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TOP KOLS NGI BAT TREN MANG XA HOI



Dien bién thao luan Nganh Dich vu F&B thang 10 Reputa

Ha Noi
22411 14,06%
19472 N
18117 16162 Quang Ninh
16835 17166 16546 3,14%
{
1 2 3 4 5 6 7 8 9 1011 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
Luong thao luan vé Dich vu F&B theo phan khic d6 tudi
63,33%
H6 Chi Minh
12,23%

23,74%

5,40% - 4,71% 1,83% 0,99%
| ] [ ]

18-24 25-34 35-44 45-54 55-64 65+

Top khu vuc thao luan vé Dich vu F&B



Top 10 Cong ty Dich vu F&B theo mirc do pho bién trén Mang xa hoi }eputa

RANKING

M Thang 10

TOTAL SCORE M Théng 09

COMPANY
1 ggg’ Céng Ty C6 Phan TMDV Tra Ca Phé Viét Nam
2 @ Cong Ty Lién Doanh TNHH KFC Viét Nam
3 @ Cong ty TNHH Pizza Viét Nam
4 Cong Ty TNHH San Xuat Thuong Mai Phtic Long
5 Cong Ty C6 Phan Dich Vu Ca Phé Cao Nguyén
6 O Céng Ty CP Thuong Mai Dich Vu Céng Vang
7 Céng Ty C6 Phan Tap Poan Trung Nguyén
8 Cong Ty TNHH Gong Cha Viét Nam
9 céng Ty TNHH Céng Ca Phé
10 Co6ng Ty TNHH Mét Thanh Vién Tra Tién Hudng

Total Score = Diém sic thai + Diém thi phan thao luan +
Piém tuong tac + Diém do lan téa
N =595.071 | Thoi gian: 00h00 ngay 01/10 — 23h59 ngay 31/10

(so véi Thang 09)

-
-
1+ +3

1+ +3

t+1
1‘+1

134.49
129.44

*Diém sdc thai = (Théo ludn tich cuc — Thao ludn tiéu cuc)/(Théo luan tich cuc + Thao luén tiéu cuc)
*Piém thj phan thdo ludn = Téng thdo ludn vé cng ty/Téng thdo ludn vé tat ca cong ty F&B

*Diém tuong tdc = Téng tuwong téc Like, Share, Comment céng ty/Téng tuong tac cua tat ca céng ty F&B
*Piém d6 lan téa = Téng do lan téa cda céng ty/T6ng lan téa cda tat ca cong ty F&B



Top 10 Thuong hiéu Dich vu F&B theo mirc do pho bién trén Mang xa hoi }eputa

BRAND

M Thang 10

RANKING TOTAL SCORE B Thang 09

Chang - Modern Thai Cuisine
La Viét Coffee

Hana Buffet BBQ

Ca Phé Ong Bau

Sumo BBQ

KFC Viét Nam

The Coffee House

Jollibee

O 0O N O G b WO N =

Phuc Long

Vua Cua

-
o

©O0LOSEVO DD

Total Score = Diém sic thai + Diém thi phan thao luan +
Piém tuong tac + Diém do lan téa
N =595.071 | Thoi gian: 00h00 ngay 01/10 — 23h59 ngay 31/10

L)

TR YLK

(so véi Thang 09)

103.72
136.89

+ 4 — 67.14
12.18
24.52
18.6
18.16
-2 =
13.82
-1 18.13
11.26
+ 1 11.37
10.83
+ 2 7.46
7.51
9.91
6.34
+ 2 6.65
5.88
+ 6 419

*Diém sdc thai = (Théo ludn tich cuc — Thao ludn tiéu cuc)/(Théo luan tich cuc + Thao luén tiéu cuc)
*Piém thj phan thdo ludn = Téng thdo ludn vé cng ty/Téng thdo ludn vé tat ca cong ty F&B

*Diém tuong tdc = Téng tuwong téc Like, Share, Comment céng ty/Téng tuong tac cua tat ca céng ty F&B
*Piém d6 lan téa = Téng do lan téa cda céng ty/T6ng lan téa cda tat ca cong ty F&B



Loai d6 uong/thirc an duoc thao luan nhiéu nhat trén Mang xa hoi Xeputa

o

.

Loai d6 uong

Tra sita
Tra
Nuéc ép
Ca phé
Che

ba xay
Soda
Ruou
Bia

Mon khac

| IR

| 0.66%
| 0.6%
| 0.32%
| 0.15%

. 0.06%

B Thio ludn

N =595.071 | Thoi gian: 00h00 ngay 01/10 — 23h59 ngay 31/10

Loai thirc an

mi, mién,... [ 20.66%
Bun, phe,... [ 17.39%
Banh [N 14.07%
ca,vit [N13.69%
Mon khac [N 11.2%
com N 7.7%
Ne,cha [ 6.5%
Goi N 4.37%
Lau [ 2.94%
xoi | 1.48%

® Thao luan



Do6i tuong tham gia thao luan va Top loai hinh Dich vu F&B Xeputa

Ty trong chu thé thao luan trén
MXH

84,25%

= Khach hang = Doanh nghiép

*Doanh nghiép: Cdc h Kinh doanh nhd Ié, Céng ty trong nganh F&B
*Khdch hang: Nguoi str dung dich vu F&B

Top loai hinh dich vu F&B duogc
quan tam trén MXH

= 0,34%
= 0.56%

0,37%
m 0,24%

12,46%

80,25%

= Thirc an nhanh (Fast food) = Fast Service Restaurant (FSR)
= Quan an binh dan Nha hang

= Quan tu phuc vu = Nha hang cao cap

N =595.071 | Thai gian: 00h00 ngay 01/10 - 23h59 ngay 31/10



Top hanh vi thao luan cia nhém Khach hang & Doanh nghiép trén Mang xa hoi

Nhom hanh vi chinh cua
cac Doanh nghiép F&B

Nhém hanh vi chinh cua
nhom Khach hang

Khéng gian quan [ 20,93%

Cham séc khach hang (H6 trg; tu van !
thic mac/Giai quyét khidu nai) I 22 69%

Chuong trinh khuyén mii & quang cao I 17,74%
Hoi thong tin [l 20.66% Hoat dong kinh doanh [ 14,56%
Quan ly van chuyén [ 12,93%

Trai nghiém véi nén tang App/Web va .
thanh toan d3t hang I 7,58%

Chuong trinh khuyén mai & truyén théng I 2,95%

Chatluong [] 1,48%
Nhan vién phuc vu & chiiquan | 1,12%

Review thuc phdam I 1,11% Shortlink  0,00%

® Nhém néi dung thao luén = Nhém ndi dung thao luan

N = 595.071 | Thoi gian: 00h00 ngay 01/10 — 23h59 ngay 31/10 Reputa



Top 05 tin tirc no6i bat vé Nganh Dich vu F&B trén Bao chi Reputa

26 nam ca phé Trung Nguyén vuon tam quoc te: Loat

san pham sang tao déc dao dugc ca the giéi dam mé Tl’n hiéu ﬁch curc: Céc thu-ang hiéu dé
e R udng Viét Nam lién tuc mé chi nhanh &
o Sin i thi trudng quac té

© e ’ Trang Mai 1003 | 24/10/2023 Dosei Nvin Vgt Nam i Ges e

5 o e i e o s g © QOO0
M=

Méc di 1 nudc xust khéu ca phé 16n trén the gidi, the nhug, c phé cia nuéc ta
chi yéu duoc xust khéu 6 dang thé, ngudi tiéu diing the gidi con chua biét dén
nhiéu. Do vy, nhing ci 4 phé Viét Nam tai th truing a dip dé
nguti dan trén thé gici thuéng thrc cSc ca phé chinh g6 Viét Nam.

Theo bdo cdo Xu hudng clra hang ban Ié hién dai Viét Nam 2023 eda
Q&Me, 56 igng cira hang c phé tai Vit Nam ném 2023 ting lén nhanh
chéng nhas s m r  cila céc thirong hié Phic
Long, Trung Nguyén E-Coffee. Tir ndm 2019 dén ném 2023, 56 luong
cifa hing ca phé da ting tir 816 én 1.657 cira hang

Khéng chi phat trién manh tai thi trudng trong nudc, nhimg thuong hiéu
ca phé Viét Nam 83 c6 thé vuon ra thi truong qudc t€.

. e . 24/10: Cac thuong hiéu d6 uéng Viét Nam lién
10/10: 26 ndm ca phé Trung Nguyén tuc ma chi nhanh & thi trudng quéc té

01 /1 0 vuon tam quéc té — CafeF 1 5/1 0 — Bao Doanh Nhan 31 /1 9

16/10: Xu huéng t6 hop am thuc - giai tri: .

Trai nghiém mdi, co hdi méi Nganh F&B-
Kinh T€é & Tiéu Dung

01/10: Phic Long ra mat "Bd suu tap di san" dé cao
gid tri nguyén ban - Chuyén trang Tri Thic Tré

27/10: "Tran chién" tra chanh, tra sira, ca phé mudi -
Thé Gigi Tiép Thi

Xu hwéng b hop &m thyc - glal tri: Tral "Tran chién” tra chanh, tra siva, ca phé mudi
Phuc Long ra mét "Bd suu tap di san" dé cao gia nghiém méi, co hdl mé&l Nganh F&B

tri nguyén ban

(T6 Quéc) - Ngay tir khi moi rs mét, ly Tra s&a Phic Long thom Iing huong vi tra,
ngot ngao vi sira da khién bao nguoi “mé man", tham chi la “nghign” dén mirc mot
tuén phai udng 8 ba lin. Tir 66, xu huong trd sirs 48 vi tré &8 trot thanh mot
phong cach dé uéng rét hidn dai va bén vimg.



https://dantri.com.vn/bat-dong-san/hon-300-thuong-hieu-fb-va-thoi-trang-cao-cap-se-co-mat-tai-regal-legend-20220915130339384.htm
https://kinhtetieudung.net.vn/xu-huong-to-hop-am-thuc-giai-tri-trai-nghiem-moi-co-hoi-moi-nganh-fb-a8090.html
https://ttvn.toquoc.vn/phuc-long-ra-mat-bo-suu-tap-di-san-de-cao-gia-tri-nguyen-ban-20231001091945579.htm
https://www.brandsvietnam.com/23151-Golden-Gate-Restaurant-Group-san-xuat-bia-lon-ong-lon-F-B-da-co-muc-tieu-moi
https://thegioitiepthi.danviet.vn/tran-chien-tra-chanh-tra-sua-ca-phe-muoi-20231027220200855.htm
https://baomoi.com/tra-sua-gongcha-viet-nam-mo-cua-hang-ca-phe-pho-mai/c/43716130.epi
https://cafebiz.vn/26-nam-ca-phe-trung-nguyen-vuon-tam-quoc-te-loat-san-pham-sang-tao-doc-dao-duoc-ca-the-gioi-dam-me-17623101010131336.chn
https://tienphong.vn/the-gioi-ca-phe-trung-nguyen-legend-dau-tien-tren-the-gioi-post1471246.tpo
https://ttvn.toquoc.vn/doanh-nghiep-fb-thay-da-doi-thit-trong-nam-2023-2023051810375829.htm
https://doanhnhanvn.vn/tin-hieu-tich-cuc-cac-thuong-hieu-do-uong-viet-nam-lien-tuc-mo-chi-nhanh-o-thi-truong-quoc-te.html

Top KOLs noi bat trén Mang xa hoi

Active
Mega KOLs
Score
Quan khong g&
0,27
B 287K subs €) 267k Followers 31.3K Followers 4.4M Followers
Chau mudi
0,12
2 30.9K Subs €) 393K Followers 56.5K Followers 1.4M Followers
Nguyén Hoang Lam
0,09
2 501K Subs €) 200K Followers 49.6K Followers 3.9M Followers
Active
Macro KOLs
Score
TOE NAU GibO
ﬁ 33K Followers 244.5K Followers 119
Tracyum
9 1.1K Followers 45.3K Followers 97.1K Followers 0,78
Tran Tién
0,40
n 357K Subs 9 19K Followers 50K Followers

}eputa

Chd thich:

1)

@

(©)

4)

Active Rate Score: Téng
tuong tac/Téng luot ngudi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6
dang bai c6 ndi dung ding
Nganh hang/Chd dé trong
thang cua KOL

Mega KOL: >1,000,000 Total
Followers

Macro KOL: 10,000 -
100,000 Total Followers



Top KOLs noi bat tréen Mang xa hoi

Relevan
Mega KOLs eevance
Score
Foody.vn
1,00
ﬂ 6.1M Followers 25.8K Followers
Thém An
0,50
ﬂ 1.8M Followers
Ding Nhat Masterchef
0,42
3 154K Subs ©) 62k Followers
Macro KOLs Active
Score
Vii Tién Dat
ﬁ 156.7K Followers 1,00
An Sap Sai Gon
D 84k subs ©) 156K Followers 194K Followers 1,00
Tran Tién
I 357K Subs 9 19K Followers 50K Followers 0,63

}eputa

Chd thich:

1)

@

(©)

4)

Active Rate Score: Téng
tuong tac/Téng luot ngudi
theo d6i trén MXH
(Facebook, Youtube,
Instagram, Tiktok)

Relevance Score: Chi s6
dang bai c6 ndi dung ding
Nganh hang/Chd dé trong
thang cua KOL

Mega KOL: >1,000,000 Total
Followers

Macro KOL: 10,000 -
100,000 Total Followers



GIOI THIEU REPUTA

}eputa

Reputa ty hao Ia hé thdng tién phong trong viéc trng dung céng nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON D{¥ LIEU

Reputa s& hiru 09 ngudn dir liéu dén tir cac nén tang

quen thudc v&i ngwoi dung:

Facebook
Youtube
Instagram
TikTok

B&o chi dién t&
Forum

Blog & Website
Bé&o gidy

Dir liéu trong hé thdng Reputa con dwoc thé hién
dwdi 03 format phd bién nhat hién nay:

e Van ban

e Hinh anh

* Video.

GIAl PHAP REPUTA CUNG CAP

Do lvong Stre khée thwong hiéu
Theo déi hoat dong truyén théng

Hb tro cham séc khach hang



—.]?eputq

THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van céac Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://biz.reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Loc (Mr)

2. Phone: 0965 938 396 2 Phone: 0348 186 197

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn



