BAN TIN NGANH
'THUONG MAI DIEN TU
Nam 2023

TONG QUAN THAO LUAN TRONG NAM 2023

BANG XEP HANG SAN TMDT & CONG TY TMDT
TOP NGANH HANG & MAT HANG THEO KHU VUC TREN MANG XA HOI
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BAN TIN NGANH THUONG MAI DIEN TU’

> Thuong mai dién tir, hay con goi la e-commerce, la s mua ban san pham hay dich vu trén cac hé théng dién t&r nhu Internet va céc

mang may tinh, theo Wikipedia

> D liéu trong Ban tin duoc thong ké va phan tich dua trén 2 nhém:

0O San TMDT la website thwong mai dién tr cho phép cac thuong nhéan, t6 chirc, cd nhan khéng phai chi sé hitu co thé tién hanh ban

hang hodac cung trng céc dich vu |én do, theo khoan 1 Piéu 35 Nghi dinh 52/20013/NH-CP (2013)

O Cong ty TMDT la website thuong mai dién tir cho phép cac thuong nhan, t6 chirc, ca nhan thiét 1ap website d€ phuc vu hoat dong xuc

}eputa

tién thuong mai, ban hang héa hoac cung trng dich vu ctia minh, theo khoan 6 Diéu 1 Nghi dinh 85/2021/Nb-CP (2021)
» Pham vi dit liéu Ban tin: Gém 24 San TMDT va 42 Cong ty TMDT hoat dong tai Viét Nam va c6 hoat déng trén Mang xa hoi.
> Tong thao luan (tin bai va binh luan) nganh Thuong mai dién ttr trong ndm 2023: 5.083.588

THUONG MAI DIEN TU

San TMBT

ba dang
nganh hang

Nganh Giao théng
van tai

Nganh Giao nhan
thuc phdm & D6 udng

Congty TMDT
Dién may, dién lanh, Lam dep,
vién théng my pham
Chudi nha thuéc Thai trang Chubi Me & Bé



https://vi.wikipedia.org/wiki/Th%C6%B0%C6%A1ng_m%E1%BA%A1i_%C4%91i%E1%BB%87n_t%E1%BB%AD
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-52-2013-ND-CP-thuong-mai-dien-tu-187901.aspx?anchor=dieu_35
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-85-2021-ND-CP-sua-doi-Nghi-dinh-52-2013-ND-CP-ve-thuong-mai-dien-tu-489272.aspx?anchor=khoan_6_1

Dién bién thao luan Nganh Thuong mai dién tor nam 2023 Reputa

Théo luan
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Top khu vuc thao luan vé Nganh TMDT
N = 5.083.588 | Thdi gian: ngay 01/01/2023 - ngay 31/12/2023



Top 05 San TMDT (da nganh hang) pho bién trén Mang xa hoi }eputa

B8 Nam 2023
COMPANY RANKING TOTAL SCORE B Nam 2022
Téng s6 céng ty: 09 Nguén: Reputa
88,61 Cong ty TNHH Shopee
© Bsopee @ R o

30,06 Cong ty TNHH TMDT
36,10 Lazada Viét Nam

(2) @ lazada @

20,11 Cong ty TNHH Cong nghé
13,56 Tiktok Viet Nam

(3) J'TikTok Shop 4=

12,66 Cong ty Co phan Cong nghé

@ TIKIVN <

1923 Sen Po
Cong ty TNHH Tiki
@ Sendo « r6,15:,14 gty iki

Total Score = Diém sac thai + Diém thi phan thao luan +
piém tu’dng tac + Piém do lan téa Diém séc thdi = Muc dj yéu thich vé céng ty/ Téng mic d6 yéu thich vé tat ca cong ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)
N Diém thj phan thdo luan = Théo ludn vé cbng ty / Tong thao ludn vé tat cd cong ty (dua trén lugng thdo ludn c6 nhidc dén tén céng ty)

_ e N _ N Diém tuong tdc = Tuong tdc vé thdo ludn cua céng ty / Tong tuong tac vé thdo ludn cua tat cd cong ty (dua trén luot like, share va comment)
N =15.083.588 | Thoi gian: ngay 01/01/2023 ngay 31/12/2023 Diém d6 lan téa = DO lan téa vé thdo luan cua cong ty / Téng do lan tda vé thdo luan cua tat ca cong ty (dua trén lugng tiép cén)



