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TONG QUAN THAO LUAN TRONG THANG 12/2023

BANG XEP HANG SAN TMDT & CONG TY TMDT
TOP NGANH HANG & MAT HANG THEO KHU VUC TREN MANG XA HOI
HANH VI NHOM NGUOI MUA/NGUQI BAN TREN MANG XA HOI
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BAN TIN NGANH THUONG MAI DIEN TU’

> Thuong mai dién tir, hay con goi la e-commerce, la sy mua ban san pham hay dich vu trén cac hé théng dién t&r nhu Internet va céc

mang may tinh, theo Wikipedia

> Dir liéu trong Ban tin dugc théng ké va phan tich dua trén 2 nhém:

O San TMDT la website thuong mai dién t&r cho phép cac thuong nhén, t6 chirc, ca nhan khong phai cht s& hitu ¢cé thé tién hanh ban

hang hoéac cung (rng céc dich vu Ién d6, theo khoan 1 Diéu 35 Nghi dinh 52/20013/NP-CP (2013)

Q Cong ty TMDT la website thwong mai dién t& cho phép céac thuong nhén, t6 chirc, ca nhan thiét 1ap website dé phuc vu hoat dong xtc

}eputa

tién thuong mai, ban hang hda hodc cung tng dich vu cia minh, theo khoan 6 Diéu 1 Nghi dinh 85/2021/NB-CP (2021)
> Pham vi dit liéu Ban tin: Gém 24 San TMDT va 42 Cong ty TMDT hoat dong tai Viét Nam va c6 hoat dong trén Mang xa hoi.
> To6ng thao luan (tin bai va binh ludn) nganh Thuong mai dién tir trong thang 12/2023: 425.283

THUONG MAI DIEN TU

San TMDBT

ba dang
nganh hang

Nganh Giao thong
van tai

Nganh Giao nhan
thuc pham & D6 uéng

Congty TMDT
Dién may, dién lanh, Lam dep,
vién théng my pham
Chudi nha thudc Thai trang Chudi Me & Bé



https://vi.wikipedia.org/wiki/Th%C6%B0%C6%A1ng_m%E1%BA%A1i_%C4%91i%E1%BB%87n_t%E1%BB%AD
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-52-2013-ND-CP-thuong-mai-dien-tu-187901.aspx?anchor=dieu_35
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-85-2021-ND-CP-sua-doi-Nghi-dinh-52-2013-ND-CP-ve-thuong-mai-dien-tu-489272.aspx?anchor=khoan_6_1

Dién bién thao luan Nganh Thuong mai dién tr thang 12/2023 XReputa
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Top khu vuc thao luan vé Nganh TMDT
N = 425.283 | Thoi gian: ngay 01/12/2023 - ngay 31/12/2023



Top 05 San TMDT (da nganh hang) pho bién trén Mang xa hoi Xeputa

COMPANY RANKING

B Thang 12/2023

TOTAL SCORE B Thang 11/2023

Tong s6 céng ty: 09

@ ﬁShopee &«
(2) @ lazada @

(3) d'TikTok Shop 4=

® Sendo &
® TIKIVWN

Total Score = Diém sac thai + Diém thi phan thao luan +
Diém tuong tac + Diém d6 lan toa

N = 425.283 | Thoi gian: ngay 01/12/2023 - ngay 31/12/2023

Nguén: Reputa

119 Cong ty TNHH Shopee
78,20 Viét Nam

Cong ty TNHH TMDT
Lazada Viet Nam

Cong ty TNHH Cong nghe
Tiktok Viet Nam

Cong ty Co phan Cong nghé
Sen Do

Cong ty TNHH Tiki

Diém séc thai = Mic d6 yéu thich vé céng ty/ Téng murc do yéu thich vé tat cd céng ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)

Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng théo ludn cé nhdc dén tén céng ty)

Diém tuong téc = Tuong téc vé thdo luan cda cong ty / Téng tuong téc vé thdo luan cda tat cd cong ty (dua trén luot like, share va comment)
Diém d¢ lan ta = DO lan tda vé thdo ludn cua cong ty / Téng dé lan tda vé thdo ludn cua tat ca cong ty (dua trén luong tiép can)



Top 05 San TMDT nganh Giao thong van tai pho bién trén Mang xa hoi Xeputa

B Thang 12/2023

COMPANY RANKING TOTAL SCORE M Théng 11/2023

Tong s6 céng ty: 09 Nguoén: Reputa

-22;,7340 Cong ty C6 Phan Anh Duong
' Viét Nam

® O

VINASUN

@ Grab

®

gojek

I 3,37 Cong ty TNHH Grab

2,75

2,18 Cong ty TNHH Gojek Viét Nam

66,10

®» MyGoO b Cong ty TNHH MTV Logistics Viettel

2 N O

@ FastGo f +2 1,62 Cong Ty Co Phan Fast Go Viét Nam

Better ride - Better life 1,58

Total Score = Diém sac thai + Diém thi phan thao luan +

piém tuong tac + biém dé lan toa Diém séc thai = Mic d6 yéu thich vé céng ty/ Téng murc do yéu thich vé tat cd céng ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)
N Diém thj phén thdo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng théo ludn cé nhdc dén tén céng ty)
_ e \ _ \ Diém tuong téc = Tuong téc vé thdo luan cda cong ty / Téng tuong téc vé thdo luan cda tat cd cong ty (dua trén luot like, share va comment)
N =425283| Thoi gian: ngay 01/12/2023 ngay 31/12/2023 Diém d¢ lan ta = DO lan tda vé thdo ludn cua cong ty / Téng dé lan tda vé thdo ludn cua tat ca cong ty (dua trén luong tiép can)



Top 04 San TMPT nganh Giao nhan Thuc pham & D6 udng pho bién trén MXH

COMPANY RANKING

}eputa

B Thang 12/2023
B Thang 11/2023

TOTAL SCORE

Téng s6 céng ty: 06
@ m Shopee
Food ¢
(2) GrabFood <«

> M

2
beFood ' i

® IOSHIP &

Total Score = Diém sac thai + Diém thi phan thao luan +
Diém tuong tac + Diém do lan téa

N = 425.283 | Thoi gian: ngay 01/12/2023 - ngay 31/12/2023

Nguén: Reputa

7,43 . .
590 Cong ty TNHH Shopee Viét Nam

4,51
4,45 Cong ty TNHH Grab

Cong Ty Co phan Be Group

2,25 ~ R o
226 Cong Ty Co Phan Lozi Viéet Nam

Diém séc thai = Murc do yéu thich vé céng ty/ Téng murc do yéu thich vé tat cd cong ty (dua trén hé sé thdo luan tich cuc & tiéu cuc)
Diém thi phan thdo ludn = Thdo luén vé céng ty / Tong thdo luén vé tat cd cong ty (dua trén lugng thdo ludn c6 nhdc dén tén cong ty)

Diém tuong tac = Tuong téc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cda tat cd céng ty (dua trén luot like, share va comment)

Diém d6 lan téa = DO lan téa vé thdo ludn cda cong ty / Téng do lan téa vé thdo luan cua tat cé cong ty (dua trén luong tiép can)



Top 10 Cong ty TMDT theo mirc do pho bién trén Mang xa hoi }eputa

B Théang 12/2023

Téng sé coéng ty: 43 Nguén: Reputa
Nguyenkim’® ' +1 m 18,40 Cong Ty C6 Phan Thuong Mai Nguyén Kim

12,10 Céng Ty C6 Phan Mang Truc Tuyén Meta

42
-2
o L X
E ‘ -2
Eﬂﬂ Shopomn 4 +1
¥ -2

Coéng Ty Co Phan Dién May Xanh

16,60
9,57 Céng Ty Co Phan Xay dung va Pau tu Hoang Ha

Coéng Ty Co Phan Thé Giéi Di Pong

5,69 Coéng Ty Co6 Phan Ban Lé Ky Thuat Sé FPT
4,87

5,68 Coéng Ty C6 Phan Thuong Mai Bach Hoa Xanh
5,86

SNOJOXORONONONORORC,

MediaMart RS 499 Céng Ty C6 Phan MEDIAMART
= 3,77 Cong Ty TNHH Thuong Mai Va
cellphone 5 L 3,76 Dich Vu Ky Thuat Diéu Phic
ViEtttEL 2+ +1 Céng Ty TNHH Thuong mai & XNK Viettel
store

