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Dien bién thao luan 4 Chién dich Siéu Sale 12.12 Reputa
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> Lazada 1a san truyén thong chién dich Sale To Cubi Nam

12.12 dau tién vao 17/11 voi cac hoat dong truyén théng :
nhw hang loat Minigame dua twong tac nhan voucher
(957,000 Comment), Minigame két hop Déi tuyén Viét Nam
(322,000 Comment), Supershow 12.12 (5,352 Like, 2,600
Comment). Bén canh do6, Lazada tiép tuc truyén thong
quang bé chién dich théng qua cac KOLs nhw Minh Tu, Toc :
Tién, Anh Ban Than, Nhung Gumiho...

Shopee la san thir hai bat dau truyén théng chién dich Siéu :
Sale Sinh Nhat 12.12 sém nhét vao ngay 19/11 v&i cac
hoat dong ndi bat nhw: Pua tuong tic nhan voucher mua
sém (1,700,000 Comment), Minigame cung cau thd Van ;
Thanh, Tién Linh, HLV Park Hang Seo (1,200,000
Comment), va loat content, minigame truyén théng cho :
Show Séc Mau Tuong Lai 12.12 (339,000 Comment) quy tu
dan sao ndi tiéng: Hoang Thuy Linh, Erik, B¢ Phuc, Min, :
Ngb Kién Huy,..

> Trong khi d6, Tiki bat dau truyén thong Sale N6t Chét Nam

12.12 vao 29/11 véi hoat dong nbi bat nhw Big Game
(737,000 Comment), Minigame dua tuong tac (652 000 :
Comment) bai dang marketing va minigame két hop voi dai
str Ha Anh Tuén (845 Comment) va mdt s6 minigame phoi
hop v&i nhan hang (3,100 Comment). :

Sendo truyén théng chién dich Chét N&m Sale 100% ttr
ngay 26/11 véi cac bai dang tuong tac voi nguodi dung,
minigame trd loi cdu hdi nhan voucher 500K (6,600 :
Comment),... 5
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Shopee dan dau téng thao luan Chién dich Siéu Sale 12.12

Ngudn thao luan 6
Shopee
275 429 300 342
" Facebook 181 8%  24% 103 91 22% 25% 273
; 0.6% 0.7% 2.0%
= Tiktok 1% \ b
L2 0.1%
= Instagram 0.1%

= Forum, Blogs&Website
Bao chi

Youtube

Sac thai thao luan

226
1.29%
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Lwong thao luan vé Chién d
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Laz So sanh téng nhic téi gitra
2 chién dich Siéu Sale 11.11 va 12.12
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Lazada la san TMDT dau tién trién khai chién dich 12.12,
Shopee la san nhan dwoc lwot twwong tac cao nhat trong Top 4

La 6 .G.S o0

17/11 - 14/12 19/11 - 14/12 26/11 - 14/12 29/11 - 14/12
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Tong twong tac cua 4 Chien dich Thi phan théo luan 4 Chién dich

0.2%

; 96.3% 21,812,591 935
2.24%
0.1% 9,710 ‘
23.29%
0,
Tl 18,831,585 17520
42.05%
47 9% 0.5%
] G 7,719,532
13,515
96.0% 0.2%

102,778

N = 41,689 | Thoi gian: 00h00 ngdy 17/11 — 23h59 ngay 14/12 ke © Share mComment

32.42%

= Shopee = Lazada = Tiki = Sendo



Nhém khach hang nir trong dd tuéi 24-34

chiém da so trong cac thao luan vé 4 Chién dich

Do tudi

Gi&i tinh

B Nam
M N

Noi séng

Hb Chi Minh
Ha Noi
Khac

65+

55-64 0%

45-54 I 14%

35-44 N 14%

24-34 R 36%

18-24 NN 36%

40% 40% 21%

65+
55-64 1 3%
45-54 W 9%
35-44 W 9%

24-34 R 31%

18-24 N 47%

/

42% 38%  20%

*Note: Nhan khau hoc dua vao théng tin nguoi dung céng khai trén MXH
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Nganh hang Thei trang nhan dwoc nhi éu thao luan nhat trong Reputa

