BAN'TIN NGANH
DICH VU F&B
THANG 09/2023

TGNG QUAN THAO LUAN NGANH DICH VU F&B TRONG THANG 08/2023
TOP 10 CONG TY THEO MUC DO PHO BIEN TREN MANG XA HOI
TOP 10 THUOGNG HIEU DICH VU F&B THEO MUC D0 PHO BIEN TREN MANG XA HOI

TOP HANH VI THAO LUAN TREN MANG XA HOI
TOP TIN TUC NOI BAT TREN BAO CHI

>
-
>
> TOP MAT HANG BUQC DE CAP TREN MANG XA HOI
>
>
>

TOP KOLS NGI BAT TREN MANG XA HOI



Dien bién thao luan Nganh Dich vu F&B thang 08 Reputa

Ha Noi
21.472 22.308 22.946 21211 15,15%
17.802 18.849 18.988 19.565 19.004
°
Nghé An
3,54%
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Luong thao luan vé Dich vu F&B theo phan khic d6 tudi
) H® Chi Minh
24.79% 12,12%
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Top khu vuc thao luan vé Dich vu F&B



Top 10 Cong ty Dich vu F&B theo mirc do pho bién trén Mang xa hoi Xeputa

M Thang 08

COMPANY RANKING TOTAL SCORE W Thang 07

(so véi Thang 07)

Céng Ty Lién Doanh TNHH KFC Viét Nam T +1 m 118,4
~ 3 Ph3 5 03 Pha Via 102,92
Cong Ty C6 Phan TMDV Tra Ca Phé Viet Nam ‘ -1 ‘ 16577

Cong ty TNHH MTV Nha Hang Hoang Yén 1+ +20 E 30,08

Cong Ty TNHH San Xuat Thuong Mai Phtic Long
Céng Ty CP Thuong Mai Dich Vu Céng Vang

Cong Ty C6 Phan Tap Doan Trung Nguyén

Cong Ty TNHH KOI CAFE

OO0

2
2
\ 2
Cong Ty TNHH Pizza Viét Nam T +1
1
1
4

Q (& Cong Ty Ca phan Dich vu Ca phé Cao Nguyén + 1
o . 10,13
10 @ Cong Ty TNHH Gong Cha Viét Nam -4 10.17
Total Score = Piém sic thai + Piém thi ph‘ﬁn thao luan + *Dié:m sdc thai = (Thdo luan t/:ch cuc - Théo luan tiéu ct,{c)/(Tha’o ludn tich cyc + Thao ludn tiéu cuc)
piém tuong tac + Piém dé lan tdéa *Piém thi phan thao luan = Téng thdo ludn vé cong ty/T6ng thdo ludn vé tat ca cong ty F&B

*Diém tuong tdc = Téng tuong téc Like, Share, Comment céng ty/Téng tuong tac cua tat ca céng ty F&B
N = 634.649 | Thai gian: 00h00 ngay 01/08 — 23h59 ngay 31/08 *Diém do lan téa = Tng dé lan téa cua cong ty/Tong lan téa cua tat c4 cong ty F&B



Top 10 Thuong hiéu Dich vu F&B theo mirc d6 pho bién trén Mang xa hoi

BRAND

RANKING

}eputa

Total Score = Diém sic thai + Diém thi phan thao luan +
Diém tuong tac + Diém do lan téa

N =634.649 | Thoi gian: 00h00 ngay 01/08 — 23h59 ngay 31/08

1 Chang - Modern Thai Cuisine
2 Ca Phé Ong Bau

3 Sumo BBQ

4 Hana Buffet BBQ

5 g?:; The Coffee House

6 KFC Viét Nam

7 (#=) AMaKitchen

8 % McDonald’s

9 La Viét Coffee
10 (&) Joliibee

ass las ay

(so véi Thang 07)

B Thang 08
TOTALSCORE & Thingo7
72,92
+ 2 67,46
-1
+ 1
-2
+ 7
+ 7
= 1 12,97
8,35
6,16

*piém sdc thai = (Théo ludn tich cuc — Thao ludn tiéu cuc)/(Théo luan tich cuc + Thao luén tiéu cuc)
*Piém thj phan thdo ludn = Téng thdo ludn vé cbng ty/Téng thdo ludn vé tat ca cong ty F&B

*Diém tuong tdc = Téng tuong téc Like, Share, Comment céng ty/Téng tuong tac cua tat ca céng ty F&B
*Piém d6 lan téa = Téng do lan téa cda céng ty/T6ng lan téa cda tat ca cong ty F&B



Loai d6 uong/thirc an duoc thao luan nhiéu nhat trén Mang xa hoi

o

.

Loai d6 udng

Tra sira
Tra
Nuéc ép
Caphé
Che
Soda
ba xay
Ruou
Bia

Moén khac

I 36,66%
I 32,98%
I 18,01%
B 0.21%
J 1.18%
| 0,82%
| 0,59%
| 0,33%
| 0,14%
0,09%

B Thao ludn

N =634.649 | Thoi gian: 00h00 ngay 01/08 — 23h59 ngay 31/08

Loai thirc an

Mi, mién,...
Banh

Ga, Vit
Bun, phg,...
Nem, cha
Com

Mén khac

Goi

e 17,35%
P 16,58%
P 13,94%
P 12,95%
P 10,20%
P 10,15%
P 8,21%

e 471%

0 4,00%

i B 1,91%

® Thao luan

}eputa



Do6i tugng tham gia thao luan va Top loai hinh Dich vu F&B Xeputa

Ty trong chu thé thao luan trén Top loai hinh dich vu F&B dugc
MXH quan tam trén MXH
= 034% . o379

" 031% |/ 0 0249

84,25% 80,25%

= Khach hang = Doanh nghiép » Thire an nhanh (Fast food) = Fast Service Restaurant (FSR)
= Quan an binh dan Nha hang
= Quan tu phuc vu = Nha hang cao cap

*Doanh nghiép: Cdc h Kinh doanh nhd Ié, Céng ty trong nganh F&B
*Khach hang: Nguei st dung dich vu F&B N = 634.649 | Thoi gian: 00h00 ngay 01/08 - 23h59 ngay 31/08



Top hanh vi thao luan cia nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhém hanh vi chinh cua

Nhom hanh vi chinh cua
cac Doanh nghiép F&B

nhom Khach hang

Khéng gian quan NI 77,02% ciaca [ 33,14%

Cham séc khach hang (H6 trg; tu van Chuong trinh khuvén mai &
- 200 ot khuyen & R 1,52

thac mac/Giai quyét khiéu nai) quang céao

Hoithong tin [l 6,73% khong gian quan [N 17,88%

Chuong trinh khuyén mai & truyén thong | 2,15% Hoat dong kinh doanh - 13,43%
Review thyc pham | 1,10% Quan ly van chuyén [ 11,77%
Chéitluong | 0,89°% Apprwebva anh toin age.. M 3,88%
Tréi nghiém van chuyén  0,03% Nhan vien prve vu &chi I 1,38%
Trai nghitéhna\nv:: :;‘e: ;aértl% ;;‘pgp/Web va 0,00% shortiink  0,00%

o 2 Nhé . ) A
® Nhom noi dung thao luan Nhém ndi dung thao luan

}eputa

N =634.649 | Thoi gian: 00h00 ngay 01/08 — 23h59 ngay 31/08



Top 05 tin tirc no6i bat vé Nganh Dich vu F&B trén Bao chi Reputa

Trung Nguyén la thiong hiéu ca phé dugc chon

Phuc Long vé tay Masan: Bién Igi nhuan gép

téng tir 35% Ién han 60%, tot nhat trong céc mua nhiéu nhat
mang e
£ e o cvwm

Dity i cong b i Kantar trong thing 6.2023, kidng dinh manh mé v thé
vén Legend h da ca phé

“ca phé la sw hoa hop ciia trdi tim
va tinh than, khéng cé gi tot hon

mgt tich ca phé ngon ”»
»

Trong nam 2023, Masan d3t myc tiéu Phiic Long Heritage 5 mang vé mirc doanh
thu thudn tir 2.500 ty déng 6én 3.000 1y déng.

07/08: Phuc Long vé tay Masan: Bién loi nhuan gop 22/08: Trung Nguyén la thuong hidu ca phé duoc
tang tir 35% lén hon 60%, tot nhat trong cac mang - chon mua nhiéu nhat — Bao Thanh Nién

01/08 Chuyén trang Tri Thirc Tré 15/08 31 /0§

05/08: Trung Nguyén Legend: N6 luc hién thuc héa  {5/08: Tra sita van chua thodi trao, "énqg trim” 31/08: Doanh nghiép F&B va bai toan téing truéng

tam nhin thuong higu toan cau - Golden Gate mé thuong hiéu méi - CafeBiz duong: Can "ngudi dong hanh” cung giai
Bao bang Cong San - Chuyén tranh Nhip S6ng Kinh Té

Trung Nguyén Legend: N6 lyc hién thye héa tam nhin ;l::;ua ;'{é_n ch;a tchoe': :réo.h"ér_vg trﬂ'r'rg" T;I«_ien :a;; _rr;.é Doanh nghiép F&B va bai toan tang truéng
” Fys 2 = eu I inh ci al V& o R Y 2 " N 1]
thwong hiéu toan cau ottt ymniranhcing PRI wA TR duong: Can "ngudi dong hanh' ciing giai
o 0 .-
Gitra bo canh tranh, viéc m& rong va ddy manh hoat dong trén cac nén tang dat

mon try tuyén 4 gial phap quen thudc vo1 nhiéu doanh nghigp, gop phn duy tn
myc tiéu ting trudmg duong mét cach hidu qud va co tinh chién lugc. Dién hinh 13

mb cira don khsch. truong hop cia Farmers Market va The Coffee House.

DRIP
COFFEE



https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://cafebiz.vn/tra-sua-van-chua-thoai-trao-ong-trum-golden-gate-mo-thuong-hieu-moi-canh-tranh-cung-phan-khuc-voi-phe-la-cheese-coffee-176230815150121028.chn
https://cafebiz.vn/tra-sua-van-chua-thoai-trao-ong-trum-golden-gate-mo-thuong-hieu-moi-canh-tranh-cung-phan-khuc-voi-phe-la-cheese-coffee-176230815150121028.chn
https://dangcongsan.vn/thong-tin-kinh-te/trung-nguyen-legend-no-luc-hien-thuc-hoa-tam-nhin-thuong-hieu-toan-cau-643479.html
https://dangcongsan.vn/thong-tin-kinh-te/trung-nguyen-legend-no-luc-hien-thuc-hoa-tam-nhin-thuong-hieu-toan-cau-643479.html
https://www.brandsvietnam.com/23151-Golden-Gate-Restaurant-Group-san-xuat-bia-lon-ong-lon-F-B-da-co-muc-tieu-moi
http://nhipsongkinhte.toquoc.vn/doanh-nghiep-fb-va-bai-toan-tang-truong-duong-can-nguoi-dong-hanh-cung-giai-20230831083018088.htm
http://nhipsongkinhte.toquoc.vn/doanh-nghiep-fb-va-bai-toan-tang-truong-duong-can-nguoi-dong-hanh-cung-giai-20230831083018088.htm
https://baomoi.com/tra-sua-gongcha-viet-nam-mo-cua-hang-ca-phe-pho-mai/c/43716130.epi
https://ttvn.toquoc.vn/phuc-long-ve-tay-masan-bien-loi-nhuan-gop-tang-tu-35-len-hon-60-tot-nhat-trong-cac-mang-20230807154222615.htm
https://ttvn.toquoc.vn/phuc-long-ve-tay-masan-bien-loi-nhuan-gop-tang-tu-35-len-hon-60-tot-nhat-trong-cac-mang-20230807154222615.htm
https://tienphong.vn/the-gioi-ca-phe-trung-nguyen-legend-dau-tien-tren-the-gioi-post1471246.tpo
https://baotintuc.vn/doanh-nghiep-doanh-nhan/vnpay-va-highlands-coffee-bat-tay-tiep-tuc-tao-xu-huong-thanh-toan-khong-tien-mat-20230619203500444.htm
https://thanhnien.vn/trung-nguyen-la-thuong-hieu-ca-phe-duoc-chon-mua-nhieu-nhat-185230821163342954.htm
https://thanhnien.vn/trung-nguyen-la-thuong-hieu-ca-phe-duoc-chon-mua-nhieu-nhat-185230821163342954.htm
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Top KOLs néi bat tren Mang xa hoi
Mega KOLs Active
Score
Quan khong go
0,7
9 352K Followers 3.9M Followers '
Anh chong ngoan
0,2
€) 6.4k Followers 511K Followers
Diing Nhat Masterchef
0,2
128K Subs 9 54K Followers
Macro KOLs Active
Score
Hai Wanderlust
ﬂ 31.2K Followers 111K Followers 223K Followers 0,9
Tran Tién
D 344K Subs € 19k Followers 50K Followers 0.4
Lén Ky Cung Khoa
0,3
2 33K subs © 23k Followers 23K Followers 581K Followers

v

}eputa

Cha thich:

(1)  Active Rate Score: Tong
tuong tac/Téng luot ngudi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

(2)  Relevance Score: Chi s6
dang bai c6 ndi dung ding
Nganh hang/Chd dé trong
thang cua KOL

(3) MegaKOL: >1,000,000 Total
Followers

(4) Macro KOL: 10,000 -
100,000 Total Followers



Top KOLs noi bat tréen Mang xa hoi

Relevance
Mega KOLs
Score
Foody
1,0
ﬁ 6.4M Followers 26.3K Followers 222.4K Followers
Ngoc Khanh
0,5
2 25.9 Subs ﬂ 377K Followers 84.3K Followers 679.8K Followers
M6 Khoét Ha Néi
04
2 212K Subs €) 553K Followers 65.9K Followers 1M Followers !
Relevance
Macro KOLs
Score
An Sap Sai Gon
u 82.5K Subs ﬁ 15K Followers 194K Followers 115.2K Followers 1,0
PM FOOD TRAVEL
382K Subs 9 7.3K Followers 19.6K Followers 1,0
Kiéu Thi Ngoc Giau
1,0

9 122K Followers

110K Followers

}eputa

Chd thich:

1)

@

©)

4)

Active Rate Score: Téng
tuong tdc/Téng lugt ngudi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6
dang bai c6 ndi dung ding
Nganh hang/Chd dé trong
thang cua KOL

Mega KOL: >1,000,000 Total
Followers

Macro KOL: 10,000 -
100,000 Total Followers



GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé théng tién phong trong viéc trng dung cdng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Béo gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
duai 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang



—.]?eputq

THONG TIN LIEN HE

Lién hé ngay vGi ching toi d€ nhan tu van cac Gaéi dich vu phu hop
va hiéu qua cho ban va Doanh nghiép cua ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mi&n Nam: Nguyén Thanh Loc (Mr)

2, Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn
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