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DU LIEU SU DUNG TRONG BAO CAO

1 Nhac téi Bai viét co tu khoalién quan.
) 2 tl_,uong tuong Luot like, comment, share.
1. Panhgia téng quan toan nganh E-Commerce tai Viét Nam ac
nam 2020 , 3 D6 lan to3 Lugt "reach’, hay s6 ngudi da tiép xuc voi
2. Phantich trai nghiem mua sam cla khach hang trén Top 04 - tin/bai thao luan.
san TMBT 2. e oan . . ) N
3. Danhgia cac chién dich, hoat dong truyén thong trén MXH 4 | Tieucue Thehien thai do xau hoac khong thich v

s&n pham/thuonghiéu/su kién.

cla Top 04 san TMDT
4. KEtluan & Dé xuat Dé cap dén san pham/thuonghiéu/sy kién

o | Trunglap nhungkhong thé hién thai do.

Thé hién thai do tét hoac yéu thich véi san

6 | Ticheue oh&m/thuong hiéu/sykién.

Phuongthdcvacachthiclay diliéu

Tu khoa: Tiki, Shopee, Lazada, Sendo, Voso, Meta, Vatgia.vn va Fado.vn va cac tu khoa chinh bién thé, tu khoa di kém va ti khoa loai tru.
Phan mém s dung: Reputa(https://reputa.vn/).

Nguon di liéu: Cac trang bdo chi, mang xa hoi, blog ca nhan strdung Tiéng Viét.

Phuong phap xt ly dir liéu: L8y mau voi sai sé tdi da 5%.

Do lon dd liéu x ly: N=6,989,325

ANENENENAN
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TONG QUAN NGANH E-COMMERCE
TREN SOCIAL MEDIA 2020

Bao cao dugc thuc hién bdi Reputa



DIEN BIEN XU HUGNG THAO LUAN VE NGANH E-COMMERCE TREN SOCIAL
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N =6,989,325(Thoi gian: 02-12/2020

Thi phan thao luan
Top 8 trang TMBDT

9.07%

® Shopee mTiki
mlazada mSendo
m\/oso = Fado.vn

m Meta.vn mVatgia.com

Nguon thao luan

Blogs & Websites | 0.6
Forum I
1.0%
— .
Béo chi | 0.4%

Dén dau thj phan thdo luén toan nganh Top 4 1 Shopee véi 71.43%, thu
2 la Lazada vai12.86%, thu 3 la Tiki voi 10.19% va cudi cung la Sendo véi
5.52%. Mang xd@héi la nguén dé cap dén cac thuong hiéu manh mé nhit.

}eputa



CHAN DUNG TAP KHACH HANG THAM GIA THAO LUAN

] ‘ i
Tiki Lazada . Sendo |
Do tudi
Gidi tinh
Noi séng . .
TP.HCM [ 43.91% TP.HCM [ 53.62% TP.HCM [N 53.32% TP.HCM [ 49.40%
Ha Noi [N 40.96% Ha Noi [N 28 52% Ha Noi [N 27.67% HaNoi I 29.78%
paNing M 6.07% pongNai M 7.09% Lamdong WM 7.43% Khanh Hoa M 7.48%
pongNai M 5.16% paNing M 5.94% pongNai [ 6.53% pongNai W 7.07%
Haiphong W 3.89% KhanhHoa M 4.84% paNang M 5.05% BaRia-VingTau 0 6.26%

Xét vé ty Ié tham gia thdo ludn, SHOPEE dang phé bién nhdt véi gidi tré va nhdt la gidi nd tai TP.HCM va Ha Néi; SHOPEE, TIKI VA LAZADA déu nhén dudc su
quan tam tir gici tré va ddc biét [a nd gici nhiéu hon nam gidi; SENDO la thuong hiéu duy nhdt nhan duge su quan tam déu ti cd nam gidi va nl gidi;
}eputa