Top 05 San TMDT nganh Giao thong van tai pho bién trén Mang xa hoi XReputa

B Nam 2023

COMPANY RANKING TOTAL SCORE W Nam 2022

Téng s6 cong ty: 09

Nguoén: Reputa
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Cong ty C6 Phan Anh Duong Viét Nam
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gojek 398 Cong ty TNHH Gojek Viet Nam
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MyGO I 3.40 Cong ty TNHH MTV Logistics Viettel
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Cong ty c6 phan BE GROUP
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Total Score = Piém séc thai + Diém thi phan thao luan +

piém tu’dng tac + Diém do lan téa Diém séc thdi = Muc dj yéu thich vé céng ty/ Téng mic d6 yéu thich vé tat ca cong ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)
N Diém thj phan thdo luan = Théo ludn vé cbng ty / Tong thao ludn vé tat cd cong ty (dua trén lugng thdo ludn c6 nhidc dén tén céng ty)
_ e N _ N Diém tuong tdc = Tuong tdc vé thdo ludn cua céng ty / Tong tuong tac vé thdo ludn cua tat cd cong ty (dua trén luot like, share va comment)
N =15.083.588 | Thoi gian: ngay 01/01/2023 ngay 31/12/2023 Diém d6 lan téa = DO lan téa vé thdo luan cua cong ty / Téng do lan tda vé thdo luan cua tat ca cong ty (dua trén lugng tiép cén)



Xép hang 06 San TMDT nganh Giao nhan Thuc pham & D6 uéng pho bién trén MXH Reputa

COMPANY RANKING

B Nam 2023

TOTAL SCORE B Nim 2022

Téng s6 céng ty: 06
Shopee
® m Food 4
(@ GrabFood A +1
(3) @gofood 4 +2
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® BAEMIN & -
© IOSHIP &

Total Score = Piém séc thai + Diém thi phan thao luan +
Piém tuong tac + Diém dd lan téa

N = 5.083.588 | Thoi gian: ngay 01/01/2023 - ngay 31/12/2023

Nguén: Reputa

6,31
8,14
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m Cong ty TNHH Grab
3,77
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1,87
1,59

Cong ty TNHH Shopee Viéet Nam

Cong ty TNHH Thuong Mai
Quoéc Té FBC

Cong ty c6 phan BE GROUP

Cong ty TNHH Woowa Brothers
Viét Nam

Cong Ty Co Phan Lozi Viét Nam

Diém sac thdi = Murc do yéu thich vé céng ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé sd thdo luan tich cuc & tiéu cuc)

Diém thi phan thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cad cong ty (dua trén luong thdo luan cé nhac dén tén céng ty)

Diém tuong tdc = Tuong téc vé thdo luan cda cong ty / Tong tuong tédc vé thdo luan cua tat ca cong ty (dua trén luot like, share va comment)
Diém d6 lan téa = DG lan téa vé thdo ludn cua cong ty / Téng do lan téa vé thdo luan cda tat ca cong ty (dua trén luong tiép can)



Top 10 Cong ty TMDT theo mirc do pho bién trén Mang xa hoi

COMPANY  RANKING

TOTAL SCORE
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Total Score = Piém séc thai + Diém thi phan thao luan +
Piém tuong tac + Diém dd lan téa

N = 5.083.588 | Thoi gian: ngay 01/01/2023 - ngay 31/12/2023
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Céng Ty C6 Phan Thuong Mai Nguyén Kim
Coéng Ty Co Phan bién May Xanh
Coéng Ty C6 Phan Ban Lé Ky Thuat Sé FPT

Céng Ty Cé Phan Mang Truc Tuyén Meta

Cong Ty TNHH Thuong Mai Va
Dich Vu Ky Thuat Diéu Phuc

Cong Ty C6 Phan Thé Gigi Di Pong
Cong Ty TNHH NN MTV TM& XNK Viettel

Céng ty C6 phan Xay dung va
Pau tu thuwong mai Hoang Ha

Cong Ty C6 Phan MEDIAMART

Cong Ty Co phan Pau tu Thé gi6i Di dong

Diém sac thdi = Murc do yéu thich vé céng ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé sd thdo luan tich cuc & tiéu cuc)
Diém thi phan thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cad cong ty (dua trén luong thdo luan cé nhac dén tén céng ty)

Diém tuong tdc = Tuong téc vé thdo luan cda cong ty / Tong tuong tédc vé thdo luan cua tat ca cong ty (dua trén luot like, share va comment)
Diém d6 lan téa = DG lan téa vé thdo ludn cua cong ty / Téng do lan téa vé thdo luan cda tat ca cong ty (dua trén luong tiép can)



Top Nganh hang & Mat hang ngu6i mua quan tam trén MXH — H6 Chi Minh

Top nganh hang dugc thao luan nhiéu nhat Top 10 Mat hang duoc nhac t6i nhiéu nhat
%‘g = Tin bai chicu GGG 1.123
13.447 dong ho NN 343
ia%
M g raucu NN 3813
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N = 5.083.588 | Thoi gian: ngay 01/01/2023 - ngay 31/12/2023 Reputq



Top Nganh hang & Mat hang ngu6i mua quan tam tren MXH — Ha Noi

Top nganh hang dugc thao luan nhiéu nhat Top 10 Mat hang dugc nhac téi nhiéu nhat
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N = 5.083.588 | Thoi gian: ngay 01/01/2023 - ngay 31/12/2023 Reputa



Top Nganh hang & Mat hang ngu6i mua quan tam tren MXH - Cac khu vuc khac

%

804. 233

Strec khoe

Top nganh hang dugc thao luan nhiéu nhat

DPai séng Me & Bé

N = 5.083.588 | Thoi gian: ngay 01/01/2023 - ngay 31/12/2023

Top 10 Mat hang duoc nhac t6i nhiéu nhat
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Top hanh vi thao luan cua nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhém hanh vi chinh cua
Khach hang

Tim kiém (nhu cau mua) |

Hanh vi mua hang 9,59%;
- 598.942

Cham séc khachhang ]  5.56%;

347.409
Baomatvalradao ] 3,75%;
234.235
Tim kiém I0i khuyén vareview | 0:82%
51.403

Trai nghiém véi nén tang App/Web 0,11%;
va thanh toan 6.655

Chuong trinh khuyén mai & = 0,06%;
truyén thong 3.884

Chinh sach bao hanh = 0,03%;
1.629
m Nam 2023

N = 5.083.588 | Thoi gian: ngay 01/01/2023 - ngay 31/12/2023

80,08%;
5.001.872

Nhom hanh vi chinh cua
cac Doanh nghiép TMPT

64,39%;

Quang cdo hang hoa I | o o c 397

15,45%;
Quan ly san pham/don hang o 39.084.410

= 7,28%;
Quan ly don hang/san pham bén 18.410.344

- - 8,66%;
Trai nghiém App/Web |l ’ ’
v6i nha ban 21.912.433

i 2,28%;
Chinh sach véi nha ban 4.795.622

1 1,97%;
Chinh séch bao hanh 5.876.920

N RPN 0,01%;
Chuong trinh khuyén mai &
truyén thong 4.896

m Nam 2023
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Top 10 Website TMDT theo cac chi so do luong

Téng sé luong: 50 companies  Nguén: similarweb.com

-4

Top 10 Website c6 lugng truy cap

nhiéu nhat

#a

tiktok.com I 2.083.333.333 loship.vn I 58,39

shopee.vnh | 125.150.000
thegioididong.com | 61.525.000
lazada.vh | 31.225.000
dienmayxanh.com | 25.666.667
bachhoaxanh.com | 21.116.667
cellphones.com.vh | 20.550.000
fptshop.com.vh | 17.100.000
baemin.vn | 14.405.217
grab.com | 11.333.333

m Website Traffic

N = 5.083.588 | Thai gian: ngay 01/01/2023 -

chotot.com | 47,67
mediamart.vn N 43,23
shein.com.vn N 41,94

shopee.vn [ 37,91

be.com.vh | 37,05

be.com.vh [ 37,05

hasaki.vn I 36,26
fado.vn | 33,06

concung.com [ 28,98

m Page per Visit
ngay 31/12/2023

Top 10 Website cé6 luong trang
ghé tham trung binh cao nhat

E

Top 10 Website co ti Ié thoat trang
thap nhat

nha.trangdangtin.com [ 1,14%
nhipdapnhadat.com.vh I 12,18%
batdongsan368.com.vnh I 16,43%
bannhahanoi.net NN 17,27%
Toprealty.vn | 20,53%
Daitheky.net N 26,92%
kenhbds.vn NG 28,06%
bannha.net I 28,34%
batdongsan.com.vn I 31,77%
datnen.vn IIIINIEGEGEGEGE 33,51%

H Bounce Rate

}eputa



GIOI THIEU REPUTA

}eputa

Reputa tw hao 1a hé théng tién phong trong viéc trng dung cong nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i nguwdi dung:

Facebook
Youtube
Instagram
TikTok

Bao chi dién to
Forum

Blog & Website
Béo gidy

DA DANG FORMAT DU LIEU

Di liéu trong hé thdng Reputa con duwoc thé hién

dudi 03 format phd bién nhét hién nay:

* Van ban
* Hinh anh
* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khde thwwong hiéu
Theo dbi hoat dong truyén théng

Hb tro cham soc khach hang
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THONG TIN LIEN HE

Lién hé ngay véi ching t6i d€ nhan tu van cac Géi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Loc (Mr)

%2 Phone: 0965 938 396 “2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn



