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BAN TIN NGANH BAO HIEM Reputa

> Bao hiém dugc dinh nghia la mot hoat ddong ma mét ca nhan cé quyén dugce hudng tro cap nhd vao mot khoan déng gép cho minh
hodc cho ngudi thir 3 trong trudng hop xay ra rdi ro. Khodan trg cap nay do mét té chirc tra, t6 chirc nay co trach nhiém déi véi toan bo
cac rui ro va dén bu céac thiét hai theo cac phuong phap cta théng ké.
Pham vi dir liéu Ban tin: Top 68 Bao hiém cé hoat dong ndi bat nhat trén MXH
Tong thao luan nganh Bao hiém trong thang 07: 105.831

> D liéu trong Ban tin dugc thdng ké va phan tich dua trén 2 nhém chinh: Bao hiém do Nha nuéc thuc hién va Bao hiém Thuong mai.
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Dién bién thao luan Nganh Bao hiém trén Mang xa hoi XReputa

Thao luan
21.394N61 6 17.491 15.900 17.109  16.321 @ i v
Nghé An
3,63%
01-05 06-10 11-15 16 - 20 21-25 26 - 31
Lwong thao luan vé Bao hiém theo phan khic d6 tudi
55,03%
31,92%
2,78% 541% 3,09% 1,77%
— | —
18-24 25-34 35-44 45-54 55-64 65+ Top khu vuc thao luan vé Nganh Bao hiém

N =105.831 | Thoi gian do luong: 00h00 ngay 01/07 - 23h59 ngay 31/07



Top 10 Bao hiém Phi Nhan tho Viét Nam pho bién trén Mang Xa Hoi

COMPANY

}eputa

Il Thang 07

RANKING TOTAL SCORE m Thang o6

Téng s6 cong ty: 33

1 BAOVIET (Q insurance T8ng Cong Ty Bao Hiém Bao Viét

8A0 HIEM BAO VIET

9 Cong Ty TNHH Bao Hiém Phi Nhan Tho

2 Cathay Insurance Cathay Viét Nam
3 BAO LONG Tong Cong Ty C6 Phan Bao Hiém Bao Long

4 m‘ﬁ’,l’l” NI Téng Cong Ty C6 Phan Bao Minh
[r Fubon Life

i ol

5 Béo Hiém Nhan Tho C6ng Ty TNHH Bao Hiém Fubon
6 BICO Téng Cong Ty Cé Phan Bao Hiém Ngéan Hang
e Pau Tu Va Phat Trién Viét Nam
v A C > N, > o
7 /A weHEMAM Cong Ty C6 Phan Bao Hiém AAA
8 ¥Vl  TéngCong Ty Bao Higm PVI

9 HDinsurance?X Céng Ty TNHH Bao Hiém HD

10 {JOPES Cang Ty C3 Phan Béo Hiém OPES

The Digital Insurar

Total Score = Diém sac thai + Diém thj phan thao luan + Diém tuong tac + Diém d6 lan téa

N =105.8317 | Thoi gian do ludng: 00h00 ngay 01/07 — 23h59 ngay 31/07

Nguén: Reputa

I 13,68
I 12,33

I 5,59
I 6,35

I 4,67
I 4,83

I 3,93
I 384

N 3,72
IR 4,90

I 3,56
I 431

I 3,42
BN 334

I 3,38
I 421

N 3,34
| 0,07

I 3,27
B 126

Diém séc thai = Murc d6 yéu thich vé céng ty/ Tong muc do yéu thich vé tat cd cong ty (dua trén hé s6'thdo ludn tich cuc & tiéu cuc)

Diém thj phan thao ludn = Thdo luédn vé céng ty / Tong thdo ludn vé tat cd cong ty (dua trén luong thao ludn c6 nhac dén tén cong ty)

Diém tuong téc = Tuong téc vé thdo ludn cua céng ty / Tong tuong téc vé thdo ludn cua tat cé céng ty (dua trén lugt like, share va comment)
Diém d§ lan téa = DG lan téa vé thdo ludn cua céng ty / Tong dé lan téa vé thdo ludn cua tat cd cong ty (dua trén luong tiép cén)




Top 10 Bao hiém Nhan tho pho bién trén Mang Xa Hoi *Xeputa

I Théang 07
COMPANY RANKING TOTAL SCORE m thangos
Téng sé cong ty: 17 Nguén: Reputa
1 BAOVIET (JLie Tong Cong Ty Bao Viét Nhan Tho ‘t +1 226?5'1 8
2 I/l Manulife Céng Ty TNHH Manulife | O —
3 ke Cong Ty TNHH Bao Hiém Nhan Tho Prudential Viét Nam “ +1 66 87
PRUDENTIAL
4 @ eameons. CONG Ty TNHH Bao Hiém Nhan Tho AIA 4 2 85
I BETTER LIVES !
5 WD)  Céng Ty TNHH Bao Hiém Nhan Tho FWD Viét Nam -2 B8
6 @  Cong Ty TNHH Bdo Hiém Nhan Tho Cathay VigtNam g -1 & 459
Cathay Insurance
7 () HanwhaLife Cong Ty TNHH Bao Hiém Nhan Tho Hanwha 4+ 2 138
s QD Cong Ty TNHH Bio Hiém Nhan Tho Dai-ichi VistNam i +7 343
. s e . . 2,44
9 . Cong Ty TNHH Bao Hiém Nhan Tho Generali f +1 42
GENERAL
L e " a +3 |24
10 cHuBER' Cong Ty TNHH Bao Hiem Nhan Tho Chubb Viét Nam + 2.37
Total Score = Piém sac thai + Piém thi ph‘én thao qu;'in + Piém terng tac + biém d@ lan téa Diém séc théi = Mc do yéu thich vé cong ty/ Tong miic d6 yéu thich vé tat ca cong ty (dua trén hé s thdo luan tich cuc & tiéu cuc)

Diém thj phan thao ludn = Thdo luédn vé céng ty / Tong thdo ludn vé tat cd cong ty (dua trén luong thao ludn c6 nhac dén tén cong ty)
Diém tuong téc = Tuong téc vé thdo ludn cua céng ty / Tong tuong téc vé thdo ludn cua tat cé céng ty (dua trén lugt like, share va comment)

N = 705 837 I Thdl gian dO /U’O’ng 00h00 ngéy 07/07 - 23h59 ngéy 37/07 Diém d§ lan téa = DG lan téa vé thdo ludn cua céng ty / Tong dé lan téa vé thdo ludn cua tat cd cong ty (dua trén luong tiép cén)



Ty trong cac loai hinh Bao hiém duogc thao luan trén MXH }eputa

Ty trong cac loai hinh Ty trong céc loai hinh
Bao hiém Nha nuéc dugc thao luan trén MXH Bao hiém Thuong mai dugc thao luan trén MXH

44,34%

= Bao hiém tién gui = Bao hiém siic khoe
= Bao hiém nhan tho

= Bio hiémy té
y = Bao hiém phi nhéan tho

= Bao hiém xa hoi

N =105.831 | Thoi gian do ludng: 00h00 ngay 01/07 — 23h59 ngay 31/07



Top cac loai hinh Bao hiém Nhan tho va Bao hiém phi nhan tho ‘eputa
duoc de cap trén Mang xa hoi

@l Top cac loai hinh Bao hiém Phi Nhéan tho 9 Top cac loai hinh Bao hiém Nhan tho

27,56% Bao hiém bao vé |GG 51.67%
2226% Bao hiém lien ket dau v [ 20,00%
Bao hiém tron doi [ 15.00%
Bao hiém dau tv [ 10,83%
16,10% Bao hiémtirky || 1,67%

Bao hiém Xe may

Bao hiém Tai nan con ngudoi

Bao hiém xe co gigi 16,76%

Bao hiém hang khong
, Bao hiém tich lily | 0,83%
Béo hiém du lich Viét Nam - 417%

Bao hiém chay né . 3,08%

Bao hiém trach nhiém . 2,77%
Béo Hiém Ngudi Choi Golf . 2,38%

Béo Hiém Bénh Ung Thu . 2.03%

Bao hiém tai san va I .
bao hiém thiét hai 1,36%

N =105.831 | Thoi gian do ludng: 00h00 ngay 01/07 — 23h59 ngay 31/07



Top Trai nghiém cac dich vu Bao hiém duoc nguoi dung quan tam trén Mang xa hoi }eputa
O

L))
0 = Quy trinh thu tuc E@ G6i bao hiém
=0
Thi tuc don gian _ 62,38% Lura chon dung, D s0.02%
san pham tot !
gisi quyet nvan NN 3¢+ “eopnire NN >

Thu tuc lang nhan I 1,49% Nhiéu quyen lgi, boi - %
uc lang g |1 thuong cao 16,26%
Thuong hiéu @39 Cham séc khéch hang
=)
Mic 49 uy tin o065 Théidourvan | o¢.55%
Cam thay . Cham séc I 481%
thuong higuén | &°%% khéch hang B ™
Hai long véi . Tuvankhong | o o
lua chon 1,42% co tam !

