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Luong thao ludn nganh TMDT nam 2021 téng cao dot bién so véi ndm 2020;
“hang héa” van la chu dé dugc thao luan nhiéu nhat
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> Mirc d6 tdng trudng thao luan cta 4 san TMDT nam 2021 tdng manh, céc

brand Shopee, Lazada, Tiki tdng gap 6 lan; riéng Sendo c6 luot thao luan 222 123 34

tang gap 7 lan so véi nam 2020. 2021 |1">8
> Bén canh do, Trai nghiém thanh todn va Trai nghiém Web/App din dugc

Khach hang chi trong hon khi 04 san TMDT déu ting trong ndm 2021. Sendo .

Ngoai ra lugt thao luan vé Hang héa van dirng dau ¢ tat ca céc brand 2020 .908 Bon vi: Noi dung

(chiém gan 50% tong thao luan). Hau hét thao luan vé: Chét lrong hang

580,946

77 2 55

’ PR . . . . [l Hang héa [ Trai nghiém thanh toén
hoa, Uy tin cua san, khuyén khich mua hang } X
Il CTKM - Truyén thong MKT Trai nghiém Web/App
[ Tréi nghiém giao hang I8 chdm séc khach hang

N = 5,483,319 | Thai gian: 01/01/2020 - 31/12/2021 Reputa


https://voz.vn/posts/13251680
https://www.facebook.com/doquyenqng/posts/3257642067826531?comment_id=3258106257780112
https://www.facebook.com/groups/1062092043803154/posts/5167097736635877/?comment_id=5167200446625606

Cdc yéu to anh huwong dén su hai long ctia nguoi tiéu dung doi voi
Top 4 san TMDT c6 su thay doi trong ndm 2021
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http://bit.ly/dangky_trial15days

Nguoi tiéu dung phan nan vé “Toc do giao hang”
trong nam 2021 tang 20% so vGi nam 2020
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http://bit.ly/dangky_trial15days

Shopee, Lazada, Tiki tap trung day manh str dung KOLs/Influencers
vao cac Chién dich truyén thong trong nam 2021 so véi 2020

B Chién dich/Su kién truyén thong B Minigame/Livestream B Content MKT B KOLs/Influencers Don vi : Tin bai
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> Nam 2021, ty trong thao ludn cta ngudi dung vé céc chién dich Truyén thdng cta Shopee va Lazada tang manh so véi ndm 2020; cu thé, Shopee téing
8.3% va Lazada tang 19.1%. Mac du lwgng thao ludn cta Tiki tang so véi 2020, nhung ty trong giam 10.2% va Sendo giam 17.2%.

> Nho céc chién dich quang ba trén cac phuong tién truyén thong (Truyén hinh, Mang Xa Hoi,..) nén Shopee va Lazada nhan dugc lwgng quan tam Ion
cta ngudi dung so véi nam 2020.

> Nam 2021, Lazada, Shopee va Tiki d4u tu nhiéu hon vao céc Dai st thuwong hiéu va KOLs, cu thé Shopee cd NCT127, Park Han Seo,.. Lazada c6 Huyn
Bin, SEVENTEEN, NCT DREAM,.. Tiki c6 Ca si Ha Anh Tuan.

N = 28,635,557 | Thai gian: 01/01/2020 - 31/12/2021 ?epul:a
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Luot thao luan Top 04 san tang manh vao thai diém nguoi dan
bat dau trang théi “Binh thuong mai”
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> Luong thao luén cla Top 04 san tdng manh vao cudi Quy Ill - d4u Quy IV, thoi diém dich Covid-19 dan dugc kiém soat, nguoi dan bat dau thich (ng véi trang thai
“Binh thudng mdi", hanh vi mua sdm ciing tdng manh trd lai. Chudi céc chién dich Siéu Sale 10.10, 11.11 va 12.12 thudng nién cua Top 04 san dugc t6 chirc, thu hat
truyén thong trén MXH.

> Chién dich siéu sale cudi ndm 12.12 va chuong trinh khuyén mai vao thang 1 ghi nhén lugng thao luén dat dinh cao nhét cua Top 4 san TMDT trong 2021. Cu thé,
Shopee sale manh vdi Siéu Sale Sinh Nhat 12.12 (773.534 thao luén), Lazada trién khai Sale To Cudi Nam 12.12 (171.712 thao luan), Tiki - Sale N6t Chét Nam 12.12
(90.610 thao luan), Sendo - Chot Nam Sale 100% (28.035 thao luén).

> Trong ndm 2021, Shopee van tiép tuc |a san di dau trong lugng thao luén trén mang x4 hoi. Su kién sale 12/12 cua Shopee ghi nhan lwgng thao luén tdng manh nhat
cua cac san trong Nganh nho két hop t6 chic sinh nhat véi cac chwong trinh sale gid tri cao va minigame hap dan, KOLs ALV Park, Vij Van Thanhva TV Show “Séc
mau tuong lai” dugc phat séng trén cac dai truyén hinh toan quéc, dem lai hang triéu lwgng twong tac va thao luéan.

N = 11,641,173 | Thoi gian: 01-12/2021 }eputa



https://www.facebook.com/1557782724478208/posts/5512668332322941/

Shopee dan dau thi phan thao luan Nganh trong ndm 2021

Thi phan thao luan Top 10 san TMDT ndm 2021
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Xu hudng tim kiém trén Google Trends Top 04 san TMDT
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18,707

92,004 g 5959 11,018
55,463 2% 0.003% m Owned Media
1%

m Paid + Earn Media

92,250
2% mKOL
4,967,678
tin m Béo chi
m Forum
m Blog&Website

4,728,986
95%

N = 4,967,678 | Thai gian: 01-12/2021

> Trong nam 2021, Shopee dan dau vé thi phan (chiém 74%)
trong Top 10 san TMDT.

> Song song dd, xu hudng tim kiém cta Shopee trén Google
Trends luon c6 mic do phd bién cao nhat, trung binh hang
thdang >65/100. Céc tir khda phd bién dugc tim kiém bao gom
“Tim ki€ém ma giam Shopee”, “Shopeefood” va “Shopee Pay”.

> Mang xa hoi la nguon tin thao luan chinh cda Top 10 san TMDT
trong ndm 2021, cu thé ngudi dung rat tich cuc twong tac va
thao luén céc hoat dong Minigame tir cac san (chiém 95%).
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Mitc do tang trudng, sac thai thao luan Top 04 san TMDT
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> Nam 2021, tinh hinh dich Covid-19 phirc tap va bung phat manh mé da thdc ddy hanh vi mua sdm online cla ngudi dan. K&t qua la thao luén vé Top 4 san Tiki, Shopee,
Lazada, Sendo tdng dot bién, gap 6 - 7 [an so véi nam 2020. Thao luan trung lap chiém ti Ié cao nhat trong nganh (>80%), ndi dung chd yéu la tham gia hudng (ng
Minigame va hoi vé cac ma giam gia, vu dai cla cac san.

> Shopee van la san dan d4u thao luan cua top 4 san, ra mat nhiéu chuong trinh khuyé&n méi "khing", nhiéu voucher hap dan cung céc KOLs: Dong Nhi, Tizi Dich Lép, Do
Khanh Van, Doi tuyén bong da Viét Nam...dem lai hiéu qua thu hdt thao luén tang 498.20% so vai nam trudc.

> Su dong hanh véi ca si Ha Anh Tudn véi vai tro Dai st thuong hiéu trong hoat dong truyén thong caa Tiki vao cudi nam 2021 da mang lai tiéng vang I6n, nhan dugc nhiéu
lurgt thao ludn cta ngudi dung. Cung véi d6, Tiki trién khai hang loat céc chién dich sale, dau tu t6 chirc Minigame hap dan va ddy manh truyén thong qua kénh Tikitok vdi
#Tikiconnect gitp tang 460.45% lugt thao luan so véi nam 2020.

> Cung khoang thoi gian d6, Huyn Bin chinh thirc trg thanh Dai st thuong hiéu Lazada. Ngoai ra, san tiép tuc t6 chirc su kién truyén thong I6n hang thang - Supershow quy tu
dan sao I6n : My Tam, Binz, Son Tung MTP.,...; két hgp dong hanh cung Running Man Viét Nam va thudng xuyén chay cac chién dich khuyén méi I6n vao ngay doi. Nha do,
Lazada tang dang ké luot thao luén, 451.43% so vai 2020.

> Sendo c0 ty |é ting trudng cao nhat trong Top 04 san véi mirc ting 635.24% vé lugng thao ludn. San t6 chirc cc su kién sale hang thang, ngoai ra con két hop véi Bo Cong
Thuong t6 chirc “Tuan |& Nong san Viét” dién ra hang tuan tir thang 7/2021 va xuyén sudt giai doan dich COVID-19.

N = 5,483,319 | Thoi gian: 01-12/2021 Reputq


https://www.facebook.com/tiki.vn/posts/10159833927812769
https://www.facebook.com/watch/?v=484371576512947
https://www.facebook.com/LazadaVietnam/posts/5774635785966743
https://www.facebook.com/LazadaVietnam/posts/6394110170685965
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Nganh hang tiéu dung, thuc pham dirng dau thao luan trong Reputa

giai doan 6 thang cudi nam 2021

TOP NGANH HANG DUOC NHAC TG1 NHIEU NHAT TREN MANG XA HOI
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TRAI NGHIEM CUA KHACH HANG VE
TOP 04 SAN TMDT TREN SOCIAL MEDIA
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Xu huéng hanh vi chia sé ciia Khach hang trén Social Media

Xu hudng hanh vi chia sé cta Khach hang
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41.63%
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Phan anh chat lugng hang hod, dich vu  Khen, hai long chét lwgng hang hoa,
giao hang, trai nghiém giao dién, CSKH hudng (rng CTKM, dich vu giao hang,

N = 32,133 | Thai gian: 01-12/2021

CSKH

m Shopee mTiki mLazada mSendo

= Phan dnh chét lugng hang hod, dich vu
giao hang, canh bdo lira dao

= Khen, hai long chat lugng hang hoa, dich
vu giao hang

Hoi, thac méc viéc mua hang

2829
2145

1680
1183 II

Hoi, thac mac viéc mua hang, chinh
séch dditra

Top ndi dung Khach hang dé cap nhiéu nhat

.86%
2.06% 8% 1 93

4.71%
4.94%

6.37% \

13.69%

= Mua/bén hang hda
= Chién dich truyén thong MKT, chuong trinh khuyén méi
= Dich vu giao hang
= Chét lugng hang hoa
Chi phi hang hod
Dich vu CSKH
= Trai nghiém mua sam trén Web/App
= Trai nghiém thanh toan

= Sy da dang hang hoa

}eputa



Pong luc va rao can tac dong quyét dinh mua hang truc tuyén ndm 2021

PONG LUC RAO CAN

. Giao lau, kho iao hang, san tw ha
Khuyén khich mua hang trén san, Uy tin san TMBT _ 31.02% R _ 26.77%
Hwéng tng, hai long vé cac CTKM, SKTT, 95 12% Chét luvong hang té, bi 181, hang gia, 20.45%
Minigame -1eh khéng giéng hinh, it san pham -49%
Gia ré, hop ly, gia tbt - 16.98% Khéng hai long vé dich vy CSKH - 16.27%
) ) Khéng cho xem hang, giao thiéu, sai
Chat lwvgng hang hoa tot, da dang 13.69% hang, giao hang ton, giao hang khong 16.24%
can than
Cac hoat déng xa hoi, khen ngoi chinh sach nhan \ Khong hai 1ong mua ban hang héa \
590/0 trén san 958/0

vién

6.09%

Hai Idng chat lwgng giao hang, shipper, phi ré 2 60% Gia cao, gia khong hop ly 4.59%

Khen ngoi tbc d6 giao I 4.68% Giao dién x4u, thiéu tinh nang, 16i app

BN Qujl BN Qujll B Quyll Quy IV
N = 32,133 | Thai gian: 01-12/2021 }eputa



Yéu to anh hudng dén trai nghiém khach hang

trén Top 4 san TMDT

10 yéu to chinh lam Khach hang hai long khi

trai nghiém

280146128 ¢

504 3% 1%-1% 19
5%
635
6%

1473
13%

= Khuyén khich mua hang trén san, uy tin cta san TMDT
= Hudng tng, hai long vé cac CTKM, SKTT, Minigame,...
= Gid ré, hop Iy, gid tot
Chat lugng hang héa t6t, da dang
= Cac hoat dong xa hoi, khen ngoi chinh sach nhan vién
Khen nggi téc d6 giao
= Hai long chét lugng giao hang, shipper, phi ré
= Hai long vé céc hinh thic thanh toan
= Hai long vé dich vu CSKH (bao gdm buyer, seller, giai quyét khiéu nai, tu van,...)
= Khen giao dién hién thi, hai long vé ludng trai nghiém

N = 32,133 | Thai gian: 01-12/2021
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Khuyén khichmua ~ Hudng tng, hai ~ Gidré, hoply, gid  Chétlugng hang  Cac hoat dong x3  Khen nggi téc do Hai long chat lugng Hai long vé céc hinh CSKH nhanh, nhiét Khen giao dién hién
hang trén san, uy tin long vé céc CTKM, tot hoa tot, da dang  hai, khen nggi chinh giao giao hang, shipper, thic thanhtoan  tinh, c6 thién chi  thj, hai long vé
san SKTT, Minigame,... séch nhan vién phiré ludng trai nghiém

Cac thao luan cla ngudi tiéu dung khuyén khich nhau mua hang trén cdc san, hai long, uy tin cda san TMPT |a yéu 16 thu hit
dong dao lrgng thao luan nhat (30%). Trong d6, Lazada ghi nhan nhiéu tin bai nhat so vdi cac san con lai (992 tin bai), gép 1.4
[an Shopee, Sendo. Diéu nay cho thdy su nd luc cai thién trong trai nghiém mua sam, dic biét |a t6c d6 giao hang nhd hé thdng
Logistics vitng chac trong mua dich da tao nén bién chuyén trong xu huéng mua hang cta ngudi tiéu dung. Theo sét Lazada,
Tiki la san dirng th 2 (959 tin) dugc nhigu sy tin nhiém cuda khéach hang.

Céc chuong trinh khuy&n méai chiém 24% ndi dung thao luén tich cuc cla ngudi dung, trong d6, Lazada dan ddu véi nhiéu tin bai
nhét (872 bai ding), ti€p d6 1a Shopee vdi 778 bai dang. Trong ndm 2021, céc san tich cuc t6 chic céc chién dich sale hang
thang theo ngay doi, theo dip 1& (Tét, 30.4, 20.10, Giang sinh...) va tap trung ddy manh str dung hinh anh cla cac KOLs c6 tam
anh hudng I6n dé gia tang hiéu qua truyén thong nhu Hywun Bin, Ninh Duong Lan Ngoc, Seventeen (Lazada), HLV Park Hang Seo,
Van Thanh, Tién Linh (Shopee) va Ha Anh Tuan (Tiki). Nguoc lai, Sendo chi stir dung hinh thirc truyén théng qua Fanpage véi hinh
anh chi Pai Sendo, két hop Vi Group Céng déng Nha Ban Hang Sendo (la noi trao d6i cac thac mac, chia sé kinh nghiém lién
quan dén ban hang,...).

Bén canh d6, gid ré chat lrong hang hoa t6t, da dang, cac dong gop trong hoat déng x4 hoj; téc do giao hang va_chét lirong giao
hang déu 1a nhitng yéu t6 dugc khach hang rat quan tdm. Trong ndm 2021, Lazada d4 ghi nhan an tuong khi dan dau vé chat
Juong hang, nhiéu hoat dong xa hoi ndi bat (LazMall Brand Awards 2021, LazMall Brand Awards 2021,..), f6c dé va chat luong
giao hang, Shopee dan dau vé yéu t6 gid ca re.

M@t s0 yéu to khac chura nhan dugc nhiéu lugt phan hoi tir phia khach hang nhu. rai nghiém vé thanh todn, giao dién, ...



https://www.facebook.com/hai.lethi.96/posts/2454748388002655
https://www.facebook.com/hai.lethi.96/posts/2454748388002655
https://www.facebook.com/thuyduyennguyen95/posts/3033941546878188?comment_id=3034027956869547
https://www.facebook.com/LazadaVietnam/posts/5574202239343433
https://www.facebook.com/fromninhduonglanngoc/posts/401637291329654
https://www.facebook.com/LazadaVietnam/posts/6349290768501239
https://www.youtube.com/watch?v=BOScx076XJc
https://www.facebook.com/tiki.vn/posts/10159833927812769
https://www.facebook.com/groups/khoinghiepsendo
https://www.facebook.com/kin1011/posts/2162790760538029
https://www.facebook.com/groups/voz.congnghe/posts/1076050203195244/?comment_id=1076273776506220
https://voz.vn/posts/14313568
https://www.facebook.com/xaluan247.info/posts/1128006797729634
https://www.facebook.com/thao.samyensaigon/posts/1444677859235136
https://www.facebook.com/groups/Grouptinhte/posts/2870107576446502/
https://www.facebook.com/groups/Grouptinhte/posts/2870107576446502/
https://www.facebook.com/groups/RedmiK.VietNam/posts/1181467519002244/?comment_id=1181606668988329
https://www.facebook.com/trangmutatvtv6/posts/4762412867111981?comment_id=4762964470390154
https://www.facebook.com/groups/qtvhoctiengtrungquocmoingay/posts/1592652267776889/?comment_id=1592782434430539
https://voz.vn/t/tat-ca-ve-mb-bank.442431/page-22#post-14771679
https://www.facebook.com/groups/metiki/posts/949709775598427/

Yéu to anh hudng dén trai nghiém khach hang

trén Top 04 san TMDT

10 yéu to chinh lam Khach hang khong hai long

khi trai nghiém

193 185 21 104
2793% 3% 0% 1%
4%

370
6% 1627
&\ 25%
582 ‘
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Giao lau, khong giao hang, san ty hty don
= Chat lugng hang té, bi I6i, it san pham
= Khong hai long vé dich vu CSKH
Khong cho xem hang, giao sai/ thi€u hang, hang ton, giao hang khong can than
= Khong hai long khi mua/bén hang héa
= Giao dién x4u, thiéu tinh nang, 16i app
= Gia cao, gia khong hop ly
= Game lag, lira ddo, kho dung xu, 16i voucher, voucher do, sale do
= Khéng hai long vé truyén thong, KOLs
= L6i thanh todn, 16i lién két

= COD lira ddo, canh béo lira ddo

N = 32,133 | Thai gian: 01-12/2021
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Giao lau, khong ~ Chat lugng hang Khang hai long vé  Khong cho xem  Khdng hai long khi
giao hang, santy  té, bi6i,itsan  dich vu CSKH
hay don phdm

Giao dién xau, Gia cao, gia khong Game lag, lira dao, Khong hai long vé Loi thanh toan, 16i COD lira déo, canh
hang, giao sai/ mua/ban hang héa thiéu tinh nang, I6i hop Iy kho dung xu, I6i truyén thong, KOLs lién két bdo Iira dao
thiéu hang, hang app voucher, voucher

ton, giao hang ao, sale o

khong cén than

« Nam 2021 két thic véi nhiéu bién dong anh hudng dén nganh TMDT néi chung va top 4 san néi riéng. Tai thoi
diém dich bénh Covid-19 dién ra cling nhu két thic da gay nén sy buing né trong hoat dong clia céc san TMDT,
song song vai d6 1a su qua tai vé lvgng hang hda dan dén téc do va chat lwgng hang héa cua Top 4 d& nhan
nhiéu dénh gid tiéu cuc chiém 25% lwong thao luan vé san giao ldu, khdng giao hang, tu' v huy dorr, 19% vé chét
lurong hang té bi 16i, khéng gidng hinh, it da dang san pham. Trong d6, Shopee dan dau lwgng tin bai, tiép theo
la Tiki, Lazada va Sendo tai ca hai yéu 0.

« Yéu 6 thir ba dugc nhiéu khach hang phan anh |a trai nghiém dich vu cham séc khach hang (15%). Thao luan
deé cap van dé dich vu khong tu van, giai dap, x& Iy cham, khdng ré rang... ghi nhan nhiéu nhat tai Tiki (356 bai
dang), theo sau la Shopee (287 bai), Lazada (221 bai) va Sendo (125 bai dang).

« Hai yéu t tiép theo lan luot chiém 15% va 9% lugng thao luén tiéu cuc cha yéu vé chét lugng giao hang (khong
cho xem hang, giao thiéu, sa/ hang, hang tén,...) va khong hai long khi mua ban trén san.

 Trong toan bo céc yéu to khién khach hang khong hai long khi trai nghiém thi trai nghiém thanh toan cd it
lrong thao luén tiéu cuc nhat.



https://voz.vn/t/kinh-nghiem-san-sale-12-12-thim-nao-can-mua-gi-thi-xem-nhe.448647/page-4#post-14477870
https://www.facebook.com/groups/364274597592745/posts/883782185641981/
https://voz.vn/t/tinh-canh-ship-hang-hien-gio-chan-qua-cac-bac-a.407541/#post-13119875
https://www.facebook.com/groups/296185497956786/posts/861137918128205/?comment_id=861885821386748
https://www.facebook.com/groups/426674634934752/posts/607311786871035/
https://www.facebook.com/groups/296185497956786/posts/861137918128205/?comment_id=861885821386748
https://m.facebook.com/groups/sachhayne/posts/1122496588280214/?comment_id=1123113248218548
https://voz.vn/t/mua-hang-tiki-trading-nhu-hach-khong-vua-y-khong-duoc-tra-san-pham.241663/page-5#post-13493600
https://www.facebook.com/groups/521326594693600/posts/1852685144891065/
https://voz.vn/t/buc-xuc-tiki-ban-hang-cu-hang-trung-bay-voi-gia-hang-moi.388108/page-3#post-12653461

Tong quan trai nghiém khach hang trén Top 04 san TMPT

TIKI

Hang hda
51.72%
Cham séc .
Khach hang 6-4%
1.75%
Trai nghiém
Web/App 1.96%
Trai nghiém
thanh todn
Laz
Hang héa
52.76%
Cham séc 0
Khach hang 3-95%
2.65%
Trai nghiém
Web/App 2.22%
Trai nghiém
thanh toan

24.08% CTKM&TT

14.08%
Trai nghiém DV
giao hang

24.67% CTKM&TT

13.74%
Trai nghiém DV
giao hang

Hang héa
47.45%
Cham séc .
Khach hang 9-02% b
2.81%
Trai nghiém
Web/App 1.22%
Trai nghiém
thanh toén
5
Sendo,
Hang hoa
61.71%
Cham séc .
Khach hang 2-53% b
0.51%
Trai nghiém
Web/App 1.85%
Trai nghiém
thanh toén

23.38% CTKM&TT

20.12%
Trai nghiém DV
giao hang

30.05% CTKM&TT

3.35%
Trai nghiém DV
giao hang

}eputa

Trong ndm 2021, Top 04 san TMDT nhéan duoc nhiéu thao luan nhat
vé Hang hda va cac Chuong trinh Khuy&n mai & Truyén thong.

Lazada diing dau vé luong tuong tac lién quan dén Hang hoa véi
4485 tin bai tir phia nguai tiéu dung. Shopee ghi nhan lugng phan
h6i thap nhat so vdi ba san con lai (4033 phan hoi).

Shopee ding d4u trai nghiém vé dich vu giao hang véi 1710 phan
hoi cua nguoi dung. Ding vi tri thr hai 1a san Tiki v6i 1197 ba/
dang. Bén canh dd, Sendo ghi nhan s6 lwgng phan hoi thap vé dich
vu giao hang v6i 222 bai dangtrong nam 2021.

Top 04 san déu trién khai cac chuong trinh khuyén mai Tét, Sinh
nhat va Sale cui nam, dién hinh nhu cac ngay hoi Sale Sinh nhit,
Sale 10.10, Sale 11.11, Sale 12.12 vdi ti |é phan hoi tich cuc trung
binh chiém 60-80% t6ng bai dang ¢d noi dung lién quan.

Tiki va Shopee la hai san TMDT nhéan dugc nhiéu phan hoi nhat vé
dich vu Cham séc khéch hang. Trong so d6, hon 64% cac phan hoi
tlr khach hang mang sac thai tiéu cuc va to thai d6 khdng hai long
vGi dich vu, khiéu nai viéc v van, ho tro khéng thda dang cho
khach.

Céc trai nghiém con lai chua nhan dugc nhiéu phan hoi tir khach
hang nhu Trai nghiém thanh toan va Trai nghiém Web/App (trung
binh 150 bai dang moi san).

N = 32,133 | Thai gian: 01-12/2021



https://www.facebook.com/groups/381750015812891/posts/828490101138878/?comment_id=828494761138412
https://tinhte.vn/posts/59579950
https://www.facebook.com/permalink.php?story_fbid=146884094131578&id=100064299642530
https://www.facebook.com/trantridung/posts/10223485409670603
https://www.facebook.com/to.nhu.97/posts/3002256750062732

Trai nghiém cua khach hang trén Top 04 san TMDT
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HOAT DONG TRUYEN THONG TOP 4 SAN
TREN SOCIAL MEDIA

Béo cédo duoc thuc hién bdi Reputa



Tong quan hoat dong truy‘én thong Top 4 san TMPT

}eputa

Laz . z
Sac thai 5% 8% % 4%
B Tich cuc 24% ’ 26% ' 24% 39% ’
B Tiéu cuc 0
Trung lap 66% 64%
29,604 253,681 111,744 8,044
152,202 v 260,660 T 228,289 3,245 —— 300,000
' o 250,000
h 152,236 ,
I Share 10,752,398 oa.
Comment 557 037 150,000
| ike 15,624,999 410,088,792 374,366,862 100,000
50,000
o—T0ng thao luan 9,498,231 12,800,587 0
2320 3172 3723 3690
on ti 5390 9 12752 5222
Nguon tin . ’ 3% 2 0% 2% 6%
B MXH ‘ '
B Bio chi
W Forum, 81319 794263 212892 54,915
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> Nhin chung ndm 2021, Shopee van tiép tuc dan d4u
vé tong thao luan, tiép d¢ 1a Lazada, Tiki, Sendo. Cu
thé, tai cac san cd lugng thao luan I6n vugt tréi nhu
Shopee, Lazada déu cd lwgng binh luan chiém ti
trong rat I6n vé tuong tac, nhd cdc Minigame tang
voucher mua hang/khuyén mai hap dan ngudi tham
gia nhu: [Shopee] Manh tay dua tuong tdc rudc
voucher khung (gan 9M Comment), [Lazada] Siéu
Sao quéc 16 nao sap dé bé Lazada 17.77 nay (gan
6M Comment),...

Top 4 san TMDT déu da sd ghi nhan théo luén tich
curc trong cac hoat dong truyén thong (>60%), chu
yéu xoay quanh cac Chuong trinh sale thu hdt, nhigu
ma khuyén mdi, ngudi tham gia hudng (ng cac
game/livestream twong tac, ing ho KOLs cua san.

Trong ndm 2021, Shopee ti€p tuc dan dau vé téng
thao luan véi 253,681 lugt thao luan va tuong téc,
gap 2.27 lan so véi san & vi tri thi 2 |a Lazada; tiép
d6 la Tiki véi t6ng thao luan 29,604 va Sendo vdi
8,044 thao luén.

MXH la kénh truyén thong chinh dugc Top 4 san c6
Xu hudng tang fi trong st dung (>90%), chl yéu la
céc bai dang tuong tac chinh trén Fanpage, va nhiéu
group cong dong thao luan: Mé Tiki; Nghién Shopee,
va cac hdi san sale trén san TMPT. Bén canh do,
bdo chi chiém ty trong thit 2, trong d6 Tiki va Sendo
la hai san co ti trong ngudn tin bao chi cao hon so
vGi cac san con lai trong nam qua nhu [Sendo] Aua
néng san Viét Ién san,..



https://www.facebook.com/1557782724478208/posts/5016024771987302
https://www.facebook.com/232917180138659/posts/6284146685015648
https://www.facebook.com/groups/metiki
https://www.facebook.com/groups/ShopeeZone
https://www.facebook.com/groups/402408324234815/
https://baodantoc.vn/dua-nong-san-viet-len-san-thuong-mai-dien-tu-1634790572179.htm

Tan suat bai dang trén Fanpage cta Top 4 san TMDT Reputa

S6 Tiki Lazada
ngay
dang

S0 bai dan 3 4 1 1 0 1
_% 1-3 45 67 89 1011 1213 1415 15 69 1013 1417 1821 2225 26-29 30-33 3437 3841 42-45 46-49

Sendo Shopee

99
Trung binh bai dang 1 ngay 49 11 0 1

1-3 4-5 6-7 89 10-11 1213 13 4-5 6-7 89 1011 1213 1415 16-17 1819 20-21

+ Trong ndm 2021, Shopee la san TMDT c6 s6 bai dang trung binh mdt ngay nhiéu nhat trong top 4 san (12-13 bai dang/ngay). Cu thé, Shopee thuc hién ddng bai truyén
théng vai tan suat phan bé chl yéu vao sé lwgng tir 10-15 bai, phiu hgp véi chién luge t6 chirc lich sale day ddc va nhiéu chudi hoat dong hap dan nguoi tham gia
(Minigame, Livestream,...) cla san. Trong nhiing mua sale I6n, san ¢é xu hudng déng nhiéu hon véi 18-21 bai (19 bai vao ngay 8/9 (Sale 9.9), 21 bai ngay 20/10,...).

+ V& mic do dan trai so lwgng bai ddng theo ngay, Lazada ¢6 su phan héa nhiéu nhét so véi cac san khac, khi c6 so bai dang trén 30 bai trong 1 ngay; c6 thé thay Lazada
dang thuc hién chién lugc truyén thong tép trung cé chon loc vao céc ngay sale I6n ma san dau tu, sé dang tir 20-49 bai/ngay (49 bai dang vao ngay 11/12 dé truyén
thong cho Siéu sale 12.12), cac ngay con lai khong thuc hién chién dich sé duy tri & mirc dang dudi 10 bai va doi véi hoat dong siéu sale hang thang nho hon thi tir 10-19
bai.

« Tiki la san c6 tan suat dang bai thuong xuyén nhat (364 ngay/nam) trong top 4. Trong nam 2021, Tiki da duy tri dang lién tuc moi ngay véi so lugng trung binh tlr 6-7 bai,
trong dd, cd nhiéu Content Marketing chu dé doi song dé tang twong tac véi khach hang.

+ Sendo ghi nhan tan suat va sé bai dang it nhat véi 3-4 bai moi ngay. Diéu nay ciing cho thdy ngudn luc dau tu vao hoat dong trén Fanpage cla san dang con han ché,
twong tu cac san khéc, khi cac chién dich sale hang thang I6n, Sendo ciing sé gia tang lwong bai dang, thudng dang tir 7-9 bai, tuy nhién chura dat hiéu qua truyén thong
cao (chi dat 102,778 t6ng tuong téc cho céc bai dang truyén thong chién dich 12.12) .




Shopee tich cure két hop véi cac nh

~

an

hang thuc hién cdc Minigame trong Chién dich

g

Shopee

Format 1: Game tu to chirc, két hop véi dai sir

tang tuong tac, do engagement trén Fanpage, tang user trén App.

Hinh thirc tham gia:

> Like, follow Fanpage

> Binh luan hashtag #ShopeeVN + tén chién dich #Tén chién dich
> binh kém Username Shopee + tag 02 ngudi ban

Ngu®i thang giai: Binh luan diing thé 1& c6 nhiéu lugt reply nhat

hodc chon may man ngau nhién.

Giai thudng:

> Voucher gid tri cao (2-3 triéu) ap dung toan san cho don 0D

> 10,000-500,000 Shopee xu

Muc dich: Truyén thong vé chién dich, str dung hinh anh cta KOL thu hit ngui tham gia,

Minigame néi bat: VAN TAY DUA TUONG TAC - RUOC VOUCHER KHUNG (8.9 triéu binh lun).

£
Sendo,
Format: Game tu to chirc

Muc dich: Truyén thong vé chién dich, tdng tuong tac trén Fanpage, tang user
. MANHTAYTUONGTAC - trén App.
RUGC VOUCHER KHUNG (@ Hinh thirc tham gia:
' = > Traloi cau hoi clia BTC + tag 2 ngudi ban vao bai viét
> Like va chia sé bai viét ¢ ché do cong khai kem hashtag #Sendo + tén
chién dich hoéc #Sendo
Céch cong bo két qua : Admin binh lu&n théng béo.
Ngudi thang giai: Binh luan ding thé 1§, c6 nhiéu lugt reply nhat.
Giai thuong:
> Voucher mua sam (100K-500K)
Minigame ndi bat:

Format 2: Game phdi hgp véi cac nhan hang

Muc dich:

> Truyén thdng vé chién dich, tdng tuong tac trén Fanpage, ting user trén App
» Tang nhan dién vé nhan hang va san pham cla nhan hang.

Hinh thirc tham gia:

> Thich va chia sé bai ddng & ché do cong khai

> Vao duong link page cung cap theo ddi/chon item/deal minh thich nhat
+ chup man hinh

> Binh luén anh chup + Username Shopee + tag 3 ngudi ban

Céch cong bo két qua : Admin binh luén thong béo.

Ngudi thang giai: Binh luén ding thé 1& c6 nhiéu lugt reply nhat

hodc chon may man ngau nhién

Giai thudng:

> San pham cta nhén hang-

> Voucher mua san pham cta hang

> Voucher gia tri (50-500K)

Minigame néi bat: O£/ SALE THUONG HIEU - CHUP DEAL BAN THICH RINH VOUCHER 500K (84K binh luan).

Sendo 3% /

Sendo ‘!!'Ibl
R icave T
véi 1K BAN s MuA ci
TREN SENDO?

"BANKHONG MUON BO'LO " 8

* UU DAINAO TREN SENDO .

®* 12122

.@" ¥

I ‘ © MINIGAME
[ Y

o IR
1w00%._ _1K_ _0D_

TRA LOI CAU HOI KHO - TRA LOI LIEN TAY -
RINH NGAY VOUCHER 500K VOUCHER 500K DEN NGAY
(7.2K binh luén) (6.6K binh luén)

}eputa



https://www.facebook.com/1557782724478208/posts/5016024771987302
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5477104479212660/?type=3
https://www.facebook.com/411823468863482/posts/5074124339300015/
https://www.facebook.com/411823468863482/posts/4960991610613289

Lazada két hgp véi cac nhdn hang va KOLs thuc hién cac Minigame

}eputa
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Format 1: Game tu t6 chirc (hodc két hop véi KOLs to chiic)

Muc dich: Truyén thong vé chién dich, ting tuong téc trén Fanpage, ting user trén App

Hinh thirc tham gia:

> Like Fanpage / Share bai dang & ché d cong khai kém #Tén chién dich #Lazada + tén chién dich

> Comment #Tén chién dich #Lazada + tén chién dich + tag 2 ngu®i ban & 01 con s6 may man tir 1-
999

Ngu@i théng giai: Binh luan didng thé 1é c6 nhiéu lugt reply nhat hodc chon may man ngéu nhién

Giai thudng:

> Voucher gid tri cao (500K-5 triéu khong gi6i han don hang

cho don tir 0d) cho ngudi dat lugt reply nhiéu nhat

> Voucher 200K cho ngusi may mén )

Minigame néi bat: TUAN MOI DEN ROl DUA TUONG TAC LAY VOUCHER TO

(7.6 triéu binh luén).

azada LN [ Phgt
e =

CHAO TUAN MOI

Format 1: Game tu t6 chiic (hodc két hop véi KOLs to chirc)

Muc dich: Truyén thong vé chién dich, tdng tuong tac trén Fanpage, tang user trén App

Hinh thirc tham gia:

> Like Fanpage

> Comment nickname mua hang tai Tiki + hashtag #Tiki + tén chién dich + tag thém 3 ngudi ban
Ngu@i théng giai: Binh luan ding thé 1é cé nhiéu lugt reply nhat hodc chon may méan ngau nhién

Giai thudng:

> 50K -2 triéu xu

Minigame ndi bat: TWONG TAC HANG SAY. 5 TRIEU XU TRAO TAY
(651K binh luén).

TiKi

Format 2: Game phoi hop véi cac nhan hang

Muc dich:

> Truyén thong vé chién dich, tdng twong tac, do engagement trén Fanpage, tang user trén App

> Tang nhan dién vé cac san pham cua nhan hang

Hinh thirc tham gia:

» Theo Theo dbi gian hang

> Comment dap an + anh da theo ddi gian hang + hashtag #Tén chién dich #Lazada + tén chién dich
#LazadaxTénnhanhang

> Like & Chia sé bai ddng & ché do cong khai

Ngudi thang giai: Binh luén hop 1, tra |oi ddng, nhiéu lugt reply nhét

Giai thudng:

> San pham cua nhén hang

> Voucher mua san pham

Minigame ndi bat: DOAN TEN THUONG HIEU - NHAN QUA CUC TO

(109K binh luan).

Format 2: Game phoi hop véi cac nhan hang
Muc dich:

> Truyén thong vé chién dich, tdng twong tac, do engagement trén Fanpage, tang user trén App
> Tang nhan dién vé cac san pham cua nhan hang

Hinh thirc tham gia:

» Theo Theo dbi gian hang

> Comment dap an + anh da theo ddi gian hang + tag 2 ngui ban

> Like & Chia sé bai ddng & ché do cong khai kem hashtag #Tén nhan hang_Tiki + tén chién dich
Ngudi thang giai: Binh luén hop 18, tra |3i ddng, nhiéu lugt reply nhat
Giai thudng: fecien e et
> San pham cua nhén hang ¢ EEEETTTTND
Minigame néi bat: MINIGAME - CHAM DA CHON AUNG TRUNG QUA

(140K binh luén).



https://www.facebook.com/LazadaVietnam/photos/a.234708353292875/6442662529164062/
https://www.facebook.com/169171922768/posts/10160001553797769/
https://www.facebook.com/232917180138659/posts/7073798576050451/
https://www.facebook.com/tiki.vn/photos/a.427170147768/10159874765242769/

C4c Su kién/Chién dich truyén thong ctia Top 04 san ndm 2021
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Sac thai thao luan vé ndi dung truyén thong Top 04 san
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Shopee bung nd hang loat Chién dich trong giai doan cudi ndm 2021

Trong nam 2021, Shopee da thuc hién cac chién dich truyén thong Marketing dang chd y, n6i bat la 3 su kién: Siéu sale freeship 8.8, 11.11 Siéu sale, 12.12 - Siéu sale sinh nhat. Trong do,
chuong trinh 11.11 = Ngay siéu mua sam nhan dugc nhiéu lugt thao ludn nhat, mot phan nguyén nhan dén tir sy hudng (rng cla ngudi dung vé KOLs 1a HLV Park Hang Seo va céc cau thu
DTVN nhu Tién Linh, Van Thanh sai khi trg vé tir vong loai WorldCup tao stc hit I6n cho céac hoat dong Minigame nhu: Cing Shopee va Van Thanh don siéu sale - rudc siéu voucher, san sale
thd ga cung Tién Linh - rinh voucher cuc d4.

Bén canh d6, nhiéu chuang trinh khuyén mai dugc Shopee ap dung trong ngay nay: Mua 7 tang 7 - 11.11 An ming ngdy déc than, Shopee khao deal déj, Voucher I3y sdm va khung gic Sale
khing nhat ngay lic 0:00 ngay 11/11,....

Chuong trinh 12.12 - Siéu sale sinh nhat nhan dugc sy hudng (rng 16n tir ngudi dung véi nhigu Minigame nhu: Vu/ don sinh nhat - Rude qua siéu dink, Aua tuong tac,..Déc biét, trong chudi
hoat dong hudng dén ki niém sinh nhét va tri an cac nha ban hang dia phuong, Shopee khéi dong chién dich “Cung Shopee ton vinh san pham Viét’, cling nhu t6 chirc Livestream “Sac Mau
Tuong Lai”.

Trong thang 8, Shopee day manh cac hoat ddng Minigame/Livestream/cudc thi twong téc ndi bat thu hit lwgng 16n hang triéu nguoi tham gia véi nhitng phan qua hap dan nhu: Hav tuan vui
vé - Shopee tang ban, Tuong tdc khing - Shopee tang voucher, Siéu hii idol: Shopee's got talent 8.8,... Trong tinh canh dich bénh Covid-19 bung phét, ca nudc thyc hién gidn cach xa hai,
Shopee d4 nhanh chdng ra mat dich vu ShopeeFarm dé phuc vu ngudi dan mua sam cac mat hang thuc pham nhu thit, ¢d, hai san, xtc xich, tréi cay, rau cd,...

ﬁ ( MINIGAME ﬁ
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https://www.facebook.com/1557782724478208/posts/5182756905314087/
https://www.facebook.com/1557782724478208/posts/5228786607377783/
https://www.facebook.com/ShopeeVN/posts/5252990881624022
https://www.facebook.com/ShopeeVN/posts/2996073780649088
https://www.facebook.com/ShopeeVN/posts/5106106492979129
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5500746273515147/?type=3
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5512303052359469/?type=3
https://www.facebook.com/ShopeeVN/posts/5378910622365380
https://www.facebook.com/ShopeeVN/posts/5440121169577658
https://www.facebook.com/1557782724478208/posts/3895373850719072
https://www.facebook.com/1557782724478208/posts/4244703899119397
https://www.facebook.com/ShopeeVN/posts/3934778596778597
https://www.facebook.com/ShopeeVN/posts/4024906284432494
https://www.facebook.com/1557782724478208/posts/5228786607377783/
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5512303052359469/?type=3
https://www.facebook.com/ShopeeVN/posts/4092394011017054

Lazada dau tu khung vao chién dich 9.9, 11.11 va 12.12,
t6 chirc cac Supershow thu hit nguoi xem MXH

Lazada d4 tao ra nhirng dau &n truyén thong tao tiéng vang Ién trong nam 2021 véi céc chuong trinh Siéu Sale hang thang nhu Siéu Sale He 6.6, Siéu Sale chinh hing 9.9, M6t ngay Sale to 11.11,
Sale to cudi ndm 12.12,... Trong d6, Siéu sale 9.9, 11.11 va 12.12 nhan dugc nhiéu thao luan cta ngudi dung va mang lai két qua tang trudng tich cuc cho san. Cu thé, lwgng thao luén cua Siéu sale
9.994p doi thao luan duoc ghi nhan clia Siéu Sale 8.8va gép 3 lan Siéu Sale 7.7. Theo bao cdo nganh TMDT cua Lazada, Siéu Sale 9.9 gilp LazMall tdng doanh thu gap d6i, trong khi d6, sau Siéu
Sale 11.11, doanh thu toan san tang gép 2 Ian va sau Siéu Sale 12.12, s0 lugng thuong hiéu va nha bén téng 2.5 [an, doanh thu va s6 lwgng don hang cling tang gép 2.

Déc biét, Lazada con manh tay d4u tu vao truyén thong thong qua viéc két hop véi ngudi ndi tiéng trong va ngoai nude nhu dai si thuong hiéu Huyn Bin, dai s thuong hiéu SEVENTEEN, dai st
thuong hiéu 7rdn Thanh, Ninh Durong Lan Ngoc,.. mang lai hiéu (g truyén thong tich cuc. Ngoai ra, Lazada van thuc hién sy kién &m nhac Lazada Supershow Tét, SuperShow Party, SuperShow He,
SuperShow 9.9, 11.71, 12.12.

Bén canh d6, Lazada con thuc hién chuong trinh Siéu thi Lazada, cung cap cac mat hang thuc pham va doi song thiét yéu nham ho trg nhu cau mua sam cda ngudi dan trong giai doan gidn cédch va
céc hoat dong CSR da dang khac nhu chuang trinh quyén gop truc tuyén “Be Strong Vietnam - Cling nhau vugt qua Dai ho trg cac nhan vién y té tuyén ddu chdng dich, ho trg cong dong an tam mua
sam tai nha, hop tac cing nghé si ra mat MV Khong sao ma, Viét Nam oil,...

Trong cac chuong trinh khuyén mai ctia minh, Lazada tich cuc tung vo van wu dai bing né nhu: Deal déng gia chinh hing, Chém Gia 1D, giam sdc lén téi 90%, voucher tri gia 9 triéu, 500K, 99k,
mién phi 40k phi giao hang....
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https://www.facebook.com/LazadaVietnam/posts/5900807500016237
https://www.facebook.com/LazadaVietnam/posts/5433402003423458
https://www.facebook.com/LazadaVietnam/posts/5088537107909951
https://www.facebook.com/LazadaVietnam/posts/5774635785966743
https://www.facebook.com/watch/?v=1015138255940563
https://www.facebook.com/LazadaVietnam/posts/4140290052734666
https://www.facebook.com/LazadaVietnam/videos/1437884103275665
https://www.facebook.com/LazadaVietnam/posts/3870106099753064
https://www.facebook.com/LazadaVietnam/posts/4180352088728462
https://www.facebook.com/LazadaVietnam/videos/547353263337582
https://www.facebook.com/LazadaVietnam/posts/5826261490804172
https://www.facebook.com/232917180138659/posts/6868779419885702
https://www.facebook.com/LazadaVietnam/videos/475480260664359/
https://www.facebook.com/LazadaVietnam/posts/5120902554673406
https://www.facebook.com/LazadaVietnam/posts/5785905178173137
https://www.facebook.com/232917180138659/posts/7131083386988636/
https://www.facebook.com/232917180138659/posts/6442663239163991

Tiki x Ha Anh Tu#n - hanh trinh lan téa gia tri tich cuc dén cong dong

Trong nam 2021, cac chién dich khuy&n mai va truyén théng cudi ndm dugc Tiki tung ra khong ngirng. Cac chuong trinh khuyén méi néi bat nhu Sale 9.9 - Khai dong mua sale cudi nam, Sale 11.11 -
1 Mot ngay sale to va Sale 12.12 - Sale n6t chot nam thu hdt lugng thao luén tich cuc tang gap 3 [an quy | va Il. Cac chuong trinh sale dién ra trong khodng thai gian gidn cach cho dén "binh thuang
mdi" va moi nguoi da quen véi mua sam online, do d6 céc hoat dong truyén thong khuyén mai thu hdt lugng nguai dung thao luan gap 2 lan so vdi hai quy trude.

Ngoai ra, sau khi cong bo dai st Thuong hiéu Tiki la Ca s/ Ha Anh Tuan, lwgng tuong tac cla cac chuong trinh Sale trong cua cédc quy cua Tiki tang so véi Quy LI [an luot [a 2.7 [an, 0.6 [an. Méc du

chi tang 0.08 [4n twong tac so vé6i Quy Il nhung Dai st thuong hiéu "Ha Anh Tudn" d4 xay dung cho Tiki tr thanh diém dén truc tuyén déng tin cay cho ngudi mua hang.
Trong thai gian gidn cach xa hoi do dich bénh Covid-19, viéc di lai bi han ché, nhu cau mua sam thuc pham cta ngudi dan ting cao, Tiki nhanh chong ra méat sy kién 7ik/VGON nham hé trg cung cap
céc mat hang thuc pham thiét yéu nhu rau ct qua, trai cay, thit, hai san,... dén tay ngudi dan tién lgi va nhanh chong nhat. Ngoai ra, Tiki con ra mat chién dich Freeship+, thuc hién cac chuang trinh
mién phi van chuy&n nham ho trg va thirc ddy ngudi dan mua sam trong mua dich.

Trén Fanpage cta minh, Tiki lién tuc nhan dugc cac phan hoi tich cuc vé cac Content Marketing twong tac véi khach hang: cau trich dan y nghia vé cude séng, quotes vé cudc song, cac tips nau an
ngon... Tiki cling két hop trién khai quang ba cho cac thuong hiéu trén san va Minigame/cudc thi dat duoc nhiéu su huéng tmg tir ngusi tham gia, déc biét céc thanh vién trong group cong dong Mé
Tiki: CHAO MUNG THANH VIEN MO - XIN MOI BAN RINH XU, BIG GAME VU TRU DAI CHIEN, HO BIEN 90 TRIEU XU!. Cudc thi VE tranh c6 dong,... Trong céc chién dich ndi bat, Tiki bung loat vu dai
sale I6n, hap dan khong kém cac d6i thu nhu: Coupon 1tr8, Freeship 0 dong, Deal sdc 7K, Coupon 7 triéu, Giam dén 70%, Flash sale x9K, Deal thuong hiéu giam dén 90% va nhiéu khung gi¢ san
saledadang OH-8H - 10H- 11TH-12H- 14H - 15H - 16H - 18H - 20H ....
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https://www.facebook.com/tiki.vn/posts/10159833927812769
https://www.facebook.com/tiki.vn/posts/10159735382142769
https://www.facebook.com/tiki.vn/posts/10159707178637769
https://www.instagram.com/p/CSzBBlKD9oG/c/17931506377636960/
https://www.instagram.com/p/CUYub_xh6Ll/c/17927882335811896/
https://www.tiktok.com/@thiennhan5272/video/7044483263884266754
https://www.facebook.com/groups/metiki/posts/1034257727143631/
https://www.facebook.com/169171922768/posts/10159745267087769
https://www.facebook.com/groups/metiki/posts/972958016606936/
https://www.facebook.com/tiki.vn/posts/10159912569617769
https://www.facebook.com/tiki.vn/posts/10159087395822769
https://www.facebook.com/tiki.vn/posts/10159748672257769

Sendo tiép tuc tap trung cac hoat dong truyén thong gan gli 5
v@i nguoi tieu dung Viét

Sendo
Sendo d4 thyc hién nhitng chién dich truyén thong néi bat thu hdt khach hang nhu : Sendo Sale Sinh nhat - Pai giam gié toan san, Sale 9.9, Sendo 12.12 - Chét niam sale 100%. Trong do,
chién dich Sale 12.12 dugc nhiéu ngudi nhac t6i nhat trén mang xa hoi nhd vao tinh hinh tich cuc trong viéc kiém soat dich COVID-19 tai Viét Nam. Quan trong hon, céc hoat dong truyén thong

trong chién dich nay tao dugc su vui vé, gan giii v6i ngudi dung, tir d6 lan tod manh mé nhu: Cudc goi duy nhét t6i muén nghe sau moi djp san sale, Bo di ban eyy, quan ti "trd tho" 10 ndm
chua muon...

Trong khudn khd Chién dich Cho Viét 9.9 - Mua sale tiét kiém, Sendo tich cuc dang bai quang ba cho céc thuwong hiéu, san phdm trén San két hap vdi to chirc Minigame trong cac dot sale I6n
nho: Cho Viét 9.9, Mua sale tiét kiém - mua hang thiét yéu, Minigame hét sale ndy lai dén sale kia, xin moi cdc ‘chua té ngén ngd” tré tai dodn tén chuong trinh,... Bén canh d6, Sendo trién khai
hop téc vdi cac ngén hang, vi dién ti dé tang trai nghiém thanh todn cho nguai dung nhu Sendo x Vietinbank.

Nhiéu su kién/chuong trinh da dugc t6 chic trong dip ki niém sinh nhét 9 tudi cta Sendo nhu: Chién dich Di cho tai nha dugc ra mat nham ho trg ngudi dan mua sam cac thuc pham thiét yéu
trong thoi gian gidn cach xa hai do dich bénh nhu thit, ca va rau cd,...; Minigame THAY AVATA XINH, R{NH NGAY VOUCHER, HASHTAG CHALLENGE YEAH!! Sinh nhét Sendo Cung véi d6, Sendo
cling tung ra nhiéu chuong trinh giam gia hap dan nhu: Deal 1K, HOAN TIEN 99K, FREESHIP 0D, UU DAl ZALOPAY, DPONG GIA X8K, VOUCHER 88K, 100K...

Sendo

L‘GH|§lj’iKl_El!
9.9

06.09 07.09 08.09

DEAL M& BAN sOM

MUA SALE TIET KIEM

SENDO SALE SINH NHAT - DAI GIAM GIA TOAN SAN CHO VIET 9.9 - MUA SALE TIET KIEM SENDO 12.12 - CHOT NAM SALE 100%



https://www.facebook.com/sendomuagicungco/photos/a.436905123021983/4425200747525714/
https://www.facebook.com/sendomuagicungco/posts/5095278440517938
https://www.facebook.com/411823468863482/posts/5122898577755924/
https://www.facebook.com/411823468863482/posts/5064895360222913/
https://www.facebook.com/sendomuagicungco/posts/4795130607199391
https://www.facebook.com/sendomuagicungco/posts/4795098347202617
https://www.facebook.com/sendomuagicungco/posts/4807653175947134
https://www.facebook.com/sendomuagicungco/posts/4810969605615491
https://www.facebook.com/sendomuagicungco/posts/4678553545523765
https://www.facebook.com/sendomuagicungco/posts/4407849789260810
https://www.facebook.com/watch/?v=528952601845530
https://www.facebook.com/sendomuagicungco/posts/4781928128519639

TOP 04 CHIEN DICH/SU KIEN
TRUYEN THONG NOI BAT

Béo cédo duoc thuc hién bdi Reputa



Top 04 san TMDT day manh chudi Chién djch truyén thong cudi nam,
Siéu Sale 12.12 dat dinh thao ludn trong ndm 2021

Xu huéng thao luan trén Social Media
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Nam 2021, cdc san TMDT tap trung nhiéu ngan sach chay chubi su kién Sale
thudng nién vao cudi nam, do nhu cau mua sam tang sau gian cach. Chién dich
Sale Top 04 san dat dinh thao luan trén ca Social Media va Google Trends, trong
d6, Shopee c6 lugng thao luan nhiéu nhat véi 3.564 tin bai trén MXH va dat
100/100 xu hudng nhac dén trén Google Trends.

> Lazada la san truyén thong chién dich Sale To Cudi Nam 12.12 d4u tién vao
17/11 véi cac hoat dong truyén thdng nhu hang loat Minigame dua tuong tdc
nhan voucher (957,000 Comment), Minigame két hop Doi tuyén Viét Nam
(322,000 Comment), Supershow 712.12 (5,352 Like, 2,600 Comment). Bén
canh d6, Lazada tiép tuc truyén thong quang ba chién dich thong qua céc
KOLs nhv Minh Tu, Toc Tién, Anh Ban Than, Nhung Gumiho...

> Shopee la san thir hai bat dau truyén thong chién dich Siéu Sale Sinh Nhat
12.12 s6m nhat vao ngay 19/11 véi cac hoat dong néi bat nhu: Aua fuong tac
nhan voucher mua sam (1,700,000 Comment), Minigame cung cau thu Van
Thanh, Tién Link, HLV Park Hang Seo (1,200,000 Comment), va loat content,
minigame truyén thong cho Show Sic Mau Tuong Lai 12.72 (339,000
Comment) quy tu dan sao néi tiéng: Hoang Thuy Linh, Erik, Bdc Phdc, Min,
Ngo Kién Huy,..

> Trong khi d6, Tiki bat d4u truyén thong Sale N6t Chot Nam 12.12 vao 29/11
vGi hoat dong néi bat nhu Big Game (737,000 Comment), Minigame dua tuong
tac (652,000 Comment), bai dang marketing va minigame két hop vai dai st
Ha Anh Tuan (845 Comment) va mgt s6 minigame phdi hgp véi nhan hang
(3,100 Comment).

> Sendo truyén thdng chién dich Chat Nam Sale 100% tir ngay 26/11 véi céc bai
déng tuong tdc vdi ngudi ding, minigame trd loi cdu hoi nhén voucher 500K
(6,600 Comment),...



https://www.facebook.com/232917180138659/posts/7017392105024432/
https://www.facebook.com/232917180138659/posts/7166558790107762/
https://www.facebook.com/watch/live/?ref=watch_permalink&v=475480260664359
https://www.facebook.com/watch/?v=1590646667944717
https://www.facebook.com/232917180138659/posts/7130422247054750/
https://www.facebook.com/anhbanthan.vn/posts/458695458951490
https://www.facebook.com/nhung.gumihofamily/posts/451518166338384
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5512303052359469/?type=3
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5436187436637698/?type=3
https://www.facebook.com/1557782724478208/posts/5495815294008245/
https://www.facebook.com/tiki.vn/posts/10159971758062769
https://www.facebook.com/169171922768/posts/10160001553797769/
https://www.facebook.com/tiki.vn/posts/10159964809552769
https://www.facebook.com/tiki.vn/posts/10159965486392769
https://www.facebook.com/169171922768/posts/10159998560622769/
https://www.facebook.com/sendomuagicungco/posts/5061457697233346
https://www.facebook.com/411823468863482/posts/5074124339300015/

Lazada la san TMDT d4au tién trién khai Chién dich 12.12,
Shopee thu hit lrong twong tac cao nhat trong Top 04
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Shopee dan dau tong thao luan Chién dich Siéu Sale 12.12

Ngu6n thao luan

275 429

I Facebook 181 1.6% 2.4% 103
; 1.0% &
I Tiktok 13
B [Instagram o
Il Youtube
Il Forum, Blog&Website
16528
94.3%
Séc thai thao luan
226
1.29%
M Tich cuc
B Tiéucuc
Trung lap
N = 41,689 | Thai gian: 00h00 ngay 17/11 - 23h59 ngay 14/12
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Content vé “Mega Sale Campaign” dugc 04 san tap trung day manh trén Fanpage

ﬁ Siéu Sale Sinh Nhat Sale To Cudi Niam Y Chot Nam Sale I Sale Not Chot Nam 12.12
& 12.12 12.12 (S 100% L

Minigame/

; Minigame/ Minigame/ Minigame/
b Livestream Livestream Livestream
3% 31% 1% 21%
B Content B
SuPi;ZhOW MKT Supershow B C't\)/lng_nt Supershow — C&nﬁm Supershow C;\)/Inéﬁ_nt
46% 7% 51% 0% 99% 0% 57%
.. 10% = 1% ¥ 0% . 22%
306 ndi dung KOLS 309ngidung | J"C 59 noi dung s 48 noi dung KOLS

> Shopee clng véi Lazada la hai san thyc hién chién dich quang cao thuong hiéu ram ro nhat trong dip siéu sales cudi nam 12.12 vdi lan lugt la TV show “Sac mau tuong lai” vao t6i 20:30 -
22:00 ngay 11.12 va Lazada Super Show vao 19:00 ngay 11.12.

> TV Show “Sac mau tuong lai” dugc phét song trén cac dai truyén hinh toan qudc nhu VTC9, TodayTV, VTV9, VTV8, HTV2, Truyén hinh Hau Giang, Truyén hinh thanh phd Can Tho, va muc
Shopee Live trong (rng dung Shopee. Ngoai ra, cac Minigame dugc t6 chic trén fanpage gitip Shopee thu hit dugc lugng tuong téc 16n, tiéu biéu 1a <MINIGAME> PUA TUONG TAC - SHOPEE
TANG BAN VOUCHER T0!(1,7 triéu binh luan), va Y/ HON SINH NHAT - RUOC QUA SIEU BINH 22(1,7 triéu binh luan). Clng véi d6, chién dich siéu sale tiép tuc str dung hinh dnh KOLs cla
san nhu ALV Park, Vi Vén Thank, d€ gia tAng twong téc gidp nang cao mic d6 nhan dién thuong hiéu.

> Tuong tu cac chién dich trudc, chién dich quang bé siéu sale cudi ndm cla Lazada, dac biét la Supper Show 12.12 véi chi dé “City of entertainment” quy tu hang loat guong mét néi tiéng nhu
Dben, Hoang Thuy Linh gitp thuong hiéu thu veé 13.742 luot xem trén Youtube. Thém vao d6, Lazada tich cuc thyc hién Minigame trén mang xa hoi. Cac bai déng tiéu biéu la CHOI GAME LAY
VOUCHER, SAN SALE CHANG NGA# (1 triéu binh luan), [MINIGAME] TUONG TAC MANH TAY, HOT LIEN VOUCHER 70 (957 nghin binh luén), va /MINIGAME] SALE TO CAN KE. CHOI GAME
LAY VOUCHER NGON! (897 nghin binh luan).

> Tiki tlep tuc thuc hién céc chién dich truyén thong 12.12 véi sy gop mit cua dai st thuong hiéu Ha Anh Tuén. Ngoai ra, cac bai minigame thu vé lugt tuong tac dang ké&: <MINIGAME> TUONG
TAC HANG SAY, 5 TRIEU XU TRAQ TAY (652 nghin binh luan), <MINIGAME> CHAQ THANG CUGI NAM - AM 5 TRIEU XU THAT DA (391 nghin binh luén). Dac biét, trong thang 12 nay,Tiki day
manh cac bai truyén thong lién quan dén sy kién ky niém 70 nam “di cung sdch”- san pham dic trung cla Tiki so vGi cac san thuong mai dién tir khac.

» Trong khi d6, Sendo khong hgp tac véi KOLs ma tap trung vao Content marketing va Minigame d€ truyén thong chinh cho chién dich Sale. Tuy nhién, Céc chuong trinh minigame cta Sendo
khong nhan dugc nhiéu sw quan tam tir ngudi tiéu dung MINIGAME] TRA LOI LIEN TAY - VOUCHER 500K DEN.

N = 722 | Thoi gian: 00h00 ngay 17/11 - 23h59 ngay 14/12 Reputa


https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5512303052359469/?type=3
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5500746273515147/?type=3
https://www.facebook.com/1557782724478208/posts/5512668332322941/
https://www.facebook.com/232917180138659/posts/7063180303778945/
https://www.facebook.com/232917180138659/posts/7017392105024432/
https://www.facebook.com/232917180138659/posts/7017392105024432/
https://www.facebook.com/232917180138659/posts/7122762311154077/
https://www.facebook.com/169171922768/posts/10160001553797769/
https://www.facebook.com/169171922768/posts/10159969074217769/
https://www.facebook.com/tiki.vn/posts/10160030268302769
https://www.facebook.com/411823468863482/posts/5074124339300015/

Hiéu qua truyén thong Owned & Paid-Earned Media cua 04 chién dich

ﬁ Laz
Shopee

S O
TIKI

=
Sendo

Siéu Sale Sinh Nhat Sale To Cudi Nam Sale N6t Chot Nam 12.12 Chot Nam Sale
12.12 12.12 100%
Lugng tin 60
299 305 44 6.80%

1.78%

16535
98.22%

Tong
tuong tac

1,103,067
5.86%

1,117,288
5.12%

17,728,518
94.14%

Bl Owned Media
B Paid + Earned Media

0.46%

882

tin bai

9463
99.54%

822
93.20%

25,292

24.61%‘

3,705,925
48.01%

20,695,303
94.88%

4,013,607

51.99% 77,486

75.39%

> Shopee, Lazada va Tiki tap trung st dung
nguoi noi tiéng/KOLs dai dién truyén thong
cho cac chién dich va chuong trinh khuyén
mai, gép phan thu hit lugng tuong téc 16n tir
khach hang. Cu thé, Shopee duy tri hgp tac véi
bai st thwong hiéu ALV Park Hang Seo;
Lazada dau tu I6n véi viec moi cac nghé si
Han Qudc (Seventeen) 1am Dai st va dau tu t6
chirc Supershow hoi tu dan sao tén tudi nhu:
M§ Tam, Binz, Son Tung MTP, Kay Tran, Amee,
Va Tiki tao d4u an truyén thong vdi s hop téc
chon Dai sir thwong hiéu 1a Ha Anh Tuan, nhan
manh dinh huéng hinh anh caa thuong hiéy,
thu hat sy chi y cda hang ngan khéach hang
tham gia thao luan.

> Hai chién dich cua Lazada, Shopee ghi nhan
lrgng twong tac I6n chi yéu tir cac hoat dong
trén kénh Owned va bai déng ctia KOLs (hon
90%). Trong khi dé, Tiki véi lugng bai déang tur
ca 2 kénh truyén thong Paid-Earned, Owned
déu dat hiéu qua tuong tac tuong duong
nhau, lan lugt la 48%, va 52% trong quy IV. Con
lai Sendo tiép tuc duy tri ti lé tuong tac trén
cdc bai dang Owned Media (Fanpage &
Youtube) cao va chiém 75% trén tong tuong
tdc cua chién dich.

N = 40,118 | Thai gian: 00h00 ngay 17/11 - 23h59 ngay 14/12 Reputa



https://www.facebook.com/ShopeeVN/posts/5084903715099407
https://www.facebook.com/LazadaVietnam/posts/6349290768501239
https://www.facebook.com/tiki.vn/posts/10159833927812769

NGi dung noi bat trén Owned & Paid-Earned Media

ﬁ Siéu Sale Sinh Nhat 12.12 Sale To Cudi Nam 12.12

Shopee @ <MINIGAME> DUA Lz O s @ SALE TO 12.12, LAZADA CHOI LGN
& 12 thang 12 lic 22:30 - © ) . TUONG TAC - SHOPEE SALE TO 12.12, LAZADA CHOI LGN TANG IPHONE 12 TANG IPHONE 12
<MINIGAME> DUA TUONG TAC - SHOPEE TANG BAN VOUCHER TO!! 3 TANG BAN VOUCHER TO! © 14K 2,7 triu binh luin 836 lugt chia sé dat 14,000 Like, 836 Share, 2,7 triéu
4@ Tai ing dung Shopee dé bt ddu mua sdm: https://shopee.vn/UngdungmuasamShopee daf 354 L//(E', 37 S/]ﬂfe, 717 Commeﬂf
4@ Hudng dan mua hang: https://shopee.vn/Huongdanmuahang triéu Comment
4@ Xem vui m3i ngay va san voucher hap dan: https://shopee.vn/tiktok : 0 Pen Vau © Bai d ing b chidn dich sal
1 théng 12 lic 20:47 - @ 4l dang quang oa chien aich saie
&r:):cdlf;iicé:: ?:f\:l nhanh nhanh vé coi man biéu dién ca Den tai Lazada 12.12 Super Lazada cia Den Vau
BAm vao xem n.ha moi ngudi: http://lzd.co/Supersh .‘jlxDuH‘.‘m » d‘az‘23,000 L//(e/ 36 Sﬁa/‘e, 557
MINIGAME lteerd b et deryebisy | i~ Comment
#lLazada1212 #SuperShow1212 #La. ve

DUA TUONG TAC

2an
Pl
xﬂ“? .

VOUCHE
3 R

-000.099

o 354 1,7 triéu binh luédn 31 lugt chia sé

QO 23« 557 binh ludn 36 lugt chia sé
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https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5512303052359469/?type=3
https://www.facebook.com/232917180138659/posts/7131083386988636/
https://www.facebook.com/denvau/posts/450323256451137

NGi dung ndi bat trén Owned & Paid-Earned Media

L Sale N6t Chot Nam 12.12 A Chat Nam Sale 100%

@ e  <MINIGAME>DEAL | @ sonee w |\ Baidding vé chiéh dich
e 6théng12luc 09:00 - TRONG GIO, RINH QUA Chic c6 nhiéu uu dai chua kip s&n nfa 1 hét lugt rdi ddng khang??? sale 12. 72 cua Sendo dat
B <MINIGAME> DEAL TRONG GIO, RINH QUA TO! %gﬁg@glgiﬂéél/(& 673 :;h:;agr:‘ll;zga:uén,‘lzn n&m nay dy kién Sendo cdn “chai I6n" hon ca 1111, difng vé tinh bé ggggzlill/:fe,’;fﬂ Share,

#ChotNamSale100 #Sendo1212

TiKi 12.12 . Comment

wmanz| 6 [DEAL ® . | Sendo 1212 )
TRONG GIO S

"’ RINHQUA TO K€ téi nghe, ban da bo 18

v

i gi trong dgt siéu sale 11.11
: 02 ' e ma tdi gid con tiéc?

GIAI

TUONG TAC

~

,9 GIAI | o
MAY MAN

— o

O s 1,7 triéu binh luan 613 Iugt chia sé O 2K 206 binh luan 10 Iugt chia sé

}eputa



https://www.facebook.com/169171922768/posts/10159976261732769/
https://www.facebook.com/411823468863482/posts/5049786498400466/

Top bai dang noi bat vé 4 chién dich Siéu Sale

Tai khoan
dang bai

NGi dung tom tat

Tong

tuong tac

1 Laz Facebook.com Lazada (VN)  |SALET0 12.12, LAZADA CHOILON TANG IPHONE 12 4) 2,811,666
2 Facebook.com Shopee (VN)  |<MINIGAME> BUA TUONG TAC - SHOPEE TANG BAN VOUCHER TO! (%) 1,706,221
3 Facebook.com Tiki [ <MINIGAME> DEAL TRONG GI0, RINH QUA TO! 1,705,672
4 Facebook.com Shopee (VN)  |<MINIGAME> /& VUI DON SINH NHAT - RUOC QUA SIEU DINH &) 1,704,446
5 59 Facebook.com Shopee (VN)  |<MINIGAME> ¢3 TUAN MOl PHO! PHO! - SHOPEE TANG BAN (22 1,487,014
6 ﬁ Facebook.com Shopee (VN)  |<MINIGAME> CHO DON SALE LON - SHOPEE TUNG VOUCHER 1,234,043
7 H Facebook.com Lazada (VN)  |CHOI GAME LAY VOUCHER, SAN SALE CHANG NGAI! (2 1,103,085
8 Loz Facebook.com Lazada (VN)  |/MINIGAME] KHOI DONG TUAN MOI HOANH TRANG 1,053,164
9 Loz Facebook.com Lazada (VN)  |/MINIGAME] TUONG TAC MANH TAY, HOT LIEN VOUCHER TO 958,839

10 Laz Facebook.com Lazada (VN)  |/MINIGAME] SALE TO CAN KE. CHOI GAME LAY VOUCHER NGON! 910,294

Xeputa


https://www.facebook.com/232917180138659/posts/7131083386988636/
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5512303052359469/?type=3
https://www.facebook.com/169171922768/posts/10159976261732769/
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5500746273515147/?type=3
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5424789007777541/?type=3
https://www.facebook.com/ShopeeVN/photos/a.1599207640335716/5436187436637698/?type=3
https://www.facebook.com/232917180138659/posts/7063180303778945/
https://www.facebook.com/232917180138659/posts/7001589396604703/
https://www.facebook.com/232917180138659/posts/7017392105024432/
https://www.facebook.com/232917180138659/posts/7122762311154077/

KET LUAN & DE XUAT

Béo cédo duoc thuc hién bdi Reputa



Trai nghiém cua khach hang trén Top 04 san TMDT

KET LUAN

05 yéu to Khach hang hai long:

> Uy tin san TMDT, khuyén khich mua hang trén san
(Lazada, Tiki dan dau);

> Hai long vé cac CTKM, SKTT, Minigame (Lazada,
Shopee);

> Giaré, hop ly (Shopee, Lazada);

> Chat lugng hang hda tot, da dang (Lazada,
Shopee);

> Cac hoat dong xa hdi (Lazada, Tiki).

05 yéu to Khach hang khong hai long:

> Giao lau, khong giao hang, san ty hiy don
(Shopee dan dau);

> Chat lugng hang hoa té, bi 16i, hang gia, (Shopee,
Tiki, Lazada);

> Dich vu CSKH kém, thiéu chuyén nghiép (Tiki,
Shopee);

> Khong cho xem hang, giao thiéu, sai hang, hang
ton, giao khong can than (Shopee, Lazada);

» Khong hai long véi viéc mua/béan hang trén san
(Shopee, Sendo).

DE XUAT

> tiép tuc duy tri chat luong hang hoa, da dang cac mat hang san pham
dé tao su an tam, nhiéu su lva chon cho khach hang. D6ng thai, Tiki can
xem xét lai vé doi ngli cham sdc, ho trg; céc chinh sach clia nha ban hang,
dao tao, t0i wu quy trinh giai quyét khiéu nai, kip thoi xur ly.

> Shopee hién dang chiém wu thé vé gid ca, da dang hang hoda, trién khai
nhiéu chuong trinh khuyén méi hap dan. Tuy nhién, san nén can nhac cai
thién cac van dé vé téc do va chat lugng giao hang gilp nang cao trai
nghiém mua hang clia nguai tiéu dung hon.

> Lazada dang no luc cai thién tai hau hét cac yéu to va da dan nang vi thé
cua minh trong mat khach hang khi dan dau & hau hét céc yéu to lam hai
long khach hang nhat trong nganh TMDT. Thé nhung bén canh dé, Lazada
cling can ma& rong, da dang héa san pham, chi trong vé chét luong giao
hang; va song song Web/App Lazada can dugc cai thién hon vé giao dién,
tang trai nghiém cho nguoi dung Viét Nam.

> Sendo can day manh truyén thong, tang do nhan dién véi khach hang, tap
trung thuc hién nhiéu chuong trinh khuyén mai dé hap dan nguoi mua hon;
Dong thoi, kiém soat ngudn hang chat lwgng, can nhac chinh sach thu hat
ngudi ban tot hon, tang do canh tranh trong nganh.

Xeputa




Hoat dong truyén thong Top 04 san TMDT

KET LUAN

» Shopee dua ra cac noi dung cé sir dung hinh anh tir KOLs/Influencer cao nhat trong top 4
san (v6i 60%); dong thai céc ndi dung vé san pham, Minigame dugc t6 chirc trén Fanpage
hodc game tuang tac truc tiép trén app nhu Shopee live chiém 92% tong thao lun thudc
nhom nay toan thi truong.

 Lazada xép thi 2 vdi céc hoat dong truyén thong tir KOLs/Influencer (chiém 32%); tan suat
ndi dung con lai trén MXH dén tir Lazada dang la cao thit 2 trong 4 san.

« Tiki x&p vi tri thir 3 vé lugt dé cap dén cac chién dich khuyén mai, Sale clng véi ngay "Super
Brand Day" cc thang cudi nam. Tiki ndi bat véi cac chién lwge ddy manh Content Marketing
vGi cac hinh thirc: Video, Hinh anh, cau Quote,.. mang su tich cuc dén véi cong dong trong
va sau mua gian cach. .

« Sendo van tap trung dua ra cac noi dung lién quan dén cac hoat déng CSR va céc ndi dung
Marketing hinh thirc video, cling nhu chiim anh ndi dung séng tao, hai huéc xoay quanh céc
cau chuyén xa hoi.

* Minigame tang voucher hay xu dang la hinh thirc twong tac trén social dugc céc brand ua
chudng, ké dén la hinh thic Livestream vdi nguoi ndi tiéng trén fanpage, song song véi tinh
nang Live trén App. Ngoai ra céc app khong nglrng tang trai nghiém ngudi ding véi céc
game tich diém, tich xu trén app nham gilr chan nguoi dung va day manh nhu cau tiéu dung
trén app.

 Céc chuong trinh Sale I6n trong nam duoc cac brand trién khai tap trung véi do nhan dién
I6n bang hinh thirc KOLs Marketing két hgp céc chién lugc Marketing tich hogp 360. Ca 04
san déu nhan vé cac phan hoi tiéu cuc xoay quanh “Chat luong hang hda kém, Gid giam ao,
San tu' y hily don sau khi dp ma va su hoai nghi vé chiéu tro sale cta céc thuong hiéu”.

DE XUAT

> Shopee tiép tuc duy tri cac minigame cé
thudng dé tao tinh lién két giira Brand va
Khach hang, déng thai ho trg cac thuong
hiéu dang c6 mat trén san, hay cac Shop
tang doanh s0 & céc nén tang MXH va
truc tuyén trén app Shopee.

> Lazada nén tiép tuc ddy manh cac hoat
dong minigame/livestream trén MXH vGi
tan suat day dac hon. Ngoai ra, tiép tuc
phat trién hinh thirc mua sam két hop giai
tri (Shoppertainment) nhu céc video
ngan, KOLs,...

> Tiki dugc danh gia cao vé chat lugng khi
ca si Ha Anh Tuén la dai st thuong hiéu,
tuy nhién can thém céc hoat dong
Minigame/livestream nham quang ba
nhoém nganh hang it dugc biét tdi.

> Sendo can tiép tuc cac hoat dong CSR
nhu Sendo Farm di cung Nong san Viét
va hoat dong tich cuc hon trén nén tang
MXH nhu minigame, sang tao chum anh
KhuphoSendo.

}eputa



Muc tiéu bao céo

DU LIEU SU' DUNG TRONG BAO CAO

1. So sénh tong quan nganh TMDT ndm 2021 va nam 2020

2. Tong quan nganh TMDT trén Social Media ndm 2021

3. Trai nghiém cta khach hang vé Top 04 san TMDT trén Social Media
4. Hoat dong truyén thong Top 04 san TMDT trén Social Media

5. Top chién dich/su kién ndi bat cta Top 04 san TMDT

6. Két luan va Dé xuat

Phuong thirc va cach thirc lay dir ligu
Tur khéa: Tiki Shopee, Lazada, Sendo, Voso, Chotot, Vatgia.vn va Postmart va cac tir khda chinh bién thé, tir khoa di kém va tir khoa loai trir.

AN N N NN

Phan mém st dung: Reputa (https://reputa.vn/).

Nguén dit liéu: Céc trang bao chi, mang xa hoi, blog cé nhan str dung Tiéng Viét.
Phuong phap x( Iy dif liéu: Lay mau vdi sai so tdi da 5%.

DO I6n dit lieu xir ly: N = 77,641,173

STT  Thuatngi

Gidi thich

1 Nhac tdi Bai viét cd tir khoa lién quan.

2 i.iong e Luot like, comment, share.

3 B lanios I_.qut‘ .rea(’:h , hﬁy s0 nguai da tiép xdc voi

tin/bai thao luan.

4 Tibu cuc Thé hién thai do xau hodc khong thich vdi san
: pham/thuang hiéu/su kién.
. Dé cap dén san pham/thuong hiéu/su kién

5 | Trunglap nhung khong thé hién théi do.

6 Tich cue Thé hién thai do tot hodc yéu thich véi san

pham/thuang hiéu/su kién.

}eputa
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THONG TIN LIEN HE

Lién hé ngay véi chiing t6i d& nhén tu van céc Gai dich vu phu hap
va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://reputa.vn Q Hotline: 028.2213.7979 ﬁ reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Ldc (Mr)
= -



