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Dién bién thao luan Nganh Dich vu F&B thang 11 Xeputa
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Top 10 Céng ty Dich vu F&B theo mirc d6 pho bién trén Mang xa hoi ‘eputa

COMPANY RANKING ~ TOTAL SCORE ™ jrénost
(so vé&i Thang 10)
1 Coéng ty Lién doanh TNHH KFC Viét Nam “ _137’63164’07
2 Cong ty TNHH San Xu4t Thwong Mai Phic Long ! _30 46,33
3 Cong ty Cb phan TMDV Tra Ca Phé Viét Nam &« — 32?2’81
4 Céng ty Cb phan Dich vu Ca phé Cao Nguyén : -&4722'46
5 Céng ty TNHH Gong Cha Viét Nam f + 5 .7’%3’45
6 Coéng ty C6 phan Tap doan Trung Nguyén &) . 110'11’372
7 @) Congty C6phan TMDV Cong Vang ‘ -2 g 112',4552
8 Coéng ty TNHH Pizza Viét Nam ‘ -6 W 1028 70.89
9 O Céng ty TNHH Koi Café &« . 239
10 ‘ Cong ty TNHH Vision & Triumph f + 14 1 ;;%3
Total Score = Diém sic thai + Piém thj phan thao luan + *Diém séc thai = (Théo luén tich cuc — Théo luan tiéu cuc)/(Théo luén tich cuc + Thao ludn tiéu cuc)

iR z ‘2 o 2 *Diém thj phén thdo ludn = Téng théo luén vé céng ty/Téng thdo luan vé tét cé céng ty F&B
+ A s 2 <
biém twong tac + Diem dg lan toa *Piém twong tac = Téng tuong tac Like, Share, Comment céng ty/Tong twrong tac cua tat ca cong ty F&B
N = 666,018 | Thoi gian: 00h00 ngay 01/11 — 23h59 ngay 30/11 *Diém dé lan téa = Téng dé lan téa cta céng ty/Téng lan tda cla tét ca cong ty F&B



Top 10 Céng ty Dich vu F&B theo mirc dd pho bién trén Mang xa hdéi  eputa
COMPANY RANKING

(so v&i Thang 10)

1 @ KFCVIETNAM -
2 PHUC LONG t ‘2 . Trong thang 11 vira qua, KFC vAn git viing Top 1
3 THE COEFEE HOUSE “ Bang xép hang. Bén canh d6, PHUC LONG vuot 1én
4 HIGHLANDS t - THE COFFEE HOUSE chiém [inh vi tri Top 2.
« DING TEA ghi nhan mtrc téng trwdng ndi bat so voi

5 GONG CHA t +5 d - J

. thang trwdce, tdng 14 hang va nam trong Top 10
6 TRUNG NGUYEN LEGEND “

thang nay.
7 GATE GOLD GROUP ‘ -2
8 PIZZA HUT ‘ .6
9 KOI THE “
Téng s6 lwong: 40 Cong ty

10 DING TEA t +14 Danh s4ch 40 céng ty duoc thu thap dwa trén 3 yéu t6 chinh:

* Gidy phép kinh doanh trong finh virc F&B;
* Website c6 trén bang xép hang Similarweb & hang muc P4 &n va Bé uéng tai Viét Nam;

N = 666,018 | Thoi gian: 00h00 ngay 01/11 — 23h59 ngay 30/11 * Thuong hiéu thuéc Cong ty ¢ kénh Fanpage truyén théng chinh thirc.



Top 10 Thwong hiéu Dich vu F&B theo mirc dd pho bién trén Mang xa hoi

BRAND

RANKING

}eputa

B Thang 11

TOTAL SCORE Thang 10

Chang - Modern Thai Cuisine
Ca Phé Ong Bau

A Ma Kitchen

Hana Buffet BBQ

Phuc Long

KFC Viét Nam

La Viét Coffee

SUMO Sumo BBQ

© 00O N O O A W DN P

Vua Cua

Ve @PO0OH ® Y

The Coffee House

=
o
R

Total Score = Diém séc thai + Diém thi phan thao luan +
Piém twong tac + Diém do lan toa
N = 666,018 | Thoi gian: 00h00 ngay 01/11 — 23h59 ngdy 30/11

(so v&i Thang 10)

R
T s
T

I 145,2
78,56

I 28,73

B 248

4,42

B 22,43

27,44

B 11,75
7,94

B 105

12,42

B 6,99
16,23

B 649
2,09

B 642
5,56

B 635
5,76

86,49

*Diém s&c thai = (Thao luén tich cuc — Thao luén tiéu cuc)/(Thdo luén tich cuc + Thao luén tiéu cuc)
*Diém thj phén thdo ludn = Téng théo luén vé céng ty/Téng thdo luan vé tét cé céng ty F&B

*Diém tuong tac = Téng tuong tac Like, Share, Comment cong ty/Téng tuong téc cua tat ca céng ty F&B
*Diém do6 lan téa = Téng do6 lan tda cta céng ty/Téng lan téa cua tat ca céng ty F&B



Loai do udng/thirc an dwoc thao luan nhiéu nhat trén Mang xa héi Xeputa

A
-~
©
Loai dé uéng Loai thirc &n
Tra siva 42.79 % Banh 20,28%
Tra 28,08% Mi, mién,... 15,57%
Nwérc ép 14,5% Ga, Vit 13,66%
Ca phé 10,18% Bun, phd,... 11,31%
Che 1,63% Nem, cha 9,06%
ba xay 1,05% Mon khac 8,9%
Rwou | 0,83% Lau 8,58%
Soda | 0,42% Com 7,26%
Mén khac | 0,22% Goi 3,23%
Bia | 0,16% D6 nuwéng 2,15%
Thao luan

Thao luan

N = 666,018 | Thoi gian: 00h00 ngdy 01/11 — 23h59 ngay 30/11



Péi tworng tham gia thao luan va Top loai hinh Dich vu F&B Xeputa

Ty trong chu thé thao luan Top loai hinh dich vu F&B
trén MXH dworc quan tam trén MXH
1%

= Khach hang Doanh nghiép = Thirc an nhanh (Fast food) = Fast Service Restaurant (FSR)
» Nha hang cao cap Quan an binh dan
= Nha hang = Quan tw phuc vu

*Doanh nghiép: Cac hé Kinh doanh nhé Ié, Céng ty trong nganh F&B
*Khach hang: Nguoi str dung dich vu F&B N = 666,018 | Thoi gian: 00h00 ngdy 01/11 — 23h59 ngay 30/11



Top hanh vi thao luan cua nhém Khach hang & Doanh nghiép trén Mang xa héi

Nhém hanh vi chinh cua
cac Doanh nghiép F&B

Nhom hanh vi chinh cua
nhém Khach hang

Khéng gian quan 51,76% Giaca NN 29,13%
Hoat déng kinh doanh | 20.93%

Chéam séc khach hang (H6 tro; tw
van thac mac/Giai quyét khiéu 23,43%

nai) Khéng gian quan [ 15.25%

2t s A e £ Chwong trinh khuyén mii & quang
Héi théng tin 17,94% . 9
g : 1%

R > ” ~ R 0,
Chuworng trinh khuyén mai & Quan ly van chuyén [l 6,42%

A 0,
truyén théng 3,14%

Lién két app giao d6 an [l 5.85%

Chét lwon 2,16%
ng ’ Nhan vién phuc vu & chi quan ] 2,45%

Trai nghiém vé&i nén tang App/Web

A by I ~ by 0
Review thwec pham | 1,57% va thanh toan dat hang B 220%
Nhom ndi dung thao luan ® Nhoém néi dung thao luan

N = 666,018 | Thoi gian: 00h00 ngay 01/11 — 23h59 ngay 30/11 Reputq



Top 05 tin tirc néi bat vé Nganh Dich vu F&B trén Bao chi

Thi trudng d6 udng tra & ca phé 2022: Phiic
Long cuing Highlands Coffee biit t6c?

09/11: Thi trwong dd udng tra & ca phé 2022:

Phtc Long cung Highlands Coffee bt toc?

— Tap chi BrandsVietNam

Mekong Capital rat sach vén khoi
Pizza 4P's

19/11: Mekongq Capital rut sach
von khoi Pizza 4P’s — Bao Dan Tri

}eputa

29/11: Highlands Coffee lam mé&i

01/11: Chudi d6 udng Phiic Long

15/11: Chu quan The Coffee House, Giao

kiém hon 4 ty ddng méi ngay
- Bao An ninh Tién Té

Hang Nhanh thu hon 5 ty ddong mdi ngay

— Bao VNExpress

Chudi d6 uéng Phiic Long kiém hon 4 ty dong méi ngay
TN 9200

Tw u nam dén hét quy I, Phiic Long Heritage, cong ty & hitu thwong higu 45
uéng Phiic Long, thu 1.143 ty dong, twong dwong 4.2 ty ddngngay. Lai hé s6
EBITDA gin 200 t ddng.

@ soét xét, T4p dodn
ding k& vao
i thutomg higu tra). Mt

N

Khic, chudi Kiosk tich hop van trong qua trinh tim ot nhudn

Cht quan The Coffee House, Giao Hang
Nhanh thu hon 5 ty déng méi ngay

Doanh thu chin thang ctia Seedcom - chi quan The Coffee House, Kingfood Mart,
Giao Hang Nhanh, AhalMove... tang 50% so v&i cling Ky nam ngoai, dat hon 1.500
1y dong.

Nhu vay trung binh méi ngay, Cong ty cé phan Seedcom thu vé& hon 55 ty ddng.
Tuy nhién, lanh dzo doanh nghiép nay cho biét vn dang 16 (con s6 16 cu thé khong
duoc tiét 16) va du kién bat dau c6 lai tir nam sau

Chia sé véi VnExpress, CEO Nguyé&n Hoanh Tién cho ring trong tinh hinh khé khan
chung clia kinh té, cac chinh sach diéu tiét ctia Chinh phd van gidp kiém ché lam
phat va duy tri s 8n dinh v mé. Trén nén tang nay, nhiéu doanh nghiép trong hé
sinh thai clia Seedcom dang day manh m& rong cira hang va phat trién céac dw an
méi; tang cudng hop tac véi ngan hang dé giai quyét bai toan tai chinh cho céc

nha bén hang chuén bi mia Tét..

logo va thong diép hwéng

dén

coéng déng - Bao Tién Phong

cong déng

XEM NHIEY

Highlands Coffee lam m&i logo va théng diép huong dén



https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://vnexpress.net/chu-quan-the-coffee-house-giao-hang-nhanh-thu-hon-5-ty-dong-moi-ngay-4536152.html
http://antt.vn/chuoi-do-uong-phuc-long-kiem-hon-4-ty-dong-moi-ngay-352010.htm
https://www.brandsvietnam.com/23151-Golden-Gate-Restaurant-Group-san-xuat-bia-lon-ong-lon-F-B-da-co-muc-tieu-moi
https://tienphong.vn/highlands-coffee-lam-moi-logo-va-thong-diep-huong-den-cong-dong-post1490656.tpo
https://baomoi.com/tra-sua-gongcha-viet-nam-mo-cua-hang-ca-phe-pho-mai/c/43716130.epi
https://www.brandsvietnam.com/23243-Thi-truong-do-uong-tra-ca-phe-2022-Phuc-Long-cung-Highlands-Coffee-but-toc
https://tienphong.vn/the-gioi-ca-phe-trung-nguyen-legend-dau-tien-tren-the-gioi-post1471246.tpo
https://dantri.com.vn/kinh-doanh/mekong-capital-rut-sach-von-khoi-pizza-4ps-20221119012535104.htm

Top KOLs néi bat trén Mang xa hoi

Active
Mega KOLs
Score
Phwong Oanh
1.45
B 532« subs € 1.4k Followers 3.7K Followers 653.9K Followers
Anh Bung M&
0.13
B 176K subs €) 230 Followers 10.3K Followers 579.6K Followers
Thém An
0.09
ﬁ 2.2M Followers
Active
Macro KOLs
Score
Pham Thuy Dwong
©) 235.7« Followers 22K Followers 0.77
Ba Chua Via He
B 311k subs ©) 25« Foliowers 218K Followers 149.6K Followers 0.45
Lén Ky Cung Khoa
0.20

B 215k subs €) 2.2k Followers

22.4K Followers 388.1K Followers

}eputa

Cha thich:

1)

@)

®)

(4)

Active Rate Score: Téng
twong taclTéng luot nguoi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6

dang bai c6 ndi dung dung
Nganh hang/Cht dé trong

thang cua KOL

Mega KOL: >1,000,000
Total Followers

Macro KOL: 10,000 —
100,000 Total Followers


https://www.facebook.com/profile.php?id=100068345053577
https://www.facebook.com/BUNGMO.ENTERTAINMENT
https://www.facebook.com/Theanh28.ThemAnUong/
https://www.facebook.com/profile.php?id=100007231410998
https://www.facebook.com/bachuaviahe
https://www.facebook.com/lenkycungKhoa/

Top KOLs noi bat trén Mang xa hoi Xeputa

Relevance
Mega KOLs
Score
| Dia diém an udng
) 0.57
!f B 144K subs €) 4.50M Followers 345K Followers 325.3K Followers Chii thich:
— (1)  Active Rate Score: Téng
©. Nguyén Duy Hoang twong taclTéng luot ngudi
0.50 theo déi trén MXH
B 7.4v subs € 402K Followers 233K Followers (Facebook, Youtube,
— Instagram, Tiktok)
An sap Ha Noi )
0.50 (2) Relevance Score: Chi s
B 302« Subs €) 890K Followers 1.5M Followers dang bai ¢6 néi dung ding
Nganh hang/Chi dé trong
thang cua KOL
Relevance
Macro KOLs S (3) Mega KOL: >1,000,000
core Total Followers
 — X ~ . ~
ANSAF' An Sap Sai Gon 0.01 (4) Macro KOL: 10,000 —
B 7.9k subs € 162.2« Followers 193K Followers ' 100,000 Total Followers
@nothingtoeat
0.86

ﬁ 8.1K Followers 68.7K Followers

730 PM FOOD TRAVEL

ﬁ, 0.50
RavEs D 362« subs €) 416 Followers 18.5K Followers



https://www.facebook.com/DiaDiemAnUong/
https://www.facebook.com/ansaphanoii/
https://www.facebook.com/ansapsaigon/
https://www.facebook.com/nothingtoeatt

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé thdng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn di liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién t&
Forum

Blog & Website
Bé&o gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién

duai O3 format phd bién nhat hién nay:
* Vanban
* Hinh anh
Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang

12



—.]?eputq

THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van céc Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Léc (Mr)

2. Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn B Email: locnt22@viettel.com.vn



