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Cong dong mang
dang noéi gi vé

ChatGPT ?

* Phan tich con sét thao luan ctia cong déng vé < i
san pham chatbot Al - ChatGPT théng qua
Ao s iU lang nghe didliéu trén khong gian mang L

Thai gian do ludng: 07/01/2023 - 07/02/2023
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No6i dung chinh IEDAIERRE:
1. Xu hudng thao luan vé ChatGPT trong 30 ngay gua
2. Chan dung doi tucng tham gia thao luan vé ChatGPT
3. 03 nganh/linh vuc tién phong hudng Ung ndi dung vé ChatGPT

4. Y kién chuyén gia & Banh gia vé trao luu ChatGPT
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Xu hudéng thao luan vé
ChatGPT trong 30 ngay qua




tova Reputa

XU HUGNG THAO LUAN VE CHATGPT

* Hon 1,3 triéu luct thao luan
* Dat dinh vao thai diém ngay 02/02 — 03/02/2023
* Cac bai dang nhu “chagi néi tu”, bop méo mot phép todn
“thta nhan vag ludn ludén dung”, v.v... dudc chia sé lién tuc cho dén ngay 07/02

*D6i v3i Social Media, thdo luén la cac bai dang/binh luén
dé cap vé chti dé ChatGPT 07-13/01 13-19/01 19-25/01 25/01-31/01 01-07/02
**P6i véi GG Trends, cdc con s6 biéu thj hanh vi tim kiém
so vdi diém cao nhdt trong tung thdi gian nhdt dinh. Gid
tri 100 I& muc cao nhdt vé thang diém xu hudng néi bat.

' Thao luan
.—_:i 1,000,000 205587 o
: i 900,000
i '! 800,000 Y “B -
| i1 700,000 °
: i1 600,000
-I 3-'0 73 4 i1 500,000 ”
il g 11 400,000
| g 40
: i R 11 300,000
i Luct thao luan i 200,000 &
: 1 100,000
: i 0 O

mmm Coogle Trends. ==Social Media P



tova Reputa

TOP CHU BE PUGC THAO LUAN

Trong vong 14 ngay, ngudi dung da dan chuyén tu viéc tim kiém/
trao doi vé dinh nghia “ChatGPT" sang cac nhém chu dé vé “dng

dung’, “cdch tdi/cai va tao tai khodn"’ ChatGPT

ChatGPT la gi?

Ung dung hiéu qua ChatGPT
ChatGPT théng minh nhu thé nao?
Céch tai/cai ChatGPT

Tao tai khoan ChatGPT

Mua/Thué tai khoan ChatGPT
Hudng dan dung ChatGPT

Chéng dao van bdi ChatGPT
ChatGPT vs Google

ChatGPT sé de doa nhling nganh nghé gi?
ChatGPT cua ai?

Dung ChatGPT may tinh/dién thoai
Thi trudng Chatbot Al

Microsoft dau tu ChatGPT

Cach kiém tién bang ChatGPT

607,100 !
466,500 !

351,900 '
347,500 !
260,000
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552,000
497,000 -
442,000 -
387,000 -
332,000 -
277,000 -
222,000 -
167,000 -
112,000 -
57,000 -
U ChatGPT
Z a 2 N
ChatGPT L:.‘? dung | “ipang ceeh VDI
) . R 3 gi? iéu qua minh nhu tai/cai khoan
Ban vi: *Thao luan ’ ChatGPT PN ChatGPT | ChatGPT
thé nao?
m 01/02/23 - 07/02/23| 442,315 401371 280,698 291,966 222,326
m 25/01/23 - 31/01/23 126,734 39,272 49,651 30,786 21,345
m19/01/23 - 25/01/23 25755 17,634 15,618 14,688 3332
m13/01/23 - 19/01/23 4717 4107 1,472 4,024 9,330
m 07/01/23 -13/01/23 7,579 416 4,461 6,036 3,667
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Phan I8n (hon 50%) thao Iuan mang tlnh trung lap. N6i dung tap trung vao viéc si dung, nhu vé cach thuc
cai/thué tai khoan,... va dua ra cac quan diém vé muc dd “thdng minh” cta ChatGPT

HY VONG
- Nném ngudi dung cd nhan hudng Ung viéc Ung dung
ChatGPT vao céng viéc, hoc tap [link, link, link]

- 3 nhém doanh nghiép, viéc tng dung cé thé gilp téi uu
Nngudn nhan luc va mang lai hiéu qua tét han trong tusng

lai [link, link]

LO LANG

1,310,734 i
- Lo ngai thach thuic co hdi nghé nghiép [link, link, link] E

Luct thao luan

-Lo ngai viéc hoc sinh, sinh vién st dung nhiing céng cu
nhu ChatGPT dan dén cac van dé dao van hay s dung
khéng dung cach sé suy giam tu duy [link]

BTichcuc OTiéucuc @Trunglap

CANH BAO
Quy udc sac thai:
Tiéu cuc: Phan déi viéc ing dung/stt dung ChatGPT; thé hién thai dé lo lang/
hoang mang vé viéc ChatGPT thay thé con ngugi
Tich cuc: Déng y, hudng Ung viéc st dung ChatGPT

Trung lap: chi dé cap dén viéc dung thi ChatGPT, phan tich Igi va hai khi su
dung va canh bdo chat lugng clia ChatGPT L

- D6 théng minh, chat lugng dd liéu cda ChatGPT [link, link]
- Canh bdo van dé bdo mat, an toan thong tin [link, link, link]



https://www.facebook.com/BrandsVietnam/posts/pfbid02jhSEwqw6wTqjLCu3EQoBq7h7xhrNFKi91NdwctrUxRZgzGihnkdK7VgSC7msdqQel
https://www.facebook.com/pnstung/posts/pfbid025qsnUeP6qUCbBDtavcq6P1gMLN8WZVdfCcgiwJjaJtCrNUaF5PGELvc8CQzgzXbXl
https://www.facebook.com/stephen.yam.0911/posts/pfbid0tnvSoBqpEbjWCZGDFVj5TU3tLmaKj3WDSz3TXDg6HRjZb6LdTJoJuDyrF3JfouAWl
https://www.facebook.com/tranminhvietnam/posts/pfbid0nqbhVt6F3yDB9CqJsKuwkfHzWmbYfym3Vw9rzXBLNCuLQNFJ6UY2iGyVxEFd4xT5l
https://www.facebook.com/advertisingvietnamcom/posts/pfbid0ZvrYRdGVzFGr8D95jkYzN5M4UxnCu8VCGL2kEfm3sCtgfTSAZ6URH3epH6E1ujECl
https://www.facebook.com/agencylife/posts/pfbid02i88rvQyWpgoQuNzqyACwTP2P9XrFyU96H9tcu5exg2hC2qbNQiSHGUnXc8EQoqNjl
https://www.facebook.com/groups/361726451351144/posts/1357510918439354/?comment_id=1357527205104392&__cft__%5b0%5d=AZUokBgVmPZqLyMMt7QsztRg_XsP1j6flcF93m5msuYyrn2fOop2UeqPVeV9AnvPPhr5tcu1hnx_epmsRrKm-gbG2PQ9onXJSPgJDyYPdLyAHF5kquc6O9wiXSxuqwR3nmPtRMZxmrFUfenz-oWZv54L&__tn__=R%5d-R
https://www.facebook.com/hksanh/posts/pfbid02PMy2f2o8Yd4iF6khaqhHtgejCWh8fqwJSZi3ZXQU4sSH6nZE8MXEG9NpHCvGuHH9l
https://diendandoanhnghiep.vn/chatgpt-va-co-hoi-doi-moi-nganh-giao-duc-238642.html
https://diendandoanhnghiep.vn/chatgpt-co-the-xam-chiem-nganh-tai-chinh-238720.html
https://www.facebook.com/groups/361726451351144/posts/1357510918439354/
https://www.facebook.com/thongtinchinhphu/posts/pfbid02rNFuQTZjP75XSkCAuSGsPHYA4PyJWpCgNeMNckzM2hkpFhARnUG2Jkz9xkGkHWs5l?__cft__%5b0%5d=AZXChI8klZU4vkV6N8fOfeSs6PU5yqvXQDpnJTFXL--kGGAhWfNtC3bJUoPsDOGaFIePr5MsHb8wVncv0kCsVxMrl6iAngje-cCfZUOnmkHw_sen7xT6ubrzOGPNJJJGGbQ&__tn__=%2CO%2CP-R
https://www.facebook.com/thongtinchinhphu/posts/pfbid0nLfBveNAiJ32cc797hpucPJWqVZiUdwBbdD1JpzHMSZVuUHjH2BHn8GNCKHiYdfZl?comment_id=886482039218690&__cft__%5b0%5d=AZVwqYOw4AumNRndvPD-GBTEp3T4tLvs_S2C4y7gSFtkOp_hMB6z7GkpoNc2KDj-NzwYZLLaYL6f79aXGJzYRcCvLGPzL5CDPotJ-kvSf_gXjl_TO_sFNVMvab80dVX2DtAdKqHrTOR3o8kidEdwdMZG&__tn__=R%5d-R
https://www.facebook.com/hiep.quang.12/posts/pfbid02iH6GK2s2wujodvXCkzHTPfJuQH17eq5HuM5UfRBeXNP5pbDV47FLzFgPbmzMwkrAl
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TOP TU KHOA NOI
XUAT HIEN CUNG CHATGPT

Sau khi ra mat, ChatGPT d3 tao ra stc hut rat

AT

I8n va bat dau nhan dugc phan hoi vé trai
nghiém clia ngudi dung tu Viét Nam. Ngoai ra,
tén cac cong ty nhu Microsoft, OpenAl,
Google,.. cing nhan dudc hang loat lugdt tim

kiém sau su kién nay.
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Chan dung doi tuong
thao luan vé ChatGPT
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THAO LUAN sOI NOI TREN TAT CA CAC NEN TANG

Ngoai viéc dang tai cac bai viét trén trang cd nhan, ngudi dung clng thao luan sbdi ndi trong cac Nhém
(Group) Coéng dong. Cac chu dé ndi bat la “Cach dung ChatGPT"; “SU dung hiéu qua ChatGPT"; “Cai

Extention khi dung ChatGPT",...
Ngugdi dung MXH
1,310,734

v > NNOM C6NQ d6
Lugt thao luan | Nhom Cong dong 321,970

(FB Group)

3,148 2,784
0.3% 0.2%

1,613
0.15%

1,303,189
99.35%

B Mang xa hoi @ Bao chi
@ Forum B Blog&Website

¢ ¢

Trang Cong dong
(FB Page) 137,104
O

« < « . . O, 400000 800,00Q
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NGUON THAO LUAN NOI BAT
~ TUusr  TUFANPAGE

Trung tam Tin tdc VTV24 thudng xuyén cap nhat
Té6 Di Pau, travel blogger, chia sé trai tin tdc, phan tich ChatGPT [link] [link] [link].
nghiém "Hdi ChatGPT cach rd ban di Da
Lat”, tao ra thao luan thd vi thu hdt hon 9.4k

tudng tac [link].

Tifosi thd thach ChatGPT v8i nhiing cau hai lich su
Viét Nam, thu vé 6.9k tuang tac [link].

Kenhl4.vn cdp nhat tin tdc sinh vién tét nghiép dai

Ho Quoc Tuan chia sé nhing Ung dung cua | .
Q g g oung ' hoc nhd ChatGPT, thu vé 4.4k tucong tac [link].

ChatGPT dé cudc séng tét hon, thu dugc

6.5k tudng tac [link]. Brands Vietnam chia sé Ung dung cua ChatGPT

P N cho Digital Marketer thu vé 4.4k tudng tac [link].
Hong Phuc Nguyen giai thich vé ChatGPT

va cho rang day khéng phai cong nghé mdi,
thu vé 5.8k tuong tac [link].

Théng tin Chinh pha thé hién su lo lang vé
ChatGPT va cho rang can cé khudén khé phap ly phu
hap, thu dudc 31.5k tuang tac [link].


https://www.facebook.com/todidau/posts/pfbid0VByPuWbmHMxRYtEqvCSgEy7A643rFPmPRTKkKh6fCig9LN8nu9UZaMWX3HEF7Eaul
https://www.facebook.com/tuanqho/posts/pfbid0uiSAwG2HJ8Jc3XEwH58VPUhJNbdeJ3P9DKxtLsn4W2fPEjgMzVNTWTY4dFZGwkwil
https://www.facebook.com/xnohat/posts/pfbid03613oASt1PS33pJPphH3XLA22WMziV71iqufHKBhvVMhEW54PABJXbqFfrfqdWdwml?__cft__%5b0%5d=AZWs_6DS9MICXPFo3GQkVC6GlTnyJHWGVb4SkOmEo8u9_BOQoV0jDZ6WLogVBHWZQf7ldXi4rhnuXOCkDEktrKBhR5f4kb7VRdSm_Cd8X54H7a2ShjCjTpzJY-5IUqV63qg&__tn__=%2CO%2CP-R
https://www.facebook.com/watch/?v=5288460757920071
https://www.facebook.com/watch/?v=1080376106229608
https://www.facebook.com/tintucvtv24/posts/pfbid0p8ByPYDQy6UAeUgSJmyBfGGSNbySjCt563Z5X7dHznissZaLSJEYcHsXcw1MLxQFl
https://www.facebook.com/tifosi.hpo/posts/pfbid0WJ5ZcUdUEaLjr5etxYUpyWob2pkc68XTkSMtv1oKQzVF6iDMAPvu3tF2pB1T8voPl?__cft__%5b0%5d=AZXeU2SzDG45K72oU7LefXzi4VQwIsaen45pqrs-p4tHFmP1PgueCAwh5ByVPeNIypm7zygMIz7NROpc7-v2ZgCHkRuTTvdAUOKTEX2YBI64GanTYNKd8SyB2OF1iLElq4b4OMPVfQl7HepWeZonH7o3&__tn__=%2CO%2CP-R
https://www.facebook.com/xnohat/posts/pfbid03613oASt1PS33pJPphH3XLA22WMziV71iqufHKBhvVMhEW54PABJXbqFfrfqdWdwml?__cft__%5b0%5d=AZWs_6DS9MICXPFo3GQkVC6GlTnyJHWGVb4SkOmEo8u9_BOQoV0jDZ6WLogVBHWZQf7ldXi4rhnuXOCkDEktrKBhR5f4kb7VRdSm_Cd8X54H7a2ShjCjTpzJY-5IUqV63qg&__tn__=%2CO%2CP-R
https://www.facebook.com/BrandsVietnam/posts/pfbid02jhSEwqw6wTqjLCu3EQoBq7h7xhrNFKi91NdwctrUxRZgzGihnkdK7VgSC7msdqQel
https://www.facebook.com/thongtinchinhphu/posts/pfbid0nLfBveNAiJ32cc797hpucPJWqVZiUdwBbdD1JpzHMSZVuUHjH2BHn8GNCKHiYdfZl
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73% ngudi tham gia thao luan 1a NAM GIGI”
Do tuodi: 25-44

TP. HO6 Chi Minh 43.44%
Ha NOI 31.76%
Pa Nang
Dong Nai

Khanh Hoa

Lam Dong
Nghé An

Ba Ria-Vlng Tau
Hai Phong

Dak Lak
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*Nhéan khdu hoc dua vao théng tin ngudi ding céng khai trén Mang x& hoi
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3 NGAN,H TIENA PHONG
HUGNG UNG NOI DUNG
VE CHATGPT
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) VietinBank d 7 VietinBank

N S

LINH VUC NGAN HANG 3

VietinBank khéo [éo “du trend”
bang cach nhac dén dich vu Ngan
hang sb. VP Bank lién hé ChatGPT
v3i dich vu tu van tai chinh.

+

= © Vimotvietnamthinhvuong

€6 céch ndo a6 tir luong ¢d 10 trigu nhung
'] kiém dugce 1ty ma chéng cén lam gl khdng?
7

Lo ngai: Khi nhac dén ChatGPT va
nganh nggan hang, Nngudi ta
thudng lo ngai vé van dé ChatGPT
thay thé giao dich vién.

Xin 181, ¢ lam thi mél ¢6 &n ban g.
o Q@

m Nhung t8i khdng thich 1am ma vén thich an?
4

Vdy thi chi 6 thé:
1. Déu tu mgo hiém vang xanh dé, duge &n
cdngd tylo.

2. Lén ban k& hogch kinh doanh hodnh
tréng vé kéu ol vén tir cac shark, thanh
cdng thi co tién ty, that boi thi cd bai hoe.
3. L8y mét cb vg hode mét anh chéng thot
giau c6, nhung ¢o tién hay khong thi hén
xul,

4. M&i thang gUi tiét kigm 5 trigu tol VPBank
vl 161 sudit 5%, sou 10 ndm s& c6 gén 11y,

(16 2)]
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LINH VUC GIAO DUC

FUNIX, mdot don vi thudc tap doan
FPT, d3 hudng Ung ChatGPT bang to
chlc hoi thao truc tuyén vé ChatGPT
va trang bi tai khodn cho hoc vién.
Khoa Kinh té - CTIM clng tham gia
thdo luadn bang cach phan tich
ChatGPT.

Lo ngai: Khi nhac dén ChatGPT va
Gido duc, ngudi ta thudng lo ngai vé
van dé ChatGPT sé giup hoc sinh
(sinh vién) gian lan trong hoc tap.

l.
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Wwill replace h

advances in the tech | actually unleash

Read more via

in ways never

sible before.

LINH VUC TRUYEN THONG\

Ogilvy phan tich van dé liéu ChatGPT
cod thé thay thé ngudi lam sang tao
dugc hay khong?

Pay clng 1a lo ngai khi nhac dén
ChatGPT va nganh truyén thong.
Ngudi viét lo ngai sé bi thay thé, nhat
|3 tU cau chuyén ChatGPT kiém dugc
600 USD nhdg viét bai quang cao
trong vong 30s.
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Y kién Chuyén gia &
Panh gia vé trao luu ChatGPT
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“Doi v8i gidi cong nghé, ChatGPT thuc
chat khéong phai la diéu gi quad madi mé.
Diéu dang chu y & day la tat cad moi
Ngusdi déu dang hao hing ndi rat nhiéu
vé moét thd ma ho khéng thuc su hiéu,
tao ra moét con sot. Tinh trang nay co thé
sé& dan dén cac hién tugng truc Igi, IUa
dido, chang han nhu ban tai khoan
ChatGPT gia cao.

Vietnam+

ChalGPT: 'Ci hich’ cho s phal trién Al tai thi truimg Viét Nam

TRy A
NG TAnm KHONG Giay ARG VTR

\ |ll;ll(‘1 @
cyberspace =
-

pr— e |

Tra 18i bdo VietnamPlus, Ong Quy cho
biet ChatGPT la moét trong nhing
chatbot thong minh nhat hién nay.
Ong cho rang cac céng ty cong nghé
tai Viét Nam cé thé tan dung nhing
"cong nghé 16i" vé tri tué nhan tao cla
cac tap doan I8n trén thé gidi dé phat
trién nhiilng san pham cula riéng
minh.

NHAN DINH CUA CHUYEN GIA

1 GINTRE N

Cach nao "céng tac’' véi ChatGPT?

Trad I8i bao Tienphong, Ong Tu
khuyén “nhing laoc déng tré khéng
nén bi ap luc tam ly trudc lan séng
cdbng nghé. Thay vao do, hay danh
thai gian nang cao hiéu biét cua
minh dé lam chu céng nghé va su
dung ching nham nang cao gia tri
cla minh han”.

& N
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NHAN PINH VE TRAO LUU

< ChatGPT khoéng phai |3 Mot cong nghé mdi hoan toan. OpenAl thuc ra
da trién khai tU trudc do 1thai gian. Google, Facebook, IBM,... cac tap doan
I8N dau tu cho Al cing da phat trién cac san pham vé linh vuc nay.

% Cac cudc thdo luadn phan thanh hai luébng chinh:

KY VONG LO LANG

» ChatGPT va Al sé& khién moét s6 nghé
nghiép bién mat

’Q’ e . ~ ~ N . A ~ N . 5 .

« Glal quyet cac cong viec tu van % Con Nngudi sé ludi tu duy han
co thé tu dong hoa

¢ Ung dung dudc vao cdng viéc

1 1 s Cac nganh truyén théng sé phai thay
<* Phat trién Ung dung Al dé nang déi dang ké dé thich nghi

tam Viet Nam ¢ Van dé an toan théng tin, nguy cd 16

lot dT liéu
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CAM ON CAC BAN
PA THEO DOI

Bdo cdo dugc thuc hién bdi TUVA Communication va Reputa
- Hé thong Gidm sat & Phan tich théng tin trén Khéng gian mang
08/02/2023

Web: tuva.work Web: reputa.vn
Hotline: 0986 653 614 Hotline: 028 2213 7979 - 0348 186 197

Page: facebook.com/tuva.communication Page: facebook.com/ReputaViettel



https://reputa.vn/register
https://www.facebook.com/ReputaViettel
https://tuva.work/
https://www.facebook.com/tuva.communication
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