XU HUGNG HANH VI CHIA SE CUA KHACH HANG TREN MXH

XU HUGNGHANH VI CHIA SE CUA
KHACHHANG TREN MXH

= Phan anh chét lugng hang hod, dich vu
giao hang, canh bao Ilra ddo

= Khen, hailong chat lugng hang hoa,
dich vu giao hang

1077

Hai, thic mac viéc mua hang
1006

1138
1004
- 664
526 473 468
] I389 I I ] II

Phan anh chat lugng hang hoa, dich Khen, hailong chét lugng hang hoa, Hai, thac méc viéc mua hang
vy giao hang, canh bao Ita dao dich vu giao hang

m Shopee mTiki mLazada m Sendo
N =8,000] Thaigian: 02-12/2020

TOP NOI DUNG KHACH HANG DE CAP
NHIEUNHAT

7.88% 5.37%
13.83%
3.19%

3.42%
46.34%
1.95%

15.07% 2.95%

= Chién dich truyén théng MKT, chuong trinh khuyén mai

= Dich vu giao hang (shipper, phi ship, t6c d6 giao hang, déng géi can than)
= Canh bdo lira dao
® Chat lvgng hang hoa
Sy da dang hang hoa
Chi phi hang hod
= Hinh thic thanh toan
= Trai nghiém mua sém trén Web/App

m Khac: lién quan dén chinh sdch méi, hoat déng kinh doanh méi...

}eputa



TRAI NGHIEM CUA KHACH HANG
TREN TOP 4 SAN TMDT

Bao cao dugc thuc hién bdi Reputa — ‘



PONG LUC VA RAO CAN TRAI NGHIEM KHACH HANG TREN TOP 4 SAN TMPT

DONGLUC RAO CAN
ship hang nhari chang, tizn ot NN 25097, o0 w2 oéo geonine ai chitluone | . .

té, hang gia
TinwengsanvoT RN 20-50% ,
Thong tin khach hang bi &n cdp - 17.49%
padanghanghos R (.05

— Y siaonangcham s [ 12,04

Hai long, tin tudng chat lugng hang hod - 6.46% L&i app, 16i hién thi, thao tac cham . 9.01%
Thai d6 shipper t6t, tan tAm nhiét tinh - 4.60% 8.42%
Sale 30, tang gia dé sale s6¢c . redo

CSKH giai quy&t nhanh, hé trg nhiét tinh - 3.23%

Web/App hién thi d& xut pht hop . 2 86% CSKH khong hd tro, xtr ly cham . 6.40%

Hai long dich vu ship riéng cta san (TikiNow,LEX) . 2.61% Phi ship cao I 4 96%

Hai long viéc déng gdi, tdng qua l 1.61% bi ki
L6i Thanh todn, 16i lién két khi thanh I 3.20%
Da dang hinh thirc thanh toan I 0.62% e

Duoc xem hang trudce khi nhan hang |0-5% Thai d6 shipper ko t6t I 5.15%

N =805 & 1,532/ Thoi gian: 02-12/2020 e pu ta



TONG QUAN TRAI NGHIEM KHACH HANG TREN TOP 4 SAN TMDT

Hang héa
52.90%

- Van hanh &
CSKH
5.35% ) ) 1-5°%
410%

30.30%

Truyén théng Trai nghiém Web/App
Marketing & Thanh toan

Hang hoéa
53.556%

Khac Van hanh &
11.50%CSKH
7.40%
3.50%

24.05%

Truyén thong Trai nghiém Web/App
Marketing & Thanh toan

N =8,000] Theigian: 02-12/2020

o o
TIKI

Hang hoa

33.65%

Khac Van hanh &

CSKH
4.75% 20%

2.95%

8.65%
Truyén théng Trai nghiém Web/App
Marketing & Thanh toan

Van hanh &
Khac CSKH
18.10% 11.35%

3.75%
30.45%

TfUVélf(‘ thdng 141 nghiem Web/App
Marketing & Thanh toan

Hanghodla yéu t6 anh hudng nhat dén trai nghiém ctia khach
hang mua sdm trén 4 san TMBT, xoay quanh cac van dé vé chi
phi, chat lugng, su da dang hanghod, do tin cay clia cac gian
hang. Lazada(53.55%)va Shopee(52.90%)1a2 san tap trung
y&u té nay nhat, theo sau lan luct 1a Sendo (37.35% ) va Tiki
(33.65%).

