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> TONG QUAN THAO LUAN NGANH BAN LE TRONG THANG 11/2022

CONLINE SHOPPING)

> BANG XEP HANG CONG TY BAN LE THEO NGANH HANG
> TOP MAT HANG DUQC DE CAP TREN MANG XA HOI THEO NGANH HANG
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> TOP TIN NOI BAT TREN BAO CH




Dien bién thao luan Nganh Ban lé trén Mang xa hoi Xeputa
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N = 3.370.073 | Thoi gian do luéng: 00h00 ngay 01/11 - 23h59 ngay 30/11 Top khu vuc thao luan vé Nganh Ban le
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Top 05 Ctra hang Dién tt, dién lanh, vien thong pho bién trén Mang xa hoi }eputa

@ Thang 11

COMPANY RANKING TOTAL SCORE Théng 10

Téng s6 cong ty: 24 Nguén: Reputa

1 rJHEANEHAMDBILE-CDM Hoéng Hé Mobile “

2 G0 swoe FPT Shop =)

37,97

34,26
. -
. n . 00 . . 19,13
3 P Siéu thi dién may Pico 4 +13
CO 0,5
4 bach - long Bach Long Mobile * o6 e
" \ * I
5 Thién Nam Hoa +13
THIEN NAM HOA 0,03
Tién ich cho moi nha
Total Score = Diém séc thai + Piém thi phan thao luén + Piém tuong tac + Piém d6 lan téa Diém sac thai = Miic dd yéu thich vé cong ty/ Téng murc d yéu thich vé tat ca cong ty (dua trén hé s6'thdo ludn tich cuc & tiéu cuc)
) ; B Diém thi phan thdo ludn = Thdo luén vé céng ty / Téng thdo ludn vé tat caé cong ty (dua trén luong thdo ludn c6 nhac dén tén cong ty)
N =3.370.073 | Thoi gian do lu’(mg: 00h00 nga‘y 01/11 - 23h59 nga‘y 30/11 Diém tuong tac = Tuong téc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo luén cua tat cd cong ty (dua trén luot like, share va comment)

Diém d§ lan téa = DG lan tda vé thdo ludn cua cng ty / Téng d6 lan tda vé thdo ludn cua tat cd cong ty (dua trén lugng tiép can)



Top 05 Ctra hang Thai trang Top 05 Ctra hang Lam dep va My pham
pho bién trén MXH pho bién trén MXH

COMPANY RANKING TOTAL SCORE COMPANY RANKING TOTAL SCORE
Téng sé cong ty: 32

Téng sé cong ty: 18

C(\Q -
L . 31,14 18,72
1 ELISE Elise f +2 1 Saﬂ;:ﬂl&SflgE)ﬁ' SammIShop f +11 -

17,3 -5,18

23,55 18,68
2 THE BLUES The Blues v‘v -1 - 2 BEAUTY  Beautybox <mp -

|
27,3 B ]K 13,08

3 SIXDO sixdo Y RE - 3 LIXIBOX Lixibox 4 +1 B -

Al 7,63

2,81
4 SHEIN shein 4 Bosiorvn  Boshop f+1 I

4,97
. 1,33

5 Lam Lam Thao f I '
d Thao  cosmetics +2 314

B Thang 1 . ‘ ) "
Diém sdc thadi = Muc dd yéu thich vé cong ty/ Téng muc dé yéu thich vé tat ca cong ty (dua trén hé s6 thao
Thén 1 0 Iugin tich cuc & ti?u cuc) ) ) . . . )
g Diém thi phan thdo luan = Thao luan vé céng ty / Tong thao ludn vé tat ca cong ty (dua trén luong thao luan
¢6 nhdc dén tén céng ty)

Total Score = Diém sic thai + Diém thi phan thao luan + Diém tuong tac + Diém d6 lan téa Diém tuong téc = Tuong téc vé thdo luan cta céng ty / Tong tuong tdc vé thdo luén cua tét ca cong ty (dua
° B * trén luot like, share va comment) ?e u tq
N =3.370 073/ Thoi gian do IUdng 00h00 ngay 01/-’1 - 23h59 ngay 30/-’1 Di€m dé lan téa = D6 lan tda vé thdo ludn cda céng ty / Téng d6 lan téa vé thdo ludn cda tat ca cong ty .

(dua trén lugng tiép cén)



Top 05 Ctra hang Trang strc, vang bac va
kim loai quy khac pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng sé cong ty: 13

1 TIERRA Tierra - O

Diamond 1312

@ e aidi 15,62
2 THE GIGI IGE/ f +5 -

KiM cuong Kim cuong P

3 Doji 4 =

DOJT 215

4 w Huy Thanh f +4 I 5,18

HUY THANH JEWELRY Jewerly -2,04
0,002
5 Sacombank-SBJ Sacombank = f +1 !
SBJ 0,001
B Thang11
Thang 10

Total Score = Piém sac thai + Piém thj phan thao luan + Piém tuong tac + Piém do lan téa

N =3.370.073 | Thoi gian do ludng: 00h00 ngay 01/11 — 23h59 ngay 30/11

Top 05 Chuoi Siéu thi
pho bién trén MXH

COMPANY RANKING TOTAL SCORE
Téng s6 cong ty: 10

19,35
1 /JEON Aeon =) ]

Lanchimart

LANCHI MART
Nim tin clia moi nha

3 ’ Satrafood ’ -1 - 1868

SATRA
14,47
4 Mart Emart ‘.‘ +1 -

2,8
5 WinMart winmart : 23 I

TUOI NGON THUONG HANG! 0,84

Dié€m séc thdi = Mic dé yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo

ludn tich cuc & tiéu cuc)

Diém thj phan thédo ludn = Thdo ludn vé céng ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn

¢6 nhdc dén tén céng ty)

Diém tuong tdc = Tuong tdc vé thdo luan cua céng ty / Téng tuong tc vé thdo ludn cua tat ca cong ty (dua

trén luot like, share va comment) ?e p u tq
Di€m dé lan téa = D6 lan tda vé thdo ludn cda céng ty / Téng d6 lan téa vé thdo ludn cda tat ca cong ty °

(dua trén lugng tiép cén)



Top 05 Chuoi Nha thuéc pho bién trén Mang xa hoi }eputa

COMPANY RANKING TOTAL SCORE B Thans 10
Téng s6 cong ty: 9 Nguén: Reputa
L LA 14,4
1 wamse  |ong Chau * 1

13,96

o
o)
o

2 An Khang * 2

0,12

3 ) i _ 10,74
Pharmacity Pharmacity f +5
-2,55
] o
4 Trung Son ¥ -3
mu_lmscm' Pharma 8,95
. pHA Ra
\\Q:\ 1 ’77"‘ ‘ 0,05
- ” L A Y ~T LA
5 A Nha thudc Viét 2 Y
% : 3,24
Total Score = Piém sac thai + Diém thi ph‘z‘m thao luan + piém tuong tac + piém do lan téa Diém séc thédi = Murc d6 yéu thich vé cong ty/ Téng muc d6 yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cyuc)
: B Diém thi phan thdo ludn = Thdo luén vé céng ty / Téng thdo ludn vé tat caé cong ty (dua trén luong thdo ludn c6 nhac dén tén cong ty)
N =3.370.073 | Thoi gian do lu’(‘mg: 00h00 nga‘y 01/11 - 23h59 ngéy 30/11 Diém tuong tac = Tuong téc vé thdo ludn cda cong ty / Téng tuong tdc vé thdo luén cua tat cd cong ty (dua trén luot like, share va comment)

Diém d§ lan téa = DG lan tda vé thdo ludn cua cng ty / Téng d6 lan tda vé thdo ludn cua tat cd cong ty (dua trén lugng tiép can)



Top Mat hang duoc dé cap trén Mang xa hoi theo nganh hang

sl

gr\j
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Top Mat hang néi bat trong Nganh
Pién ta, dién lanh, vién théng

Top Mat hang néi bat trong
Nganh Thai trang

Thiét bi dién lanh

Thiét bj dién dan

dung

Phu kién dién thoai
laptop

Thiét bi dién tir

Thiét bi am thanh

584.321 Phu kién

493.357 Ao/dam

294.162 Tai vi

I 30.619 Quan/vay

| 26.508 Giay dép
[ Théo luan

N =3.370.073 | Thoi gian do ludng: 00h00 ngay 01/11 — 23h59 ngay 30/11

26.656

178.360

123.806

60.847

M Thao luan

362.476

}eputa

Top Mat hang néi bat trong
Nganh Lam dep & My pham

Cham séc co thé

Cham séc téc

Cham sdc da mat

Thuc pham chirc ndang

Cham séc ca nhan

130.184
62.811
33.943
21.391
15.975
Thao luan



Top Mat hang dugc deé cap tréen Mang xa hoi theo nganh hang

@

Top Mt hang néi bat trong
Nganh Trang strc, vang bac,...
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Top Mit hang néi bat
trong Chuoi nha thuéc

Top Mat hang néi bat
trong Chuoi me va bé

}eputa

i,

Top Mat hang néi bat
trong Chuoi Siéu thi

Day
chuyén/vong 36.790 Dau

co
Vong/lac Thuc pham dinh

chan-tay 29.784 dudng
Bong/Hoa tai 19.707 Cham séc co thé
Nhan 11.864 Thiétbjy té
Pandora 5.765 Khau trang
Thao luan

20.331

17.096

7.837

2.761

290

Théo luan

N =3.370.073 | Thoi gian do ludng: 00h00 ngay 01/11 — 23h59 ngay 30/11

Do dung 53.085 Nha ;g:g- oot 451.382
Riychol 22.891 et/adng 204.260
Thue pham 88 3 502 i 203.185
Chamsoc 1 4.161 Do udng 183.853
Théi trang 1.524 Banh/keo 152.988
Théo luén Thao luan



Chu dé thao luan vé Nganh Ban Lé trén Mang xa hoi
RE

2.017.7212.040.483

480.380 470.669

-
-

O

[ Hinh thic kinh doanh
] Hoat déng kinh doanh

Thang 10/2022
[ San pham/Dich vu

N =3.370.073 | Thoi gian do ludng: 00h00 ngay 01/11 — 23h59 ngay 30/11

}eputa

San pham/Dich vu

486.070 496.135

5

m Nhac dén
thuong hiéu

m Gid (goi, uu
dai, ...)
Chat lugng

Hinh thtre kinh doanh

m Ban tai Clra
hang

Ban hang
Online

Hoat dong kinh doanh

Khuyén mai,

tang qua
399 Truyén thong

su kién

m Cham séc
38% khélch héng
m Khdng gian
clra hang




Trai nghiém khach hang duoc dé cap trén Mang xa hoi Reputa

fita

Vé Cura hang Vé Hang hoa
A 140.569 ; & a5 176.814 ;
Ve sinh sop%  venma - 29.7%
Khong gian, dién 75.646 ; 2R
tich 27,0%
~ 133.546 ;
Chat qung - 22'4%
Vi tri I 42.763 ;
) 15,3% A 49.009 ;
Po da dang l 8.2%
. . < P 46.188 ;
Bay tri, thiét ké I 12-‘;3/8 ; Chinh sach bao hanh l 78%
Cung irng hang héa I 12‘33/5;
D6 nhan dién,mé | 1.503; "
réng chuéi 0,5%
. .. 2.260;
bong goi 0,4%
77 Théo luan M Théo luan

N =3.370.073 | Thoi gian do ludng: 00h00 ngay 01/11 — 23h59 ngay 30/11

‘\

j

i

Vé Nhan vién Ve Dich vu
o 200.233 ;  aiao ha 239.903;
Thai do 60.8% Phi giao hang 45,9%
. 52.498; Thanh toén "2
Ky nang 18,6% !
Thai gian giao 64.376 ;
Chuyén mon, 31.722; hang 14,6%
nghiép vu 11,1%
Cham soc khach 2.292;
hang 0,7%
. . 1.498;
Nhan xét chung 0,5%
Chat lugng van 1.647 ;
chuyén 0,4%
Giir xe 633;0,1%
Théo luan I Théo luan



Top tin tirc noi bat vé Nganh Ban lé trén Bao chi Xeputa

Thé Gidi Di Dong sé dimg mé rong chudi nha thue An
Khang vi thi trudng ‘qua nhiéu bién doi va kho khan',
chot s6 & 529 clra hang

i i (roanin ) el OEoE Py

Nganh ban lé sang cira ting truéng cudi nam

000

0089 hdng s . Tl el

i i - . i AN i
i 611y 100 181 i thir vin hom 530 cira g iy, Same b 2023, A Kharg
. e e v bu: i sé md rdng 1o b tm QU or dien oo

Vet 11 chu chuptn 90 g ch e e cam

10 ik b phax 135, s s i th st & e Gy’ 10 thing e
w2
e e Vi e s v s 4 D o

prapnauony 1ng vy 2 s

i, b g ich g o 7 cho DN, g 4 i gim Ngiy 241, Caeg ty o g Dl Thé G Dy Do 335 i hop e g 2 g
bt gl ki s o 3 14 Sy S ke 2022

12/11: Naanh bén Ié s . 27/11: Thé Giéi Di Pong sé dirng mé rong
o e Sl TS ST chuéi nha thuéc An Khang vi thi truéng
01 /1 1 ang fruong cuol nam - Kinh te Lo thi 1 5/1 1 ‘qua nhiéu bién d6i va khé khén’ - CafeF 30/1 1

05/11: Nh& chubi Long Chau, FPT Retail 23/11: PNJ cbng b6 vuet 12,6% ké hoach 30/11: Bach Hoé Xanh “chua chiu” hoa von
- va tham vong méi cua 6ng Nguyen Dirc Tai

béo lai ciuv Ill ting fl‘z?ln ‘80% lgi nhuan nam sau 10 thang — Dén tri v in Y
- Chuyén dong Thi trudng - Doanh nghiép Viét Nam toan cau

5 Z . - . - . % ~ o, 7 o 2 z P —— Tz <
Nhé& chubi Long Chau, FPT Retail bao lai PNJ cong b6 vuot 12,6% ké hoach lgi Bach Hoa Xanh “chwa chiu” hoa von va.
quy lll ting gan 80% hua 5 10 tha tham vong méi cla dng Nguyén Bilrc Tai:

nhuan nam sau ang Lai kéo khach hang clia siéu thi khac,
O 051112022 1410 @ menmion . o chuan bi bwéc dém cho IPO
Doanh thu mang dwge phdm va cong nghé tang gip 3 1an giap Retail boi e a
thu lgi nhudn quy V2022 véi hon B5 ty déng, trong khi cung ky chi 14 47 ty © vz & M mlaticy
déng. Lién quan 161 ké hosch chao ban téi da 20% cé phan Bich Hoa Xanh, MWG cha
biét vén dang tién hanh va da thyc hién khoang 70 - 80% cong viéc. Dy kién quy
(Ddn tri) - Liy ké 10 thdng dau ndm 2022, doanh thu va lgi nhudn ciia PNJ déu da 112023 vige moi goi nhi dau tr tham gia mua c6 phan Bach Hoa Xanh 54 duoc.
. . . " A ) » hoan thinh.
(Gongty G phi B Ktk 88 FPT (FPTFetall— i ctving khodr: FET) 08 obng b b6 xa myc téu ndm dé ra trigc 46, nhornd e 1611 hoa vgn hank cing e gia
B4o cdo tal chinh hep nhdt quy 1172022, Theo 86, cng ty ghi nhan doanh thu thuln tang tang cdc hoqt dgng bdn hang, tiép thi. .
. ! . L v curoe” mh GTCP Bl b Thé gicn Di 89ng (MW tuyén b6 dbe s 1 ndm 2018, cdu
g dén 514% 0 61 g kY, dal7.709 1 8bng. g vén cbng tang manh 52%, én hen o 5 ) ‘ chuytn o vin v c6 2 il Biéch Hod Xanh e i dis r quan 16m v ném ny,
5,000 1 déng. Khéu trir gid vén, céng ty ghi nhn hién Igi nhuan gép dat 1,197 1y déng, ting Thang 10/2022 v6i nhitng chuyén bién tich cyc va budc dan sang giai doan ‘nhidn 33 khdng durdi mot n ird hen,
72% 30 véi con sé ciing ky 14 684,5 1 dbng. kinh doanh cao diém nam bing nhiéu hoat déng thic ddy ban hang trén toan .
& i i 3 9 " an 0 = Cing v s of khiing hodng iruydn thing giai oan cao Gém dich Covid-19 ndm ngodi vis s
Ngoai doanh thu hoat 8dng i chinh irong ky gidm nhe 14%, cén 45 tj dbng, thi hiu hél cde quéc, PNJ ghi nhin doanh thu thuan dat 2.960 ty dong (1ang 42,3% so vdi cung 2 dici nguri cm cuony  Bng Trin Kinh Dogh, nhibu quan diém cho réng Bch Hod
chi phi dbu G& mirc tang manh, d3c bidt chi phi ban hang gAn g4p 481 ciing Ky, 16n hon 865 1 ky) vé gi nhudn sau thué dat 147 o ddng (tang 22,7% so vai cing ky). Xanh I bt 8 chura thanh cong clia MWG. Khi, cing weh chién hror <0 (68 & dung tharh
abng. Chi phi 1i chinh tang 66% &n 834 ty dhng, chi yéu 14 chi phi L3l vay chidm 60 5 1f 60ng 19i méng G GOng v& G my), Bach Hod Xanh Irong cong cudc mé 19ng qud nhann &
e Theo dé, 1y ké 10 thing, doanh thu thuan va lgi nhudn sau thué lan lugt dat 539 i qus o wén 5, hach e
bng. tang B4% s0 v8i cing k. 3
28.535 1y AONg (tang 95.5% 50 Vdi cing ky) va 1.487 tf ddng (tang 113,2% so véi MWG 60,06 bt G CBng Cube t c4u i 1030 ¥ BACh Hod Xanh 10 cu nam 2021
Sau khi ki s cdc chi phi, cbng ty b 15} sau thud 86,21 dbng, g 78% 5o v6i con o6 cung k§). V61 k&t qua nay, PN] virgt 10,5% ké hoach doanh thu va 12,6% ké B0 gém: Nqisng m réng. donp clra c4C cira hang khong b i, nghién G s i
cing ky 14 47,2 tj déng. BoaEh 164 Ahn Han: frua hang va 1) trung tang rdi nghidm Knach hang
Thea gidi trinh, lgi nhudn sau thué cia FPT Retail téng do quy |IV2021 14 giai doan gi&n cich Mubn 18] kéa ca khach hang tir kénh siéu thi



https://cafef.vn/the-gioi-didong-se-dung-mo-rong-chuoi-nha-thuoc-an-khang-vi-thi-truong-qua-nhieu-bien-doi-va-kho-khan-chot-so-o-529-cua-hang-20221127203334346.chn
https://kinhtedothi.vn/nganh-ban-le-sang-cua-tang-truong-cuoi-nam.html
https://kinhtedothi.vn/nganh-ban-le-sang-cua-tang-truong-cuoi-nam.html
https://dantri.com.vn/kinh-doanh/pnj-cong-bo-vuot-126-ke-hoach-loi-nhuan-nam-sau-10-thang-20221123181047254.htm
https://chuyendongthitruong.vn/nho-chuoi-long-chau-fpt-retail-bao-lai-quy-iii-tang-gan-80-174519.html
https://dvt.vn/bach-hoa-xanh-chua-chiu-hoa-von-va-tham-vong-moi-cua-ong-nguyen-duc-tai-loi-keo-khach-hang-cua-sieu-thi-khac-chuan-bi-buoc-dem-cho-ipo-a121857.html

GIOI THIEU REPUTA

}eputa

Reputa tw hao Ia hé thdng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn di liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién t&
Forum

Blog & Website
Bé&o gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
duai O3 format phd bién nhat hién nay:
* Vanban
* Hinh anh
Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang

12
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THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van céc Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Léc (Mr)

2. Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn B Email: locnt22@viettel.com.vn



