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TONG QUAN THAO LUAN CHIEN DICH SALE 10.10
CUA TOP 04 SAN TMDPT TREN SOCIAL MEDIA



Dien bién thao luan 4 Chién dich Siéu Sale 10.10
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> Shopee la san truyén thong chién dich Siéu Sale 10.10
dau tién vao 23/09 véi hoat dong Livestream Xudng thi
cong, lam qua nhan Voucher, tiép sau d6 la hang loat
cac content truyén thong hop tac véi cac nhan hang
nhu Samsung, VPBank va cac Minigame thu hut lugng
comment tuong tac I6n nhu Dai Chién Dua Tuong Tac -
Shopee Tdng Ban (3.5M Comment).

> Tiki bat dau truyén thong Chién dich 10.10 vao 30/09
véi content Lich Sdn Triéu Deal Siéu Ré 10.10 (1.7K
Like, 307 Comment), dong thoi st dung KOLs truyén
thong Chién dich nhu Khanh Vy, Anh Ban Than

> Lazada bat dau truyén thong vao 04/10 véi Minigame
Siéu Sale 10.10 Dén Gan, San Voucher Nao Ban Qi
(3.3M va tap trung day manh thuc hién Minigame trudc
khi Siéu Sale dién ra nhu San Sang San Sale 10.10 Chua
Nao? (3.8M Comment) va Quay Tung Deal 10.10 Thai!
(2.8M Comment).

> Sendo truyén thong Chién dich tir 30/09 véi Video Clip
Siéu HoOi Hang Viét 10.10 (309K Views, 436 Like, 85
Comment), va duy nhat 1 Minigame tuong tac nhan
dugc 69K Comment - Bat Keo Don Tén - Nhan Ngay
Voucher



https://facebook.com/257825632904575
https://facebook.com/4584496731806777
https://facebook.com/4586533718269745
https://www.facebook.com/ShopeeVN/posts/4555936191329498?__cft__%5b0%5d=AZWvMV5jFXV1zueOC0jXSej1g8vlo5AyVS4iD6eK1Dp7rpVrbF2JTY7FPe8vjQH7PMZJ1Y9gGmyoHh74NOSus1tp9a7w1CJl4dFphq9AEHkBxI8K1EWpCeI862sq5Jsd7Es&__tn__=%2CO%2CP-R
https://www.facebook.com/tiki.vn/posts/10159790551212769
https://www.facebook.com/photo/?fbid=399357864895250&set=a.246286086869096
https://www.facebook.com/photo/?fbid=419109569576746&set=a.337854764368894
https://www.facebook.com/LazadaVietnam/posts/6196702677093383?__tn__=%2CO*F
https://www.facebook.com/LazadaVietnam/posts/6225379594225691?__cft__%5b0%5d=AZXQxok65VAJvYCOI2sVaDrIZYEBi37L9XdEm2gw42fp-A80uwbqE6ZSwEQs2q05-O4NGsRxueBhVC4kUHwOH-g-Te5Z_3DyhDWECpt9hpG5JUx5-M89_Am22Eq-SZdiT5p5TA1sQYHTO2OnyWOMdoBs&__tn__=%2CO%2CP-R
https://www.facebook.com/LazadaVietnam/posts/6281679381929045?__cft__%5b0%5d=AZVKIraNN805rMpYNpXM-Da8fGXUuzjKE_iHwYcxbmkJc1W8XP-aAY_8W0AUkvDUZvaf64gsOSPGQUCnrEhcN0B5emDMTLu9fTf_FIDT0cY6TW0P9_eqTCtrWc7r5wUaQufVog9rzL5POdU3TvVgxOeV&__tn__=%2CO%2CP-R
https://www.facebook.com/sendomuagicungco/posts/4863670090345442?__cft__%5b0%5d=AZUbVy192YixX_Z79dGpQU8brLrVLWoa5izsbYR_z4461sIDIKRWTSjpooRmMvsg4T3tOthbXSKER-86izAuVdquZW-qdZiHlPxrCdyzSaoXOwI3C9g3TadUPx5W82nb9gxNiHFrX_f4aMsQowpo5q6wf6mh408lffwj0J0X4Q_NPA&__tn__=%2CO%2CP-R
https://www.facebook.com/sendomuagicungco/posts/4870727299639721?__cft__%5b0%5d=AZVFXVYm5ldZ35SEROxy6QpSq-xqjNdoSDSzS1mntFcvSlBuQ9_tuTQkyeT6nyhFLaZC-M4oEgvbeH0ujW8Mbur8ApMOvUb7LL-9yEG14t43iVNzZ3KUVTr-7dJr3fK-bwhohO0bHGsjYD2ty3korb_b&__tn__=%2CO%2CP-R

Shopee dan dau tong lwong thao luan va Tiki co ti Ié tin tich cuc cao nhat

Nguon 6
thao luan Shopee

= Facebook

167 247
) 124 1.5%  2.2%
= Tiktok 1.1% ‘\‘
372
= Instagram 3.3%
= Forum,
Blog&Website
Bao chi
10339
Youtube 91.5%
Sac thai .
thao luan 116%
7032
62.26%
= Tiéu cuc
= Tich cuc
Trung lap

N =17,597 | Thai gian:

45
0.4%

4131
36.58%

Laz
3
2 .
26.3% N
4 357
14 :
s.s%\ tin
5 ¥ 90
ol 56.3%
o
64.20% ’ e
1353
31.05%

00h00 ngay 23/09 - 23h59 ngay 13/10

S O
TIKI

45 74

5% 41% 27
g 25%
3.2% "‘

120
6.7%

47.54%

=5
Sendo

3
42 .
26.3% G
160
14 tin
8.8%‘
5 " 90
3.1% 56.3%
6
3.8%
21
80 .
50.00% 13.13%

59
36.88%

}eputa



So sanh thao luan Chién dich Siéu Sale 10.10 vs 9.9
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Shopee la san TMDT dau tién trien khai Chién dich trong 4 san
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Nhom khach hang nir, trong do tudi 24-34 Reputa
chiém da so trong cac thao luan vé 4 Chién dich
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HOAT DONG TRUYEN THONG CHIEN DICH SALE 10.10
TOP 04 SAN TMDT TREN SOCIAL MEDIA



Shopee buing né truyén thong 10.10,
Lazada hoat dong “im ang” hon sau ci hit 09.09 cung dai s Huyn Bin

Shopee SIEU SALE CHiNH HANG . MUA GI CUNG RE FREESH'P TAN NHA Dﬂrtg’éxglg\u%néosr:&mc
Th(‘in 9 tiA“ chur:g: e s%n th‘uc‘ hi?" o dang iz dc}rgg a e Thong tin chung: Lazada bat d4u truyén thong vao 04/10 i |
truyén thong nhat trong Top 4 san va |a san duy nhat thuc hién Io ‘Io v6i Minicame Siéu Sale 10.10 D& Gin. San Voucher Nao

Show ca nhac “Sac Mau Hy Vong” vao 20h30 t6i ngay 9.10, dugc TR SRATS
phat song trén Dai truyén hinh VTV, HTV trén toan qudc va trén 3
(rng dung Shopee

* KOL/Influencer: Ngoai dai st thuong hiéu - HLV Park Hang Seo

Ban Qi va day manh thuc hién Minigame trong 1 tuan trudc
khi Siéu Sale dién ra.
* KOL/Influencer: 10.10 Lazada dong hanh cung Ninh

con c6 cac KOL nhu ciu tha Tién Linh, Vin Thanh, Giang i, Gia Duong Lan Ngoc, cling Chj Ca N, Chloe Nguyen, Thao Hien, :::::GIONHE;MUASA"
dinh Cam Cam,... Viét Phuong Thoa CEsHI

Chuong trinh khuyé&n mai néi bat:

+ Chuong trinh khuy&n mai néi bat: : b
7 Min phi van huyen 0 > Fra shitoincu
i LU » Hoan tién 12%
» Co hgi tring xe hoi cuc xin so 0 S ]
« Bai ddng ndi bat: <MINIGAME> 3 DON CHO SALE THUONG PR AL > :2'0%1%982%' (?l?t' [MINTGAME] CHAY BUA TUONG TAC
HIEU - SHOPEE TANG BAN {} - W
é ~ ~ N a
ﬁ TRIEU DEAL SIEU RE g2#N  SIEU HOI HANG VIET Sendo =
Thong tin chung: Tiki bt d4u truyén théng Chién dich 10.10 * Thong tin chung: Sendo truyén thong Chién dich tir 30/09 10.10
vao 30/09 vai bai viét Sale Cuc Nhiét Thang 10 - Sén Triéu Deal, véi Video Clip Siéu HGi Hang Viét 10.10, cac hoat dong truyén -

Lich San Triéu Deal Siéu Ré 10.10

KOL/Influencer: 10.10 Tiki dong hanh cuing Anh Ban Than,
Khénh Vy, Kiéu Chinh, Nino's Home,...

Chuong trinh khuyén mai ngi bat:

thong it va c6 duy nhat 1 Minigame Bat Kéo Don Tén - Nhan 3:5:; clg_:
Ngay Voucher trong dgt Sale nay. ;
» KOL/Influencer: két hop cac trang cong dong “Chuyén cla

Sai Gon”’, Chuyén clia Ha Noi”

> Dong gid 10K +  Chuong trinh khuyén mai néi bat: —

> Coupon 1 triéu > Deal 10k tran ngap khung gio vang duy nhat hém nay s

> Freeship TikiNOW 2H » Vong quay nira gia, 100% c6 qua VOUCHER
> Sin sale TRUNG IPHONE tri gid 30 triéu! > Voucher bao la, d&n 100k s [ {u[H] [1]
> Chai game, rinh thudng hon 500 TRIEU DONG > Hoan tién cuc dai dén 50% AL IGL LT
> >

Bai dang noi bat: BIG GAME 10.10 - MANH TAY TUONG

: m > Bai dang ndi bat: [MINIGAME] MOI BAN DEN DAY CUNG BB 2
TAC, TIKI TANG 100 TRIEU XU

THAMGIA ...



https://www.facebook.com/watch/?v=238255751603172
https://www.facebook.com/1557782724478208/posts/4688002781456171
https://www.facebook.com/LazadaVietnam/posts/6196702677093383?__tn__=%2CO*F
https://www.facebook.com/LazadaVietnam/posts/6209195609177423
https://www.facebook.com/tiki.vn/photos/a.462147772768/10159791885482769/?__cft__%5b0%5d=AZVNerZdaf2mqDWeSdqMNs1rLao-38DXB-2BqRTY0uevKD6v12W0SKiV6lQj559ySgDTrN7mkxL4hJHIc6hZDwf5nxHKxwIeh5NjN8hAzOeKugRdcfrsXQ0sLUxHlhrbywmIpvDdwZDNmOKUG2NA0QCJ&__tn__=%2CO%2CP-R
https://www.facebook.com/tiki.vn/posts/10159790551212769
https://www.facebook.com/tiki.vn/posts/10159803034977769?__cft__%5b0%5d=AZVHGetprOBpvKKxaz7jv_JGs4NwO27egaZNqaXVwz5q8npkEmxyXd7St7Vj8OiA0C2j8kxtt3j5uBF6N7ZE7oU3NEdXxAF2ieAMM85IrXbfzB1G9heVpapp1AHX5rTvzrE&__tn__=%2CO%2CP-R
https://www.facebook.com/sendomuagicungco/posts/4863670090345442?__cft__%5b0%5d=AZUbVy192YixX_Z79dGpQU8brLrVLWoa5izsbYR_z4461sIDIKRWTSjpooRmMvsg4T3tOthbXSKER-86izAuVdquZW-qdZiHlPxrCdyzSaoXOwI3C9g3TadUPx5W82nb9gxNiHFrX_f4aMsQowpo5q6wf6mh408lffwj0J0X4Q_NPA&__tn__=%2CO%2CP-R
https://www.facebook.com/sendomuagicungco/posts/4870727299639721?__cft__%5b0%5d=AZVFXVYm5ldZ35SEROxy6QpSq-xqjNdoSDSzS1mntFcvSlBuQ9_tuTQkyeT6nyhFLaZC-M4oEgvbeH0ujW8Mbur8ApMOvUb7LL-9yEG14t43iVNzZ3KUVTr-7dJr3fK-bwhohO0bHGsjYD2ty3korb_b&__tn__=%2CO%2CP-R
https://www.facebook.com/sendomuagicungco/posts/4870727299639721

Content Marketing la hoat dong chinh trén 4 Fanpage truyén thong Chién dich, Reputa
Shopee la san duy nhat thuc hién Supershow

S O é
»

Minigame/ Minigame/ Minigame/ Minigame/
livestream Livestream Livestream Livestream
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Content Content B Content Content
Supgr;how B :/IIIK?rn Supershow MKT Supershow MKT Supershow MKT
L 18% 102 bai d3 11% 8A 53 C. g 11%
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> Shopee I3 san thuc hién da dang hoat dong truyén thong nhat trong 4 san, déc biét 1a san duy nhit thuc hién Show ca nhac “Sac Mau Hy Vong” vao 20h30 t6i ngay 9.10 va
dugc phét song trén céc Dai truyén hinh trén toan quéc (VTV, HTV) va (rng dung Shopee. Cac Minigame tang Voucher va Xu ctia Shopee tiép tuc thu hit lwgng I6n comment
nhu Siéu Sale Gilra Thang — Shopee Tang Ban (4.9M Comment), Dai Chién Dua Tuong Tac - Shopee Téng Ban (3.5M Comment), D6n Siéu Sale Hoan Xu - Shopee Tang Ban
(3.2M Comment). Céc KOLs nhu ciing dang tai ndi dung vé cac deal, san pham trong Chién dich thu hdt 1 lugng Like I6n, Chuyén Nha Dau (18,513 Like), Phuong My Chi
(4,131 Like), Bép Trudng Review (6,835 Like).

> Lazada tich cuc thyc hién Minigame d€ thu hdt tuong tac trén Fanpage nhu San Sang San Sale 10.10 Chwa Nao? (3.8M Comment), Siéu Sale 10.10 D&n Gan, San Voucher
Nao Ban 0i (3.3M Comment), Qudy Tung Deal 10.10 Thoi! (2.8M Comment). Livestream gii thiéu san phdm va Chién dich tir KOLs nhu Chi Ca N6, Thao Hién, Viét Phuong
Thoa c6 lugng tuong tac thap (<100 tuong tac) va khong qua thu hit ngudi xem.

> Tiki st dung KOL hiéu qua, mang lai lwgng twong téc cao tir cac ndi dung chia sé vé san phdm va thong tin vé Chién dich, cu thé nhu Khanh Vy (18,082 tuong téc) va Anh
Ban than (11,201 twong tac). Tiki ciing thuc hién cdc Minigame nhung khong qué thu hit nguoi choi tuong tac nhu Du Doan Hét Minh — Nhan Ngay Qua Dinh (1,600
Comment), Chon San Pham Hay - Rinh Tivi V& Tay (1,300 Comment).

> Content MKT dugc 4 san st dung dé truyén thong trén Fanpage (>50%). Dac biét, Sendo sir dung 90% bai dang trén Fanpage la vé giGi thiéu thong tin, hoat dong xoay
quanh Chign dich, tuy nhién lwgng tuong tac cla noi dung thap (TB 100 twong tac/bai dang).
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https://www.facebook.com/watch/?v=238255751603172
https://www.facebook.com/ShopeeVN/posts/4786179511638497
https://www.facebook.com/ShopeeVN/posts/4555936191329498?__cft__%5b0%5d=AZWvMV5jFXV1zueOC0jXSej1g8vlo5AyVS4iD6eK1Dp7rpVrbF2JTY7FPe8vjQH7PMZJ1Y9gGmyoHh74NOSus1tp9a7w1CJl4dFphq9AEHkBxI8K1EWpCeI862sq5Jsd7Es&__tn__=%2CO%2CP-R
https://www.facebook.com/ShopeeVN/posts/4529368327319618?__cft__%5b0%5d=AZV1t7bvnTe3oVZ62yzB4zah_905kDHPjbtY1v4cy1BTqU_IVEqgG8UelczsXF1zoXJK7CXBDSyV3V_FapR9pG5OuhLMPWA0IF6XUJFPNc1ARn3_6K5jtAqJe2fMeNrVDro&__tn__=%2CO%2CP-R
https://www.facebook.com/BaDuyNamThuong/posts/2960811700807029?__cft__%5b0%5d=AZWGDF-6xGl6syLaXIcVRvWh9p4jJ6akWPPqh3giDISUpuH9PNwlD5RLKE5OhaM1gNq5ttmJ7RWemPW5EPONae_6kXimYeOR4LATJDotHxHI3WdvY39V5drmCexSTZmZsqs&__tn__=%2CO%2CP-R
https://www.facebook.com/PhuongMyChi/posts/404841347676759
https://www.facebook.com/beptruongreview/posts/258401119537010?__cft__%5b0%5d=AZU7148X76bYhioM08BOwZqrYlzk-yOvy6Sq2KLPVa6_7JKjgs_tVvXUaT1PX5OkcviMlIHD95j4ioTvOa8AwJgsMBKL3zOeDusQ4hA1V29c5NndlyBRps2PiSJRMjzN6DmZXQC7A4ZhE_l1gfPdmvy9&__tn__=%2CO%2CP-R
https://www.facebook.com/LazadaVietnam/posts/6225379594225691?__cft__%5b0%5d=AZXQxok65VAJvYCOI2sVaDrIZYEBi37L9XdEm2gw42fp-A80uwbqE6ZSwEQs2q05-O4NGsRxueBhVC4kUHwOH-g-Te5Z_3DyhDWECpt9hpG5JUx5-M89_Am22Eq-SZdiT5p5TA1sQYHTO2OnyWOMdoBs&__tn__=%2CO%2CP-R
https://www.facebook.com/LazadaVietnam/posts/6196702677093383?__tn__=%2CO*F
https://www.facebook.com/LazadaVietnam/posts/6281679381929045?__cft__%5b0%5d=AZVKIraNN805rMpYNpXM-Da8fGXUuzjKE_iHwYcxbmkJc1W8XP-aAY_8W0AUkvDUZvaf64gsOSPGQUCnrEhcN0B5emDMTLu9fTf_FIDT0cY6TW0P9_eqTCtrWc7r5wUaQufVog9rzL5POdU3TvVgxOeV&__tn__=%2CO%2CP-R
https://www.facebook.com/LazadaVietnam/videos/1602578866754363/?__cft__%5b0%5d=AZXK9DluE4A5mGLkun1QBE-SNT64ZPIVaWYFxW5Fe7ZwDf0_aIqJ4_VzPatMqP2ftvypiFWONHrQ0Mbp7R_4LvhWK1lluHhd2kiuF4bm6C2oVlOZ5OZtOIuGhOkJ2mmlfODCG7Npa6emjNkifFwiAO6bREQgkJHHmf55XcF2hhQ2CA&__tn__=%2CO%2CP-R
https://www.facebook.com/LazadaVietnam/videos/272421718071073/
https://www.facebook.com/LazadaVietnam/videos/272421718071073/?__cft__%5b0%5d=AZXZhOSlgbqwWIbKKr2b-ehejF59Jpz8bOl0EDXfUvjfFVuwZyO02zb0ObAcBFQpczCp3mZS5_xUv1AeB269VhReIi-fxs9D2ffWiA_9CFXlbCmydctrEUOKwh3pV2bDJEb0FR5Qij4qLaFO8ShG_ah_OzBv3n8sol5GpbuN2T4RrA&__tn__=%2CO%2CP-R
https://www.facebook.com/photo/?fbid=399357864895250&set=a.246286086869096
https://www.facebook.com/photo/?fbid=419109569576746&set=a.337854764368894
https://www.facebook.com/tiki.vn/posts/10159802743777769?__cft__%5b0%5d=AZWt4w7Anu8R0u6QY4FTuYYUwNzurzUPNfUdY7pqebVnNT3qDwZ99lDKzF0DOVkoMhWRCSkLdV5UTmplOc-aT8MUXmpShZC58NtVSKSAOKjJhfdbL-cUvQJer-_Hhnsw5OyuITqodnSW6qTvO9_sX2P5&__tn__=%2CO%2CP-R
https://www.facebook.com/tiki.vn/posts/10159812278012769?__cft__%5b0%5d=AZXFfAgTfh958OdTxzjGBVs7IOYiex1Bq6uCwgFizvCkqro3NZ_B5Zmn2zyD3jrn8SWTTCNLFKFqMNftxP2Mck0bKz_JIPDGonwgy-cW5zisQcVUGv0pyMaW6YFOdbdLlDqdYviw48dK8N9o1ryTgHBu&__tn__=%2CO%2CP-R

