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BAN TIN NGANH THUONG MAI DIEN TU’

> Thuong mai dién tir, hay con goi la e-commerce, la sy mua ban san pham hay dich vu trén cac hé théng dién t&r nhu Internet va céc

mang may tinh, theo Wikipedia

> Dir liéu trong Ban tin dugc théng ké va phan tich dua trén 2 nhém:

O San TMDT la website thuong mai dién t&r cho phép cac thuong nhén, t6 chirc, ca nhan khong phai cht s& hitu ¢cé thé tién hanh ban

hang hoéac cung (rng céc dich vu Ién d6, theo khoan 1 Diéu 35 Nghi dinh 52/20013/NP-CP (2013)

Q Cong ty TMDT la website thwong mai dién t& cho phép céac thuong nhén, t6 chirc, ca nhan thiét 1ap website dé phuc vu hoat dong xtc

}eputa

tién thuong mai, ban hang hda hodc cung tng dich vu cia minh, theo khoan 6 Diéu 1 Nghi dinh 85/2021/NB-CP (2021)
> Pham vi dit liéu Ban tin: Gém 24 San TMDT va 42 Cong ty TMDT hoat dong tai Viét Nam va c6 hoat dong trén Mang xa hoi.
> Toéng thao luan (tin bai va binh ludn) nganh Thuong mai dién tir trong thang 10/2023: 472.230

THUONG MAI DIEN TU

San TMDBT

ba dang
nganh hang

Nganh Giao thong
van tai

Nganh Giao nhan
thuc pham & D6 uéng

Congty TMDT
Dién may, dién lanh, Lam dep,
vién théng my pham
Chudi nha thudc Thai trang Chudi Me & Bé



https://vi.wikipedia.org/wiki/Th%C6%B0%C6%A1ng_m%E1%BA%A1i_%C4%91i%E1%BB%87n_t%E1%BB%AD
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-52-2013-ND-CP-thuong-mai-dien-tu-187901.aspx?anchor=dieu_35
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-85-2021-ND-CP-sua-doi-Nghi-dinh-52-2013-ND-CP-ve-thuong-mai-dien-tu-489272.aspx?anchor=khoan_6_1

Dién bién thao luan Nganh Thuong mai dién tr thang 10/2023 XReputa
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Top 05 San TMDT (da nganh hang) pho bién trén Mang xa hoi

COMPANY RANKING

TOTAL SCORE
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B Thang 10/2023
B Théang 09/2023

Tong s6 céng ty: 09

@ ﬁ Shopee &«

(2) @ lazada @

(3) J'TikTok Shop 4=

@ Sendo *+
® TIKIWN ¥ -1

Total Score = Diém sac thai + Diém thi phan thao luan +
Diém tuong tac + Diém d6 lan toa

N = 472.230 | Thoi gian: ngay 01/10/2023 - ngay 31/10/2023

Nguén: Reputa

87,17
92,12

Cong ty TNHH Shopee
Viét Nam

Cong ty TNHH TMDT
Lazada Viet Nam

Cong ty TNHH Cong nghe
Tiktok Viet Nam

Cong ty Co phan Cong nghé
Sen Do

Cong ty TNHH Tiki

Diém séc thai = Mic d6 yéu thich vé céng ty/ Téng murc do yéu thich vé tat cd céng ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)

Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng théo ludn cé nhdc dén tén céng ty)

Diém tuong téc = Tuong téc vé thdo luan cda cong ty / Téng tuong téc vé thdo luan cda tat cd cong ty (dua trén luot like, share va comment)
Diém d¢ lan ta = DO lan tda vé thdo ludn cua cong ty / Téng dé lan tda vé thdo ludn cua tat ca cong ty (dua trén luong tiép can)



Top 05 San TMDT nganh Giao thong van tai pho bién trén Mang xa hoi XReputa

COMPANY RANKING

B Thang 10/2023

TOTAL SCORE B Thang 09/2023

Tong s6 céng ty: 9

G @

® -

gojek

MyGe @&

PHUONG TRANG

ONONONMONOC

Nén tang da dich vu

Total Score = Diém sac thai + Diém thi phan thao luan +
Diém tuong tac + Diém d6 lan toa

N = 472.230 | Thoi gian: ngay 01/10/2023 - ngay 31/10/2023

Nguoén: Reputa

RSN 72 cong ty TNHH Grab
39,41

Cong ty TNHH Gojek Viéet Nam

Cong ty TNHH MTV Logistics Viettel

Cong Ty Co Phan Xe Khach
Phuong Trang

Cong ty Co phan Be Group

Diém séc thai = Mic d6 yéu thich vé céng ty/ Téng murc do yéu thich vé tat cd céng ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)

Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng théo ludn cé nhdc dén tén céng ty)

Diém tuong téc = Tuong téc vé thdo luan cda cong ty / Téng tuong téc vé thdo luan cda tat cd cong ty (dua trén luot like, share va comment)
Diém d¢ lan ta = DO lan tda vé thdo ludn cua cong ty / Téng dé lan tda vé thdo ludn cua tat ca cong ty (dua trén luong tiép can)



Top 04 San TMDT nganh Giao nhan Thuc pham & P6 uéng pho bién trén MXH }eputa

COMPANY RANKING

TOTAL SCORE

B Thang 10/2023
B Thang 09/2023

Téng s6 céng ty: 06
Shopee
® MEsed
(2) GrabFood <«
3 BAEMIN @&

® IOSHIP &

Total Score = Diém sac thai + Diém thi phan thao luan +
Diém tuong tac + Diém do lan téa

N = 472.230 | Thoi gian: ngay 01/10/2023 - ngay 31/10/2023

Nguén: Reputa

6,61
6,33

4,25
4,56

,92
4,46

2,42

Cong ty TNHH Shopee Viét Nam

Cong ty TNHH Grab

Cong Ty TNHH Woowa
Brothers Viét Nam

Cong Ty Co Phan Lozi Viét Nam

Diém séc thai = Murc do yéu thich vé céng ty/ Téng murc do yéu thich vé tat cd cong ty (dua trén hé sé thdo luan tich cuc & tiéu cuc)

Diém thi phan thdo ludn = Thdo luén vé céng ty / Tong thdo luén vé tat cd cong ty (dua trén lugng thdo ludn c6 nhdc dén tén cong ty)

Diém tuong tac = Tuong téc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cda tat cd céng ty (dua trén luot like, share va comment)
Diém d6 lan téa = DO lan téa vé thdo ludn cda cong ty / Téng do lan téa vé thdo luan cua tat cé cong ty (dua trén luong tiép can)



Top 10 Cong ty TMDT theo mirc do pho bién trén Mang xa hoi }eputa

COMPANY  RANKING

TOTAL SCORE

B Théang 10/2023
[ Théang 09/2023

Téng sé coéng ty: 43

G55 shop * +7
22
\

* +1
ot f +2

viettel -5
store
NguyenkKim® ‘ -1

cellphone 5§ f +4

[ 4 +4

HOANGHAMOEBILE.COM

Media?Mart <

SNOJOXORONONONORORC,

Total Score = Diém sac thai + Diém thi phan thao luan +
Diém tuong tac + Diém do lan téa

N = 472.230 | Thoi gian: ngay 01/10/2023 - ngay 31/10/2023

Nguon: Reputa

4,92

12,93
1,23

15,52

10,57
9,75

10,37

!I

74

i

15,76

7,98
7,75

5,45

90
4,60
2,87

4,56
4,51

!