Total Score = Diém sac thai + Diém thi phan thao luan +

piém tu’dng tac + Piém do lan tdéa Diém séc thai = Murc do yéu thich vé céng ty/ Téng murc do yéu thich vé tat cd cong ty (dua trén hé sé thdo luan tich cuc & tiéu cuc)
: Diém thi phan thdo ludn = Thdo luén vé céng ty / Tong thdo luén vé tat cd cong ty (dua trén lugng thdo ludn c6 nhdc dén tén cong ty)
_ e \ _ \ Diém tuong tac = Tuong téc vé thdo ludn cua céng ty / Téng tuong tac vé thdo ludn cda tat cd céng ty (dua trén luot like, share va comment)
N =425283| Thoi gian: ngay 01/12/2023 ngay 31/12/2023 Diém d6 lan téa = DO lan téa vé thdo ludn cda cong ty / Téng do lan téa vé thdo luan cua tat cé cong ty (dua trén luong tiép can)



Top Nganh hang & Mat hang nguoi mua quan tam trén MXH — Ho Chi Minh

Top nganh hang duoc thao luan nhiéu nhat Top 10 Mat hang dugc nhac t6i nhiéu nhat
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N = 425.283 | Thoi gian: ngay 01/12/2023 - ngay 31/12/2023 Repu ta



Top Nganh hang & Mat hang ngu6i mua quan tam tren MXH — Ha Noi

Top nganh hang duoc thao luan nhiéu nhat
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N = 425.283 | Thoi gian: ngay 01/12/2023 - ngay 31/12/2023
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Top 10 Mat hang dugc nhac t6i nhiéu nhat
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Top Nganh hang & Mat hang nguw¢i mua quan tam trén MXH — Cac khu vuc khac

Top nganh hang duoc thao luan nhiéu nhat

Top 10 Mat hang dugc nhac t6i nhiéu nhat
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N = 425.283 | Thoi gian: ngay 01/12/2023 - ngay 31/12/2023
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Top hanh vi thao luan cua nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhém hanh vi chinh cua
Khach hang

Tim kiém (nhu cau muz) -

O/«
Hanh vimua hang i 3'79‘231/"1'
O/«
Cham séc khach hang i 15933;’3
O/«
Bao mat va lira ddo |J ‘?,24:738/‘;
O/«
Tim ki€m 1&i khuyén va review | 2'3;%/;'
Trai nghiém véi nén tang App/Web 0,08%;
va thanh toan 309
Chuong trinh khuyén mai & 0,06%;
truyén théng 232
0,02%;

Chinh sach bao hanh
inh sach bao han 89

® Nhém néi dung thao luan

N = 425.283 | Thoi gian: ngay 01/12/2023 - ngay 31/12/2023

80,76%;
300.751

Nhom hanh vi chinh cua
cac Doanh nghiép TMPT

Quing céo hanghs I %22
11.266.157

Quan ly san pham/don hang

Trai nghiém App/Web véi nha ban

Quan ly don hang/san pham ban

Chinh séch bao hanh

Chinh sach véi nha ban

15,223%,
2.645.886

8,567%;
1.488.982

7,162%;
1.244.738

2,261%;
392.936

I 1,965%;
341.494

Chuong trinh khuyén mai =~ 0,002%;

