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BAN TIN NGANH BAO HIEM Reputa

> Bao hiém duogc dinh nghta la mot hoat dong ma moét ca nhan cé quyén dugce hudng trg cap nhd vao mét khoan dong gép cho minh
hodc cho nguai thir 3 trong trudng hop xay ra rdi ro. Khoan trg cap nay do mét td chire tra, té chirc nay co trach nhiém déi véi toan bo
c4c rui ro va dén bu céc thiét hai theo cac phuong phap cua théng ké.
Pham vi dit liéu Ban tin: Top 68 Bao hiém cé hoat déng ndi bat nhat trén MXH
Tong thao luan nganh Bao hiém trong thang 11: 139.961

> D liéu trong Ban tin dugc thong ké va phan tich dua trén 2 nhém chinh: Bao hiém do Nha nudc thuc hién va Bao hiém Thuong mai.
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Dién bién thao luan Nganh Bao hiém trén Mang xa hoi XReputa
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N =139.961 | Thoi gian do ludong: 00h00 ngay 01/11 - 23h59 ngay 30/11



Top 10 Bao hiém

COMPANY

Phi Nhan tho Viét Nam pho bién trén Mang Xa Hoi

RANKING

}eputa

B Thang 11

TOTAL SCORE m Thang 10

1 BAOVIET @ Insurance

BA0 HIEM BAOVIET

N _

Cathay Insurance

3 migj BAO MINH
LA
4 y-MIC
5 yRVI
INSURANCE

6 VletlnBc:lnke

INSURANCE

7 Pt semmyene
8§ CHUBB

10 BICO

Téng sé céng ty: 32
Tong Cong Ty Bao Hiém Bao Viét

Cong ty TNHH Bao hiém phi nhan tho
Cathay Viet Nam

Tong Cong Ty Co Phan Bao Minh
Tong Cong Ty Co Phan Bao Hiém Quan Doi

Tong Cong Ty Bao Hiém PVI

Téng Cong Ty Cé Phan Bao Hiém Ngéan Hang
Thuong Mai Co

Tong Cong Ty Co Phan Bao Hiém Buu Dién
Cong Ty TNHH Bao Hiém Chubb

Cong Ty C6 Phan Bao Hiém AAA

Téng cong ty cé phan Bao hiém Ngan hang
DPau tu va Phat trién Viét Nam

Total Score = Diém sac thai + Diém thi phan thao luan + Diém tuong tac + Piém do lan téa

N =139.961 | Thoi gian do ludng: 00h00 ngay 01/11 — 23h59 ngay 30/11

Nguén: Reputa

I 17,40
B 2775

I 5,93

I 5,70
BN 6,33

B 4,00
BN 442

I 2,84
B 12
M 2,44
- 4,05
Bl 214
4,68

B 1,85
4,56

B 1,41
4,82

B 135

B 564

10,60

Diém sdc théi = Mirc d6 yéu thich vé cong ty/ Téng mirc d6 yéu thich vé tat cd cong ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)

Diém tuong tdc = Tuong tdc vé thdo ludn cua cong ty / Tong tuong téc vé thdo ludn cua tat cd cong ty (dua trén luot like, share va comment)
Diém d6 lan téa = DS lan tda vé thdo ludn cua cong ty / Téng d6 lan téa vé thdo ludn cua tat cd céng ty (dua trén lugng tiép cén)



Top 10 Bao hiém Nhan tho pho bién trén Mang Xa Hoi

N
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Total Score = Diém sac thai + Diém thi phan thao luan + Diém tuong tac + Diém do lan téa

N =139.961 | Thoi gian do ludng: 00h00 ngay 01/11 — 23h59 ngay 30/11

COMPANY RANKING

}eputa

B Thang 11

TOTAL SCORE [ Thang 10

FWD

insurance

BAOVIET {3 Life

BAO VIET NHAN THQ

i Manulife

@ HEALTHIER, LONGER,

.q I P BETTER LIVES
=
3/

PRUDENTIAL

CELD
e

Cathay Insurance

() Hanwha Life

CHUBE

Bk
GENERALI

Téng s6 cong ty: 16 Nguén: Reputa
Cong Ty TNHH Bao Hiém Nhan Tho FWD Viét Nam f +4
Tong Cong Ty Bao Viét Nhan Tho “
Cong Ty TNHH Manulife ’r -2
Céng Ty TNHH Bao Hiém Nhan Tho AIA “