Y&u t6 quan trong thirhai thu hit khach hang clia4 san TMBT
la cac truyénthongmarketing. Tikila san ding dau(38.65%)
trongviéc trién khai va ddy manh cac chiéndich hoat dong
thu hut khach hang, dién hinh nhu“Siéu Sale giut c6 hon”,
theo sau do la Sendo(30.45%), Shopee (30.30%)va Lazada
(24.05%). Chubi Siéu Sale 9.9, 10.10,11.11,12.12 clia 4 san dac
biét thu hut sy quan tdm tu khach hang.
Dichvugiaohang(tc d6 giao hang, hanh vi thai do shipper)
va CSKH a y&u t& thu ba anh hudng dén trai nghiém mua sam
cliakhachhang. Tikilasan chitrongyéuté nay nhat(20%),
dac biétla dichvu TikiNOW ship 2h va dudc xem hang truéc
khinhan.

Y&u t6 cudi cung anh hudng khach hang khi mua sam trén cac
san 1a trai nghiém Web/App(hién thi san pham, tinh n&ng s
dung)vathanhtoanonline(lién két véi ngan hang,
Visa/Mastercard). Ti | vé y&u t6 nay cla 4 san kha tuong
duong nhauva khéngchénhléchlsn, Shopee(4.1%), Sendo
(3.75%), Lazada(3.5%)va Tiki (2.95%).

}eputa



YEU TO ANH HUGNG PEN TRAI NGHIEM KHACH HANG

TREN TOP 4 SAN TMPT

5 yéu td chinhlam Khach hang hai

long khi trai nghiém
19
% 3%
100
18%
262
46%

167
28%

®* Dich vu giao hang nhanh, tién Igi
® Badang hang hoa
= Gi4 hang 6n dinh, phu hop, ré
CSKH Giai quyét nhanh, h6 trg nhiét tinh
= Khen UI/UX, hién thi dé xuat phu hop

N =8,000]Thdigian: 02-12/2020

210

44

31
23 24
Gia hang 6n dinh, pht hgp, CSKH Giai quyét nhanh, hd  Khen UI/UX, hién thj dé
tro nhiét tinh xudt phu hop

Dich vu giao hang nhanh, BDadang hang hoa
tién lgi ré

mShopee mTiki mLazada mSendo

+ Dijch vu giao hang nhanh, tién Igi la yéu t6 chinh (46%) lam hai long khach hang khi trai nghiém mua sam trén 4 san
TMBT. Tiki la san dugc khach hang khen nhiéu nhat trong 4 san (80%) vi c6 dich vy TikiNOW ship 2h, trong khi dé
Sendo 13 san it dugc khen nhat (4.1%) vi st dung dich vu giao hang cla cac bén thir 3 nén khong kiém soat duoc
chat lugng dichvu.

+ Y&u t6 th hai lam hai long khach hang 1a su da dang hang hoa trén cac san TMBT (28%), Shopee dan dau (45.2%)
véi nhiéu su lya chon gian hang, mat hang, theo sau do 1a Lazada(28.6%). Tiki(19.7%)va Sendo (6.3%) it su da dang
hon vi quy trinh xét duyét gian hang va mat hang kha phuc tap va mét thoi gian.

+  Y&u t6 thir ba ma khach hang hai Iong la gia hang én dinh, phu hap (18%). Shopee |& san c6 t1 1& hai long cao nhat
(40%) vi su da dang gian hang, hang hoa. Tuy nhién, khong co su chénh léch tilé ro rét gida 3 san con lai Tiki
(24%), Lazada(18%)va Sendo (11%).

+ 5% khach hang hai 16ng dich vu CSKH cla cac san TMBT, nhan vién hé tro nhanh chong va nhiét tinh va 3% khéch
hangkhen UI/UX va hién thi dé xudt mat hang phu hgp nhu céu khi trai nghiém trén Web/App.