Chiéen dich 12.12
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Thoi trang Lam dep - Nha ctra - Thiét bi sb Hang tieu Thiétbi Phwong D6 choi -
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Note: bao gém toan bd di¥ liéu cta Buyer & Seller gé cap trén MXH



HOAT PONG TRUYEN THONG CHIEN DICH
SALE 12.12 TOP 04 SAN TMBT
TREN SOCIAL MEDIA



Content vé “Mega Sale Campaign” dwoc 4 san tap trung day manh trén Fanpage

ﬁ Laz '5 Kl

Minigame/ Minigame/ Minigame/ Minigame/

Livestream Livestream Livestream Livestream
30% 31% 1% 21%

B Content B
SUPZ;/ShOW MKT Supershow B Cﬁ/lnéﬁ.nt Supershow — Cﬁﬂné(_arnt Supershow C&nét_arnt
’ 45% 7% 51% e 99% Ut 57%

. 10% AR 1% Ai 0% AP 22%
306 ndi dung KoOLS 309 ndidung s 59 ndéidung (g 48 néidung (ois

» Shopee cung véi Lazada I hai san thwc hién chién dich quang céo thwong hiéu rdm ré nhét trong dip siéu sales cudi ndm 12.12 véi 1an lwot 1a TV show “S&c mau twong lai” vao téi 20:30
—22:00 ngay 11.12 va Lazada Super Show vao 19:00 ngay 11.12.

> TV Show “S&c mau twong lai” dugc phat song trén cac dai truyén hinh toan quéc nhw VTC9, TodayTV, VTV9, VTV8, HTV2, Truyén hinh Hau Giang, Truyén hinh thanh phb Can Tho, va
muc Shopee Live trong &rng dung Shopee. Ngoai ra, cac Minigame dwoc to chirc trén fanpage giup Shopee thu hat duwoc lwgng twong tac on, tiéu biéu la <MINIGAME> DUA TUONG
TAC - SHOPEE TANG BAN VOUCHER TO! (1,7 triéu binh luan), va VUI BON SINH NHAT - RUOC QUA SIEU BINH ?? (1,7 triéu binh luan). Cuing v&i d6, chién dich siéu sale tiép tuc st
dung hinh anh KOLs ctia san nhw HLV Park,_Vii Van Thanh, dé gia tdng twong tac giip nang cao mirc dd nhan dién thwong hiéu.

i 1
| |
| |
1 I
| |
| |
I 1
| |
| |
1 I
| |
| e £ Z A 2 z |
1 » Tuwong ty cac chién dich trwédc, chién dich quang ba siéu sale cudi nam cla Lazada, dac biét la Supper Show 12.12 v&i chu dé “City of entertainment” quy tu hang loat gwong mat noi tieng
! nhw Ben, Hoang Thuy Linh gitp thwong hiéu thu v& 13.742 luwot xem trén Youtube. Thém vao dé, Lazada tich cuwc thiwe hién Minigame trén mang xa hoi. Cac bai déng tiéu bidu 1a CHOI
: GAME LAY VOUCHER, SAN SALE CHANG NGAI! (1 triéu binh luan), [MINIGAME] TUONG TAC MANH TAY, HOT LIEN VOUCHER TO (957 nghin binh luan), va [MINIGAME] SALE TO :
1 CAN KE, CHOI GAME LAY VOUCHER NGON! (897 nghin binh luan). I
| |
I 1
| |
| |
1 I
| |
| |
I 1
| |
1 1

> Tiki tiép tuc thuc hién cac chién dich truyén thong 12.12 v&i sy gop mat clia dai st thwong hiéu Ha Anh Tuén. Ngoai ra, cac bai minigame thu vé luot tuvong tac dang ké: <MINIGAME>
TUONG TAC HANG SAY, 5 TRIEU XU TRAO TAY (652 nghin binh luan), <MINIGAME> CHAO THANG CUOI NAM - AM 5 TRIEU XU THAT DA (391 nghin binh luan). Dac biét, trong
thang 12 nay, Tiki day manh cac bai truyén théng lién quan dén sw kién ky niém 70 nam “di cung séch” — san phdm déc trwng cla Tiki so véi cac san thwong mai dién tlr khac.

> Trong khi do, Sendo khdng hop tac voi KOLs ma téap trung vao Content marketing va Minigame dé truy&n thong chinh cho chién dich Sale. Tuy nhién, Cac chwong trinh minigame cla
Sendo khong nhan dugc nhidu sw quan tam tir ngudi tiéu diung [MINIGAME] TRA LOI LIEN TAY - VOUCHER 500K DEN.

N =722 | Thoi gian: 0000 ngay 17/11 — 23h59 ngay 14/12 Reputa


https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5512303052359469/?type=3
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5500746273515147/?type=3
https://www.facebook.com/1557782724478208/posts/5512668332322941/
https://www.facebook.com/232917180138659/posts/7063180303778945/
https://www.facebook.com/232917180138659/posts/7017392105024432/
https://www.facebook.com/232917180138659/posts/7017392105024432/
https://www.facebook.com/232917180138659/posts/7122762311154077/
https://www.facebook.com/232917180138659/posts/7122762311154077/
https://www.facebook.com/169171922768/posts/10160001553797769/
https://www.facebook.com/169171922768/posts/10159969074217769/
https://www.facebook.com/tiki.vn/posts/10160030268302769
https://www.facebook.com/411823468863482/posts/5074124339300015/

Céc hoat dong truyeén thong trén Owned Media chiém hon 95% lwong twong tac
Chiéen dich cua Shopee & Lazada

L S O é

Siéu Sale Sinh Nhat 12.12  Sale To Cu6i Nam 12.12 Sale N6t Ch6t Nam 12.12 Chét Nam Sale 100%
60
299 305 44 6.80%
1.78% 0.46%
Lwong tin

9,507 882
tin bai tin bai

16535 9463 822

98.22% 99.54% 93.20%

Tong twong tac

1,103,067
5.86%

3,705,925 25,292

48.01% 24.61%‘
17,728,518 20,695,303 4,013,607 77,486

94.14% 94.88% 51.99% 75.39%

1,117,288
5.12%

N = 40,118 | Thoi gian: 00h00 ngay 17/11 — 23h59 ngay 14/12 ® Owned Media  m Paid + Earned Media Reputa



No6i dung noi bat trén Owned & Paid-Earned Media

s@ Siéu Sale Sinh Nhat 12.12

Shopee @
&Y/ 12 thang 12 lic 22:30 - @

<MINIGAME> DUA TUONG TAC - SHOPEE TANG BAN VOUCHER TO!! ¢35

4@ Tai Ung dung Shopee dé b4t dau mua sdm: https://shopee.vn/UngdungmuasamShopee
4@ Hudng din mua hang: https://shopee.vn/Huongdanmuahang
4@ Xem vui m3i ngay va san voucher hap dan: https://shopee.vn/tiktok

MINIGAME

PDUA TUONG TAC

s\‘°"°&“
W

0 354 1,7 triéu binh ludn 31 lugt chia sé

<MINIGAME> DUA
TUONG TAC -
SHOPEE TANG BAN
VOUCHER TO!!
dat 354 Like, 31 Share,
1,7 triu Comment

12.12

@ Lazada @
10 thang 12 ltic 16:46 - @

SALE TO 12.12, LAZADA CHOI LON TANG IPHONE 12 ¢

SALE TO 12.12, LAZADA CHOI
LON TANG IPHONE 12

o 14K 2,7 triéu binh luén 836 lugt chia sé

dat 14,000 Like, 836 Share, 2,7
triéu Comment

Pen Vau ©

11 thang 12 lic 20:47 - @
[TRYC TIEP] Ca nha ai nhanh nhanh v6 coi man biéu dién cta Den tai Lazada 12.12 Super
Show dang dién ra né
B&m vao xem nha moi ngudi: http://lzd.co/Supershow12xDenVau
Nhitng ban phéi thti vi, nhitng man battle trén san khau thyc té do déu tién cla Lazada va con
mua voucher 12 ty déng dang chd ca nha tan hudng néee ¢ 3 3¢

#Lazada1212 #SuperShow1212 #LazLive

Bai ddng quang ba chién dich
sale Lazada ctua Pen Vau
dat 23,000 Like, 36 Share, 557
Comment

OO0 23 557 binh ludn 36 lugt chia sé

}eputa


https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5512303052359469/?type=3
https://www.facebook.com/232917180138659/posts/7131083386988636/
https://www.facebook.com/denvau/posts/450323256451137

No6i dung noi bat trén Owned & Paid-Earned Media

S O , , :S z
ILU Sale N6t Chét Nam 12.12 s Chot Nam Sale 100%

@ Tiki @ . <MINIGAME> @ o - |i Bai ddnq vé chién dich

® 6thang121Gc 09:00 - DEAL TRQNG GO, E Chéc c6 nhidu uu dai chua kip s3n nifa 12 hét Iugt rdi ding khdng??? sale 12.12 CGE] Sendo
' <MINIGAME> DEAL TRONG GIO RINH QUA TO! RINH QUA TO! dat Nhung difng budn, 12.12 ndm nay du kién Sendo con "chai I6n" hon ca 11.11, difng vé tinh bd dat 21,000 Like, 10
! : © 5000 Like 613 18 nfta nhaaaa Share, 206 Comment

#ChotNamSale100 #Sendo1212

TiKi 12.12 . Share, 1,7 triéu

wwizz] 6 DEAL ® Comment Sendo £1212_
? ISALE}100%
TRONG GIO

"’ RINHauAro K€ téi nghe, ban da bo 16

v

Q gi trong dgt siéu sale 11.11
02 4 ma tdi gid con tiéc?
-

GIAI

: TUONG TAC

5.390.0000 3.690.0000

re

'9 GIAI | y oy
MAY MAN

mm"'hﬁ

O s« 1,7 triéu binh ludn 613 lugt chia sé O 2k 206 binh luan 10 lugt chia sé

}eputa



https://www.facebook.com/169171922768/posts/10159976261732769/
https://www.facebook.com/411823468863482/posts/5049786498400466/

Top bai dang no

bat veé 4 Chién dich

Tai khoan
dang bai

No6i dung tom tat

}eputa

Téng
twong tac

1 Facebook.com Lazada (VN) |SALE TO 12.12, LAZADA CHOI LON TANG IPHONE 12 (4. 2,811,666
2 Facebook.com Shopee (VN) |<MINIGAME> DUA TUONG TAC - SHOPEE TANG BAN VOUCHER TO!! & 1,706,221
3 m Facebook.com Tiki & <MINIGAME> DEAL TRONG GIO, RINH QUA TO! 1,705,672
4 Shﬁ Facebook.com Shopee (VN) |[<MINIGAME> £ VUI DON SINH NHAT - RUOC QUA SIEU DINH & 1,704,446
5 S@ Facebook.com Shopee (VN) |<MINIGAME> & TUAN MOI PHOI PHOI - SHOPEE TANG BAN & 1,487,014
6 5@ Facebook.com Shopee (VN) |<MINIGAME> CHO DON SALE LON - SHOPEE TUNG VOUCHER 1,234,043
7 ﬂ Facebook.com Lazada (VN) |CHOI GAME LAY VOUCHER, SAN SALE CHANG NGAIl £ 1,103,085
8 Laz Facebook.com Lazada (VN) |[MINIGAME] KHOI DONG TUAN MOI HOANH TRANG 1,053,164
9 H Facebook.com Lazada (VN) |[MINIGAME] TUONG TAC MANH TAY, HOT LIEN VOUCHER TO 958,839

10 Facebook.com Lazada (VN) |[MINIGAME] SALE TO CAN KE, CHOI GAME LAY VOUCHER NGON! 910,294



https://www.facebook.com/232917180138659/posts/7131083386988636/
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5512303052359469/?type=3
https://www.facebook.com/169171922768/posts/10159976261732769/
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5500746273515147/?type=3
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5424789007777541/?type=3
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5436187436637698/?type=3
https://www.facebook.com/232917180138659/posts/7063180303778945/
https://www.facebook.com/232917180138659/posts/7001589396604703/
https://www.facebook.com/232917180138659/posts/7017392105024432/
https://www.facebook.com/232917180138659/posts/7122762311154077/