& truyén théng

368

® Nhém ndi dung thao luén

}eputa



Top tin no6i bat vé nganh Ngan hang trén Bao chi Reputa

© ORI AGENCY

Chién lugec Marketing Online

“LAZADA

Bai hoc ciia éng |6n TMDT

25/12: Tang trudng do6t pha, doanh thu

06/12: Chién luoc Marketing online cua Lazada: bai

thuong mai dién tir dat 20,5 ty USD —

hoc cuia 6ng I6n thuong mai dién tir - !
01/12 BrandVietnam 15/12 Tinnhanhchungkhoan 31/12

————————————————————————————————————————————————————————————————————————————————————————————————— ->
01/12: Diém lai nhitng xu huéng Social 14/12: Shopee, TikTok Shop va nhitng 'gi khéng I 2 oi 15 it 161 gt Tooe kGt nb
Commerce noi bat trong nam 2023 - quoc té": Tran dau kich tinh san thuong mai dién to 2023 va trién khai nhiém vu nam 2024 -
Advertisingvietnam - BrandVietnam Céng thong tin dién tir Bd Cong Thuong

Thi phan Thj truong Thuong mai dién tlr
Viét Nam 2023

SOCIAL
COMMERCE

Biém lai nhing xu hudng noi bat

trong nam 2023
m Shopee = TikTok = Khac



https://www.tinnhanhchungkhoan.vn/tang-truong-dot-pha-doanh-thu-thuong-mai-dien-tu-dat-205-ty-usd-post336556.html
https://www.tinnhanhchungkhoan.vn/tang-truong-dot-pha-doanh-thu-thuong-mai-dien-tu-dat-205-ty-usd-post336556.html
https://advertisingvietnam.com/diem-lai-nhung-xu-huong-social-commerce-noi-bat-trong-nam-2023-p23378
https://advertisingvietnam.com/diem-lai-nhung-xu-huong-social-commerce-noi-bat-trong-nam-2023-p23378
https://nguoiquansat.vn/shopee-tiktok-shop-va-nhung-ga-khong-lo-quoc-te-tran-dau-kich-tinh-san-thuong-mai-dien-tu-105076.html
https://nguoiquansat.vn/shopee-tiktok-shop-va-nhung-ga-khong-lo-quoc-te-tran-dau-kich-tinh-san-thuong-mai-dien-tu-105076.html
https://www.brandsvietnam.com/congdong/topic/337470-Chien-luoc-Marketing-online-cua-Lazada-bai-hoc-cua-ong-lon-thuong-mai-dien-tu
https://www.brandsvietnam.com/congdong/topic/337470-Chien-luoc-Marketing-online-cua-Lazada-bai-hoc-cua-ong-lon-thuong-mai-dien-tu
https://moit.gov.vn/tin-tuc/hoat-dong/cuc-thuong-mai-dien-tu-va-kinh-te-so-to-chuc-hoi-nghi-tong-ket-nam-2023-va-trien-khai-nhiem-vu-nam-2024.html
https://moit.gov.vn/tin-tuc/hoat-dong/cuc-thuong-mai-dien-tu-va-kinh-te-so-to-chuc-hoi-nghi-tong-ket-nam-2023-va-trien-khai-nhiem-vu-nam-2024.html
https://moit.gov.vn/tin-tuc/hoat-dong/cuc-thuong-mai-dien-tu-va-kinh-te-so-to-chuc-hoi-nghi-tong-ket-nam-2023-va-trien-khai-nhiem-vu-nam-2024.html

GIOI THIEU REPUTA

}eputa

Reputa tw hao 1a hé théng tién phong trong viéc trng dung cong nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i nguwoi dung:

Facebook
Youtube
Instagram
TikTok

Bao chi dién to
Forum

Blog & Website
Béo gidy

Dir lieu trong hé théng Reputa con dwoc thé hién
duai 03 format phd bién nhét hién nay:

* Van ban

* Hinh anh

*  Video.

GIAI PHAP REPUTA CUNG CAP

Do lvdng Stre khde thwwong hiéu
Theo dbi hoat dong truyén théng

Hb tro cham séc khach hang



Seputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i d€ nhan tu van cac Géi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Loc (Mr)

%2 Phone: 0965 938 396 “ Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn =  Email: locnt22@viettel.com.vn
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