}eputa



YEU TO ANH HUGNG PEN TRAI NGHIEM KHACH HANG

TREN TOP 4 SAN TMPT

5yéutd chinhlamKhachhangkhdnghailong

khitrainghiém
19
8%

129

9%

136

651
10%

46%

383
27%

Shop lira ddo giao hang sai, chét lugng té, hang gia
®= Dich vu giao hang cham, khong chuyén nghiép
= L&i app, 16i hién thi, thao tac cham, 16i thanh toan
Sale &o, Itia Khach hang dat hang

= CSKH khong hé trg, xt Iy cham

N =8,000]Thdigian: 02-12/2020

399
158
120 125
72 66 76
39 90 41 44 39 T 39 41 41
\ | o :
N Al =m “mEN

Shop Iira d&o giao hang Dich vu giao hang cham, L&i app, 16i hién thi, thao Sale 4o, lta Khach hang CSKH khong hé trg, x{ ly
sai, chatluong té& hang  khéngchuyén nghiép tac cham, 16i thanh toan dat hang cham
gia L.
mShopee mTiki mlLazada ®Sendo

« Shop llra d40, giao hang sai, chét lugng té, hang gia 1a yéu t6 chinh (46%) 1am khach hang khong hai long
khi trai nghiém trén 4 san TMBT. Trong do, Lazada la san bj khach hang phan anh nhiéu nhat (61.29%) va
th&p nhét la Shopee(6.2%)

* Yéuto6 thu hai bi khach hang phan anh la dich vu giao hang cham, khéng chuyén nghiép (27%). Tuy nhién,
4 san cotilé chénh léch nhau khong lon, Tiki(32.6%), Shopee (31.3%), Lazada(19.8%)va Sendo 17.2%).

+ Bayéu t6 lan lugt con lai lam gidm trai nghiém khach hang 12 16i app/web, 16i thanh toan (10%), sale &o
Ira khach hang (9%) va nhan vién CSKH khéong hé trg kip thoi giai quyét cham (8%). Trong do, Sendo la
san bi phan anh nhiéu nhét (33.59%), theo sau la Sendo (27.34%), Tiki (26.04%) va thdp nhéat 1a Shopee
(0.07%)

}eputa



TRAI NGHIEM CUA KHACH HANG TREN TUNG SAN TMPT

Lién hé véi Reputa € nhan ngay ban day du

=5
Sendo

TIKI

E-commerce Industry Report 2020

}eputa


https://reputa.vn/

DANH GIA HOAT DPONG TRUYEN
THONG TREN SOCIAL MEDIA
TOP 4 SAN TMDT

Bao cao dugc thuc hién bdi Reputa



TONG QUAN HOAT DPONG TRUYEN THONG

TOP 4 SAN TMDT
5 hoat ddng truyén théng chinh

119 89
601 29 2%
10%

1441
24%

3721
62%

= Chuong trinh Khuyén mai

= Minigame/Game tuong tac tryec tiép
= Content Marketing
Su kién truyén thong

= Influencers / KOLs

N = 6,013 Posts & Comments| Thdi gian: 02-12/2020

Chuong trinh Khuyén ma3i  Minigame/Game tuong tac

1297

|III I i
103 !
33 25 43 18 13 41 1 21

Content Marketing Su kién truyén théng Influencers / KOLs
truc tiép

mShopee =®mTiki mlLazada mSendo

Chuong trinh Khuy&n mai |a hoat dong truyén thong marketing chinh (62%) ma 4 san TMBT s dung dé thu hut
khach hang. N6&i bat nhat 1a chudi Siéu Sale 9.9, 10.10, 11.11, 12.12 véi da dang Deal khuy&n mai, dan dau 14 Shopee
(34.7%)v6i dién hinh 14 Deal Od.

Hoat déng truyén théng ding thu hai ma 4 san TMDt thyc hién la Mini-game/Game tuong tac truc tiép (24%).
Shopee diing ddu (51.8%) véi cac Mini-game duoc t6 chic trén Fanpage hodc game tuong tac tryc tiép trén app
nhu Shopee Live.

Content Marketing |a hoat dong chinh thi ba (10%) duge 4 san TMBT thuc hién, bao gém video story telling,
inforgraphic, creative content, livestream. Tiki la san dirng dau (50.7%) vé thuc hién hinh thuc truyén théng nay
v@i cac Video, Hinh anh, Daily Content hai hudc, sang tao.

