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16.014 
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10,97%

20,36%

3,87%
1,62% 0,80%

18-24 25-34 35-44 45-54 55-64 65+

LҼ֯ngthӶoluԀnvԚD֗chv Fֱ&B theo ph©nkh¼cĽ t֥u֡i

62,38%

Top khu vֽcthӶoluԀnvԚD֗chv Fֱ&B

Di֑nbiԒnthӶoluԀnNg¨nhD֗chv Fֱ&B th§ng11

H N֥̈i

14.61%

H C֟h²Minh

12.74%

QuӶngNinh

2.8%

NghA֓n

3.27%

ņ֟ngNai

3.91%



RANKING 
Th§ng11

Th§ng10TOTAL SCORE

(so vρiTh§ng10) 

COMPANY

Total Score = ņiԜm sԂcth§i+ ņiԜmthp֗hӺnthӶoluԀn+ 

ņiԜm tҼҺngt§c+ ņiԜmĽ l֥an t֛a

N = 666,018 | Thσigian: 00h00 ng¨y01/11 ï23h59 ng¨y30/11

*ņiΩm sΔc th§i = (ThΆo luΒn t²ch cϘc ïThΆo luΒn ti°u cϘc)/(ThΆo luΒn t²ch cϘc + ThΆo luΒn ti°u cϘc)

*ņiΩm thα phΊn thΆo luΒn = Tλng thΆo luΒn vΧ c¹ng ty/Tλng thΆo luΒn vΧ tΈt cΆ c¹ng ty F&B

*ņiΩm t̿̽ng t§c = Tλng t̿̽ng t§c Like, Share, Comment c¹ng ty/Tλng t̿̽ng t§c cύa tΈt cΆ c¹ng ty F&B

*ņiΩm Ľο lan tεa = Tλng Ľο lan tεa cύa c¹ng ty/Tλng lan tεa cύa tΈt cΆ c¹ng ty F&B

5,68

7,16

70,89

13,45

10,13

7,09

9,47

32,2

30,98

137,63

7,13

9,39

10,28

10,52

11,72

13,45

22,46

32,81

46,33

164,07

Top 10 C¹ngty D֗chv Fֱ&B theo mֵcĽ p֥hb֡iԒntr°nMӴngx«h֥i

1

2

3

4

5

6

7

8

9

10

C¹ngty Li°ndoanh TNHH KFC Vi֓tNam

C¹ng ty TNHH SӶn XuӸt ThҼҺng MӴi Ph¼c Long

C¹ngty C p֡hӼnTMDV TrC̈ P̈h°Vi֓tNam

C¹ngty C p֡hӺnD֗chv Cֱ p̈h°Cao Nguy°n

C¹ngty TNHH Gong Cha Vi֓tNam

C¹ng ty C֡ phӺn TԀp Ľo¨n Trung Nguy°n

C¹ng ty C֡ phӺn TMDV C֡ng V¨ng

C¹ngty TNHH Pizza Vi֓tNam

C¹ngty TNHH Koi Caf®

C¹ng ty TNHH Vision & Triumph

+  5

- 2

+  2

+  4

+ 14

- 6



T֡ngs l֝Ҽ֯ng: 40 C¹ngty

COMPANY

ÅTrong th§ng11 vַaqua, KFC vӾngivֻֻngTop 1

BӶngxԒphӴng. B°ncӴnhĽ·, PHĐCLONG vҼ֯tl°n

THE COFFEE HOUSEchiԒmlǫnhvt֗r²Top 2.

Å DING TEA ghi nhԀnmֵctŁngtrҼ֫ngn֡ibԀtso v֧i

th§ngtrҼ֧c, tŁng14 hӴngv n̈Ԅmtrong Top 10

th§ngn¨y.

RANKING 

Danh s§ch40 c¹ngty Ľ̿ωcthu thΒpdϘatr°n3 yΥutηch²nh: 

* GiΈyph®pkinh doanh trong lǫnhvϘcF&B; 

* Website c·tr°nbΆngxΥph΄ngSimilarweb υh΄ngmϋcņιŁnv ņ̈ιuηngt΄iViέtNam; 

* Th̿̽nghiέuthuοcC¹ngty c·k°nhFanpage truyΧnth¹ngch²nhthϐc.

KFC VI֒T NAM

PHĐC LONG

THE COFFEE HOUSE

HIGHLANDS

GONG CHA

TRUNG NGUYąN LEGEND

GATE GOLD GROUP

PIZZA HUT

KOI TH£

DING TEA

N = 666,018 | Thσigian: 00h00 ng¨y01/11 ï23h59 ng¨y30/11

(so vρiTh§ng10) 

Top 10 C¹ngty D֗chv Fֱ&B theo mֵcĽ p֥hb֡iԒntr°nMӴngx«h֥i

1

2

3

4

5

6

7

8

9

10

+ 5

- 2

+ 2

+ 4

+ 14

- 6



RANKING 
Th§ng11

Th§ng10TOTAL SCORE

(so vρiTh§ng10) 

BRAND

Total Score = ņiԜm sԂcth§i+ ņiԜmthp֗hӺnthӶoluԀn+ 

ņiԜm tҼҺngt§c+ ņiԜmĽ l֥an t֛a

N = 666,018 | Thσigian: 00h00 ng¨y01/11 ï23h59 ng¨y30/11

*ņiΩm sΔc th§i = (ThΆo luΒn t²ch cϘc ïThΆo luΒn ti°u cϘc)/(ThΆo luΒn t²ch cϘc + ThΆo luΒn ti°u cϘc)

*ņiΩm thα phΊn thΆo luΒn = Tλng thΆo luΒn vΧ c¹ng ty/Tλng thΆo luΒn vΧ tΈt cΆ c¹ng ty F&B

*ņiΩm t̿̽ng t§c = Tλng t̿̽ng t§c Like, Share, Comment c¹ng ty/Tλng t̿̽ng t§c cύa tΈt cΆ c¹ng ty F&B

*ņiΩm Ľο lan tεa = Tλng Ľο lan tεa cύa c¹ng ty/Tλng lan tεa cύa tΈt cΆ c¹ng ty F&B

1

2

3

4

5

6

7

8

9

10

Top 10 ThҼҺnghi֓uD֗chv Fֱ&B theo mֵcĽ p֥hb֡iԒntr°nMӴngx«h֥i

Chang - Modern Thai Cuisine

C P̈h°ĎngBӺu

A M K̈itchen

Hana Buffet BBQ

Ph¼cLong

KFC Vi֓tNam

L V̈i֓tCoffee

Sumo BBQ

Vua Cua

The Coffee House
5,76

5,56

2,09

16,23

12,42

7,94

27,44

4,42

86,49

78,56

6,35

6,42

6,49

6,99

10,5

11,75

22,43

24,8

28,73

145,2

+ 1

- 1 

+ 44

+ 1 

- 1

+ 10

- 2

+ 2

+ 3



LoӴiĽ u֟֝ng LoӴithֵcŁn

2,15%

3,23%

7,26%

8,58%

8,9%

9,06%

11,31%

13,66%

15,57%

20,28%

ņ֟ nҼ֧ng

G֛i

CҺm

LӼu

M·n kh§c

Nem, chӶ

B¼n, ph֫,...

G¨, V֗t

M³, miԒn,...

B§nh

ThӶo luԀn

N = 666,018 | Thσigian: 00h00 ng¨y01/11 ï23h59 ng¨y30/11

LoӴiĽ u֟֝ng/thֵcŁnĽҼ֯cthӶoluԀnnhiԚunhӸttr°nMӴngx«h֥i

0,16%

0,22%

0,42%

0,83%

1,05%

1,63%

10,18%

14,5%

28,08%

Bia

M·n kh§c

Soda

RҼ֯u

ņ§ xay

Ch¯

C¨ ph°

NҼ֧c ®p

Tr¨

Tr¨ sֻa

ThӶo luԀn

42.79 %



77%

14%

8%

1%

Thֵc Łn nhanh (Fast food)Fast Service Restaurant (FSR)

Nh¨ h¨ng cao cӸpQu§n Łn b³nh d©n

Nh¨ h¨ng Qu§n tֽ phֱc vֱ

15%

85%

Kh§ch h¨ngDoanh nghi֓p

T tׁr֙ngchtֳhԜthӶoluԀn

tr°nMXH

Top loӴi h³nhd֗chv Fֱ&B 

ĽҼ֯cquan t©mtr°nMXH

*Doanh nghiέp: C§chοKinh doanh nhεlΠ, C¹ngty trong ng¨nhF&B

*Kh§chh¨ng: Ng̿σisϔdϋngdαchvϋF&B

ņ֝itҼ֯ngtham gia thӶoluԀnv T̈op loӴih³nhD֗chv Fֱ&B

N = 666,018 | Thσigian: 00h00 ng¨y01/11 ï23h59 ng¨y30/11



Nh·m h¨nh vi ch²nh cֳa

nh·m Kh§chh¨ng

Nh·m h¨nh vi ch²nh cֳa

c§cDoanh nghi֓pF&B

1,57%

2,16%

3,14%

17,94%

23,43%

51,76%

Review thֽc phӼm

ChӸt lҼ֯ng

ChҼҺng tr³nh khuyԒn m«i & 
truyԚn th¹ng

H֛i th¹ng tin

ChŁm s·c kh§ch h¨ng (H֣ tr֯; tҼ 
vӸn thԂc mԂc/GiӶi quyԒt khiԒu 

nӴi)