Cac hoat dong truyén thong trén Owned Media chiém trén 98% lugng tuong tac cua 4 Chién dich

L ) é

10.10 Siéu Sale Chinh Hing Siéu Sale 10.10 Triéu Deal Siéu Ré 10.10 Siéu hdi Hang Viét 10.10
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81.25%
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1.13% 112,288

0.26%
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98.87% 99.74% 99.25% 98.92%

}eputa

N = 17,597 | Thai gian: 00h00 ngay 23/09 - 23h59 ngay 13/10 B OwnedMedia M Paid + Earned Media



l\,

o°>

i<l Siéu Sale 10.10 - Triéu Deal Siéu Ré

Tiki &
'@ 5 thdng 10 lic 0:00 - &

ti.ki/TikiSieuSale1010

+ BIG GAME 10.10 »+ MANH TAY TUONG TAC, TIKI TANG 100 TRIEU XU

SIEU SALE 10.10 sao cé thé thigu chigc game ting xu khing tir Tiki v

00 7k

1 triéu binh ludn 11K lugt chia sé

Khanh Vy @
M&i quan hé tai trg - @

SU HUNG KHOT TU NHONG MON B0 GAN GUL

Su hiing khdi khéng tu nhién ma c6, nhung ciing khéng khé dé tim ra.
Ngay tir hém nay, ching minh hdy ciing tu tao ra déng luc, hiing khdi
cho ban than tif nhifng mén @ don gian nhét trong phéng nhé. Mét
t3m hdn thodi mai, mét tdm trang tich cuc s& gidp ching ta hoan
thanh moi uéc md trong cube séng ¢

#Tiki #Tiki1010 #TrieuDealSieuRe #FreeshipTikiNOW2H — vdi Tiki.

Big game 10.10 “ Manh tay
twong tdc, Tiki tdng 100
trieu xu” dat 17K Like, TM
Comment, 1,1K Share

| Q0 17k 360 binh luén 194 lugt chia s&

Bai dédng chia sé thdng
tin Chién dich cua MC
Khanh Vy dat 17K
Like,360 Comment, 194
Share

i dung noi bat trén Owned & Paid-Earned Media

Shopee

Shopee @ .
8 thang 10 luc 12:15 . @

<MINIGAME> £ SALE THUONG HIEU TOI - SHOPEE TANG VOUCHER =

@ Thich va Theo d&i Fanpage Shopes (VN)

@ EBinh luén hashtag #ShopeeVN1010 #1010SieuSaleChinhHang

@ DPinh k&ém Username Shopee + TA.G 02 ngudi ban va lién tuc tudng tac vdi binh
lugn @& nhan Voucher khing!!

ﬁ Siéu Sale Chinh Hang 10.10

Minigame “Sale thuong hiéu
tdi — Shopee tang voucher”
dat  1,8K Like, 2,7M
Comment, 48 Share

o 18K 2,7 triéu binh luadn 48 |yt chia sé

Lé Duang Bao Lam @
L8 6thing101ic18:58.@

€O CHU NHIN BA NHI SUNG SUC KIA ... 6 chti oi 2 cha con BAO LAM va BAO NHI
dang chai games SO GI DAY & trén Shopee d6 6 chi ... chdi bi ghién nghen c6 chi
i ... m& mét ra 13 chdi ..néu mdi chai s& nhan lign 10 k xu ... hoic Voucher gidm 20
kluén nha cé chd

Nghe néi ngay 10.10 sap tdi t8ng gidi thudng Ién dén 3 ty ludn, cé chi mudn choi
thi vao <https://bit.ly/3A7z5Y1> lién nha.

Lé Ducng Bao Lam

#ShopeeSogiday #ShopeeVn1010 #LeDuongBaoLam #QuynhQuynh #BaoNhi
#BaoNgoc

QO 36k 427 binh luén 25 lugt chia s&

Bai dang chia sé thong
tin Chién dich cua Dién
vién Lé Duong Bdo L4m
dat 36K Like, 427
Comment, 25 Share

}eputa


https://www.facebook.com/duonglamshowbiz/posts/445777663560289
https://www.facebook.com/ShopeeVN/posts/4717971978459251
https://www.facebook.com/tiki.vn/posts/10159803034977769
https://www.facebook.com/photo?fbid=399357864895250&set=a.246286086869096

N6i dung noi bat trén Owned & Paid-Earned Media

>3 siéu Hoi Hang Viét 10.10 ol Siéu Sale 10.10

Sendo @
i . e Lazada @ .

& 30 thang 9 lic 09:00- & . . 8 thing 10 Iic 18:30- @ Minigame “Qudy tun
#  Siéu héi hang Viét 10.10 tai Sendo that nhigu su Iya chon hdp din bao gm S 5= o Qg q 2 =

théi trang, thuc phaim, mj phdm, &8 gia dung... v&i hang ngan VOUCHER va DEAL Bai dang vé Chién dich w]:}:g":r;]cg:;\glﬁgSOD::nLQIEI’;la?;:n?iiLazada #az3dal010 deal 10.10 thoi” dat
?EL% QEJYE:I FIEE NHAT dang ddi ban, nhd rii thém ngudi than va ban be cling san dat 436 L|ke, 85 B Comment #Lazada #Lazadal010 tag 2 ngudi ban & 01 con 56 may mén tir 1- 1 5K |_|ke 2 8M

nifa nha! q i 959 J J
#5endol010 #SieuHoiHangViet #5endo Comment’ 14 Share Comment, 31 2K Share
| 0 15K 2,8 triéu binh ludn 312 lugt chia sé |

| 00 435 85 binh ludn 14 Iugt chia sé

@ Lazada @
6thang 10 lic 17:33- @

[MINIGAME] SAN SANG SAN SALE 10.10 CHUA NAO?
@ Share bai ding & ché d6 cong khai kém #Lazada #Lazadal010
B Comment #Lazada #Lazad .9 2 nguidti ban 8 01 con 58 may mén tir 1-

999
Lazada !
MINIGAME

SAN SIEU SALE 10410
LAZADA TUNG VOUCHER XIN

Sendo @
fe 2 thang 10 Iic 08:30 - &

. [MINIGAME] MO BAN BEN DAY CUNG THAM GIA ...
BIEN DUNG TEN CHUGNG TRINH VAQ CHO TRONG DE NHAN VOUCHER!!
3 Thai gian tham ga tif hém nay dén hét ngay 8.10

Sendo

_ BAT KEO DOAN TEN

NHAN NGAY
Minigame _ khdi ddng

- VOUCHER , Siéu hoi hang Viét 10.10
ST | JUH| 11 dat 35 Like, 69K

Comment, 22 Share

Minigame khdi dong Siéu
Sale 10.10 dat 18K Like,
3,8M Comment, 339 Share

O35 69K binh ludn 22 luct chia sé 3,8 triéu binh lugn 339 luct chia sé

}eputa


https://www.facebook.com/LazadaVietnam/posts/6281679381929045
https://www.facebook.com/LazadaVietnam/posts/6225379594225691
https://www.facebook.com/sendomuagicungco/posts/4863670090345442
https://www.facebook.com/sendomuagicungco/posts/4870727299639721

Top bai dang noi bat vé 4 Ch

ien dich

}eputa

#linhdan0614 #mcv

o e . o Tong
Nguoi dang Noi dung tom tat tuong téc
1 Qe& tiktok.com Shopee Viét Nam  [Siéu sale chinh héng 10.10 Shopee, freeship va triing xe hoi. 149,260
2 tiktok.com Shopee Viét Nam  [Shopee sale chinh hang 10.10 tir 22.9 - 15.10 freeship 0D 129,338
() . . Céac san pham nay déu |4 nhitng san pham tir cac thwong hiéu uy tin va cé
3 SO heominhon gian hang chinh hang trén Shopee Mall dé ca nha c6 thé dé dang tim mua 25199
#TikiConnect #Tiki1010 #Yummie NEU YUMMIE CONG CHUA c6 cudc
4 m youtube.com VEL L LSy SGNG TRONG MINECRAFT*EM BE YUMMIE CONG CHUA 23,393
10.10 m3 giam gia bat ngan va chay trg gia nén mua hoi lam luén ) Cam on
5 S§ facebook.com Do Duy Manh toan thé moi ngudi a & » Link Shopee San Sale 10.10[ 23,370
https://shp.ee/kjdxzh5
6 m youtube.com Toga TV » Link Tiki 10/10 Sale siéu khtng: https://ti.ki/VM2Nu39N/TOGA 14,931
Chloe thay viéc ung hd céc local brand cta nudc nha vao thdi diém nay hoan
7 §- instagram.com bychloenguyen  [toan hop Iy &, va minh ciing quen viéc mua hang trén @lazada_vn thi lién 14,431
tuc cd deal t6t
ﬁ . " Tham gia minigame Shopee 10.10 Siéu sale chinh hang ngay, dé cé co hoi
8 SRE tiktok.com Shopee Viet Nam nhén dugc voucher 100K #1010SieuSaleChinhHang #ShopeeVN1010 12,658
Ban hoc IELTS thi chdc chdn phai hoc dén cudn siach nay:
9 tiktok.com It's Danny here! https://ti.ki/56tVSRJR/OCXHMI3N #TIKIConnect #Tiki1010 tielts 9,548
#learnontiktok #xuhuong
10 instagram.com Linh Dan Mai 10.10, siéu sale Shopee. Shopping thdi chi em oi £ #SPBestDeal 6,546



https://www.tiktok.com/@shopee_vn/video/7012494712221306139
https://www.tiktok.com/@shopee_vn/video/7012524873301937435
https://www.instagram.com/p/CUsCfYTvrpf/
https://www.youtube.com/watch?v=HsSsMT-ONxk
https://facebook.com/4634774016642693
https://www.youtube.com/watch?v=EzQ67Ke0nMg
https://www.instagram.com/p/CUc5tG6pmsK/
https://www.tiktok.com/@shopee_vn/video/7012568336869428507
https://www.tiktok.com/@danny_nguyenn/video/7015540163266743578
https://www.tiktok.com/@72677768322/video/7017018590125739290

