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NOI DUNG CHINH:

01 Tong quan thij truéng giao dé an
trén Social Media 2020

02 Danh gia hoat déong truyén théng
trén Social Media cac thuong hiéu

03 Nhu cau ngudi dung déi véi dich vu
giao do an

04 bong luc & rao can cua khach hang

khi stir dung dich vu giao doé an




DU LIEU SU DUNG TRONG BAO CAO

Muc tiéu bdo cao STT

1. Cung cép danh gia téng quan luot nhac téi, tuong tac,
do lan téa cla toan nganh giao do6 an tai Viét Nam
nam 2020

2. Danh gia cac chién dich truyén théng nodi bat trén
Social Media

3. Danh gia ty trong cac nhom nodi dung chinh va sac thai
thao luan cla khach hang déi véi cac dich vu

4. Banh gia rao can va dong luc st dung dich vu giao do
an tai Viét Nam

Phuong thiic va cach thirc 18y di liéu
Phan mém s dung: Reputa (https://reputa.vn/).

Phuong phap x( ly d liéu: L&y mau véi sai s6 toi dab%.
Do londdliéuxdly: N= 1,140,397

AN NN NN

Thuat ngl Giai thich
1 Nhac téi Bai viét co tu khoa lién quan.
2 Luong tuong tac | Luot like, comment, share.
3 EOTTTen I_.uot \r'eatzh , h:ay s nguaci da tiép xuc voi
tin/bai thao luan.
A Thé hién thai do x&u hoac khong thich voi
4 Tiéu cuc , % .A .A
san pham/thuong hiéu/su kién.
R Dé cap dén san pham/thuong hiéu/su
5 | Trunglap kien nhung khng thé hign thai do.
5 Tich cue Thé hién thai do tot hoac yéu thich voi

san phdm/thuong hiéu/su kién.

Ngubn dirliéu: Cac trang bao chi, mang xa hoi, blog ca nhan strdung Tiéng Viét.

Tu khoa: “Now, Baemin, GrabFood, GoFood, Loship”va cac tu khda chinh bién thé, tu khoa di keém va ti khoa loai trur.




TONG QUAN THI TRUONG
GIAO DO AN TREN SOCIAL MEDIA 2020

}eputa Bao cao dudc thuc hién bai Reputa



DIEN BIEN XU HUGNG THAO LUAN VE DICH VU GIAO PO AN TREN SOCIAL

A 1A 2 > = == NOWF00d == ==GrabFood == =—Baemin
Dien bién xu hudng thao - " T Loship
luan vé dich vu giao do 40765 GraoFood s
an trén Social Media .
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Thi phan thao luan Cac nguon thao . Reputa
Top 5 thuong hiéu luan chinh vé dich Bao ¢hi. trang tin online | 1.8%
giao do an lén nhat vu giao do an KOLs/Influencers |0.18%

23.16%

mGrabFood mNowFood mBaemin mLoship mGoFood

(N =45,127| Thdi gian: 02-12/2020)

FB Profile
FB Groups

Fanpage

B 19.63%
N 22.90%
I 55.46%

Dan dau thi phan thdo ludn toan nganh la GrabFood vdi 33.38%, tha 2 Ia NowFood voi 23.16%, tha 3 1 Baemin vai
21.95%. Thang 05/2020, Baemin dat lugng thdo luéin tuong duong GrabFood & cling thai diém khi thuong hiéu nay bét
ddu ddy manh hoat déng truyén théng. Fanpage & nguén dem lai céc thdo ludn 16n vé cdc thuong hiéu (chiém 55.48%).



CHAN DUNG TAP KHACH HANG THAM GIA THAO LUAN

N
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B crobFood BAEMIN Gol/FO0D 108HIP
bo o-s> [N 6096 o-55 | 752 5o [ 25
tudi -1 [ 1516 .
46 - 60 I 436 s6-60 ] 120 a6-60 | 98
Gidi
tinh
NG
Séﬂg TP.HCM [ 32.16% TP.HCM [ 47.29% TP.HCM [ 72.90% TP.HCM [ 61.46% TP.HCM I 49.10%
Déng Nai [N 25.81% Ha Noi I 37.91% HaNoi M 44.49% HaNoi I 16.80% Ha Noi [ 26.90%
Ha Noi [N 23.77% DbaNang M 8.49% Pong Nai I 6.63% CanTho M 10.96% PaNing B 10.98%
DaNing W 13.83% Hai Phong Il 4,54% CanTho I 4.64% Péng Nai M 6.76% CinTho M 951%
HaiPhong W 4.44% Quang Ninh I 3.76% Lam Déng 14.34% Lao Cai N 4.02% Péng Nai I 3.53%

Xét vé ty lé tham gia théo luan, BAEMIN dang phé bién nhét véi gidi tré tai TP.HCM; trong khi Grab Food, Go Food va Loship ngodi
nguoi tré thi con phé bién véi nguoi 16n tudi hon tir 36-45 tudi; Now dugc gidi chi em quan tém va ua chudng hon vdi ty 1é nir gidi
cao nhdt chiém 78%. GrabFood Ia thuong hiéu duy nhdt nhan dugc su quan tam cla Nam gidi(54%)cao hon NG gidi (46 %). }eputa

(N =45,127| Thdi gian: 02-12/2020)



DANH GIA HOAT PONG TRUYEN THONG
CAC THUONG HIEU TREN SOCIAL MEDIA

}eputa Bao cao dudc thuc hién bai Reputa —_—



DIEN BIEN CAC HOAT DPONG TRUYEN THONG CHINH TOAN NGANH

Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec a Now
|
N
- - - - - - - -
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, /
Lén Now co Ngoinhadichg Deal Chubi event B
hét, dichvu Giao nhanh 1H Cole Sale 8.8(454 ND), 9.9(526 ND), 10.10(845 ND), 11.11(2.602 ND) , 12.12
xuyén Tét va Freeship (7 YN - (1.B87ND)véi céac chuang trinh tung deal tét tuong Ung
(Jan) noi dung) i
Livestream  [Minigame] . . ~ Deal Dai 10NGAY
"Cting Now an AnGi Eam”gggl”%i]P naohoc  ANCATHE
nao’ (108 noi ~ ReviewNay - duong GIOI (235
dung) - (1T0ND) (908 ND)
Cach Ly Vi [Livestream] T T ND) Freeship
Nhau - Now BUA TRUA , 0D -Gio
Giao Vi Ban (87  NOWFOODCUNG ~ Ndonnua vang san
noi dung) CKARIKVAwWOwy 9 Sale12.12
Tram n6i khé [Livestream] Puamon
khong tén cla Lé hoiam td 1en ngoi
nghé Giao thycCoca ;
Hang, ai oi co Cola (287 ND) Review mon an, Rinh
thau? Iphone 12 Pro Max

Bau nam 2020, NowFood dua ra théng diép vé dich vu xuyén Tét, 1én Now c6 hét! Khi dich Covid-19 bung né, Now dua ra dich vu “di cho ho” Ngéi nha di chg, giao nhanh TH va Freeship.
Bén canh do ddy manh théng diép Cach Ly Vi Nhau - Now Giao Vi Ban va dua ra néi dung lam néi bat nhing kho khdn cla nghé giao hang, di kém la cac deal ColenVN. Tir thang 07 tré di,

sau su kién sinh nhat Now 4 tudi, Now lién tiép thuc hién chubi sale theo thirtu 8.8, 9.9, 10.10,11.11 v 12.12, trong do event 11.11va 12.12 ¢6 lugng dé cap cao do sulién két chdt ché vdi san
TMBT Shopee. Song song, Now trién khai cdc Livestream gidi thiéu mén dn ciing ciing ngudi néi tiéng; Minigame véi mat dé thuong xuyén trén Fanpage “Dua mén ti Ién ngoi”.
Cdc deal nhan ngay 20/11 cling duge Now dp dung, két hop vdi content marketing hinh thic video dem lai hiéu qua viral cao.

(N =45,127| Thai gian: 02-12/2020)



https://www.facebook.com/watch/?v=3018237265071698
https://www.facebook.com/watch/?v=3018237265071698
https://www.facebook.com/watch/?v=153607389404976

DIEN BIEN CAC HOAT DPONG TRUYEN THONG CHiNH TOAN NGANH

Feb Apr May Aug Sep Oct Nov Dec GraoFood

\

- - - - - - - -

Léhoiam Loicamondén | BeveuTré ™ TETTHAY o
thyc, Chg cac bac tai hoat Tai, Mon Quan ngon Mon doc sngcptz/ TETCO - Mc‘sgav ?a _hA,t
Lon kitchen dongtrongmia  Ngon Téi ba chuan o e GRAB KEO vaantonna

| ) quanquen i time 2 nam

(Jan) ,,,,,,,,,,,,,,,,,,,,,, d!Ch Ngay I CHO KHO! (Livestream
Dinicemel #CamOnBacTai #DeliveryD . , "BUNG Quay s6 16 t6)
T #GrabFromHo oodles (64 An kham SHOW"

. A . me #StaySafe ND) pha Gia
MONWIEDET: #StayHome — dung thi
(Jan) (2.099ND) [MINIGAME] CUNG AN VUI
— véMamanto  HONNHIEU -
GrabFood An GrabKitchen nhat nam BenVau
Nhu Vua nhan qua
Co thuc mai vuc khiing nhat }
duoc "Co Vy" nam GrabFood - An
#BDungBoBa (1.100 hét mén Viét
ND) Find Your Yum:
#GrabFromHome :
GrabFoodxNha g peyry -
hang, quanandoi  gyipoiTy FREE
tac

Pau ndm 2020, GrabFood thuc hién event L& héi am thuc, chg Lén Kitchen va chién dich GrabFood An nhuvua véi content marketing vui nhon. Tirthang 04, khi dich Covid-19 bing né,
GrabFood ddy manh truyén tdi khéo léo théng diép tai dudc su'lan tda réng rdi, gia tang suyéu mén thuong hiéu clia KH. #CamOnBacTai #GrabFromHome #StaySafe #StayHome #Bingbébiia.
Thdng 08,09 GrabFood thuc hién chién dich Quan ngon 3 chudn, Mén déc quan quen nham gidi thiéu dén KH cdc qudn an ngon trén Grab, déng théi hudng dén céc déi tde nha hang,

qudn dn cdc quy chudn cdn thiét dé tré thanh qudn ngon 3 chudn, ndng cao chét luong dich vu. GrabFood thuc hién cdc Livestream quay s6 16 t6, Minigame va cdc content trending thu
hut su tuong tac cao cla doc gid. Cudi thang 12, Grab két hop véi Ben Véu.

(N =45,127| Thai gian: 02-12/2020)



DIEN BIEN CAC HOAT DPONG TRUYEN THONG CHINH TOAN NGANH

Feb Mar Apr May Jun Jul Sep Oct Nov Dec  BAEMIN
S e v v . v v - v . -
LE TRAO - Ra mat 500 LY Théng diép Thu chut , Trum cudi,
GIAI 2019 flanonha — PHUNU TRA Healthy két hop voi TAP HOA Khao khiing
cungngon  NENYEU #TapHoa R ,
BAEMIN : BAEMIN SUA BA Amee & Karik; Hana BAEMIN tat nién
WeEAT O BUGC Giang Anh, Helly Téng, ~ BONGGIA  Nhidu d6i
AWARDS A AP ——— TRAQ Chau Bui, EmmiHoang  TIK-11K  tugng: Gia
VI? | TRAN 5¢ thi <
Vheart beat Cudc thi CHO -HELLY TONG dinh, Cong ty
THANH x tric CHD
(Jan) i - -
"""""""""""""""""""""" BAEMIN nghiém TICH HUGNG DAN SINH
"Quan AN TON VA GIAT GIAI NHUNG CHUYEN
Ngon UONG VOI GAME GIAI GIAQ HANG DIEN
Quan BAU CUU GA RAN RA THEO... KICH
Minh.” TIEN| TREN APP BAN DIEN ANH
"""""""""""""""""""""" Baemin BAEMIN #BAEMINinmovie
x Ninh .
Nito TAP HOA o |
————————————————————— BAEMIN X AMEE  TRUMCUGI BAEMIN x|
RA MAT HOP YUNO BIGBOI -
QUAPHIEN BAN = QUYET KHAO KHUNG
PAC BIET SAI GON, HA NOI

4

Tirdau ndm 2020, Baemin bdt dau thuc hién cdc chién dj-ch IA(hao‘khL’mg ké:t hop cting ggi nhac héi Vheart Beat nhdm thu hat su quan tém cla gidi tré. Bén thang 05, Baemin ddy manh
hinh énh qua KOLs Trén Thanh véi théng diép PHU NU'NEN YEU AN TOAN HAY THU VI?. Ngay sau do, chién dich Quan Ngon Quén Minh dugec mé réng dudi hinh thic cuéc thi trac

nghiém, review qudn dn, danh hiéu Cha tich én uéng,...Thang 09, Baemin két hop vdi Karik, Amee, Hana Giang Anh, Helly Téng, Chau Bui, Emmi Hoang thuc hién chién dich Thirchut
healthy, vdi thong diép vé viéc dn uéng lanh manh. Xuyén suét ndm la théng diép Khao khiing cho gia dinh, eéng ty, bén than, giup Baemin dinh vi dugc uu thé cda riéng minh.

(N =45,127| Thai gian: 02-12/2020)




DIEN BIEN CAC HOAT DPONG TRUYEN THONG CHiNH TOAN NGANH

GOi'FOOD
POWERED BY GO+ JEK
Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec  1OSHIP
CAnan ae Dat Gojek, bt vang roil
Quan nao i i
con mé cia MO.A”h\ #Gojek #DatGojekBatVangRoi
i . Gojek cung #Hariwon GOi'FOOD
ma tren Chl PU : POWERED BY 60 JeK
Loship GO!/FOOD \ )
dongclia, R Li\vestre_am Theo Tuan - Bat Gojek Bat
chiloship [ ogpip! T Loship | vemg Fob Go/1Fo00
L can | 5 | % i A 1A
i Shio _ 1osHIP frees Chuyén Ugng -
Muathuéc = °"P_josHIP Nudac Mat Sai
cé Lomed Gon cotiFoon
Giat dé co
Lozat B . . K& »
777777777777777777777 LOSHIP™ bat Lo§h|p, nghe Radio ngay! Két hop véi Hamlet Truong
Tap Hoa Loship
LIOSHIP
[Mini Game]Ri Viu Co Tam cla tuan
LOSHIP

Loship cé cdc hoat déng truyén théng tich cuc vao nda déu ndm. Trong do, ndi bat la cdc thong diép “ddt gid” thu hut khdch hang Loship! Cdi gi ciing Ship, Loship ludn freeship. Ngodi
ra, Loship la mét ing dung da néng vdi cdc dich vu Lo-supply, Lomed, Lozat. Tt thang 09, Loship b6 sung tinh ndng Dét Loship, nghe Radio ngay! Két hgp véi Hamlet Truong, tao hiing

thad cho KH trong thdi gian ché dgi mén dn téi. Ngudc lai, GoFood trd lai ducng dua vao nira sau cta ndm, vdi chién dich Dét Gojek, bat vang rai! K&t hop véi hinh énh Hari Won, thuc
hién livestream hang tudn. Trudc do, Gojek két hgp vdi Chi Pu cho project Mo Anh Gojek cuing Chi Pu.

(N =45,127| Thai gian: 02-12/2020)



TOP 4 CHIEN DICH NOI BAT TOAN NGANH

GrabFood @

Mge April 24, 2020 -

Muaa xuan dai bat tan nay, thanh phd ving khéng ngd...

Chua bao gi& viéc tr& thanh “ngudi hang” lai don gian dén th&, chi can ai & chd nao thi & nguyén
chd d6. Lai ¢6 nhifng “ngudi hing” chon tinh nguyén h trg cong dong. Nhung “ngudi hung” nao
thi cling phai an, nén lai c6 thém nhidu “ngudi hung” khong tén khac can man, cdn trong lam
céng viéc ctia minh.

Kho khan 13 khéng céia riéng ai, nhung chinh su tf t€ tuong trd 13n nhau day tinh ngudi s& gidp
ching ta vuot qua giai doan nay. Ho tat thdy déu 1a nhirng ngudi hang gitra mot su “binh thudng
mai”.

Guri dén nhirng ngudi hang: C6 thuc mdi vuot dugc ‘Co Vy'.

#GrabFood #Dbun
#GrabFromHome

#DUngBoBua vai 1. 100IuotNhact0||':-

37.000 luot tuong tac - 3.600 luot chia sé

LICH SAN DEAL
SE2.22 SIEU SALE

SIEU DEAL THU 3

1D - 10K

SIEU SALE

50%

DO AN NHANH
& TRA - BANH

SALE
HIEU

SIEU SALE NOWFOOD 11.11
DANG GlA SIEU DEAL | FREESHIP

#SIEU SALE NOWFOOD 11.11véi 2.590 lugt Nhac téil
10.000 luot tuonag tac - 1.100 luct chia sé

soéu DEAI. mu 3

‘:’!:’ BAEMIN Vietnam - Follow

EM BE | AMEE x KARIK x BAEMIN (OFFICIAL MuUsIC VIDEO)

& This ct ea http://
46i: http://bit.ly,

arik #ThuChutHealthy See Less

(danh tin

#ThiChdatHealthy v6i 475 lugt Nhac téil

12.000 lugt tuong tac - 1.800 lugt chia sé

¢ MC Tran Thanh 5i BAEMIN Vietnam.
21 théng 5,

TRAN THANH | CHUYEN AN CHUYEN YEU (Full version)

Day 1a miu quang cdo chin chu, théng diép cuc dé thidng, mugn chuyén

tinh yéu néi vé chuyén dn udng. ¥ twdng qua xust sic & Xin may man dudc
chon mit qL’ji véng k€ & chuyén tai théng diép nay cla

ho, hoan toan theo ngén tir & & cdm xic cia Xin.

.
e

#Chuy&nAnChuyénYéu véi 8.416 lugt Nhac téil
250.000 Juot tuona tac - 31.000 luct chiasé



NHU CAU NGUGI DUNG P01 VOI
DICH VU GIAO PO AN TAI TP.HCM

}eputa Bao cao dudc thuc hién bai Reputa



TRAI NGHIEM CUA KHACH HANG TREN TUNG UNG DUNG

(OSHIP~ S9F9%  GrabFood [B) now BAEMIN

Lién hé véi Reputa dé nhan ngay ban day du
Food Delivery Industry Report 2020

}eputa


http://bit.ly/dangky_trial15days

DONG LUC & RAO CAN CUA KHACH HANG
KHI SU DUNG DICH VU GIAO PO AN

}eputa Bao cao dudc thuc hién bai Reputa —_—



TOP NOI DUNG NGUGI DUNG QUAN TAM DONG LUC & RAO CAN CUA KHACH
NHAT DOl VOI DICH VU GIAO DO AN HANG KHI SU DUNG DICH VU
0.68% 0.68% 3.38% PONG LUC

4.05% 0% \

6.08%

= Chuwong trinh khuyén mai, gidm gia; Chwong trinh quéng ba marketing
= Sy da dang cua nha hang, quan an, mon an wa thich
= Shipper & CSKH
= Téc do giao hang
Hinh thirc thanh toan
= Trai nghiém trén App

= Nhém noi dung khac: Lién quan dén hinh anh tai xé, chinh sach cty,...

(N =45,127| Thoi gian: 02-12/2020)

Chuwong trinh giam gia,

Pa dang mén an, nha hang
Freeship

An toan trong dich Covid-19
Thanh toan online tién lgi
Giao hang nhanh

C6 thé order khi troi mwa
Khac: Ung ho bac tai, yéu

RAO CAN

Moén an khéng an toan vé
Gi& ship cao

Gia mon an cao

Rac thai nhwa

Phai cho doi lau

Quy trinh order réc rdi,
Khéc

.. I 2531 %
N 24.41%
I 15.24%
I 13.17%

I 7.09%

I 6.08%
1 0.61%

.. I 8.09%

. I 35.34%
B 19.53%
B 17.75%

B 533%
I 2.13%
] 2.13%

B /.75



LIEN KET MAT THIET GIUA BRANDS VA NHU CAU CUA KHACH HANG

51.39%
46.86%

55.04%

7.86%

13.38% 16.07%

21% 13.14

o,
o

40
18% 37% __4% 2%

Chuong trinh gidam gia, Antoantrongdich  Dadangmonan, nha  Giao hang nhanh  Thanh toan online tién Freeship Cothéorderkhitrsi  Ungho bactai, yéu
khuyé&n mai Covid-19 hang lgi mua (nhiéu tai x)  mén thuong hiéu, ting
(N = 13,955) (N =7,260) (N =13,450) (N = 3,354) (N=3,912) (N =8,405) (N = 335) ho quy g dong tich
m NowFood m GrabFood ®m Baemin m GoFood Loship (N = 4,461)

Thuong hiéu NowFood c6 lugt nhac dén cac chuong trinh gidm gia, khuyén mai co ty trong cao nhat (chiém 46.86%), dimg thd 2 1a GrabFood
(chiém 17.86%); mac du co kha nhiéu hoat dong “Khao 16n” néi bat tu thang 05/2020, nhung Baemin van x&p chung cudc & vj tri thi 4.

Trong su6t mua Covid-19, GrabFood tao su lién tudng 16n vé su an toan, dang tin cay va su ti té trong sudt mua dich, v6i 55.04% dugc nhac téi vei
cacndidunglién quan, dung ngay sau do la Baemin, v6i 29.06%.

GrabFood va NowFood dang dan dau thi truong vé su da dang mon &n, nha hang va hinh thic Freeship. Baemin néi troi voi cac hinh thuc lién két
thanh toan tién Igi va nhiéu ma giam gia, dong doi Baemin cung véi GrabFood duge yéu mén bdi cac ndi dung vé cau chuyén ngudi tai xé, cac hoat
dong cong dong, ...

(N =45,127| Thoi gian: 02-12/2020)



—j?eputq

THONG TIN LIEN HE

Lién hé ngay v&i ching téi d& nhan tw van cac Géi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cua ban!

.
@ https://reputa.vn Q Hotline: 028.2213.7979 = reputa@uviettel.com.vn

Nguyén Thanh Léc (Mr)
Q

.