Su kién truyén thong va Influencers/KOLs la 2 hoat dong dudc thuc hién véi tAn suat it trong nam vi chi phi cao.
Lazada néi bat véi Supershow 1111, Tiki tp trung ddy manh truyén théng bang content ti Influencers/KOLs nhu

dong hanh cung MV Khoc Cung Em clia Mr.Siro. e P B
Xeputa



https://www.facebook.com/permalink.php?story_fbid=803560403734483&id=100022415928543
https://www.facebook.com/ShopeeVN/posts/3049416498648149
https://m.facebook.com/story.php?story_fbid=10158833034637769&id=169171922768&refsrc=https://m.facebook.com/10158833034637769&_rdr
https://m.facebook.com/story.php?story_fbid=10158111404977769&id=169171922768&refsrc=https://m.facebook.com/10158111404977769&_rdr
https://www.facebook.com/LazadaVietnam/posts/2944309012332782
https://www.facebook.com/ShopeeVN/videos/309216653840649
https://m.facebook.com/story.php?story_fbid=10158114301182769&id=169171922768&refsrc=https://m.facebook.com/10158114301182769&_rdr
https://www.facebook.com/media/set/?vanity=LazadaVietnam&set=a.3654327387997604
https://www.facebook.com/tiki.vn/posts/10158131999592769

MUC PO TUONG TAC NOI DUNG CUA 5 HOAT DPONG TRUYEN THONG

» Muc do tuong tac noi dung vé Minigame/Game tuong

MUrc d6 tuongtac ndidungctia 5 hoat ddng truyénthéng tactryctiéplacaonhdt(727.90), cao gap 1.98 lan ti1é
tuong tac trung binh 365.93. Cong dong co xu huéng
727.90 tuong tac tham gia tich cuc cac Minigame va game

tuong tac truc tuyé&n dé Iay voucher hodc xu clia cac
san TMBT. Top 4 Minigame dugc tuong tac cao nhéat
clla 4 san: Shopee - Rdn rang Giang Sinh Shopee tang
ban (121,727 tuong tac), Tiki- Comment cang nhiéu
Couponcangxjn (15,091 tuongtac), Lazada- Comment
356.93‘ nhe tén hang Nhe nhang Iy MIBAND5 (70,619 tuong
tac), Sendo - Chai 2 budc don gidn nhan ngay combo
qua cuc xin cé téng tri gia dén #4tr500 tU NESTLE
132 31 (4,419 tucng tac).

406.52
206.72 311.19
. - + Cac Sukiéntruyénthongco mic ddtuongtac ndidung
th&pnh&t(132.31), th&p hon 2.69 1an so vai ti1é trung
Chuong trinh Khuyén  Content Marketing Influencers/KOLs ~ Minigame/Game twong Sy kién truyén théng binh 356.91. Nguyén nhan chd yéu lado tong baidang
mai tac truc tiép clacac sy kiénit, hiéu unglan toa khong cao. Vidu nhu
bai dang The Greatest Show 11.11ctia Tikichicd 475
e Tl tuong tac ndi dung cla hoat dong tuong tac, Shopee Siéu Show 12.12 ¢6 1900 tucng téc va
chi22 lugt share, Supershow 11.11 cla L azada tuy co

gan 9000 tuong tac nhung chicd 153 lugt share, bai

Tuong téc = Like + Share + Comment dang chién dich CSR Husng vé mién Trung clia Sendo
Miic dé tuong tdc ndi dung ctia hoat déng = Téng tuong tdc/Téng lugt nhdc toi cla hoat déng khong thu hut dugc cong déng, chico 40 tuong tac .

*Mic dé tuong tdc néi dung trung binh ctia mét hoat déng = Téng tuong tac/Téng nhdc tdi clia 5 hoat dong truyén théng
Trlé tuong tae ndi dung cda hogt déng ndo so vai so vdéi ti1é trung binh cang cao thi muc dé quan tém, thu hit tu céng dong
cang nhiéu.

N = 6,013 Posts & Comments| Thai gian: 02-12/2020 e puta



https://www.facebook.com/ShopeeVN/posts/3049416498648149
https://facebook.com/10158800963752769
https://facebook.com/3285113254919021
https://www.facebook.com/sendomuagicungco/posts/3135698976475904
https://www.facebook.com/tiki.vn/posts/10158995046897769
https://www.facebook.com/ShopeeVN/posts/2590961971160273
https://www.facebook.com/LazadaVietnam/posts/2619627194800967

MUC DO TUONG TAC NOI DUNG TRUYEN THONG
TOP 4 SAN TMPT

S O
aShoPee TIKI * Lazadalasancomuc ddtuongtacndidung

683.84 343,38 357.85 trungbinhcaonhattrong4 san TMBDT, 1058.76
tuong tac/bai déng so voi cac muic do tucng
tac clia Shopee(302.29), Tiki(206.23)va

458.62 167.29 Sendo(1.90). Ladazatap trung ddy manh
206.23 Content marketing - sang tao n6i dung hang
302.29 121.84 ngay trén Fanpage (dat trung binh 1709.31
e B tuong tac/bai dang), noi dung tu
: 73.12 40.78 Influencers/KQOLs cung thu hut tuong tac tu
- L | l cdng dong(dat trung binh 1703.93 tuong

tac/baidang).
» Shopeelasancémucdd tuongtactrungbinh

cao thirhaitrong 4 san TMBT(302.29). Trong
Laz do, Minigame/Game tuong tac tructiép coti
Sendo, |& tuong tac cao nhat 683.84, gap hon 2 1an ti
1709.31 1703.93 2.00 e tuong tac trung binh 302.28.
1.95 192 » DBungthdbavé micddtuongtacndidung
1220.47 190 90 trungbinhla Tiki(2086.23). Tiki tap trung day
1058.76 manh truyén thong cac Minigame(dat trung

binh 357.85 tucong tac/baidang)va chuong
trinh khuy&n mai(dat trung binh 343.38 tucng

42171 I tac/bai dang dé thu hut tuong tac cla cong

238.37 .
. dong.

+ Sendocomuicddtuongtacndidungtrung
Muc dé tuang tdc néi dung trung binh = T6ng tuong

binh thdpnh&t(1.90 tuongtac/baidang). Cac
tac/Téng nhdc téi cla 5 hoat déng truyén théng cda san I Chuong trinh khuyén méi  [Z]  Minigame/Game tuong tdc tryc tigp

1.70

Mic dé tuong tac néi dung cta hoat déng = Téng tuong tac/Téng lugt nhdc téi

hoat dong truyén thong clia Sendo chua gay
B content Marketing = Su kién truyén thong

dugc &n tuong, quan tam tu cong dong.
N = 6,013 Posts & Comments| Thoi gian: 02-12/2020 I Advocacy Marketing e pu ta



HOAT DONG TRUYEN THONG CUA TUNG SAN TMPT

Lién hé véi Reputa G nhan ngay ban day du

=5
Sendo

TIKI

E-commerce Industry Report 2020
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KET LUAN

Bao cao dugc thuc hién bdi Reputa — ‘



TRAINGHIEM CUA KHACH HANG TREN TOP 4 SAN TMBT

KET LUAN DE XUAT

« lLazada co ty trong thdo luan tiéu cuc cao nhat . ti€p tuc duy tri chat lugng giao hang nhanh 2h TikiNOW,
(50.30%), k& dénla Sendo(29.2%), Shopee (16.6%) va dich vu géi va tang qua, kiém tra hang trudc khinhan. Béng
Tiki(19.45%). thoi, Tiki co thé nadng cao trdi nghiém trén Web/App cla

« 05yéukhién KH hai long nhat la: Da dang hang hoa nguoi dung trong viéc dé xudt mat hang phu hgp véi nhu cau
(Shopee cao nhat); giao hang nhanh (Tiki); gia hang . hién dang c6 Igi thé vé su da dang hang héa va chi
héa 6n dinh, ré(Shopee); dé xuat hién thj trén phi. Tuy nhién, Web/App Shoppe can cai thién cac van dé
app/web phu hgp (Tiki, Sendo); CSKH nhanh chéng, lién quan dén 161 mua hang va thanh toan dé nang cao trai
nhiét tinh (Tiki). nghiém ngudi dung.

» 05yéutd khién KH khang hai long nhat la: Sale 4o, Iua  Lazadacan chu trong hon trong viéc quan ly chat lugng céac
KH dat hang (Sendo chiém ty trong cao nhdt); Shop Ita gian hang clng nhu chat lugng hang héa, dac biét trong quéa
ddo, giao hang sai, hang gia, kém chéat lugng (Lazada); trinh kiém duyét san pham.

