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TONG QUAN THAO LUAN
4 CHIEN DICH



Dién bién thao luan 4 Chién dich Siéu Sale 11.11 Reputa

Xu hwéng thao luan trén Social Media 4,301 > Shopee bét diu truyén thong Siéu Sale 11.11 vao ngay
14/10 v6i cac hoat dong truyén théng nhw Pua tuong
tdc_nhén voucher (3.6M Comment), minigame két hop
cung HLV Park hang Seo va céu thd V&n Thanh (3.4M
Comment), minigame gidi thiéu Show Sdc Mau Tuwong
Lai (2.56M Comment), cung v&i cac bai dang ctia KOLs
nhw D6ng Nhi, Noo Phwéc Thinh, Bire Phc, ...

> Lazada la san truyén théng chién dich 1 Ngay Sale To
11.11 dau tién vao 13/10 v&i cac hoat dong ndi bat nhuw
minigame Pua twong tac 4y voucher (7.6M Comment),
minigame két hop véi SEVENTEEN (497K twong tac),
Super Show 11.11 (1.6M Comment). Ngoai ra, Lazada
con day manh hoat déng truyén théng théng qua cac
KOLs nhw Ninh Duwong Lan Ngoc, Tran Thanh, Justa
Tee, Karik, ...

> Trong khi d6, Tiki bt dau truyén théng Chién dich
Hang Hiéu Sale To 11.11 vao 29/10 v&i content nh,w
minigame két hop v&i dai str thwong hiéu Ha Anh Tuan

~ V4 e [ . 1 L
R N N e L A g (1.8M Comment), minigame két hop cung nhan hang
“f =7 ’ 2\ BlueStone (384K Comment), Paula's Choice (140K
RN 117\ Comment),..
:—::—:¢’—~_~~'——--———-_——\---_, ..\I',2\ \__—‘ ‘ ’
Sl AT gyl ety rlleplepieyi TRy 0 fupl > Sendo truyén thong chién dich Siéu Ho6i Hang Viét
. ~ Y I , N o S T
13/10 20/10 27/10 03/11 10/11 11.11 tr ngay 24/10 véi cAc bai dang tuong tac véi

nquwoi dung, minigame rinh voucher 500K,...

N = 30,515 | Thoi gian: 00h00 ngay 13/10 — 23h59 ngay 15/11


https://www.facebook.com/1557782724478208/posts/5102241690032276
https://www.facebook.com/1557782724478208/posts/5120457008210744
https://www.facebook.com/1557782724478208/posts/5223606357895808
https://www.facebook.com/dongnhi/posts/455259185960646
https://www.facebook.com/phuocthinh.noo/posts/456901652469345
https://www.facebook.com/ducphuc.info/posts/428208705339068
https://www.facebook.com/232917180138659/posts/6442663239163991
https://www.facebook.com/watch/?v=1015138255940563
https://www.facebook.com/232917180138659/posts/6868779419885702
https://www.facebook.com/LazadaVietnam/posts/6715445831885729
https://www.facebook.com/LazadaVietnam/posts/6712661535497492
https://www.facebook.com/justatee/posts/460032238818120
https://www.facebook.com/karik.phk/posts/441779023981655
https://www.facebook.com/169171922768/posts/10159877228552769
https://www.facebook.com/169171922768/posts/10159898306662769
https://www.facebook.com/169171922768/posts/10159874795227769
https://www.facebook.com/411823468863482/posts/4950087195037064
https://www.facebook.com/411823468863482/posts/4960991610613289

Shopee dan dau téng thao luan va Tiki c6 ty trong tin tich cwe cao nhat Top 4 san

Nguén thao luan 6 Laz =5
Shopee Sendo,
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N = 32,006 | Thoi gian: 00h00 ngay 13/10 — 23h59 ngay 15/11 Reputq



Lwong thao ludn vé Chién dich Siéu Sale 11.11 ting manh Reputa
so v&i 10.10

Laz So sanh téng nhac t&i gitra
Shopee 2 chién dich Siéu Sale 10.10 vs 11.11
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Lazada la san TMBDT dau tién trién khai chién dich 11.11, Reputa
Shopee la san nhan dwoc lwot twong tac cao nhat trong Top 4

g 5
Shopee

Sendo,
13/10 - 13/11 14/10 - 15/11 24/10 - 13/11 29/10 - 13/11

fim: o

Chién dich Y
Y :IAENk:Zag?L-V

Tén ng tac cua 4 Chién dich . .
ong tuong tac cua 4 Chien dic Thij phén thao luan 4 Chién dich

0.0%
T —— 0770
Shopee 2.42%

4,712

0.0% 14.72%
51.7% 0.4% 9,654

95.2% 0.2%

113,652

mLike ®mShare mComment
N = 32,006 | Thoi gian: 00h00 ngay 13/10 — 23h59 ngay 15/11

16,864
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= Shopee = Lazada = Tiki = Sendo



Nhém khach hang niv trong dé tuéi 24-34
chiém da s6 trong cac thao luan vé 4 Chién dich

S o
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*Note: Nhan khau hoc duwa vao thdng tin nguoi dung cong khai trén MXH
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Nganh hang Nha ctra & P&i Song dwoc ngwdi diing thao luan Reputa

y 4

nhiéu nhat trong Chién dich 11.11

Shopee ,
m Chiéen dich 11.11 ® Chién dich 11.11
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Doisong  dién to dung - Strc khoe tién Me & Bé Doisong  dung - Strc khoe tién diéntr Me & Bé
thywc pham thyc pham

Note: bao gém toan bé di¥ liéu ctia Buyer & Seller dé cép trén MXH



HOAT DONG TRUYEN THONG CHIEN DICH
SALE 11.11 TOP 04 SAN TMDT
TREN SOCIAL MEDIA



Content vé “Mega Sale Campaign” dwoc 4 san tap trung day manh trén Fanpage

o
Shopee Sendo

Minigame/ Minigame/ Minigame/ Minigame/
Livestream (T Livestream Livestream
39% 31% 1% 21%
Content
SUP::/ShOW B MKT Supershow B C'(\)Ang_nt Supershow — Cﬁ/lnlg_m Supershow > C:\)/Iné:_nt
() o 0 9
46% 7% 51% 0% 99% 0% 57%
10% o 9 9
457 n6i dung  KoLs 294 ndi dung ,23,_/2 91 ndi dung K%f’s 67 n6i dung .féL/"s

» Shopee cling véi Lazada |a hai san thuc hién chién dich quang céo thwong hiéu rAm rd nhét trong ngay 18 Doc than 11.11 véi lan lwot 1a TV Show “Sac mau twong lai” vao tdi
8:30 PM — 10:00 PM ngay 10.11 va Lazada Super Show 11.11 vao 7:00 PM ngay 10.11.

» TV Show “Sac mau twong lai” dwoc phat séng trén cac dai truyén hinh toan qudc nhw VTC9, TodayTV, VTVY, VTV8, HTV2, Truyén hinh Hau Giang, Truyé&n hinh thanh phé Can
Tho, va muc Shopee Live trong trng dung Shopee. Bén canh do, cac Minigame ting Voucher va Shopee do Shopee té chirc trén fanpage ctia minh thu hit dwoc lwgng lon
twong tac nhuw <MINIGAME> MANH TAY DUA TUONG TAC - RUOC VOUCHER KHUNG (8.9 triéu binh luan), <MINIGAME> BUNG NO SALE HOAN XU - SHOPEE TANG
BAN (7.1 triéu binh luan), <MINIGAME> VUI BON SIEU SALE - SHOPEE TANG SIEU VOUCHER (6.3 triéu binh luan). Ngoai ra, chién dich siéu sale dwgc nhiéu KOLs dang tai
va nhéc dén trén trang ca nhan facebook nhw D6ng Nhi (66 ngan twong tac), Khai Ca Khia (50.5 ngan twong tac); TV Show dwoc Bich Phuong (851 twong tac) va Tran Hitu
Tin (554 twong tac) quang ba trén trang ca nhan ctia minh.

> Tiép ndi thanh cdng nhirng chién dich trwéc, Lazada tiép tuc ghi dAu n ctia minh trén thj trwéng qua chwong trinh 11.11 Super Show - 1 Ngay Sale To. Day la sw kién &m nhac
vOi sy gop mat clia nhitng céi tén dinh d@m nhw nhém nhac Kpop SEVENTEEN va ca si My Tam, Binz, Son Tung MTP,...Ngoai ra, Lazada tich cwc thyc hién Minigame trén
mang x& hoi ctia minh TUAN MOl BEN ROI, PUA TUONG TAC LAY VOUCHER TO (7.6 triéu binh luan), CO VOUCHER TO, TUONG TAC KHOI LO! (6.8 triéu binh luan), SALE
TO 11.11 PHAI CO VOUCHER TO (6.4 triéu binh luan). Nhém nhac SEVENTEEN tré thanh dai st thuong hiéu cho Lazada thu hat nhidu twong tac. Ngoai ra, chién dich con
duoc cac KOLs quang ba trén trang ca nhan clia minh nhw Ribi Sachi (21K twong tac), Justatee (16K twong tac), Gin Tuén Kiét (12K twong tac).

> Tiki cong b6 Ha Anh Tuén la dai s& thwong hiéu vao ngay 18/10 vira qua, céc chién dich sale 11.11 déu cé sw xuét hién cla nam ca s, déng thoi san ciing t6 chirc nhiéu
Minigame c6 xuét hién hinh anh clia Ha Anh Tuan nhw MO KHOA 111 TRIEU XU, CLY COMMENT LA TRUNG (1.8 triéu binh luan), CUNG HA ANH TUAN BEM NGUOC BEN
SIEU SALE - NHAN 5 TRIEU XU SIEU KHUNG (910 ngan binh luan).

» Sendo khong hop tac véi KOLs ma tap trung vao Content marketing dé truyén théng chinh cho chién dich Sale. Pdng thdi, Sendo cling thwc hién minigame nhwng khéng nhan
dwoc nhiéu sw quan tam t& ngwdi dung, tiéu bidu nhw MINIGAME: TRA LOI CAU HOI KHO - RINH NGAY VOUCHER 500K (7.2 ngan binh luan).

N = 909 | Thoi gian: 00h00 ngay 13/10 — 23h59 ngay 15/11 e pUtCI


https://www.facebook.com/1557782724478208/posts/5016024771987302
https://www.facebook.com/1557782724478208/posts/4918626378393809
https://www.facebook.com/1557782724478208/posts/5162363177353460
https://www.facebook.com/dongnhi/posts/455259185960646
https://www.facebook.com/khaicakhia99/posts/297239672401538
https://www.facebook.com/bichphuongofficial/posts/438803574268030
https://www.facebook.com/HuuTin2007/posts/1726970454360910
https://www.facebook.com/232917180138659/posts/6442663239163991
https://www.facebook.com/232917180138659/posts/6530733030357011
https://www.facebook.com/232917180138659/posts/6588195827944064
https://www.facebook.com/LazadaVietnam/posts/6349290768501239
https://www.facebook.com/RibiSachiOfficial/posts/446047113552634
https://www.facebook.com/justatee/posts/460032238818120
https://www.facebook.com/TuanKietOfficial/posts/456335775852726
https://www.facebook.com/169171922768/posts/10159877228552769
https://www.facebook.com/169171922768/posts/10159893675092769
https://www.facebook.com/411823468863482/posts/4960991610613289

Céc’hoat dong truyén théong trén Owned Media chiém hon 95% lwong twong tac
Chiéen dich cua Shopee & Lazada
Sendo,

= >
Laz LY
Shopee

Siéu Sale 11.11 1 Ngay Sale To 11.11 Hang Hiéu Sale To 11.11 Siéu Ho6i Hang Viét 11.11
404 256 5
: 0 733 13.81%
2.56% 2.94% 17.17%
Lwong tin
15,811 8,694 630
tin bai tin bai tin bai
3,535
15,407 93’3230 82.83%
97.44% ' 543
, 86.19%
Tong twong tac
2,539,689 3,367,876 1,335,013 28,864
1.85% 2.52% 18.14% 25.40%

134,509,089 130,311,947 6,023,551 84,788
98.15% 97.48% 81.86% 74.60%

N = 29,403 | Thoi gian: 00h00 ngay 13/10 — 23h59 ngay 15/11 I Owned Media M Paid + Earned Media RGPUtG



No6i dung néi bat trén Owned & Paid-Earned Media

6 Siéu Sale 11.11

Shopee

Q Shopee &
23 October at 20:00 - @
<MINIGAME> ¢ MANH TAY DUA TUONG TAC - RUOC VOUCHER

KHUNG &

@ Thich va Theo dai Fanpage Shopee (VN)

Binh luan hashtag #Shopee1111SieuSale #ParkHangSeo

Binh kém Username Shopee + T.A.G 02 ngu¢i ban va lién tuc tuong tac
v&i binh luén dé nhan Voucher khiing ¢

031k

Déng Nhi @
8 November at 18:08 - @

Xem Nhi nhé va Nhi I6n trang tri lai phong theo theme mdi né ¢é chu
ai

89M comments 27 shares

Ca nha néu muén trang tri phong xinh thi cé thé Ién Shopee sdm nha,
dang sale 11.11 d6 &

#Shopee1111SieuSale #ShopeeVN1111

Il 017/339

OO0 65K 624 comments 218 shares

<MINIGAME> MANH TAY BUA
TUONG TAC - RUOC
VOUCHER KHUNG
dat 3.1K Like, 8.9M Comment,
27 Share

Bai ding chia sé théng tin Chién

dich cta Ca si Bbéng Nhi
dat 65K Like, 624 Comment,
218 Share

1 Ngay Sale To 11.11

Lazada @
18 October - @

[MINIGAME] TUAN MO'I BEN ROI, DUA TUONG TAC LAY VOUCHER TO

[MINIGAME] TUAN MO
DEN ROI, DPUA TUONG
TAC LAY VOUCHER TO

Osik

7.6M comments 344 shares

dat 51K Like, 7.6M
Comment, 344 Share

Ribi Sachi @
=~ 4 November at 06:34 - (@

11.11 t&i day Ribi nhat dinh phai 1am digu that TO nay!

Lazada Wt
§ g 1O
4 NGAY SAL \

Q21

306 comments 9 shares

Bai ding qudng ba chién
dich sale Lazada cua Ribi

Sachi
dat 21K Like, 306
Comment, 9 Share

}eputa



https://www.facebook.com/dongnhi/videos/xem-nhi-nh%E1%BB%8F-v%C3%A0-nhi-l%E1%BB%9Bn-trang-tr%C3%AD-l%E1%BA%A1i-ph%C3%B2ng-theo-theme-m%E1%BB%9Bi-n%C3%A8-c%C3%B4-ch%C3%BA-%C6%A1i-/308991981058184/
https://www.facebook.com/1557782724478208/posts/5016024771987302
https://www.facebook.com/232917180138659/posts/6442663239163991
https://www.facebook.com/RibiSachiOfficial/posts/446047113552634

No6i dung néi bat trén Owned & Paid-Earned Media

W@ Hang Hiéu Sale To 11.11 M Siéu Hoi Hang Vit 11.11

Sendo .
TIkI & Sendo @
3 November at 20:00 - @ Big game 11.11 cing 9 28 Octover at21:33-@ Bai dang vé chién dich
<BIG GAME> MO KHOA 111 TRIEU XU, CU COMMENT LA TRUNG hinh dnh Ha Anh Tuén Trong tai ma con Gang 1K thl cude séng hét don gian thiét nha & sale 11.11 cta Sendo
4 hitps:/fti kifSieuSale1111 dat 15K Like, 1.8M Nhung bat mi v&i ban, ngay 11.11 nay néu cam 1K 1én Sendo la cude séng dat 35 Like, 69K
Thang 11 Tiki cing Ha Anh Tudn ting 111 triéu xu 12 su that! Sigu minigame | |  Comment, 1.6K Share A e R e Comment, 22 Share
[an nay cac ban cir comment, dam bao s& cd xu ring rinh vé tli & #Sendol111 #SieuHoiHang Vet

- Sendo ALY

BIG GAME *

Iﬂd Klil(',)'A + Jztr, cudi thang con cé 1K
111 TRI EU XU ' biét lam gi day?
FU COMMENT LA TRUNG@ . Thi lam nay 1am kia né...

*Gi ?22? ;
*Ai biét dau

*Ha?
,“‘* .‘ ‘ : v
gﬂb ! s

O a2« 197 comments 29 shares

O 15« 1.8M comments 1.6K shares

}eputa


https://www.facebook.com/169171922768/posts/10159877228552769
https://www.facebook.com/411823468863482/posts/4957671814278602

Top bai dang no

Nguén

bat ve 4 Chiéen dich

Tai khoan
dang bai

Néi dung tom tat

}eputa

Tong
twong tac

1 Facebook.com Shopee (VN) ZIZ{J}X{C(;'Algb B MANH TAY DUA TUONG TAC - RUOC VOUCHER 8,982,080
&
2 H Facebook.com Lazada (VN) [[MINIGAME] TUAN MOI DEN ROI, BUA TUONG TAC LAY VOUCHER TO | 7,652,132
3 S,,ﬁ Facebook.com Shopee (VN) |<MINIGAME> % BUNG NO SALE HOAN XU - SHOPEE TANG BAN 7,192,694
4 Laz Facebook.com Lazada (VN) |[MINIGAME] CO VOUCHER TO, TUONG TAC KHOI LO! 6,919,646
5 taz Facebook.com Lazada (VN) |[MINIGAME] SALE TO 11.11 PHAI CO VOUCHER TO 6,511,753
5 Shﬁ Facebook.com Shopee (VN) ZWNIGAM» /% VUI DON SIEU SALE - SHOPEE TANG SIEU VOUCHER 6.357.772
7 ﬂ Facebook.com Lazada (VN) |[MINIGAME] DBUONG PUA VOUCHER TO BEN ROI! 5,831,912
8 Laz Facebook.com Lazada (VN) |[MINIGAME] CHAO THANG 11, SALE TO SAP DEN GAN! 5,810,982
g <MINIGAME> $% CUNG SHOPEE VA VAN THANH DON SIEU SALE -
9 oed Facebook.com Shopee (VN)  [24¢ SIEU VOUCHER 2 5,324,242
10 Shﬁ Facebook.com Shopee (VN) |<MINIGAME> @ THU 2 VUI VE - DON SIEU SALE CUNG TIEN LINH &% 5,113,111



http://www.facebook.com/1557782724478208/posts/5016024771987302
http://www.facebook.com/232917180138659/posts/6442663239163991
http://www.facebook.com/1557782724478208/posts/4918626378393809
http://www.facebook.com/232917180138659/posts/6530733030357011
http://www.facebook.com/232917180138659/posts/6588195827944064
http://www.facebook.com/1557782724478208/posts/5162363177353460
http://www.facebook.com/232917180138659/posts/6458254560938192
http://www.facebook.com/232917180138659/posts/6697220407041605
http://www.facebook.com/1557782724478208/posts/5182756905314087
http://www.facebook.com/1557782724478208/posts/5153802281542883

TAC DONG CUA YEU TO “PAIl SU/KOLS” PEN
TRAI NGHIEM KHACH HANG VE 4 CHIEN DICH SALE 11.11



Shopee, Lazada bung né truyén thong 11.11 vé&i dai st cling Super Show Reputa

5] SIEU SALE 11.11

Shopee

Thoéng tin chung: Shopee trong chién dich Siéu Sale
11.11 da thwe hién TV Show “Sdc mau twong lai” vao tbi 8:30
PM ngay 10.11, dwoc phét séng tai cac dai truyén hinh toan
qudc nhw VTC9, TodayTV, VTV9, VTV8, HTV2, Truyén hinh
Hau Giang, Truyén hinh thanh phé Can Tho, va muc Shopee
Live trén tng dung ctia minh.

KOL/Influencer: HLV Park Hang Seo va cac hoc tro Tién

Linh, Van Thanh, NCT 127, Bich Phwong, Vi Céat Tuwong, L

Blrc Phuc, Phwong Vy,'..
Chwong trinh khuyén méi néi bat:

— MiNIGANE ——

* BUNG NO SALE HOAN xy °
. SHOPEETANG .

3TRIEV % '}

voucHEr

1 NGAY SALE TO 11.11

« Thong tin chung: Lazada tiép tuc ghi d4u &n ctia minh
trén thi trwong qua chwong trinh 11.11 Super Show - 1 Ngay
Sale To vao tbi 7:00 PM ngay 10.11 dwoc phéat song trén
LazLive trong &ng dung Lazada va cac dai truyén hinh
HTV7, HN1 va VTC9, cic nén tdng mang xa hoi Tiktok,
Facebook, Youtube.

* KOL/Influencer: nhom nhac Kpop SEVENTEEN, My Tam,
Son Tung M-TP, Trdn Thanh, Binz, Lan Ngoc, Tuan Hung,
Kay Tran,...

Lazada WY

SEVENTEEN
‘odi a Thildng Hiéu Lazida

11225
CHAO TUAN MG
LAZADA TUNG VOUCHER TO
S voucker

.  Chwong trinh khuyén mai néi bat: 3 000 000
> 25 ngay san Deal cung Shopee 11.11 > Voucher tich Iily Lazada dén 800K; Voucher truéc gio G 3
> Mién phi van chuyé&n don tir 0d; S&n voucher tring can hd > Mién phi van chuyén toan québc
+ Bai diang nbi bat: <MINIGAME>MANH TAY PUA TUONG « Bai dang néi bat: [MINIGAME TUAN MOI PEN RO,
TAC - RUOC VOUCHER KHUNG (8,9M Comment) DUA TUONG TAC LAY VOUCHER TO (7.6M Comment)
m HANG HIEU SALE TO 11.11 == Se o SIEU HOI HANG VIET 11.11
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Thong tin chung: Tiki bat dau truyén thong Chién
dich 11.11 vao ngay 29/10 vé&i bai viét TIKI 11.11, HANG
HIEU SALE CUC TO cung véi hinh anh nam ca si dwoc
nhiéu ngwoi yéu mén - Ha Anh Tuén.

KOL/Influencer: déng hanh cung véi Tiki 11.11 ¢
Khanh Vy, Ngan Sat Tha, Nguyén Ngoc Thdy Diém,...
Chwong trinh khuyén méi néi bat:

Gia séc 1K, coupon 1.1 triéu

Freeship 0 ddng

Ga6i TikiNOW chi 10K

Bai dang ndi bat: <MINIGAME> CUNG HA ANH
TUAN PEM NGU'QC DEN SIEU SALE, NHAN 5 TRIEU
XU SIEU KHUNG (910K Comment)

11 TRIEU XU

CU COMMENT LA na'maa

e Thong tin chung: Sendo truyén thong Chién dich tw
25/10 véi DEAL XOM TU, NGAP TRAN SAN PHAM TAI
SIEU HOI HANG VIET 11.11, cac hoat dong truyén théng
trén fanpage it v&i duy nhat mét Minigame TRA LOI CAU
HOI KHO - RINH NGAY VOUCHER 500K trong xuyén subt
chién dich nay.

« KOL/Influencer: két hgp v&i KOL nhw Pham Vinh, Dang

Khoa, Vién Vibi,...

Chwong trinh khuyén mai néi bat:

Giam 50% don tir 1K; San hang chuc ngan Hép Qua 1K

NGAY HOI DONG GIA 11K

Bai dang ndi bat: [MINIGAME] MOI BAN PEN DAY

CUNG THAM GIA ... (69K Comment)

*' Vv ®*

mmc SAN PHAM

HOT Iﬁcu\ ci 1

Sendo

‘@ sonces 11K

CETITEITT GETETTTE.



https://www.facebook.com/ShopeeVN/posts/5321531428103300
https://www.facebook.com/1557782724478208/posts/5016024771987302
https://www.facebook.com/LazadaVietnam/videos/584735389248658
https://www.facebook.com/232917180138659/posts/6442663239163991
https://www.facebook.com/169171922768/posts/10159862903672769
https://www.facebook.com/169171922768/posts/10159893675092769
https://www.facebook.com/sendomuagicungco/photos/4946502678728849
https://www.facebook.com/411823468863482/posts/4960991610613289
https://www.facebook.com/sendomuagicungco/posts/4870727299639721

Shopee la san cé tong lwong thao luan cao nhat, Reputq
Tiki 1a san c6 thao lun tich cwc nhiéu nhat

Lién hé Reputa d& nhan ban day da
BAO CAO SO SANH HIEU QUA CHIEN DICH SIEU SALE 11.11 TOP 4 SAN TMDPT

Mién Bac: Nguyén Quang Hiéu (Mr) Mién Nam: Nguyén Thanh Léc (Mr)



http://bit.ly/dangky_trial15days

KET LUAN



Thoéng tin chung

}eputa

Thao luan cta Khach hang vé "Pai siW/KOLs" ctia 4 Chién dich

Thoi gian: 13.10 - 15.11.2021

» Shopee “Siéu Sale 11.117: 16,864 tin » Shopee: 120 tin (55.83% tich cwc — 35.83% tiéu cuc)
Chi tiét > Lazada “1 Ngay Sale To 11.11”: 9,654 tin > Lazada: 107 tin (70.09% tich cyc — 7.48% tiéu curc)
» Tiki “Hang Hiéu Sale To 11.117: 4,712 tin » Tiki: 96 tin (88.54% tich cwc — 4.17% tiéu cuwc)
» Sendo “Siéu héi Hang Viét 11.117: 776 tin » Sendo: 25 tin (92% tich cwc — 8% tiéu cuc)
> Lazada la san truyén thong chién dich 1 Ngay Sale To 11.11 dau | » Shopee la san co ti I& thao Iuan tiéu cwc cao nhét (43 ndi dung, chiém
tién vao 13/10 v&i hoat ddng Codng bO Pai st thwong hiéu 35.83%). N&i dung tiéu cwc chd yéu vé: phan doi viéc HLV Park Hang
SEVENTEEN (4169 Like, 777 Cqmment va 649 Share), tiép sau Seo lam dai st cho san, loi nquyén shopee, khdng hai [ong véi HLV Park
do la hang loat cac content truyén thong hop tac véi cac nhan Hang Seo.
hang, déi tic nhu Vivo V23e, Clinique va cac Minigame thu hat
lwgng comment twong tac Ién nhw Chao fuan méi, Lazada tung | » Trong chién dich "1 Ngay Sale To 11.11", Lazada két hop v&i nhom
voucher to (7.6M Comment), Cudi tuan réi,quay voucher to théi nhac Kpop SEVENTEEN lam dai s thwong hiéu nhan dwgc nhiéu phan
(6.8M Comment). héi tich cwce tir phia ngwdi tiéu dung, xoay quanh ndi dung: dng hd san vi
c6 dai s, khen dai st, hudng tng viéc SEVENTEEN lam dai st cho
» Ké dén, vao 14/10, Shopee bat dau truyéen thdng cho chién dich Lazada.
K&t luan Siéu Sale 11.11 v&i minigame twong tac ruéc voucher cung HLV

Park Hang Seo (8.9M Comment), Tién Linh (5.1M Comment), Van
Thanh (5.3M Comment). Ngoai ra, Shopee con td chirc Show Sac
Mau Twong Lai cung dan sao ndi tiéng ctia Vhiz va Shopee Live

Chién dich “Hang Hiéu Sale To 11.11” cla Tiki dat lwong thdo luan tich
cwc cao nhat (85 ndi dung) véi cac ndi dung chu yéu khen dai si, ung hé

HAT lam dai st cho Tiki, tng hé Tiki vi c6 HAT.

11.11 v&i sw xuat hién ctia nhém nhac Kpop NCT 127.

Sendo truyé&n théng Chién dich tir 24/10, cac content truyén théng
xoay quanh céc bai dang tuong tac (32K Like, 197 Comment),
minigame rinh voucher (7.2K Comment). Trong khi d6 Tiki bét
dau truyén théng Chién dich 11.11 vao 29/10 v&i content Hang
hiéu sale cue to 11.11 (357 twong tac), Tiki t6 chirc minigame két
hop véi dai st thuong hiéu Ha Anh Tuén dat dwoc twong tac cao
(1.2M twong tac).

Sendo khong co6 dai s thuo'ng hiéu cho minh, tiép tuc duy tri hinh dnh
chi dai Sen dé, nhan dwoc nhidu phan hdi tich cuc nhuw: khen quéng céo
cda san, ung hé san vi c6é KOL, hudng trng KOL cda san va ghi nhén it

phan héi tiéu cuc.



https://www.facebook.com/232917180138659/posts/6323252354438414
https://www.facebook.com/232917180138659/posts/6870056676424643
https://www.facebook.com/232917180138659/posts/6718148131615499
https://www.facebook.com/232917180138659/posts/6442663239163991
https://www.facebook.com/232917180138659/posts/6530733030357011
https://www.facebook.com/1557782724478208/posts/5016024771987302
https://www.facebook.com/1557782724478208/posts/5153802281542883
https://www.facebook.com/1557782724478208/posts/5182756905314087
https://www.facebook.com/1557782724478208/posts/5223606357895808
https://www.facebook.com/1557782724478208/posts/4837370266519421
https://www.facebook.com/411823468863482/posts/4957671814278602
https://www.facebook.com/411823468863482/posts/4960991610613289
https://www.facebook.com/169171922768/posts/10159862903672769
https://www.facebook.com/169171922768/posts/10159893675092769
https://www.facebook.com/Theanh28/posts/5406822492696960?comment_id=5406946356017907
https://www.facebook.com/quatieowo812/posts/600569961278413
https://www.facebook.com/bmsb.vnn/posts/2462375780562270?comment_id=2462376150562233
https://www.facebook.com/LazadaVietnam/posts/6349290768501239?comment_id=6369485513148431
https://www.facebook.com/LazadaVietnam/posts/6349290768501239?comment_id=6370597269703922
https://www.facebook.com/groups/863340334527140/posts/969336713927501/
https://www.facebook.com/CotSongGenZ.Page/posts/187525456922944?comment_id=187736853568471
https://www.facebook.com/thanhcmnrne/posts/1466473543785008?comment_id=1468309613601401
https://www.facebook.com/thanhcmnrne/posts/1466473543785008?comment_id=941667136431216
https://www.facebook.com/sendomuagicungco/photos/4960948047284312
https://www.facebook.com/VinhOfficialFanpage/posts/446571086899237?comment_id=447157296840616
https://www.facebook.com/VinhOfficialFanpage/posts/446571086899237?comment_id=447225476833798
https://www.facebook.com/tcb721/posts/3787485541475893?comment_id=3789066474651133
https://www.facebook.com/VinhOfficialFanpage/posts/446571086899237?comment_id=447857333437279

DU’ LIEU SU DUNG TRONG BAO CAO

Muc tiéu bao cao STT  Thuat ngi
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Giai thich

1. Tbng quan thao luan chién dich Sale 11.11 cla Top
04 san TMDPT trén Social Media

2. Phan tich hoat déng truyén théng Chién dich Sale

11.11 Top 04 san TMDT trén Social Media

3. Phan tich tac déng cua yéu to “Dai st/KOLs” dén
trai nghiém khach hang ve 4 chién dich Sale 11.11

4. Kétluan

1 | Nhac téi Bai viét co tir khoa lién quan.
2 Lwong twong tac | Lwot like, comment, share.
3 olanon Luo’t reg_ch :hayAso ngwoi da tiép xac
vai tin/bai thao luan.
. Thé hién thai dd x4u hoac khong thich
4 Tiéu cuwe ce s 2 S Ta
v&i san pham/thwong hiéu/swy kién.
. Dé cap dén san pham/thwong hiéu/sw
5 | Trunglap kién nhung khong thé hian théi do.
6 Tich cwe Thé hién thai dé tot hoac yéu thich v&i

san pham/thwong hiéu/sw kién.

Phwong thirc va cach thire lay dir liéu
Phan mém s dung: Reputa (https://reputa.vn/).

Phwong phap xt ly di¥ liéu: LAy mau véi sai sb tdi da 5%.
D6 1on dir liéu xt ly: N = 32,006

AN N NN

Nguén di¥ liéu: Cac trang bao chi, mang xa héi, blog ca nhan s dung Tiéng Viét.

Tw khda: Shopee, Lazada, Tiki, Sendo va cac tr khdéa chinh bién thé, tr khoda di kém va tir khoéa loai trir.
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THONG TIN LIEN HE

Lién hé ngay v&i ching toi d& nhan tw van cac Goi dich vu
phu hgp va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Nguyén Quang Hiéu (Mr) Mién Nam: Nguyén Thanh Léc (Mr)
- [




