chllé’n bi giao diCh trén UPCOM

5 ai chunn phan anh hiéu qua sin 101, chit lwong tal san déu dién bién tich cwe v
hosn thnh ké hoach 6é ra. Bén canh dinh huong mé réng cac nguén thu, viée dly

Kint doanh  Chang Thirtu,

B ..: 2 VNG thang béo chét danh sach o Gong dé dang ky luru ky tap trung, chudn bj dang
31 6daq 3 g dosan g SME it e 4 Vistnnk
»L..n. R =t ouomg :ﬂ-:mit:‘:ulmnm| e ky giao dich trén thj trvong UPCoM.

Cong ty nay dé nghi cac cb dong cd nhu cAu chuyén nhugng va nhan chuyén
nhugng cd phiéu 1am thi tyc truée 17h ngay 28/11. Sau théi gian nay, VNG sé
dirng moi thii tyc cho dén khi cd phiéu giao dich trén thi trwong UPCoM tai S¢ giao
dich chimg khoan Ha N&i (HNX)

Bua cd phiéu lén thj trudmg giao dich tap trung sé giup tang tinh thanh khoan, déng
théi 14 co hoi 3& mdt cong ty huy dong vén dé dang hon. Trong cac san giao dich
tai Viét Nam, HoSE c6 quy mé vn hoa va khoi lugng giao dich I6m nhat. Tuy nhién,
diéu kién niém yét cb phiéu trén HoSE 1a doanh nghiép phai co i trong hai nam
lién trudc. V61 VNG, ndm 2021, ho bao I6 rong hon 70 ty déng

Dau nam 2019, cdng ty nay thong qua ké hoach chao ban cd phiéu quy véi mac gid
1&n 161 hon 1 triéu ddng cho méi cd phan. Cudi thang 3/2019, Temasek Holdings -
quf du tu clia chinh phi Singapore - chi ra hon 1,8 triéu déng cho mdi ¢d phiéu dé
mua 355,820 od phiéu quy tir VNG,

10/11: VietinBank va budc dot pha tu 23/11: VNG chuan bi giao dich trén UPCoM
01 /1 1 chuyén dadi s6 — Thoi bao Ngan Hang 1 5/1 1 - Bao VNExpress 30/1 1

01/11: Bao hiém sé OPES nang 17/11: MoMo tiép tuc ghi danh Top 10 . . .
tam trai nghiém méi trén nén tang thuong hiéu t6t nhat Viét Nam T
P p— g, o ~ an xuat sac chau A 2022 - Bao Nhan dan
truc tuyén - Tap chi Zing News - Bao Pai bieu Nhan dan

5 .2 e n MoMo tiép tuc ghi danh top 10 thudng hi¢u t6t nhét Vi¢t Nam MB difgc vinh danh Doanh nghiép xuét sic chau
Bdo hiém s6 OPES nang . Rizozz

Vo didm 86 tuyét 61 tang, MoMo vuron kn vi U thir § trong nhém 10 thuong higu dén d8u bang xép hang Thirong hiéu 16t nhét Vet

tam trdi nghiém magi trén ottt
nén tdng truc tuyén

f
e Giang: Toc 8 ting truong kink
Witk g 16 c20 nht i trusic dén nay
sang t @ Bit dimg sdn D thih thdng tia v
gty igt, tich N digin 1 Tower Quy Nhan

Ve Bii: Yewciw giim sit chit che
g it K thac di hos teing
1 31 Phan Than

Ra G ti¥ nam 2018, OPES chinh thic gia nhap thi truéng bao hiém
phi nhén tho Vigt Nam véi sy déng hanh v ha trg ti hé sinh théi
‘cia Ngan hang TMCP Vigt Nam Thinh vugng (VPBank) - mét trong

Quing Ninh: Dy manh tha hit
i s, it vimg i ting trsing.
bén vig hai coa s6, ning cao chit
lung 84l sdiog Nhia din

cac o6 déng sdng IGp. NGm 2019, OPES ky mét loat hap tac chién
e v6i nhang a8 tc ndm trong hé sinh thal cia VPBank nhu FE

Credit, khéi Tin dung tiéu thuong CommCredit, khdi khéch hang ca
Ahén VPBank.. SN thang 7/2022, VPBank dé théng qua nghi quyét

Khai mae K§ hop thir 10, HDND
thinh phi 1 N Khod XV1

V6 vigc nhan chuyén nhugng 478 triéu cd phan tal OPES, tuong
duong 87% vn didu K. Sau khi hodn tét gico dich, OPES rd thanh

BIDV Chi nibénh B Gisng phét
trién 8t phi phutiag thilc thanh



https://zingnews.vn/bao-hiem-so-opes-nang-tam-trai-nghiem-moi-tren-nen-tang-truc-tuyen-post1368370.html
https://vnexpress.net/vng-chuan-bi-giao-dich-tren-upcom-4539237.html
https://thoibaonganhang.vn/apicenter@/print_article&i=133304
https://nhandan.vn/mb-duoc-vinh-danh-doanh-nghiep-xuat-sac-chau-a-2022-post727623.html
https://daibieunhandan.vn/doanh-nghiep1/momo-tiep-tuc-ghi-danh-top-10-thuong-hieu-tot-nhat-viet-nam-i308209/

GIOI THIEU REPUTA

}eputa

Reputa tw hao Ia hé thdng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& htru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién t&
Forum

Blog & Website
Bé&o gidy

Dir liéu trong hé thdng Reputa con duwoc thé hién
dwoi 03 format phd bién nhat hién nay:
* Vanban
* Hinh anh
Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang
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THONG TIN LIEN HE

Lién hé ngay v6i ching toi d€ nhan tu van cac Géi dich vu phu hop
va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Ditc Anh (Mr) Mi&n Nam: Nguyén Thanh Ldc (Mr)

2. Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn



