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TONG QUAN THAO LUAN TRONG THANG 09/2023
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BAN TIN NGANH THUONG MAI PIEN TU Reputa

> Thuong mai dién t&, hay con goi la e-commerce, la s mua ban san pham hay dich vu trén cac hé théng dién t& nhu Internet va cac
mang may tinh, theo Wikipedia

> Dit liéu trong Ban tin dugc théng ké va phan tich dua trén 2 nhém:

QO San TMDT la website thuong mai dién tir cho phép cac thuong nhan, t6 chirc, cd nhan khong phai chi sé hitu co thé tién hanh ban
hang hodc cung &ng cac dich vu lén d6, theo khoan 1 biéu 35 Nghi dinh 52/20013/ND-CP (2013)

O Cong ty TMDT |a website thuong mai dién t& cho phép céac thuong nhan, t6 chirc, cd nhan thiét lap website dé phuc vu hoat déng
xuc tién thuong mai, ban hang héa hoéc cung (rng dich vu ctia minh, theo khoan 6 Diéu 1 Nghi dinh 85/2021/Nb-CP (2021)

> Pham vi dit liéu Ban tin: Gom 24 San TMDT va 42 Cong ty TMDT hoat dong tai Viét Nam va c6 hoat dong trén Mang xa hoi.

» Tong thao luan (tin bai va binh ludn) nganh Thuong mai dién t trong thang 09/2023: 497.033

THUONG MAI BIEN TU
]
San TMDT Congty TMDT
ba dang Nganh Giao théng bién may, dién lanh, Lam dep,
nganh hang van tai vién théng my phdm
Nganh Giao nhan N , .
thucgphéfm 205 Li(”)'ng Chuoi nha thudc Thaoi trang Chuoi Me & Bé



https://vi.wikipedia.org/wiki/Th%C6%B0%C6%A1ng_m%E1%BA%A1i_%C4%91i%E1%BB%87n_t%E1%BB%AD
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-52-2013-ND-CP-thuong-mai-dien-tu-187901.aspx?anchor=dieu_35
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-85-2021-ND-CP-sua-doi-Nghi-dinh-52-2013-ND-CP-ve-thuong-mai-dien-tu-489272.aspx?anchor=khoan_6_1

Dién bién thao luan Nganh Thuong mai dién tr thang 09/2023 Xeputa
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Top 05 San TMDT (da nganh hang) pho bién trén Mang xa hoi }eputa

@ Thang 09/2023

COMPANY RANKING TOTAL SCORE B Théang 08/2023

Tong sé cong ty: 09 Nguén: Reputa

92,12 Cong ty TNHH Shopee
© BHswoee o« R

(2) @ lazada @& 28,69 Cong ty TNHH TMDT

30,81 Lazada Viét Nam

17,80 Cong ty TNHH Cong nghé
20,39 Tiktok Viéet Nam

(3) J'TikTok Shop €

11,30 Cong ty TNHH Tiki

13,23

® TIKIVN @
G Sendo &

11,19 Cong ty Co phan Cong nghé
12,71 Sen Do

Total Score = Piém sac thai + Diém thi phan thao luan +
piém tuong tac + Piém do lan téa Diém sdc thdi = Mirc d yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cyc)
N Diém thj phan thdo ludn = Thdo ludn vé cong ty / Téng thdo lun vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)

_ e \ _ N Diém tuong tc = Tuong téc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
N =497.033]| Thoi gian: ngay 01/09/2023 ngay 30/09/2023 Diém d lan téa = D lan tda vé thdo lun cua céng ty / Téng d6 lan téa vé thdo ludn cua tat ca cong ty (dua trén lugng tiép can)



Top 05 San TMDT nganh Giao thong van tai pho bién trén Mang xa hoi XReputa

COMPANY RANKING

B Thang 09/2023

TOTAL SCORE B Théang 08/2023

Tong sé cong ty: 9

O Grao

(.) f+4

gojek

MyG@ ¥ -1

®» ©

©

PHUONG TRANG

Total Score = Piém sac thai + Diém thi phan thao luan +
Piém tuong tac + Diém d6 lan toa

N = 497.033 | Thoi gian: ngay 01/09/2023 - ngay 30/09/2023

Nguon: Reputa

Cong ty TNHH Grab

Cong ty TNHH Gojek Viet Nam

Cong ty TNHH MTV Logistics Viettel

Cong ty Co phan Be Group

Cong Ty Co Phan Xe Khach
Phuong Trang

Diém sdc thdi = Mirc d yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cyc)

Diém thj phan thdo ludn = Thdo ludn vé cong ty / Téng thdo lun vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)

Diém tuong tc = Tuong téc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
Diém d lan téa = D lan tda vé thdo lun cua céng ty / Téng d6 lan téa vé thdo ludn cua tat ca cong ty (dua trén lugng tiép can)



Top 04 San TMPT nganh Giao nhan Thuc pham & D6 uéng pho bién trén MXH

COMPANY RANKING

TOTAL SCORE

}eputa

B Thang 09/2023
B Théng 082023

Téng sé cong ty: 06
Shopee
® Mesed
(2) GrabFood <«
® BAEMIN &

® IOSHIP &

Total Score = Piém sac thai + Diém thi phan thao luan +
Piém tuong tac + Diém d6 lan téa

N = 497.033 | Thoi gian: ngay 01/09/2023 - ngay 30/09/2023

Nguén: Reputa

4,56
4,74

4,46
4,45

2,40
2,49

Cong ty TNHH Shopee Viét Nam

Cong ty TNHH Grab

Cong Ty TNHH Woowa
Brothers Viéet Nam

Cong Ty Co Phan Lozi Viét Nam

Diém séc théi = Muc d6 yéu thich vé cong ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé so thdo luan tich cuc & tiéu cuc)

Diém thj phan théo ludn = Thdo ludn vé céng ty / Téng théo luan vé tat cd cong ty (dua trén luong théo ludn c6 nhdc dén tén céng ty)

Diém tuong tdc = Tuong tdc vé thdo ludn cua cong ty / Tong tuong tdc vé thdo ludn cua tat cé céng ty (dua trén luot like, share va comment)
Diém d6 lan téa = DG lan téa vé thdo luén cda cong ty / Téng dé lan téa vé thdo ludn cua tat ca céng ty (dua trén lugng tiép can)



Top 10 Cong ty TMDT theo mirc do pho bién trén Mang xa hoi

COMPANY  RANKING

TOTAL SCORE

}eputa

B Thang 09/2023
[ Thang 08/2023

Téng s6 cong ty: 43
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Total Score = Piém sac thai + Diém thi phan thao luan +
Piém tuong tac + Diém d6 lan téa

N = 497.033 | Thoi gian: ngay 01/09/2023 - ngay 30/09/2023

Nguon: Reputa

11,64

9,75
9,59

7,47
6,79
4,92

5,55

4,57
418
4,51

4,65

15,76

15,52

18,64

Cong ty TM & XNK Viettel

Coéng Ty C6 Phan Mang Truc Tuyén Meta
Céng Ty Co Phan Con Cung

Coéng Ty C6 Phan Thuong Mai Bach Hoa Xanh
Coéng Ty Co Phan Pién May Xanh

Cong Ty C6 Phan Thuong Mai Nguyén Kim
Céng Ty Co Phan Thé Gigi Di Pong

Céng Ty C6 Phan Ban Lé Ky Thuat Sé FPT
Cong Ty Shein

Cong Ty C6 Phan MEDIAMART

Diém séc théi = Muc d6 yéu thich vé cong ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé so thdo luan tich cuc & tiéu cuc)
Diém thj phan théo ludn = Thdo ludn vé céng ty / Téng théo luan vé tat cd cong ty (dua trén luong théo ludn c6 nhdc dén tén céng ty)

Diém tuong tdc = Tuong tdc vé thdo ludn cua cong ty / Tong tuong tdc vé thdo ludn cua tat cé céng ty (dua trén luot like, share va comment)
Diém d6 lan téa = DG lan téa vé thdo luén cda cong ty / Téng dé lan téa vé thdo ludn cua tat ca céng ty (dua trén lugng tiép can)



Top Nganh hang & Mat hang ngu¢i mua quan tam trén MXH — H6 Chi Minh

Top nganh hang dugc thao luan nhiéu nhat

Top 10 Mat hang duoc nhac t6i nhiéu nhat
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N = 497.033 | Thoi gian: ngay 01/09/2023 - ngay 30/09/2023
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Top Nganh hang & Mat hang ngu6i mua quan tam tren MXH — Ha Noi

Top nganh hang dugc thao luan nhiéu nhat
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N = 497.033 | Thoi gian: ngay 01/09/2023 - ngay 30/09/2023

Top 10 Mat hang duoc nhac t6i nhiéu nhat
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Top Nganh hang & Mat hang nguw¢i mua quan tam trén MXH — Cac khu vuc khac

Top nganh hang dugc thao luan nhiéu nhat
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N = 497.033 | Thoi gian: ngay 01/09/2023 - ngay 30/09/2023
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Top 10 Mat hang dugc nhac t6i nhiéu nhat

xe may [ 11.261
talanh I 4.250
xe N 3.552
may giat I 2.959
wave [ 2.586
laptop I 2.498
caphé¢ HEN 2.295
xeso N 2.241
may lanh I 2.241

dongho I 1.895
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Top hanh vi thao luan cua nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhom hanh vi chinh cua
cac Doanh nghiép TMPT

Nhém hanh vi chinh cua
Khach hang

Tim kiém (nhu cau mua) | N 73 359 414.811 Quang céo hang héa || 64.70%; 13.768.558

) H . O/ .
Hanhvimuahang [l 10,84%; 61.312 Quan Iy san pham/don hang [l 15.28%; 3.251.118

Tim ki€m 16i khuyén va review [J] 6,22%; 35.183 Tréi nghiém App/Web
76 rha ban B s8.70%; 1.850.461

Cham séc khach hang ] 5,46%; 30.880 . S
Quanly donhang/ oy 7 460, 1.502.757
san pham ban PR eOEe
Bdo matva liradao || 3,87%; 21.872

i o Chinh sach béo hanh | 2,29%; 486.797
Trai nghiém véi nén tang App/Web va

thanh toan 0,17%; 985

Chinh sach véinhaban | 1,96%; 419.814
Chuong trinh khuyén mai & truyén théng = 0,06%; 330

Chuong trinh khuyén mai &

Chinh séch bao hanh  0,02%; 122 truyén thong 0,01%; 379

® Nhém ndi dung thao luan ® Nhém ndi dung thao luan

N = 497.033 | Thoi gian: ngay 01/09/2023 - ngay 30/09/2023 Repu ta



Top 05 tin tirc no6i bat vé Nganh Thuong mai dién tar trén Bao chi Xeputa

Budc chuyén minh ciia Gojek véi xe may dién

San pham dia phuong tim dau ra qua thuong mai
dién ti

Vi Khoe - S0 X0

g0 mong din, dia phwong, Chioh ph

07/09: Budc chuyén minh ctia Gojek véi 20/09: San pham dia phuong tim dau ra qua
01 /09 xe may dién - Tap chi Nha Quan Tri 1 5/09 thuong mai dién tr - VnEconomy 30/09

05/09: bé thuong mai dién tir dén 18/09: Pay manh tiéu thu sdn pham trén 25/09: FPT Shop nhéan 10.000 don dat
gan voi nong thon - Bao VietNamNet san TMPT - Ba&o Dai biéu Nhan dan trudc iPhone 15 Series — Tudi Tré Online

DE thuong mai dién tir dén gan véi nong thon Dﬁy manh tiéu thu san phé’m mién FPT Shop nhan 10.000 don dét truéce iPhone 15
- " - > * Series

nui, vung siu, vung xa va hai dao
trén san thu’dng mai dién tir

Phé Vot Vo T g rong s (86 Ciog thuomg) L Vi Nga cho ik,
& nhidu dja phirong trén c4 nuve, nhit 1a cec s ban ving sbu, ving xa, mibn
ndi hdi 4o, vide tibu thy san pham hang héa cia ba con nhin dan con gip nhiby

Tiéu thy céc san phim dic trumg théng qua céc 5an thiromg mal didn tr
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THU MAY cU DEN 75%
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hoat G9ng phdi hop ga cdc b, nganh, dia phuong vt AKINg ndn ting Buong mal
@én & n nhu Sendo. Voso, Tiki. Shopee. Lazada hay Postmart._43 h o hing an
nghin Aot doanh nghiép tdp cln phusong thic phan phdi hang hda tién cdc sin .
thucng mai dién &
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https://daibieunhandan.vn/kinh-te-phat-trien/day-manh-tieu-thu-san-pham-mien-nui-vung-sau-vung-xa-va-hai-dao-tren-san-thuong-mai-dien-tu-i343334/
https://daibieunhandan.vn/kinh-te-phat-trien/day-manh-tieu-thu-san-pham-mien-nui-vung-sau-vung-xa-va-hai-dao-tren-san-thuong-mai-dien-tu-i343334/
https://theleader.vn/buoc-chuyen-minh-cua-gojek-voi-xe-may-dien-1694074094395.htm
https://theleader.vn/buoc-chuyen-minh-cua-gojek-voi-xe-may-dien-1694074094395.htm
https://tuoitre.vn/fpt-shop-nhan-10000-don-dat-truoc-iphone-15-series-2023092513550852.htm
https://tuoitre.vn/fpt-shop-nhan-10000-don-dat-truoc-iphone-15-series-2023092513550852.htm
https://vneconomy.vn/san-pham-dia-phuong-tim-dau-ra-qua-thuong-mai-dien-tu.htm
https://vneconomy.vn/san-pham-dia-phuong-tim-dau-ra-qua-thuong-mai-dien-tu.htm
https://vietnamnet.vn/de-thuong-mai-dien-tu-den-gan-voi-nong-thon-2185482.html
https://vietnamnet.vn/de-thuong-mai-dien-tu-den-gan-voi-nong-thon-2185482.html

GIOI THIEU REPUTA

}eputa

Reputa tw hao 1a hé théng tién phong trong viéc trng dung cong nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i nguwoi dung:

Facebook
Youtube
Instagram
TikTok

Bao chi dién to
Forum

Blog & Website
Bao giay

DA DANG FORMAT DU LIEU

Dir lieu trong hé théng Reputa con dwoc thé hién
dwai 03 format phé bién nhét hién nay:

* Van ban

* Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khde thwwong hiéu
Theo dbi hoat dong truyén théng

Hb tro cham séc khach hang



—.]?eputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i d€ nhan tu van cac Gai dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dic Anh (Mr) Mién Nam: Nguyén Thanh Loc (Mr)

%2 Phone: 0965 938 396 “2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn
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