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BAN TIN NGANH

CONG NGHE
THANG 02/2026

TONG QUAN THAO LUAN NGANH THUONG MAI DIEN TU' VA FINTECH TRONG

THANG 01/2026

BANG XEP HANG CONG TY THEO NGANH HANG
TOP MAT HANG BUGC DE CAP TREN MANG XA HOI THEO NGANH HANG
HANH VI NHOM NGUU1 MUA/NGUQ1 BAN TREN MANG XA HOI

CHU PE THAO LUAN VE NGANH TREN MANG XA HOI
TRAI NGHIEM KHACH HANG TREN MANG XA HOI
TOP TIN NOI BAT TREN BAO CHi
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BAN TIN NGANH THUONG MAI BIEN TU Reputa

> Thuong mai dién tl, hay con goi la e-commerce, la s mua ban san pham hay dich vu trén céc hé théng dién t& nhu Internet va cac
mang may tinh, theo Wikipedia

> Dit liéu trong Ban tin dugc théng ké va phan tich dua trén 2 nhom:

QO San TMDT |a website thuong mai dién tir cho phép céc thuong nhan, t6 chirc, cd nhan khéng phai chi sé hitu c6 thé tién hanh ban
hang hodc cung &ng cac dich vu l1én d6, theo khoan 1 biéu 35 Nghi dinh 52/20013/ND-CP (2013)

O Cong ty TMDT |a website thuong mai dién t& cho phép céac thuong nhéan, t6 chirc, cd nhan thiét lap website dé phuc vu hoat déng
xuc tién thuong mai, ban hang héa hoéc cung (rng dich vu ctia minh, theo khoan 6 Diéu 1 Nghi dinh 85/2021/Nb-CP (2021)

> Pham vi dit liéu Ban tin: Gom 24 San TMDT va 43 Cong ty TMDT hoat dong tai Viét Nam va c6 hoat déng trén Mang xa hoi.
> Téng thao luan (tin bai va binh lun) nganh Thuong mai dién tir trong thang 01/2026: 343.528

THUONG MAI PIEN TU
|

San TMPT Congty TMDT
ba dang Nganh Giao théng bién may, dién lanh, Lam dep,
nganh hang van tai vién théng my phdm

Nganh Giao nhan

thuc phdm & D6 udng Chudi nha thudc Thoi trang Chubi Me & Bé



https://vi.wikipedia.org/wiki/Th%C6%B0%C6%A1ng_m%E1%BA%A1i_%C4%91i%E1%BB%87n_t%E1%BB%AD
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-52-2013-ND-CP-thuong-mai-dien-tu-187901.aspx?anchor=dieu_35
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-85-2021-ND-CP-sua-doi-Nghi-dinh-52-2013-ND-CP-ve-thuong-mai-dien-tu-489272.aspx?anchor=khoan_6_1

Dién bién thao luan Nganh Thuong mai dién t&r Thang 01/2026 Xeputa
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Luong thao ludn vé Nganh TMDT theo phéan khic d6 tudi 3,6%
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Top khu vuc thao luan vé Nganh TMDT
N = 343.528 | Thoi gian: ngay 01/01/2026 — ngay 31/01/2026



Top 05 San TMDT (da nganh hang) pho bién trén Mang xa hoi Xeputa

B Théang 01
COMPANY RANKING TOTAL SCORE B0 Thang 12

Tong sé cong ty: 09 Nguén: Reputa

133 Cong ty TNHH Shopee
© Bshopee  « [ ol
17,4 congty TNHH TMDPT
(2) &P Lazada l i

164 Lazada Viét Nam
(3) J'TikTok Shop

® Sendo
® TIKl

Total Score = Piém sac thai + Diém thi phan thao luan +
piém tuang tac + Piém do lan tdéa Diém sdc thdi = Mirc d yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cyc)
N Diém thj phan thdo ludn = Thdo ludn vé cong ty / Téng thdo lun vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)

_ e \ _ \ Diém tuong tc = Tuong téc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
N =343.528 | Thoi gian: ngay 01/01/2026 ngay 31/01/2026 Diém d lan téa = D lan tda vé thdo lun cua céng ty / Téng d6 lan téa vé thdo ludn cua tat ca cong ty (dua trén lugng tiép can)

I 13 Céng ty TNHH Céng nghé
128 TikTok Viét Nam

Sen b6

$ &£ ¢

r 8,73 Coéng ty C6 Phan Cong Nghé
I Cong ty TNHH Tiki



Top 05 San TMDT nganh Giao thong van tai pho bién trén Mang xa hoi Xeputa

B Thang 01
COMPANY RANKING TOTAL SCORE W Thang 12

Tong s6 cong ty: 09 Nguén: Reputa

D > Cong ty TNHH Grab

) r 2,73 Cong ty CP Xe khach
R Phuong Trang

PHUONG TRANG

@

© 2 2
®

®

047 Cong ty CP Tap Poan Mai Linh

0,34
m o 0,96 Cong Ty Co Phan Be Group

MyGO f +1 2,';69 Tong cong ty CP Buu chinh Viettel

Total Score = Piém sac thai + Diém thi phan thao luan +

piém tu’dng tac + biém dé lan téa Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng mic dé yéu thich vé tat cé cong ty (dua trén hé s6 thdo luan tich cuc & tiéu cuc)
N Diém thj phan thdo ludn = Thdo luan vé céng ty / Téng thdo ludn vé tat ca cng ty (dua trén lugng théo ludn cé nhic dén tén cdng ty)
_ e \ _ \ Diém tuong tdc = Tuong tdc vé thdo luan cua céng ty / Téng tuong téc vé thdo ludn cda tat ca cong ty (dua trén lugt like, share va comment)
N =343.528 | Thoi gian: ngay 01/01/2026 ngay 31/01/2026 Diém d lan téa = D lan tda vé thdo luan cua céng ty / Téng d6 lan tda vé thdo ludn cua tat cd cong ty (dya trén luong tiép cén)



Top 10 Cong ty TMPT theo mitc do pho bién trén Mang xa hoi eputa

COMPANY  RANKING

B Thang 01
[ Thang 12

Tong s6 cong ty: 43

I R 42
«

A f +1

G55 shopmn 4 +1

Nguyenkim® 4 +1

2

MediaMart 4 +1
vietttel 4 +2
)Plco -8

SECIONONIONOIONORC)

cellphone 5 ‘ -1

Total Score = Piém sac thai + Diém thi phan thao luan +
Piém tuong tac + Diém d6 lan téa

N = 343.528 | Thoi gian: ngay 01/01/2026 - ngay 31/01/2026

I

6,91

6,99
5,87

6,14
3,58

3,83

2,91

4,9

22,8 . s e .
Cong Ty C6 Phan Pico Retail

24,1 Céng Ty C6 Phan mang truc tuyén Meta
Céng Ty C6 Phan Dién May Xanh

b Céng Ty C8 Phan Thé Gi6i Di Péng

- Coéng Ty C6 Phan Ban Lé Ky Thuat S6 FPT
Céng Ty Cé Phan Thuong mai Nguyén Kim
Coéng Ty C6 Phan Thuong mai Bach hoa Xanh
Céng Ty C6 Phan Mediamart

245 Coéng Ty Co Phan CellphoneS

Cong Ty TNHH Thuong mai & XNK Viettel

Diém séc théi = Murc d6 yéu thich vé cong ty/ Téng murc dé yéu thich vé tat cé cong ty (dua trén hé s6 thdo luén tich cuc & tiéu cuc)

Diém thi phan théo ludn = Thdo ludn vé cong ty / Téng théo luan vé t&t cd cong ty (dua trén luong thédo ludn ¢ nhdc dén tén cong ty)

Diém tuong tdc = Tuong téc vé thdo luan cda cong ty / Téng tuong téc vé thdo ludn cua tat cd cong ty (dua trén luot like, share va comment)
Diém d6 lan téa = DG lan téa vé thdo luan cda céng ty / Téng do lan téa vé thdo ludn cua tat ca cong ty (dua trén luong tiép can)



Top Nganh hang & Mat hang ngu¢i mua quan tam trén MXH — H6 Chi Minh

Top nganh hang dugc thao luan nhiéu nhat
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359
281 -~
210 185

386 368

Nha ctra - Thiét bis6 Lamdep - Phuong Thoitrang D6 choi- Hang tiéu
Doi séng Sirc khée tién Me &Bé  dung -
thuc pham

N = 343.528 | Thoi gian: ngay 01/01/2026 - ngay 31/01/2026

Thiét bi
dién tir

Top 10 Mat hang duoc nhac t6i nhiéu nhat

teU 17
sach N 123
son B 3
chiéu B 3
day g 31
noi B 27
G Y
trai cay 2
dong ho B 2
giay 19
m Tin bai
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Top Nganh hang & Mat hang ngu6i mua quan tam tren MXH — Ha Noi

Top nganh hang dugc thao luan nhiéu nhat

& G &

| I

Nha ctra - Thiét bi s6 Lam dep - Thaitrang Phuong D6 choi- Hangtiéu Thiét bi
Doi song Strc khée tién Me &Bé dung- diénta
thuc pham

N = 343.528 | Thoi gian: ngay 01/01/2026 - ngay 31/01/2026

Top 10 Mat hang dugc nhac téi nhiéu nhat

tieu I 245
sach NN 178

son [ <0

day I ss
chieu 1IN 74

noi [ 51

to I 44

giay [ 38

vay [ 34

gio T 32

m Tin bai
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Top Nganh hang & Mat hang nguoi mua quan tam tren MXH - Cac khu vuc khac

Top nganh hang dugc thao luan nhiéu nhat

(o)

19.525

B =
6.146

Thiétbisé6 Lamdep- Nhaclra-Doi Phuongtién Thoitrang D6choi-Me Hangtiéu Thiétbjdién
Strc khée séng & Bé diing - thuc tor
pham

12.160

N = 343.528 | Thoi gian: ngay 01/01/2026 - ngay 31/01/2026

Top 10 Mat hang dugc nhac téi nhiéu nhat

tieu | 5462
sach | 3923
xe may I 3369
son [ 2154
to I 1823
diay [ 1.626
chiecu I 1.379
giay M 1.004
vay [l 784
xe [ 769

m Tin bai
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Top hanh vi thao luan cua nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhom hanh vi chinh cua
cac Doanh nghiép TMPT

Nhém hanh vi chinh cua
Khach hang

Hanh vi mua han 12.984 R R . .
s N Quan ly san pham/don hang [l 843.982

Cham séc khach hang ] 7.562 Trai nghiém App/Web véi nha B 506195
ban )
Bao mat va liradao || 5.760

Quan ly don hang/san phdm ban ] 365.285
Tim kiém |6i khuyén va review 455

; A L Chinh séch véinha ban | 141.127
Chuong trinh khuyén mai & truyén thong 163

Trai nghiém véi nén tdng App/Web va thanh toan 155 Chinh séch béo hanh | 119.993
Chuong trinh khuyén mai &

Chinh sach bao hanh 58 N
truyén thong

218
m Tin bai = Tin bai

N = 343.528 | Thoi gian: ngay 01/01/2026 - ngay 31/01/2026 Repu ta



Top tin no6i bat vé nganh Thuong mai Dién tir trén Bao chi

}eputa

| V. 74 ww
14/01: Hon 48.000 cht shop online roi 22/01: Hon 13.700 gian hang vi pham bi g& khoi
san sau mot nam - znews.vn cac nén tang online — vnexpress.net
01/01 15/01 31/01
_________________________________________________________________________________________________ _’
03/01: Thuong mai dién tur Viét Nam 2026: 17/01: Toan canh thuong mai dién tr 2025: Cudc 28/01: Hang lau, hang gia nd r trén san
Tang cuong trach nhiém cta cac nén tang dua "song ma" va su thanh loc khac nghiét thuong mai dién t&r, TP.HCM quyét liét
xuyén bién giéi — vneconomy.vn - daibieunhandan.vn kiém soat dip Tét - tuoitre.vn
Con sé néi bat wul Metric
Nam 2025
Doanh sé S Sanlugng
9,\/ skl ,.\“\ 3,941.6 triéu san phém

I 429.7 nghin ty déng

W@ ...

«
S6 shop

601.8 nghin Shop

743% 30 vindem 2024



https://tuoitre.vn/hang-lau-hang-gia-no-ro-tren-san-thuong-mai-dien-tu-tp-hcm-quyet-liet-kiem-soat-dip-tet-20260128191139831.htm
https://tuoitre.vn/hang-lau-hang-gia-no-ro-tren-san-thuong-mai-dien-tu-tp-hcm-quyet-liet-kiem-soat-dip-tet-20260128191139831.htm
https://tuoitre.vn/hang-lau-hang-gia-no-ro-tren-san-thuong-mai-dien-tu-tp-hcm-quyet-liet-kiem-soat-dip-tet-20260128191139831.htm
https://vneconomy.vn/techconnect/thuong-mai-dien-tu-viet-nam-2026-tang-cuong-trach-nhiem-cua-cac-nen-tang-xuyen-bien-gioi.htm
https://vneconomy.vn/techconnect/thuong-mai-dien-tu-viet-nam-2026-tang-cuong-trach-nhiem-cua-cac-nen-tang-xuyen-bien-gioi.htm
https://vneconomy.vn/techconnect/thuong-mai-dien-tu-viet-nam-2026-tang-cuong-trach-nhiem-cua-cac-nen-tang-xuyen-bien-gioi.htm
https://znews.vn/hon-48000-chu-shop-online-roi-san-sau-mot-nam-post1619643.html
https://znews.vn/hon-48000-chu-shop-online-roi-san-sau-mot-nam-post1619643.html
https://daibieunhandan.vn/toan-canh-thuong-mai-dien-tu-2025-cuoc-dua-song-ma-va-su-thanh-loc-khac-nghiet-10404029.html
https://daibieunhandan.vn/toan-canh-thuong-mai-dien-tu-2025-cuoc-dua-song-ma-va-su-thanh-loc-khac-nghiet-10404029.html
https://vnexpress.net/hon-13-700-gian-hang-vi-pham-bi-go-khoi-cac-nen-tang-online-5008848.html
https://vnexpress.net/hon-13-700-gian-hang-vi-pham-bi-go-khoi-cac-nen-tang-online-5008848.html
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BAN TIN NGANH FINTECH



BAN TIN NGANH FINTECH Reputa

> Fintech la Nganh (rng dung cong nghé dé thuc hién nhirng chic ndng co ban do dich vu tai chinh cung céap, tac déng
dén cach ngudi tiéu dung luu tri, ti€t kiém, vay muon, dau tu, di chuyén, thanh toan va bao vé tién ctia minh.

> Pham vi dit liéu Ban tin: Téng cong 45 coéng ty c6 hoat dong trén Mang X& Hoi.
> Tong thao luan nganh Fintech Thang 01/2026: 13.631

> Di liéu trong Ban tin dugc thdng ké va phan tich dua trén 03 loai hinh: Thanh toan dién t&r, M6 hinh goi von va Céac loai
hinh khac.

Thanh toan dién tur Mé hinh goi vén C4c loai hinh khac
Vi dién tr Goi vén cong dong —» Ung dung tién 4o
—» Hoa don dién t& Vay ngang hang —» Cong nghé bao hiém
Ll Tién o Ung dung giao dich
P > "
ching khoan
Ly Ung dung lap k& hoach
tai chinh tu dong




____________________________________________________________

2.744
2.455 2.490
1.975 1.930 2.037
e Thao ludn
01-05 06-10 11-15 16 - 20 21-25 26 - 31

52,75%

35,71%
0,00%

8,79%
- 1,10% 1,65%
18-24 25-34 35-44 45-54 55-64 65+

*Fintech: la nganh tng dung céng nghé vao cdc hoat déng tai chinh nhdm cai tién dich vu, gém: Ngén hang sé, Vi dién tu,
Thanh toan truc tuyén (online), Tién dién td, Chuyén tién ngang cap, Cho vay ngang hang, Blockchain, Tién do

}eputa

M TP. H6 Chi Minh

. 17,49%
Bac Lieu

12,55%

Top khu vuc thao luan vé Nganh Fintech



Top 10 Cong ty linh vuc Fintech theo mirc d6 pho bién trén Mang xa hoi Xeputa

B Thang 01
COMPANY  RANKING TOTAL SCORE B Thing 12

Tong s6 cong ty: 21 Nguén: Reputa

60,00 Cong ty Tai Chinh TNHH MTV Ngan Hang Viét Nam

® EE o BT v
8,93 N PR e R A e A n s AL 7 .
@ m &« r5,45 Cong ty Co Phan b6i Mai Cong Nghé Tai Chinh Fiin
@ "¢ BitcoinVN &« I :’1573 Cong ty TNHH Bitcoin Viét Nam
@ ‘ Finhay « I :,'f: Cong ty C6 phan Finhay Viét Nam
\
@ 0‘5;5 * +1 f J,;,S; Cong ty C6 phan Bao hiém OPES
@ citig= ¥ -1 i 8:9710 Cong ty CP phan mém Citigo
@ vn 4 4q 2T Cong ty C8 phan Cong nghé MPOS Viét Nam
COVER &« | 3'585 Cong ty C6 Phan Moncover Viét Nam
@q | 0,22 CONG TY CO PHAN CONG NGHE SAPO (SAPO

©® PO ¥ -2 o TECHNOLOGY JSC)
trustingsocial 4 +10 gg; céng Ty TNHH Trusting Social

o2 . R . . - ) Total Score = Piém sac thai + Diém thj phan thao luan + Piém tuong tac + Piém d6 lan téa
Bang xép hang Céng ty thudc cdc nhém Linh vuc con lai cua Fintech nhu: Cho vay ngang T R AR -
héng, U’ng dung quén Iy tai chinh, Panh gié diém tin dung, Bdo hiém céng nghé, Virtual biém sac thai = Murc do yéu thich vé cong ty/ Tong muirc do yéu thich vé tat cd cong ty (dua trén hé sé thado ludn tich cuc & tiéu cuc)

X . 2, . Diém thi phan thdo ludn = Thdo luan vé cong ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng thao ludn cé nhédc dén tén cdéng ty)
Money/Blockchain, Nén tang so sénh,... Diém tuong téc = Tuong téc vé thdo ludn cla cong ty / Téng tuong tac vé thdo ludn cua tat cé cong ty (dua trén lugt like, share va
_ N oe \ _ N comment)
N =13.631 / Thoi gian: ngay 01/01/2026 hgay 31/01/2026 Diém d6 lan téa = DY lan téa vé thao luan cua cong ty / Téng do lan téa vé thdo ludn cua tat cd cong ty (dua trén luong tiép can)



Top 05 Cong ty Thanh toan dién tir theo mirc do pho bién trén Mang xa hdoi }eputa

M Thang 01

COMPANY  RANKING TOTAL SCORE B Thing 12

Téng sé cong ty: 16 Nguén: Reputa
@ “ - 146 Cong ty C6 phan Di dong Truc
17 tuyén M_Services
71,3 Tong cong ty Truyén thong Pa
@ mFer> @ . g cong oy o thong
phuong tién (VTC)
viettel 38,3 an ha T
@ money “ . o Ngan hang so ViettelPay

Zalo ' r 18,4 . R
+ 1 ' Cong ty Co phan VNG
@ pay 10

@ ”VNPAY ‘ -1 I 17,4 Cong ty C6 phan Giai phap Viét Nam

208 (VNPAY)

Diém sdc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thj phan thédo ludn = Thdo luén vé céng ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng thao ludn cé nhidc dén tén cdéng ty)
Diém tuong tdc = Tuong tdc vé thdo luan cta céng ty / Téng tuong tdc vé thdo ludn cda tat cé cong ty (dua trén luot like, share va
e N \ comment)

N=13.631 | Thoi gian: ngay 01/01/2026 - ngay 31/01/2026 Diém d6 lan téa = DY lan téa vé thdo luan cua céng ty / Téng do lan téa vé thdo luén cua tat cd cong ty (dua trén luong tiép can)

Total Score = Piém sic thai + Diém thi phan thao luén + Piém tuong tac + Piém d6 lan téa



Top 05 Ngan hang so theo mirc d6 pho bién trén Mang xa hoi Xeputa

B Thang 01
BANK RANKING TOTAL SCORE ¥ Thang 12
Téng s6 cong ty: 8 Nguén: Reputa
4 Ngan hang Thuong mai Coé phan
wis 3,12 g g g mg P
gA\s MB f +3 2,35 Quan doi

2,65 Ngan hang TMCP Ngoai thuong
2,24 Viét Nam

Vietcombank f +4

M W .
VietinBank™ f +4 2,52 Ngan hang TMCP Céng Thuong

OMONONONO

Néng gid tri cuéc séng ']'51 Viét Nam
TECHCOMBANK o ‘ -1 - 2,47 N?an hang T!1Aerng mai co phan
2:39 Ky Thuong Viét Nam
BIDV f . 1,31 Ngan hang Thuong mai cé phan
*+3 1.09 Dau tu va Phat trién Viét Nam

Diém sdc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
Diém thj phan thédo ludn = Thdo luén vé céng ty / Téng thdo ludn vé tat ca cong ty (dua trén lugng thao ludn cé nhidc dén tén cdéng ty)
Diém tuong tdc = Tuong tdc vé thdo luan cta céng ty / Téng tuong tdc vé thdo ludn cda tat cé cong ty (dua trén luot like, share va

e s N \ comment)

N=13.631 | Thoi gian: ngay 01/01/2026 - ngay 31/01/2026 Diém d6 lan téa = DY lan téa vé thdo luan cua céng ty / Téng do lan téa vé thdo luén cua tat cd cong ty (dua trén luong tiép can)

Total Score = Piém sac thai + Diém thi phan thao luén + Piém tuong tac + Piém d6 lan téa



Murc do thao luan 03 loai hinh Fintech trén Mang xa hoi Xeputa

Théng 12/2025 Igml | Thanh toan dién tir !
B Thanhtoandiéntey = 0T TTTTTTTTTIOTTTTTToTTTTTTommmm oo '
5.002 N
C4c loai hinh khac
3.906 Hoa don dien tir [ 23.68%
Tiendo | 0,70%
2.740
Card 0%

1.661 ]y 1TTTTTTTTTTTS I TTToTTTTTTTTTS
. M6 hinh goi von :
e LT ________ 1

Thanh toan dién t&r MG hinh goi von Cac loai hinh khac

Thanh toan dién t: gom Vi dién t&, Héa don dién td, Tien 4o

© Cc loai hinh khac :
M6 hinh goi von: gom Goi vén cong déng, Vay ngang hang i
Ung dung giao dich

h . 50,00%
Cac loai hinh khac: gom Ung dung tién do, Céng nghé bao hiém, chimg khoan

® & P

Ung dung giao dich chitng khoan, Ung dung |ap k& hoach tai chinh tu dong App 50.00%
) (]



Ty trong thao luan theo nhém

Nganh Fintech

Tién ao/blockchain _ 6.256 Hai long vé thanh

Thanh toan dién tir . 1.542

Ngan hang so
Phan mém quan ly
diém ban hang

Cho vay ngang hang

Cong nghé bao hiém
DPanh gia diém tin
dung
Ung dung quan ly tai
chinh
Ung dung goi vén
cong doéng

I 593

193
92

55

19

0

_______________________________________

toan

Tinh nang mdi

Canh béo vé thanh
toan

Hoi ddp/nhac dén
thanh toan

LGi lién két

Lbi thanh toan

N = 13.631 | Thoi gian: ngay 01/01/2026 — ngay 31/01/2026

B
I 14,00%

0,82%

0,08%

0,00%

Hoi dap

Khong hai long vé hién thi
dé xuat

Trai nghiém t6t Web/App

L6i app/acc

Khong hai long vé
Web/App

Hién thi dé xuat tot

___________________________________

I 7,69%
I 7,69%
I 3,85%

1,44%

0,48%

78,85%



________________________________________________

o3 Trai nghiém Chuong trinh
&: ! Khuyén mai/Truyén thong

Hudng trng su kién Truyén thong
Hai long vé KOLs

Ung hé Ianh dao Thuong hiéu
Ctkm hap dan

Hudng &rng ctkm

Nhiéu ma khuyén mai

CSR cua Thuong hiéu

Khong hai long vé KOLs

Nhéc dén Thuong hiéu

Hoi dap Minigame/game

Hudng &rng minigame/livestream
Hoi dap

Khdng hai long Minigame/game

37,92%

34,90%

o | Tréinghiem Cham soc khéchhang |

________________________________________________

Tu van; ho trg nhanh; nhiét tinh - 31,17%

Bdo mat tot | 1,33%
Khong tu van; ho trg |
Tu van khong hiéuqua  0,00%

Hoan tién nhanh  0,00%

N =13.631 | Thoi gian: ngay 01/01/2026 — ngay 31/01/2026



Top 05 tin tirc noi bat vé Nganh Fintech trén Bao chi Xeputa

€ 1t giso e AL e

——
12/01: Tir 1/3, app ngan hang sé tu dong dirng 21/01: Ngan hang kich hoat 'la chan sd@,
hoat dong khi gap 3 truong hop — znews.vn chan hang triéu giao dich gian lan - plo.vn
05/01: Tir chuyén khoan bang sé dién thoai dén 16/01: Pa Nang phat trién Trung tam 30/01: Xe buyt TP. H6 Chi Minh d6ng loat ap
budc ngoit cta Fintech Viét — cafebiz.vn Fintech, tré thanh diém héap dan vé thir dung thanh toéan khong tién mat vao thir Sau

nghiém tai san sé - baodautu.vn hang tuan — htv.com.vn

J



https://plo.vn/ngan-hang-kich-hoat-la-chan-so-chan-hang-trieu-giao-dich-gian-lan-post892448.html
https://plo.vn/ngan-hang-kich-hoat-la-chan-so-chan-hang-trieu-giao-dich-gian-lan-post892448.html
https://cafebiz.vn/tu-chuyen-khoan-bang-so-dien-thoai-den-buoc-ngoat-cua-fintech-viet-176260105192323397.chn
https://cafebiz.vn/tu-chuyen-khoan-bang-so-dien-thoai-den-buoc-ngoat-cua-fintech-viet-176260105192323397.chn
https://znews.vn/tu-13-app-ngan-hang-se-tu-dong-dung-hoat-dong-khi-gap-3-truong-hop-post1618908.html
https://znews.vn/tu-13-app-ngan-hang-se-tu-dong-dung-hoat-dong-khi-gap-3-truong-hop-post1618908.html
https://baodautu.vn/da-nang-phat-trien-trung-tam-fintech-tro-thanh-diem-hap-dan-ve-thu-nghiem-tai-san-so-d492355.html
https://baodautu.vn/da-nang-phat-trien-trung-tam-fintech-tro-thanh-diem-hap-dan-ve-thu-nghiem-tai-san-so-d492355.html
https://baodautu.vn/da-nang-phat-trien-trung-tam-fintech-tro-thanh-diem-hap-dan-ve-thu-nghiem-tai-san-so-d492355.html
https://htv.com.vn/xe-buyt-tp-ho-chi-minh-dong-loat-ap-dung-thanh-toan-khong-tien-mat-vao-thu-sau-hang-tuan-222260130121734192.htm
https://htv.com.vn/xe-buyt-tp-ho-chi-minh-dong-loat-ap-dung-thanh-toan-khong-tien-mat-vao-thu-sau-hang-tuan-222260130121734192.htm
https://htv.com.vn/xe-buyt-tp-ho-chi-minh-dong-loat-ap-dung-thanh-toan-khong-tien-mat-vao-thu-sau-hang-tuan-222260130121734192.htm

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& htru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
dwoi 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

*  Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang



Heputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé nhan tu van cac Goi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

Tru s6 TP. Ha NGi TP. H6 Chi Minh

Pia chi: Toa nha Bo Ké hoach va P3u tu, L6 Pia chi: Tang 23, Viettel Complex Building,
D25, Budng Tén That Thuyét, Khu d6 thi méi Céach Mang Théng 8, Phudng Hoa Hung,
CAu Giay, TP. Ha Noi TP. HCM

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 i social360@viettel.com.vn

\
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