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BAN TIN NGANH THUONG MAI BIEN TU Reputa

> Thuong mai dién t&, hay con goi la e-commerce, la s mua ban san pham hay dich vu trén cac hé théng dién t& nhu Internet va cac
mang may tinh, theo Wikipedia

> Dir liéu trong Ban tin dugc théng ké va phan tich dua trén 2 nhém:

Q San TMDT la website thuong mai dién ttr cho phép céc thuong nhan, t6 chirc, cd nhan khong phai chi sé& hiru c6 thé tién hanh ban
hang hoéac cung (rng céc dich vu Ién d6, theo khoan 1 Piéu 35 Nghi dinh 52/20013/NP-CP (2013)

Q Cong ty TMDT la website thuong mai dién tir cho phép céc thuong nhan, t6 chirc, ca nhan thiét lap website dé phuc vu hoat dong
xUc tién thuong mai, ban hang hoa hodc cung tng dich vu ctia minh, theo khoan 6 Diéu 1 Nghi dinh 85/2021/NP-CP (2021)
> Pham vi dit liéu Ban tin: Gom 24 San TMDT va 42 Cong ty TMDT hoat dong tai Viét Nam va c6 hoat dong trén Mang xa hoi.

> Tong thao luan (tin bai va binh luan) nganh Thuong mai dién t&r trong nam 2022: 7,448,181

San TMDT Congty TMDT
ba dang Nganh Giao théng Dién may, dién lanh, Lam dep,
nganh hang van tai vién théng my§ phdm

Nganh Giao nhan

thuc pham & D6 udng Chudi nha thudc Thai trang Chubi Me & Bé



https://vi.wikipedia.org/wiki/Th%C6%B0%C6%A1ng_m%E1%BA%A1i_%C4%91i%E1%BB%87n_t%E1%BB%AD
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-52-2013-ND-CP-thuong-mai-dien-tu-187901.aspx?anchor=dieu_35
https://thuvienphapluat.vn/van-ban/Thuong-mai/Nghi-dinh-85-2021-ND-CP-sua-doi-Nghi-dinh-52-2013-ND-CP-ve-thuong-mai-dien-tu-489272.aspx?anchor=khoan_6_1
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Top khu vuc thao luan vé Nganh TMDT



Top 05 San TMDT (da nganh hang) pho bién trén MXH nam 2022 Xeputa

COMPANY TOTAL SCORE

Téng s6 cong ty: 09

@ ﬁ Shopee I o5 Cong ty TNHH Shopee Viét Nam

(2) @ lazada [ = Céng ty TNHH TMDT Lazada Viét Nam

@ d' TikTok Shop | 1356 Cong ty TNHH Co6ng nghé Tiktok Viét Nam
i)
®  TIKI.VN | [REES Cong ty TNHH Tiki

@ Sendo I 6,51 Cong ty Co phan Cong nghé Sen Po

Total Score = Piém sac thai + Diém thi phan thao luan +
piém tuong tac + biém dé lan téa Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)

N Diém thi phan thédo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)
_ N _ Diém tuong tc = Tuong tac vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
N =7,448,181| Thoi gian: 01/01/2022 - 31/12/2022 Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng do lan téa vé thdo ludn cua tat ca cong ty (dua trén lugng tiép can)



Top 05 San TMDT nganh Giao thong van tai pho bién trén MXH nam 2022 }eputa

COMPANY

TOTAL SCORE

@O Graw

FUTATAXI

moncrae  CHAT LUONG LA DANH DY

Téng s6 cong ty: 09

I ¢ Congty TNHH Grab
- BE Cong ty C6 phan Be Group

I o Cong ty TNHH Gojek Viét Nam
B : Cong ty TNHH MTYV Logistics Viettel

l 0,92 Cong ty C6 phan Xe khach Phuong Trang

Total Score = Piém sac thai + Diém thi phan thao luan +

Diém tuong tac + Diém d lan téa
N =7,448,181 | Thoi gian: 01/01/2022 - 31/12/2022

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)

Diém thi phan thédo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)

Diém tuong tc = Tuong tac vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng do lan téa vé thdo ludn cua tat ca cong ty (dua trén lugng tiép can)



Top 05 San TMPT nganh Giao nhan Thuc pham & D6 uéng }eputa
pho bién trén MXH nam 2022

COMPANY TOTAL SCORE

Téng sé cong ty: 09

2opes I 5 i@
@ m Food 814 Congty TNHH Shopee Viet Nam

@ beFood {! I -2 Cong ty C6 phan Be Group
(3 GrabFood M :> Céng ty TNHH Grab

@ BAEMIN B s Cong ty TNHH Woowa Brothers Viét Nam

® m gofood [ 070 Ccong ty TNHH Gojek Viét Nam

Total Score = Piém sac thai + Diém thi phan thao luan +
piém tuong tac + biém dé lan téa Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
N Diém thi phan thédo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)
_ N _ Diém tuong tc = Tuong tac vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
N =7,448,181| Thoi gian: 01/01/2022 - 31/12/2022 Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng do lan téa vé thdo ludn cua tat ca cong ty (dua trén lugng tiép can)



Top 10 Cong ty TMDT theo mirc do pho bién trén MXH nam 2022 Xeputa

COMPANY

TOTAL SCORE

®

@ NguyenkKim®

@ Eﬁﬂ Shop.comwn
@
@ o KidsPlaza.
@ Media s Mart
C) (|
viettel
(9 A

)PICO

Téng s6 cong ty: 42

18,29 Cong ty C6 phan Mang truc tuyén Meta

_ 15,38 Cong ty C6 phan Thuong mai Nguyén Kim
_ 13,88 Cong ty C6 phan C6 phan Ban lé Ky thuat s6 FPT
_ 12,05 Cong ty C6 phan Dién May Xanh

- 8,08 Cong ty TNHH Thuong mai va Xuat nhap khau Kids Plaza
- 8,06 Cong ty C6 phan Mediamart Viét Nam

- 8,01 Cong ty Co6 phan Xay dung va Pau tu Thuong mai Hoang Ha
- 7,80 Cong ty TNHH NN MTV TM & XNK Viettel

- 7,43 Cong ty C6 phan Thé Gigi Di Pong

o
=y
O

Total Score = Piém sac thai + Diém thi phan thao luan +

Diém tuong tac + Diém d lan téa

N = 7,448,181 | Thoi gian: 01/01/2022 - 31/12/2022

Cong ty Co phan Pi Co

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)

Diém thi phan thédo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)

Diém tuong tc = Tuong tac vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng do lan téa vé thdo ludn cua tat ca cong ty (dua trén lugng tiép can)



Top Nganh hang & Mat hang nguoi mua quan tam trén MXH — H6 Chi Minh

Top nganh hang dugc thao luan
nhiéu nhat nam 2022

Lamdep- Nhaclra- Thoitrang Phuong D6choi- Hangtiéu Thiétbjso
Sirc khée  Dai séng tién Me & Bé dung - thuc
pham

N =7,448,181 | Thdi gian: 01/01/2022 — 31/12/2022

m Tin bai

2.186

Thiét bi
dién tr

Top 10 Mat hang duoc nhac t6i
nhiéu nhat nam 2022

chiéu I 1.515
dong ho NN 1.052
caphé IS 803
nhang NN 742
vitamin IS 731
xe may NN 716
nuéc hoa N 637
chong nang N 560
serum [N 405
cay canh [ 395

u Tin bai

}eputa



Top Nganh hang & Mat hang ngu6i mua quan tam trén MXH — Ha Noi

Top nganh hang duoc thao luan Top 10 Mat hang duoc nhac t6i
nhiéu nhat nam 2022 nhiéu nhat nam 2022

chiéu 1.175

o
ﬁ& vitamin 986
17.464
é.ia Tin bai nuéc hoa 755
ﬂ iﬁ%

12770 15 490 2 dong ho 742
G0 '8 N ,
9 % & _ Xe may 647
8.370 8.207 . .
A choéng nang 564
6.238
dau goi 564
2.885 L -
ca phé 537
dudng am 497
Lamdep- Thoitrang Nhaclra- Doéchoi- Hangtiéu Phuong Thi€tbisé Thiétbi
Strc khée Poisong Me &Bé dung - thuc tién dién tr -
pham kem dudng 466
Tin bai

N = 7,448,181 | Thoi gian: 01/01/2022 - 31/12/2022 e pu ta



Top Nganh hang & Mat hang ngw®i mua quan tam trén MXH — Cac khu vwe khac

Top nganh hang dwoc thao luan
nhiéu nhat nam 2022

¢‘
B,
1.426.629 AR
(e—@J Tin bai

1.198.584
B &
o N

580.490 @
471 349 s
303.733 =
301.947

Lamdep- Phuong Thiétbisé Thoitrang Nhacira- Hangtiéu BD6choi-  Thiétbi
Strc khée tién Poisong dung - thuc Me & Bé dién tar
pham

N = 7,448,181 | Thoi gian: 01/01/2022 - 31/12/2022

Top 10 Mat hang dwoc nhac t&i
nhiéu nhat nam 2022

xe may 188.090
nudc ngot 117.094
xe 75.995
xe sO 62.892
tu lanh 57.589
laptop 48.975
wave 43.835
may giat 38.803
may lanh 38.729
sirius 35.886
Tin bai

}eputa



Top hanh vi thao luan cua nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhém hanh vi chinh cua

Khach hang
. - 78,14%;
Tim kiém (nhu cau mua) 8.843.773
. . . 8,65%;
Hanh vi mua hang 978.792
- . . . 6,74%;
Cham soc khach hang 762.772
R . 5,87%;
Bao mat va lira dao 664.318
IV, P 0,27%;
Tim kiém loi khuyén va review 30.024
Chuong trinh khuyén mai & = 0,20%;
truyén thong 22.533
Trai nghiém véinéntang = 0,11%;
App/Web va thanh toan 12.273

Chinh sach bao hanh

0,03%; 3.768

Nhém néi dung thao luan

N =7,448,181 | Théi gian: 01/01/2022 - 31/12/2022

Nhom hanh vi chinh cua
cac Doanh nghiép TMPT

Quang cao hang héa

Quén ly san pham/donhang [ 14,29%; 44.047.682

Trai nghiém App/Web véinhaban [l 7,99%; 24.636.503

Quan ly don hang/sén pham ban ] 6,77%; 20.856.939

Chinh sach bdo hanh ] 2,31%; 7.112.487

Chinh sach véi nha ban I 1,76%; 5.424.336

Chuong trinh khuyén mai &

truyén thong

0,01%; 22.533

= Nhém ndi dung thao luan

I
206.194.004

}eputa



GIOI THIEU REPUTA

}eputa

Reputa tw hao 14 hé théng tién phong trong viéc trng dung cong nghé Al, Big Data vao Social Listening.

DA DANG NGUON DU LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

Bao chi dién to
Forum

Blog & Website
Bao giay

DA DANG FORMAT DU LIEU

D lieu trong hé théng Reputa con dwoc thé hién
dwai 03 format phé bién nhét hién nay:

* Van ban

* Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khde thwwong hiéu
Theo dbi hoat dong truyén théng

Hb tro cham séc khach hang



—.]?eputq

THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van céc Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Léc (Mr)

2 Phone: 0965 938 396 2, Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn



