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Dién bién thao luan Nganh Dich vu F&B nam 2022 XReputa
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Top 10 Cong ty Dich vu F&B theo mirc d6 pho bién trén MXH nam 2022 }eputa

COMPANY

TOTAL SCORE

1 K& cong ty Lien doanh TNHH KFC Viét Nam

"

2
3
4
5
6
7
8

9 »*. Céngty TNHH Vision & Triumph

N
10| céngty TNHH Koi Café

Total Score = Diém sac thai + Piém thi phan thao luan +
Diém tuong tac + Diém d6 lan toéa

N =7,722,940 | Thai gian: 01/01/2022 - 31/12/2022

“2 Cong ty CS phan TMDV Tra Ca Phé Viét Nam
@ Cong ty TNHH Pizza Viét Nam

' Cong ty Co6 phan Dich vu Ca phé Cao Nguyén
Cong ty C6 phan TMDV Cong Vang

Cong ty TNHH Gong Cha Viét Nam

LQM Cong ty Co phan Tap doan Trung Nguyén

. SR Trong nam 2022, & bat ky dip 1€ nao, KFC
I 23,72 cling day manh truyén thong qua céc
cuéc thi va minigame, nhan vé luot
I 22,97 i , N .
tuong tac khung tr cong déng mang.
I 19,89 » bung vi tri th 2 1a Phac Long. Trong
nam 2022, ngoai viéc lién tuc cap nhat
I 12,02
menu md&i theo tirng mua, Phuc Long
I 10,89 con ndi bat 1én véi chién luge mé rong
I 990 thuong hiéu “Phic Long Premium”,

- 13319 5 KFC Vigt Nam ding dau Bang xép hang ™

& Cong ty TNHH Sén Xuat Thuong Mai Phic Long [ 47.01

Cong ty Dich vu F&B nam 2022 véi Total

Score bo xa vi tri thir 2 dén 2,8 [an.

mang dén thiét k&, trai nghiém hoan toan

khac so véi cac clra hang trudce day.

Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)

Diém thi phan thédo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)

Diém tuong tc = Tuong tac vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng do lan téa vé thdo ludn cua tat ca cong ty (dua trén lugng tiép can)



Top 10 Thuong hiéu Dich vu F&B theo mirc d6 pho bién trén MXH nam 2022 Xeputa

COMPANY TOTALSCORE
> Chang - Morden Thai Cuisine la tero‘ng\\\
1 A CHANG - MODERN THAI CUISINE _ 110,63 / hiéu dan dau Bang x&p hang Thuong
2 | CAPHE ONG BAU - 50,64 hiéu Dich vu F&B nam 2022 véi Total
3 . Score dat 110,63 - gap 2,2 [an vj tri tha 2.
27,64 .
AL EUIAAAN EE . ' » Hoat dong sbi ndi trong nhitng thang
4 % KFC VIET NAM I 14,01 cudi nam, Ca Phé Ong Bau c6 sy burc téc
i R manh mé, cé mat trong Top 2 Bang xép
A% LA VIET COFFEE I 12,23

S ’ hang. Véi chién luge mé rong kinh doanh
6 ‘& PHUC LONG I 10,57 bang hinh thic nhugng quyén, Ca Phé
7 @ PIZZA HUT I 817 Ong Bau dang ngay cang phu réng khap
- ca nudc. Co thé thay, sau dai dich COVID,
8 &% AMAKITCHEN I 7,79 cac thuong hiéu, ké ca cac 6ng Ién nhu
— . . . e

9 JOLLIBEE I 6,47 KFC, Phuc Long,...~I|en tuc ap dung chién
— lugc md& rong chudi dé tang d6 phd séng

10 MC DONALD’S I 6,26 va nhan dién thuong hiéu.

T?Eal Score ',Dlemf,ac ﬂla' + Dl,em thi phan thao luan + Diém séc thdi = Mirc d6 yéu thich vé cong ty/ Téng muc dé yéu thich vé tat cé cong ty (dua trén hé sé thdo ludn tich cuc & tiéu cuc)
biém tuong tac + biém do lan toa Diém thi phan thédo ludn = Thdo ludn vé cong ty / Téng thdo ludn vé tat cé cong ty (dua trén luong thdo ludn c6 nhdc dén tén céng ty)

o Diém tuong tc = Tuong tac vé thdo ludn cda cong ty / Téng tuong tdc vé thdo ludn cua tat cd cong ty (dya trén lugt like, share va comment)
N =7, 722, 940 | Thoi gian: 01/01/2022 - 31/12/2022 Diém d lan téa = D lan tda vé thdo ludn cua céng ty / Téng do lan téa vé thdo ludn cua tat ca cong ty (dua trén lugng tiép can)



Loai d6 uéng/thirc an dugc thao luan nhiéu nhat tréen MXH nam 2022
A

.

Loai d6 udng

Ca phé
Nudc ép
Tra sita

Tra

Che
Ruou
Moén khac
ba xay
Bia

Soda

38,99%
25,28%

16,69%

11,02%

3,55%
2,42%
0,96%
0,51%
0,41%
0,16%

Thao luan

N =7,722,940 | Thai gian: 01/01/2022 - 31/12/2022

Loai tharc an

Banh

Bun, phg,...
Nem, cha
Mon khac
Com

Ga, Vit

C4, Tom,...

Mi, mién,...
Lau

Xoi

12,36%

11,07%

9,77%
8,65%
6,78%
4,67%
3,86%

3,59%

2,59%

Thao luan

}eputa

36,67%



Do6i tuong tham gia thao luan va Top loai hinh Dich vu F&B nam 2022 }eputa

Ty trong chu thé thao luan Top loai hinh dich vu F&B duoc
tren MXH quan tam trén MXH

m Khach hang Doanh nghiép = Thirc an nhanh (Fast food) = Fast Service Restaurant (FSR)
= Nha hang cao cap Nha hang
= Quan an binh dan = Quan tu phuc vu

*Doanh nghiép: Cdc hé Kinh doanh nhd Ié, Céng ty trong nganh F&B
N =7,722,940 | Thoi gian: 01/01/2022 - 31/12/2022 *Khdch hang: Ngudi str dung dich vu F&B



Top hanh vi thao luan cia nhém Khach hang & Doanh nghiép trén Mang xa hdi nam 2022

Nhém hanh vi chinh cua
nhom Khach hang

Hai thong tin

Chat luong

Cham sdc khach hang (H6 tro; tu
van thac mac/Giai quyét khiéu nai)

Khong gian quan

Chuong trinh khuyén mai
va truyén thong

Trai nghiém van chuyén
Review thuc pham

Trai nghiém véi nén tang App/Web
va thanh toan dat hang

12,88%

11,56%

7,99%

2,04%

1,12%

0,83%

0,05%

63,51%

Nhém néi dung thao luan

N =7,722,940 | Théi gian: 01/01/2022 - 31/12/2022

Nhom hanh vi chinh cua
cac Doanh nghiép F&B

Gidcd [N 58,96%

Chuong trinh khuyén mai & quang o
huy B 21,38%

Hoat déng kinh doanh [} 10,90%
Quan ly van chuyén ] 6,08%

Khéng gian quan | 1,49%

Trai nghiém véi nén tang App/Web

va thanh toan dat hang 0,39%

Nhan vién phuc vu & chu quan = 0,29%

Lién két app giaodo an = 0,01%
® Nhém ndi dung thao luan

Xeputa



Top KOLs néi bat trén Mang xa h

SAI GOJ‘EO

oi nam 2022

ﬁ 4.5K Followers

1.4K Followers

314.6K Followers

Active
Mega KOLs
Score
Quan khéng q&
3.37
n 164K Subs ﬁ 231K Followers 13.1K Followers 3.5M Followers
Bin Bun Ne
2.41
I 3.96K subs €) 5.3k Followers 928.3K Followers
Anh Bung M&
2.29
B 222k subs €) 243K Followers 10.4K Followers 592.4K Followers
Active
Macro KOLs
Score
Lén Ky Cung Khoa
8.14
B 233« subs €) 2.4k Foliowers 22.4K Followers 397.9K Followers
Ba Chua Via Hé
G 28K Followers 218K Followers 284.4K Followers 5.29
Sai Gon Béo
4.24

}eputa

Cha thich:
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Active Rate Score: Téng
tuwong taclTéng lwot nguoi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s
dang bai c6 néi dung ding
Nganh hang/Chi dé trong
thang cua KOL

Mega KOL: >1,000,000
Total Followers

Macro KOL: 10,000 —
100,000 Total Followers


https://www.facebook.com/quankhonggo
https://www.facebook.com/profile.php?id=100081797510459
https://www.facebook.com/BUNGMO.ENTERTAINMENT
https://www.facebook.com/lenkycungKhoa/
https://www.facebook.com/bachuaviahe
https://www.facebook.com/saigonbeoreviewvn

Top KOLs néi bat trén Mang xa héi nam 2022

Relevance
Mega KOLs
Score
Foody.vn
0.51
B 204k subs € 6.49V Followers 591K Followers
| Dia diém an udng
!j\' 0.48
3 150k subs €) 4.61M Followers 345K Followers 349.7K Followers
p Ninh Tito
0.27
n 834K Subs Q 46K Followers 246K Followers 300.3K Followers
Relevance
Macro KOLs
Score
. An Sap Sai Gon
ANSAP 0.81
B 75.4k Subs €) 166.9¢ Followers 193K Followers 209.8K Followers
Nothingtoeat
0.81
ﬂ 8.2K Followers 68.8K Followers 40.6K Followers
D, Sai Gon Mlem Mlem
3°) 0.50

Raves ° 365K Subs ﬁ 41.6K Followers 18.6K Followers

}eputa

Cha thich:
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Active Rate Score: Téng
twong taclTéng luot nguoi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s
dang bai c6 néi dung ding
Nganh hang/Chi dé trong
thang cua KOL

Mega KOL: >1,000,000
Total Followers

Macro KOL: 10,000 —
100,000 Total Followers


https://www.facebook.com/FoodyVietnam
https://www.facebook.com/DiaDiemAnUong/
https://www.facebook.com/ninhtito
https://www.facebook.com/ansapsaigon/
https://www.facebook.com/nothingtoeatt
https://www.facebook.com/SAIGONMLEMMLEM/

GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé thdng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn di liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién t&
Forum

Blog & Website
Bé&o gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién

duai O3 format phd bién nhat hién nay:
* Vanban
* Hinh anh
Video.

GIAl PHAP REPUTA CUNG CAP

Do lvdng Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang

10
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THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van céc Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Léc (Mr)

2. Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn B Email: locnt22@viettel.com.vn