TAC DONG CUA YEU TO “CHAM SOC KHACH HANG” DEN
TRAI NGHIEM KHACH HANG VE 4 CHIEN DICH SALE 12.12



Shopee cung Lazada la 2 san cé téng lwong thao luan cao ~eputa

nhat vé dich vu Cham séc khach hang

Lién hé Reputa dé nhan ban day du
BAO CAO SO SANH HIEU QUA CHIEN DICH SIEU SALE 12.12 TOP 4 SAN TMBT

Mién Bac: Nguyén Quang Hiéu (Mr) Mién Nam: Nguyén Thanh Léc (Mr)



http://bit.ly/dangky_trial15days




Théng tin chung

}eputa

Thao luan cua Khach hang vé dich vu Cham séc khach hang cua

4 Chién dich

Thoi gian: 17.11 — 14.12.2021

» Shopee “Siéu Sale Sinh Nhat 12.12”: 17,529 tin > Shopee: 54 tin (1.85% tich cuc — 77.78% tiéu cuc)
Chi tiet > (2P Bl U (el L T 121173 18l L > Lazada: 54 tin (18.52% tich cuc — 55.56% tiéu cuc)
> Tiki “Sale Not Chot Nam 12.127: 9,710 tin > Tiki: 50 tin (6.00% tich cuc — 92.00% tiéu cyc)
“ A 2 0/ 7. H
> Sendo"Chot Nam Sale 100%7: 935 tin > Sendo: 25 tin (0% tich cuc — 100% tiéu cuc)
> Lazada la san truyén théng chién dich Sale To Cubi Ndm 12.12 dau | » Trong xuyén sudt chién dich Siéu Sale Sinh Nhat 12.12, Shopee cé 54 noi
tién vao 17/11 véi cac hoat dong truyén théng nhu hang loat Minigame dung phan anh chét lvong Dich vu Cham soc Khach hang. N§i dung tiéu cuc
dua_tuong tac nhén voucher (957,000 Comment), Minigame két hop chlem ty trong Ion (77. 78%) cha yeu vé& Tu vén hé tro khong ré rang, Khéng tu
DO4i tuyén Viét Nam (322,000 Comment), Supershow 12.12 (5,352 Like, vén, hé tro, Thai do tw van khong tét,... Trong khi d, Shopee chi thu duwoc 1 ndi
2,600 Comment). Bén canh do, Lazada tiép tuc truyén thdng quang ba dung tich cwc vé Chinh sach dbi tra hang hoa don gian.
chién dich théng qua cac KOLs nhu Minh Tu, Téc Tién, Anh Ban Than,
Nhung Gumiho... » Bén canh Shopee, chién dich Sale To Cubi Nam 12.12 cla Lazada cling thu
vé 54 ndi dung thao luan v& Cham séc khach hang. Trong do, 55.56% noi
> Shopee la san thiv hai b4t dau truyén thong chién dich Siéu Sale Sinh dung mang sAc thai tiéu cuc, phan nan vé Thai do tw van khong tét, Khong tw
Nhat 12.12 sém nhét vao ngay 19/11 v&i cac hoat déng ndi bat nhu: vén, hé tro khéch hang, Tw van cham, khong ré rang,... Lazada cling la san
Pua_tuong tac _nhén voucher mua sdm (1,700,000 Comment), nhan duwoc lwgng ndi dung tich cwe nhiéu nhat trong 4 san (18.52%), v&i 10 ndi
ORI Minigame cung cau thd Van Thanh, Tién Linh, HLV Park Hang Seo dung khen dich vu Tw vén, hé tro' clia san nhanh chdng. nhiét tinh, Hoan tién
Ket luén . — X -
(1,200,000 Comment), va loat content, minigame truyén théng cho nhanh,...
Show Sdc Mau Tuong Lai 12.12 (339,000 Comment) quy tu dan sao
ndi tiéng: Hoang Thuly Linh, Erik, Btrc Phic, Min, Ngd Kién Huy,.. > Vo chlén dich Sale N6t Chét Nam 12.12, Tiki nhan dwoc 50 ndi dung thao
luan vé chét ILPo'ng dich vy Cham s6c khach hang. Trong dé c6 92% ndi dung
> Trong khi d6, Tiki bat dau truyén thong Sale N6t Chét Nam 12.12 vao tiéu cuc, chd yéu phan nan dich vu Tw vén hd tro chdm, Khéng tw vén, ho tro,
29/11 voi hoat déng ndi bat nhw Big_Game (737,000 Comment), Théi dé tw vén khong tét,... 6% néi dung tich cwec khen goi Chinh séch déi tra
Minigame dua tuong tac (652,000 Comment), bai dang marketing va hang cla san.
minigame két hop véi dai str Ha Anh Tuén (845 Comment) va mot sé
minigame phoi hop v&i nhan hang (3,100 Comment). > Sendo ¢6 lwong thao luan vé dich vu Cham séc ‘khach hang th&p nhét voi 25
nodi dung. 100% ndi dung thu dwoc déu mang s&c thai tiéu cuc, phan nan vé
> Sendo truyén thong chién djch Chét Ndm Sale 100% ttr ngay 26/11 véi viéc Khéng thé goi duoc Téng dai dé hé tro, Khong ton trong phén énh cla

cac bai dang tuong tac voi nguoi dung, minigame tra Ioi cdu hdi nhan

Khach_hang,.. Sendo khéng nhan dwgc danh gia tich cwc nao vé dich vu

voucher 500K (6,600 Comment), ...

CSKH.
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https://www.facebook.com/tiki.vn/posts/10159933285047769
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https://www.facebook.com/groups/metiki/posts/1037674096801994/?comment_id=1037889266780477
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DU’ LIEU SU' DUNG TRONG BAO CAO

Muc tiéu bao cao

1. Tbng quan thao luan chién dich Sale 12.12 cta Top
04 san TMDT trén Social Media

2. Phan tich hoat déng truyén théng Chién dich Sale
12.12 Top 04 san TMDT trén Social Media

3. Phan tich tac dong cua yéu td “Cham séc khach
hang” dén trai nghiém khach hang vé 4 chién dich
Sale 12.12

4. Kétluan

Phwong thirc va cach thirc lay dir liéu
Phan mém st dung: Reputa (https://reputa.vn/).

Phwong phap xt ly di¥ liéu: LAy mau voi sai sb t6i da 5%.
Do Ion dir liéu xcr ly: N = 41,689

AN N NN

}eputa

STT Thuat ngir Giai thich

1 | Nhac t&i Bai viét co tir khoa lién quan.

2 Lwong twong tac | Lwot like, comment, share.

3 Bollanitoa Lg’lq’F re?.ch , haynso ngudi da tiép xuc

vai tin/bai thao luan.
4 | Tieu cuc Thé hién thai do xau hodc khéng thich
euct v&i san pham/thwong hiéu/swy kién.

. Dé cap dén san pham/thwong hiéu/sy

5 | Trunglap kién nhwng khong thé hién thai do.

6 | Tich cuc Thé hién thai do tét hogc yéu thich véi
: san pham/thwong hiéu/sy kién.

Nguén di¥ liéu: Cac trang bao chi, mang xa hdi, blog ca nhan str dung Tiéng Viét.

T khéa: Shopee, Lazada, Tiki, Sendo va cac tir khda chinh bién thé, tir khéa di kém va tir khoa loai truv.
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THONG TIN LIEN HE

Lién hé ngay v&i ching téi dé nhan tw van cac Gaéi dich vu
phu hgp va hiéu qua cho ban va Doanh nghiép cua ban!

@ nttps:/ireputa.vn &0 Hotline: 028.2213.7979 B reputa@viettel.com.vn
Mién Bac: Nguyén Quang Hiéu (Mr) Mién Nam: Nguyén Thanh Léc (Mr)
= ]