N =105.831 | Thoi gian do luong: 00h00 ngay 01/07 — 23h59 ngay 31/07



Top tin n6i bat vé nganh Bao hiém trén Béo chi Reputa

Thi truiong bao hiém 6 thang dan nam: Hau hét cac
chi tiéu deu tang
Hoang Xosn - EXSEIETY

Giao dyf toan thu, chi bao hiém xa héi,
béo hiém thét nghiép, bao hiémy té

cbntng t K hosn” e quan det viee cong cop dieh vu boo hiem shan tho.

CACCIHI TIEU DAT MUC TANG TRUONG

24/07: Thi truong bao hiém 6 thang

01 /07 bao hiém ;ha.t nghiép, bao hiém y té€ — Bao Chinh phu 1 5/07 dau nam - VnEconomy 31 /07

01/07: Tang mirc déng bao hiém y té& 18/07: Bao hiém xa hoi Viét Nam sé tra luong 28/07: Thua tuéng yéu cau hoan tat thanh tra
hé gia dinh tir ngay 1/7 - VnEconomy huu, trg cap tir 14-8 - Tudi Tré Online ban bao hiém qua ngan hang - VnExpress

Thi tuéng yéu cau hoan tat thanh tra ban
béo hiém qua ngan hang trong thang 7

Tang mic dong bao hiém y té ha gia dinh ti ngay :‘;‘:"":’“:i i Viét Nam sé tré luong huu, trg c3p
v
@ om =
R -]

T oo sy (17 n»mln‘mmn‘huummm@_a_h
166 g danh i o thng theo.

DUGC LUA CHON THO! GIAN DONG PHU HOP.



https://vneconomy.vn/thi-truong-bao-hiem-6-thang-dau-nam-hau-het-cac-chi-tieu-deu-tang.htm
https://vneconomy.vn/thi-truong-bao-hiem-6-thang-dau-nam-hau-het-cac-chi-tieu-deu-tang.htm
https://baochinhphu.vn/giao-du-toan-thu-chi-bao-hiem-xa-hoi-bao-hiem-that-nghiep-bao-hiem-y-te-102230707162458347.htm
https://baochinhphu.vn/giao-du-toan-thu-chi-bao-hiem-xa-hoi-bao-hiem-that-nghiep-bao-hiem-y-te-102230707162458347.htm
https://tuoitre.vn/bao-hiem-xa-hoi-viet-nam-se-tra-luong-huu-tro-cap-tu-14-8-20230718135231476.htm
https://tuoitre.vn/bao-hiem-xa-hoi-viet-nam-se-tra-luong-huu-tro-cap-tu-14-8-20230718135231476.htm
https://vneconomy.vn/tang-muc-dong-bao-hiem-y-te-ho-gia-dinh-tu-ngay-1-7.htm
https://vneconomy.vn/tang-muc-dong-bao-hiem-y-te-ho-gia-dinh-tu-ngay-1-7.htm
https://vnexpress.net/thu-tuong-yeu-cau-hoan-tat-thanh-tra-ban-bao-hiem-qua-ngan-hang-trong-thang-7-4635029.html
https://vnexpress.net/thu-tuong-yeu-cau-hoan-tat-thanh-tra-ban-bao-hiem-qua-ngan-hang-trong-thang-7-4635029.html

GIOI THIEU REPUTA

}eputa

Reputa tu hao la hé théng tién phong trong viéc (rng dung cong nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU’ LIEU

DA DANG NGUON DU’ LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang quen

thudc véi ngudi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién t&r
Forum

Blog & Website
Béo gidy

D{r liéu trong hé théng Reputa con dugc thé hién
dudi 03 format phé bién nhat hién nay:

« Vanban

« Hinhanh

* Video.

GIAI PHAP REPUTA CUNG CAP

Do lvong St khoe thuong hiéu
Theo doi hoat dong truyén thong

Ho trg cham séc khach hang

10



Beputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé€ nhan tu van céc Géi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://reputa.vn (2 Hotline: 028.2213.7979 = reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Léc (Mr)
2 Phone: 09965 938 396 “2 Phone: 0896 414 672

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn
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