TAC DONG CUA YEU TO “GIAO NHAN HANG” DEN TRAI
NGHIEM KHACH HANG VE 4 CHIEN DICH SALE 10.10



Sau néi long gian cach xa hoi - nganh hang Nha cira & Doi Song

}eputa

nhan dugc thao luan nhiéu nhat tir nguoi ding

6 m Chién dich 10.10
Shopee m Chién dich 09.09
1550
1,392
405 476 256
I 254 157 187 147 g7

Nhaclra- Thoitrang Hangtiéu Lamdep- Thiét bg s6 Thiétbi Phuongtién DO choi-
Dai song dung - thuc  Strc khoe dién tlr Me & Bé

pham
m Chién dich 10.10
S O
TIKI m Chién dich 09.09
305
200
s 126 105 122 139 132
59 53 38
[ l 0 ¢
i =

Thoitrang Nhactra- Hang tieu Thiét b; s6 Lamdep- Thiétbi Phuong D6 choi-
Doi song  dung - thuc Strc khoe  dién tu tién Me & Bé
phdm

1,686

262

Laz
2L 2,257

m Chién dich 09.09
1,403
1,023
769
569

el I I346 199 325 216

14
T m I m

Nhactra- Thoitrang Hang tieu Lamdep- Thiétbisd Thiét bj dién Phuong tién D6 choi - Me
D0 séng dung - thuc  Strc khoe tor &Bé
pham

m Chién dich 10.10

m Chién dich 10.10
F.S Chién dich 09.09
119 Sendo

72

53
37 3338 28
22 17
T T A,
| -

Nhaclra- Hangtiéu Lamdep- Thiéthisé Thaitrang Thiét bi diénDo choi- Me Phuong tién
Doiséng dung -thuc  Strc khoe tor &Bé
pham

Note: bao gom toan bg diF liéu cia Buyer & Seller dé cap trén MXH



Lazada dan dau lugng thao luan cua Buyers vé “giao nhan hang”

Lién hé Reputa dé nhan ban day du
BAO CAO SO SANH HIEU QUA CHIEN DICH SIEU SALE 10.10 TOP 4 SAN TMDT

Mién Bac: Nguyen Quang Hiéu (Mr) Mién Nam: Nguyen Thanh Lac (Mr)

}eputa


http://bit.ly/dangky_trial15days

KET LUAN



Thong tin chung

}eputa

Thao luan cia Khach hang vé trai nghiém "giao nhan hang"

cua 4 Chién dich

Thoi gian: 23.09 - 13.10.2021

i > Shopee “10.10 Siéu Sale Chinh Hang": 11,294 tin > Shopee: 81 tin (9.88% tich cuc - 88.89% tiéu cuc)
Chitiet | . 2 “sieu Sale 10.10": 4,357 tin > Lazada: 84 tin (41.67% tich cuc - 55.95% tiéu cuc)
> Tiki “Triéu Deal Siéu Ré 10.10": 1,786 tin > Tiki: 83 tin (28.92% tich cuc - 69.88% tiéu cuc)
> Sendo “Siéu hdi Hang Viét 10.10": 160 tin > Sendo: 60 tin (6.67% tich cuc - 93.33% tiéu cuc)
> Shopee la san truyén thong chién dich Siéu Sale 10.10 dau tién vao | > Shopee dirng thi 2 vé ti Ié tin tiéu cuc tir Khach hang (88.89%). Noi
23/09 véi hoat déng Livestream Xudng thu cong, lam qua nhén dung phan nan chu yéu giao hang lau, nhan vién khong giao hang,
Voucher 80K (3500 Views, 78 Like, 38 Comment), tiép sau d6 la hang khong nhéan don, san hay don.
loat cac content truyén thong hop tac véi cac nhédn hang, doi tac nhu
Nestle, Samsung, VPBank > Chién dich “Siéu Sale 10.10” cta Lazada c6 lvgng Buyers théo luan
o o . | . tich cuc cao nhat (41.67%), n¢i dung chl yéu xoay quanh trai
» Tiki bat dau truyén thong Chién dich 10.10 vao 30/09 véi content Lich nghiém dich vu giao hang nhanh, chat lwong giao hang ddm bao va
San Triéu Deal Siéu Ré 10.10 (1.7K Like, 307 Comment). Tiki str dung I, '
U o . ; déng goi can than.
i KOLs truyén thong Chién dich, dat dugc twang tac cao nhu Khanh Vy,
Ket luan Anh Ban Than > Chién dich “Triéu Deal Siéu Reé" ¢ ti 1é thao luén tich cuc cao nhat
o x N : U .
> Lazada bat dau truyén thong vao 04/10 véi Minigame Siéu Sale 10.10 2:.'92?’ V\G(Ij?a%.rl?l\dijr?g. chu yeu Xﬂ?y qu?]nhhshlh, et nhiet finh, phi
Dén Gan, Sin Voucher Nao Ban Oi (3.3M Comment, va tap trung day ship re va dac biet fa thal glan giao hang nhanh chong.
manh thuc hién Minigame trong 1 tuan trudc khi Siéu Sale dién ra nhu T, " Y e
S&n Sang San Sale 10.10 Chua Nao? (3.8M Comment). > Chién dich “Siéu hdi Hang Viét 10.10” Sendo ding dau ve ti Ié tin
tieu cuc tir Buyers (93.33%). Buyers chd yéu phan nan vé viéc san
> Sendo truyén thong Chién dich tir 30/09 véi Video Clip Siéu Hoi Hang khong giao hang, giao hang cham, phi van chuyén cao, san tu y huy

Viét 10.10 (309K Views, 436 Like, 85 Comment), cac hoat dong truyén
thong cla Sendo chi tép trung véi 1 Minigame twong tac Bat Kéo Don
Tén - Nhan Ngay Voucher (69K Comment).

don.



https://facebook.com/257825632904575
https://facebook.com/4572035176386266
https://facebook.com/4584496731806777
https://facebook.com/4586533718269745
https://www.facebook.com/tiki.vn/posts/10159790551212769
https://www.facebook.com/photo/?fbid=399357864895250&set=a.246286086869096
https://www.facebook.com/photo/?fbid=419109569576746&set=a.337854764368894
https://www.facebook.com/LazadaVietnam/posts/6196702677093383?__tn__=%2CO*F
https://www.facebook.com/LazadaVietnam/posts/6225379594225691?__cft__%5b0%5d=AZXQxok65VAJvYCOI2sVaDrIZYEBi37L9XdEm2gw42fp-A80uwbqE6ZSwEQs2q05-O4NGsRxueBhVC4kUHwOH-g-Te5Z_3DyhDWECpt9hpG5JUx5-M89_Am22Eq-SZdiT5p5TA1sQYHTO2OnyWOMdoBs&__tn__=%2CO%2CP-R
https://www.facebook.com/sendomuagicungco/posts/4863670090345442?__cft__%5b0%5d=AZUbVy192YixX_Z79dGpQU8brLrVLWoa5izsbYR_z4461sIDIKRWTSjpooRmMvsg4T3tOthbXSKER-86izAuVdquZW-qdZiHlPxrCdyzSaoXOwI3C9g3TadUPx5W82nb9gxNiHFrX_f4aMsQowpo5q6wf6mh408lffwj0J0X4Q_NPA&__tn__=%2CO%2CP-R
https://www.facebook.com/sendomuagicungco/posts/4870727299639721?__cft__%5b0%5d=AZVFXVYm5ldZ35SEROxy6QpSq-xqjNdoSDSzS1mntFcvSlBuQ9_tuTQkyeT6nyhFLaZC-M4oEgvbeH0ujW8Mbur8ApMOvUb7LL-9yEG14t43iVNzZ3KUVTr-7dJr3fK-bwhohO0bHGsjYD2ty3korb_b&__tn__=%2CO%2CP-R
https://www.facebook.com/donglp/posts/10216731793687726
https://voz.vn/posts/13025288
https://voz.vn/t/tam-biet-7-nam-mua-shopee.405967/#post-13070913
https://voz.vn/posts/13197243
https://voz.vn/posts/13268941
https://www.facebook.com/groups/metiki/posts/1004965750072829/
https://www.facebook.com/groups/metiki/posts/1006673093235428/
https://www.facebook.com/groups/metiki/posts/999066593996078/
https://www.facebook.com/groups/khongsochot/posts/608290156977438/
https://www.facebook.com/sendomuagicungco/posts/4881622811883503?comment_id=4881937135185404&reply_comment_id=4887379771307807
https://www.facebook.com/sendomuagicungco/posts/4911152058930578?comment_id=4911669672212150
https://www.facebook.com/sendomuagicungco/posts/4888145627897888?comment_id=4893193844059733

DU’ LIEU SU'DUNG TRONG BAO CAO Reputa

1 | Nhac téi Bai viét co tir khda lién quan.

1. Tong quan thao luén chién dich Sale 10.10 cua Top
04 san TMDT trén Social Media

2 | Lvgngtuongtac | Lugt like, comment, share.

2. Phan tich hoat dong truyén thong Chién dich Sale 3 | D8 lantoa Lugt "reach”, hay sG nguoi d tiép xdc

10.10 Top 04 san TMDT trén Social Media Eolivbsnt ORI
Thé hién thai do x4u hodc khong thich

4 | Tiéucyc vGi san pham/thuong hiéu/su kién
3. Phan tich tdc dong cla yéu t6 “giao nhan hang” dén 5% o 02 <o o) A—— /
2 ia < > N PPN A € cap dén san pham/thuong hiéu/sy
trai nghiém khach hang vé 4 Chién dich Sale 10.10 5 | Trung lap kién nhung khong thé hién thi do.
4. Keétluan 6 | Tich cuc Thé hién théi d¢ tot hodc yéu thich véi

san pham/thuong hiéu/su kién.

Phuong thirc va cach thire |y dir liéu

v Tirkhéa: Shopee, Lazada, Tiki Sendo vacac tlir khda chinh bién thé, tir khda di kém va tir khda loai trir.
v Phan mém st dung: Reputa (https://reputa.vn/).

4 Ngu6n dit liéu: Céc trang bao chi, mang xa hai, blog ca nhéan st dung Tiéng Viét.

4 Phuong phap x( ly dir liéu: Lay mau vdi sai so tdi da 5%.

v DO 16n dit liéu xur ly: N = 17,597
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THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van céc Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Nguyén Quang Hiéu (Mr) Mi&n Nam: Nguyén Thanh Loc (Mr)
= -