18,65

céng Ty C6 Phan Ban Lé Ky Thuat S6 FPT
Coéng Ty Cé Phan Thuong Mai Bach Hoa Xanh
Céng Ty Coé Phan Mang Truc Tuyén Meta
Coéng Ty C6 Phan Dién May Xanh

Coéng Ty Co Phan Thé Gigi Di Pong

Cong ty TM & XNK Viettel

Céng Ty Co Phan Thuong Mai Nguyén Kim

Cong Ty TNHH Thuong Mai Va
Dich Vu Ky Thuat Diéu Phic

Céng Ty Co Phan Xay Dung Va
Pau Tu Thuong Mai Hoang Ha

Cong Ty C6 Phan MEDIAMART

Diém séc thai = Murc do yéu thich vé céng ty/ Téng murc do yéu thich vé tat cd cong ty (dua trén hé sé thdo luan tich cuc & tiéu cuc)

Diém thi phan thdo ludn = Thdo luén vé céng ty / Tong thdo luén vé tat cd cong ty (dua trén lugng thdo ludn c6 nhdc dén tén cong ty)

Diém tuong tac = Tuong téc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cda tat cd céng ty (dua trén luot like, share va comment)
Diém d6 lan téa = DO lan téa vé thdo ludn cda cong ty / Téng do lan téa vé thdo luan cua tat cé cong ty (dua trén luong tiép can)



Top Nganh hang & Mat hang nguoi mua quan tam trén MXH — Ho Chi Minh

Top nganh hang duoc thao luan nhiéu nhat

B

1.170 )

970
841
2
o e = AL
>

Lamdep- Nhaclha- Thaitrang Phuongtién Hangtiéu D6choi- Thiét biso
Strc khée  Doi song dung - Me & Bé
thuc pham

[°)]

N = 472.230 | Thoi gian: ngay 01/10/2023 - ngay 31/10/2023

m Tin bai

Thiét bi
dién tir

Top 10 Mat hang dugc nhac t6i nhiéu nhat

chieu NG 140
dongho NN 72
xemay N 63
kep quan do I 58
raucu NN 57
nuéc hoa I 56
nhang I 53
vitamin [N 48
ngiicoc N 48
héachat I 46

u Tin bai
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Top Nganh hang & Mat hang ngu6i mua quan tam tren MXH — Ha Noi

Top nganh hang duoc thao luan nhiéu nhat

Top 10 Mat hang dugc nhac t6i nhiéu nhat

& S
gg kep quan ao
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= m Tin bai son dudng
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) Xe may
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N = 472.230 | Thoi gian: ngay 01/10/2023 - ngay 31/10/2023
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Top Nganh hang & Mat hang nguw¢i mua quan tam trén MXH — Cac khu vuc khac

Top nganh hang duoc thao luan nhiéu nhat

B
70.460
62.471
: v
& By
40.974
39.804 5. .69 )

25.234
19.689

Lam dep - Phuongtién Thiétbisé Thoitrang Nhaclra- Do6choi- Hangtiéu
Strc khoe Poiséng Me &Bé dung -
thuc pham

@
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N = 472.230 | Thoi gian: ngay 01/10/2023 - ngay 31/10/2023

m Tin bai

Thiét bi
dién tir

Top 10 Mat hang dugc nhac t6i nhiéu nhat

kep quan do I, 147
vitamin I 101
sonduong N 66
dongho NN 63
xe may I 62
chiéu I 62
dau goi NN 54
héachat I 49
chong nang I 47
dudng am I 44
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Top hanh vi thao luan cua nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhém hanh vi chinh cua
Khach hang

Tim kiém (nhu cau mua) | EEEE 75 34%; 382.557

Hanhvimuahang ] 11,13%; 54.343
Cham séc khach hang . 5,76%; 28.137
Bdo matvaliradao || 4,22%; 20.604

Tim kiém loi khuyén va review = 0,32%; 1.568

Trai nghiém véi nén tang App/Web

va thanh toan 0,12%; 577

Chuong trinh khuyén mai &

truyén théng 0,08%; 367

Chinh sach bao hanh  0,03%; 169

® Nhém ndi dung thao luan

N = 472.230 | Thoi gian: ngay 01/10/2023 - ngay 31/10/2023

Nhom hanh vi chinh cua
cac Doanh nghiép TMPT

Quéng céo hang héa | 64,72%; 13.245.054

Quan ly san pham/don hang [Jl| 15,24%; 3.118.440

Trai nghiém App/Web

v6i nha ban B 874%; 1.788.375

Quan ly don hang/

;1Y on na B 6,99%; 1.430.008
san pham ban

Chinh séch bao hanh | 2,33%; 477.187

Chinh séch véinhaban | 1,97%; 404.184

Chuong trinh khuyén mai &

O/
truyén thong 0,01%; 471

® Nhém ndi dung thao luan

}eputa



Top 05 tin tirc noi bat vé Nganh Thuong mai dién tar trén Bao chi

VE quin Iy thué thiang mai dién Ui & Viét Nam
hi¢n nay

“ an
Knaing 57 - 60 ndu

07/10: Quan ly thué thuong mai dién tir &

01/10

Viét Nam hién nay — Tap chi Tai chinh

Piém sdng thwong mai dién U gan véi chuyén

22/10: Piém sédng thuong mai dién tir gan

15/10

vGi chuyén déi s6 — Bao Cong thuong
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31/10

04/10: TikTok dirng hoat dong

TMDT & Indonesia — Bdo Tudi Tré

Indonesia sau lénh cam =

o eie

TikTok dimg hoat déng thuong mai dién tir &

S ——

s iy ban énh cim

18/10: San TMBT chung tay tiéu thu nong
san cho ba con mién nii — Bdo Cong thuong

San thuong mai dién vl chung tay tiéu thy néng
san cho ba con mién nii, ving dén e

&

o)(w)(s)(m(=) ;

31/10: App cong nghé, san thuong mai

dién tr 'an day’ - Bao Tugi tré

App cong ngh&, san thuong mai dién tr ‘an day':
Thu hiit nguai diing roi 'bac tien =

e e ciing nghf, 441 42 i sdn i Ling ph i
i o i, g chid e o .

@ e oy

il i 41 el A gl i



https://congthuong.vn/san-thuong-mai-dien-tu-chung-tay-tieu-thu-nong-san-cho-ba-con-mien-nui-vung-dan-toc-279567.html
https://congthuong.vn/san-thuong-mai-dien-tu-chung-tay-tieu-thu-nong-san-cho-ba-con-mien-nui-vung-dan-toc-279567.html
https://tapchitaichinh.vn/ve-quan-ly-thue-thuong-mai-dien-tu-o-viet-nam-hien-nay.html
https://tapchitaichinh.vn/ve-quan-ly-thue-thuong-mai-dien-tu-o-viet-nam-hien-nay.html
https://tuoitre.vn/app-cong-nghe-san-thuong-mai-dien-tu-an-day-thu-hut-nguoi-dung-roi-bao-tien-20231030233055033.htm
https://tuoitre.vn/app-cong-nghe-san-thuong-mai-dien-tu-an-day-thu-hut-nguoi-dung-roi-bao-tien-20231030233055033.htm
https://congthuong.vn/diem-sang-thuong-mai-dien-tu-gan-voi-chuyen-doi-so-280361.html
https://congthuong.vn/diem-sang-thuong-mai-dien-tu-gan-voi-chuyen-doi-so-280361.html
https://tuoitre.vn/tiktok-dung-hoat-dong-thuong-mai-dien-tu-o-indonesia-sau-lenh-cam-20231004150628918.htm

GIOI THIEU REPUTA

}eputa

Reputa tw hao 1a hé théng tién phong trong viéc trng dung cong nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i nguwoi dung:

Facebook
Youtube
Instagram
TikTok

Bao chi dién to
Forum

Blog & Website
Béo gidy

Dir lieu trong hé théng Reputa con dwoc thé hién
duai 03 format phd bién nhét hién nay:

* Van ban

* Hinh anh

*  Video.

GIAI PHAP REPUTA CUNG CAP

Do lvdng Stre khde thwwong hiéu
Theo dbi hoat dong truyén théng

Hb tro cham séc khach hang



Seputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i d€ nhan tu van cac Géi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Loc (Mr)

%2 Phone: 0965 938 396 “ Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn =  Email: locnt22@viettel.com.vn
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