Kh¹ng gian qu§n

Nh·m n֥i dung thӶo luԀn

Top h¨nhvi thӶoluԀncֳanh·mKh§chh¨ng& Doanh nghi֓ptr°nMӴngx«h֥i

2,20%

2,45%

5,85%

6,42%

14,61%

15,25%

20.93%

29,13%

TrӶi nghi֓m v֧i nԚn tӶng App/Web 
v¨ thanh to§n ĽԊt h¨ng

Nh©n vi°n phֱc vֱ & chֳ qu§n

Li°n kԒt app giao Ľ֟ Łn

QuӶn lĨ vԀn chuyԜn

ChҼҺng tr³nh khuyԒn m«i & quӶng 
c§o

Kh¹ng gian qu§n

HoӴt Ľ֥ng kinh doanh

Gi§ cӶ

Nh·m n֥i dung thӶo luԀn

N = 666,018 | Thσigian: 00h00 ng¨y01/11 ï23h59 ng¨y30/11



01/11 30/1115/11

15/11: Chֳ quӶn The Coffee House, Giao 

H¨ng Nhanh thu hҺn 5 tׁ Ľ֟ng m֣i ng¨y

ïB§oVNExpress

01/11: Chu֣i Ľ֟ u֝ng Ph¼c Long 

kiԒm hҺn 4 tׁ Ľ֟ng m֣i ng¨y

ïB§oAn ninh TiԚnT֓

29/11: Highlands Coffee l¨m m֧i 

logo v¨ th¹ng Ľi֓p hҼ֧ng ĽԒn 

c֥ng Ľ֟ngïB§oTiԚnPhong

09/11: Th֗ trҼ֩ng Ľ֟ u֝ng tr¨ & c¨ ph° 2022: 

Ph¼c Long c½ng Highlands Coffee bֵt t֝c?

ïTӴpch²BrandsVietNam

Top 05 tin tֵcn֡ibԀtvԚNg¨nhD֗chv Fֱ&B tr°nB§och²

19/11: Mekong Capital r¼t sӴch 

v֝n kh֛i Pizza 4PôsïB§oD©nTr²

https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://vnexpress.net/chu-quan-the-coffee-house-giao-hang-nhanh-thu-hon-5-ty-dong-moi-ngay-4536152.html
http://antt.vn/chuoi-do-uong-phuc-long-kiem-hon-4-ty-dong-moi-ngay-352010.htm
https://www.brandsvietnam.com/23151-Golden-Gate-Restaurant-Group-san-xuat-bia-lon-ong-lon-F-B-da-co-muc-tieu-moi
https://tienphong.vn/highlands-coffee-lam-moi-logo-va-thong-diep-huong-den-cong-dong-post1490656.tpo
https://baomoi.com/tra-sua-gongcha-viet-nam-mo-cua-hang-ca-phe-pho-mai/c/43716130.epi
https://www.brandsvietnam.com/23243-Thi-truong-do-uong-tra-ca-phe-2022-Phuc-Long-cung-Highlands-Coffee-but-toc
https://tienphong.vn/the-gioi-ca-phe-trung-nguyen-legend-dau-tien-tren-the-gioi-post1471246.tpo
https://dantri.com.vn/kinh-doanh/mekong-capital-rut-sach-von-khoi-pizza-4ps-20221119012535104.htm


Mega KOLs
Active 

Score

PhҼҺngOanh
1.45

Anh BֱngM֭
0.13

Th¯mŀn
0.09

Macro KOLs
Active 

Score

PhӴm ThuȢ DҼҺng
0.77

B C̈h¼aV֕aH¯
0.45

L°nKĨC½ngKhoa
0.20

Ch¼th²ch:

(1) Active Rate Score: Tλng

t̿̽ngt§c/Tλngl̿ωtng̿σi

theo d»itr°nMXH 

(Facebook, Youtube, 

Instagram, Tiktok) 

(2) Relevance Score: Chίsη

ĽŁngb¨ic·nοidung Ľ¼ng

Ng¨nhh¨ng/ChύĽΧtrong

th§ngcύaKOL

(3) Mega KOL: >1,000,000 

Total Followers 

(4) Macro KOL: 10,000 ï

100,000 Total Followers

3.7K Followers1.4K Followers8.32K Subs 653.9K Followers

579.6K Followers

Top KOLs n֡ibԀttr°nMӴngx«h֥i

230K Followers

22.4K Followers2.4K Followers

2.2M Followers

311K Subs 28K Followers 149.6K Followers

22K Followers235.7K Followers

218K Followers

10.3K Followers17.6K Subs

21.5K Subs 388.1K Followers

https://www.facebook.com/profile.php?id=100068345053577
https://www.facebook.com/BUNGMO.ENTERTAINMENT
https://www.facebook.com/Theanh28.ThemAnUong/
https://www.facebook.com/profile.php?id=100007231410998
https://www.facebook.com/bachuaviahe
https://www.facebook.com/lenkycungKhoa/


Mega KOLs
Relevance 

Score

ņ֗aĽiԜmŁnu֝ng
0.57

Nguy֑nDuy Ho¨ng
0.50

ŀnsԀpH N֥̈i
0.50

Macro KOLs
Relevance 

Score

ŀnSԀpS¨iG¸n
0.91

@nothingtoeat_
0.86

PM FOOD TRAVEL
0.50

Ch¼th²ch:

(1) Active Rate Score: Tλng

t̿̽ngt§c/Tλngl̿ωtng̿σi

theo d»itr°nMXH 

(Facebook, Youtube, 

Instagram, Tiktok) 

(2) Relevance Score: Chίsη

ĽŁngb¨ic·nοidung Ľ¼ng

Ng¨nhh¨ng/ChύĽΧtrong

th§ngcύaKOL

(3) Mega KOL: >1,000,000 

Total Followers 

(4) Macro KOL: 10,000 ï

100,000 Total Followers

402K Followers

4.59M Followers

890K Followers

8.1K Followers

Top KOLs n֡ibԀttr°nMӴngx«h֥i

302K Subs

41.6K Followers

193K Followers164.2K Followers

68.7K Followers

325.3K Followers345K Followers144K Subs

233K Followers7.4M Subs

1.5M Followers

77.9K Subs

362K Subs 18.5K Followers

https://www.facebook.com/DiaDiemAnUong/
https://www.facebook.com/ansaphanoii/
https://www.facebook.com/ansapsaigon/
https://www.facebook.com/nothingtoeatt


12

Reputa tֽ h¨o l¨ h֓ th֝ng ti°n phong trong vi֓c ֵng dֱng c¹ng ngh֓ AI, Big Data v¨o Social Listening.

ņA DӳNG NGU֞N Dֺ LI֒U

Å Reputa s֫ hֻu 09ngu֟n dֻ li֓u ĽԒn tַ c§c nԚn tӶng 

quen thu֥c v֧i ngҼ֩i d½ng:

Å Facebook

Å Youtube

Å Instagram

Å TikTok

Å B§o ch² Ľi֓n tֹ

Å Forum

Å Blog & Website

Å B§o giӸy

ņA DӳNG FORMAT Dֺ LI֒U

Å Dֻ li֓u trong h֓ th֝ng Reputa c¸n ĽҼ֯c thԜ hi֓n 

dҼ֧i 03format ph֡ biԒn nhӸt hi֓n nay:

Å VŁn bӶn

Å H³nh Ӷnh

Å Video.

GIӵI PHĆP REPUTA CUNG CӷP

Å ņo lҼ֩ng Sֵc kh֛e thҼҺng hi֓u

Å Theo d»i hoӴt Ľ֥ng truyԚn th¹ng

Å H֣ tr֯ chŁm s·c kh§ch h¨ng



Phone: 0965 938 396
Email: anhtd54@viettel.com.vn 

UIːOH!UJO!MJˇO!Iғ

MjˢoiҔngaywҨjdi˯ohu˫jÉҐ!oiѺouÙwѲod˙dH˪jeҘdiwҲqiiˮҰq
wĭjҔvrvѰchocѮow D̆oanhohijҔqdҴbcѮo!

https://reputa.vn Hotline: 028.2213.7979 reputa@viettel.com.vn

UsҲtҬI ŎҦj

ʸҘbdiҖ: Up˘!oi˘!CҦ!LҌ!ipѮdi!w˘!ʸѴv!uÙ-!M˫!E36!ʸÙҪoh!
U˫o!UiѲu!UivzҌu-!Liv!É˫!uiҘ!nҨj!DѴv!HjѲz-!UQ/!I˘!OҦj

UsҲtҬIҠDiM˥inh

ʸҘbdiҖ: UѴoh23, Viettel Complex Building, 
D˙diNѮohUi˙oh8, qiÙҪoh12, RvѺo10, TP.HCM

NjҎoNam: OhvzҒoUi˘oiMҦd(Mr)

Phone: 0348 186 197
Email: locnt22@viettel.com.vn

NjҎoCѼd: UsѴoʸҶdAnh (Mr)