Loi app khi dat hang, 16i thanh toan (Tiki, Shopee, + Sendo can cé bién phap hoac chinh sach kiém soét gia ngan
Lazada); CSKH cham chap, khong xt ly (Sendo, Laz); chan tinh trang Sale 4o Iua khach hang dat hang, tang gié
Dich vu giao hang cham, kém chuyén nghiép (Shopee g8c dé gidm gia shock clia cac Shop trong cac chuong trinh
&Tiki). khuy&n mai.
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CHIEN DICH HOAT DONG TRUYEN THONG TOP 4 SAN TMDT

KET LUAN

chlyéu dua ra cac ndi dung hinh thic Mini-game dugc t6 chuc trén

Fanpage hodc game tuong tac truc tiép trén app nhu Shopee Live (chiém 47%
tdng thao luan thudc nhom nay toan thi trusng);
Lazada duara cacndi dung co strdunghinh anh ti KOLs/Influencer cao nhéat trong
4 brands(V6i 75%); dong thai cac ndi dung con lai cling dan dau toan nganh, tan
sudt n6i dung trén MXH dén tu Lazada dangla cao nhét so véi cac brands con lai.

dungthur 2 vé lugt dé cap dén cac chuongtrinh Khuy&n mai, Sale khikét hop
cung cac thuong hiéu cé sadn phdm bay ban trén san. Tiki ndi bat véi cac chién luge
ddy manh Content Marketing véi nhiéu hinh thic: Video, Hinh anh, Daily Content
hai huéc, sang tao gan véi ngudi ndi tiéng.
Sendo tap trung duara cac n6i dung lién quan dén cac su kién online va offline,
hoat dong CSR va cac n6i dung Marketing hinh thirc video, chum dnh cac ndi dung
sangtao, hai hudéc thu hdt ngudi dung tuong tac khac.
Minigametang voucher hay xu dangla hinh thic tucng tac trén social dugc cac
brand ua chudng, k& dén 14 hinh thirc Livestream véi ngudi néi tiéng trén fanpage,
songsong vdi tinh nang Live trén App. Ngoai ra cac app khdng ngung tang trai
nghiém ngudi dung véi cac game tich diém, tich xu trén app nhdm gil chan ngusi
dungva ddy manh nhu céu tiéu dung trén app.
Cac chuongtrinh Sale 16n trong ndm dudc cac brand trién khai tap trung véi do
nhan dién 16n bang hinh thirc KOLs Marketing két hop cac chién lugc Marketing
tich hop 360. C4 04 Brands déu nhan vé cac phan hoi tiéu cuc xoay quanh Chat
lugng hang hda kém, Gia gidm &o, Phiship cao va suhoainghivé chiéutro sale cla
cac thuong hiéu.

DE XUAT

ti€p tuc duy tri cac minigame co thudng dé

tao tinh lién két gitra Brand va Khach hang, dong
thoi ho tro cac thuong hiéu dang co mat trén san,
hay cac Shop tang doanh sé.
Lazadanén day manh cac hoat dong
minigame/livestreamtrén MXH v6i tan suat day
dac hon. Duara céc chuongtrinh huéng dén viéc
ddy manh chat luong sdn pham ctia cac Shop, két
hop véi cac Shop quang ba hang hda bang cac hinh
thic content khac nhau nhamtao long tin cho
khachhang.

dugc danh gia la san uy tin véi chat lugng hang
hoa t6t, giao hang nhanh, tuy nhién chua dudc
danh gia vé muc do da dang mat hangva gia ré.
Tiki nén két hop voi da dang mat hang dé thuc hién
minigame/livestream quang ba nhém nganh hang
con it dugc biét toi.
Sendo can cai thién chinh sach van hanh nhu: hay
b6 don hang, hoan tién, gidi quyé&t khiéu nai nhanh
chdéng. Ngoaira cac hoat déng Minigame tai
fanpage can co phuong thiic cong bo & trao giai
nhanh chonghon. Sendo can duy triva mé rong
cac hoat dong CSR nham ddy manh Brand Love.
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Lién hé ngay v&i ching téi d& nhan tw van cac Goi dich vu
phu hgp va hiéu qua cho ban va Doanh nghiép cta ban!
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