Cong Ty TNHH Bao Hiém Nhan Tho Prudential Viét Nam “ +1
Cong Ty TNHH Bao Hiém Nhan Tho Prudential Viét Nam ‘t +3
C6ng Ty TNHH Bao Hiém Nhan Tho Cathay Viét Nam 4 +
Cong Ty TNHH Bao Hiém Nhan Tho Hanwha ‘ -3
Cong Ty TNHH Bao Hiém Nhan Tho Chubb Viét Nam ‘.‘ +1

Cong Ty TNHH Bao Hiém Nhan Tho Generali ‘ -3

180,00
7,46

64,49
10,70
_ 124,41

4,31

1,65
12,69

1,53
5,03

1,50
7,14

Diém sdc théi = Mirc d6 yéu thich vé cong ty/ Téng mirc d6 yéu thich vé tat cd cong ty (dua trén hé s6 thdo ludn tich cuc & tiéu cuc)
Diém thj phan thdo luén = Théo ludn vé cong ty / Téng thao ludn vé tat cd cong ty (dua trén luong thdo luén 6 nhidc dén tén céng ty)

Diém tuong tdc = Tuong tdc vé thdo ludn cua cong ty / Tong tuong téc vé thdo ludn cua tat cd cong ty (dua trén luot like, share va comment)

Diém d6 lan téa = DS lan tda vé thdo ludn cua cong ty / Téng d6 lan téa vé thdo ludn cua tat cd céng ty (dua trén lugng tiép cén)



Ty trong cac loai hinh Bao hiém duogc thao luan trén MXH }eputa

Ty trong céc loai hinh Ty trong céc loai hinh
Bao hiém Nha nuéc dugc thao luan trén MXH Bao hiém Thuong mai duoc thao luan trén MXH

= Bao hiém sirc khée

= Bao hiém xa hoi

Bio hiém v t& = Bao hiém phi nhan tho
= Bao hiém y té
y Bao hiém nhén tho

Bao hiém tién guri

N =139.961 | Thoi gian do luong: 00h00 ngay 01/11 — 23h59 ngay 30/11



Top cac loai hinh Bao hiém Nhan tho va Bao hiém phi nhan tho ‘eputa
duoc deé cap trén Mang xa hoi

@l Top cac loai hinh Bao hiém Phi Nhéan tho 9 Top cac loai hinh Bao hiém Nhan tho

Bao biém bao vé 18,54%
T B gy
Bao hiém tron doi [ 14.27%
Bao hiém Tai nan con ngudi _ 17,54% Bao hiém dau tu - 13,94%
Bdo hiém trach nhiém - 7,26% Bao hiém tr ky - 6,84%

o , Bao hiém tich luj | 0,99%
Bao hiém chay no . 4,24%

Bao hiém tai san va bao .

hiém thiét hai . 4,04%

Béo hiém du lich Viét Nam . 3,51%

Béo Hiém Bénh Ung Thu . 3,44%
Bao Hiém Ngudi Choi Golf I 1,34%

Bao hiém hang khéng I 1,28%

N =139.961 | Thdi gian do luong: 00h00 ngay 01/11 — 23h59 ngay 30/11



Top Trai nghiém cac dich vu Bao hiém duoc nguoi dung quan tam trén Mang xa hoi

0 —
0= Quy trinh thd tuc E@
=0
Thu tuc don ) Chi phi
gianvpnic o NN 5

va chat luong

tha tuc ! va diéu khoan
Bat/khong bat I 1.09% Cam nhan
mua kém mae sau lua chon
Thuong hiéu @!8 !9
=)
Thao luan ve 2t 4A ~
: ° Thai do tu van
su uy tin 91,60% )
_Thao luan 8.24% Tac phong lam viéc
ve su hai long !
So sanh o .
° Ky nang tu van
thuong higu  9:16% ynang

N =139.961 | Thoi gian do luong: 00h00 ngay 01/11 — 23h59 ngay 30/11

G6i bao hiém

}eputa

Cham séc khach hang

| 1,40%




Top tin no6i bat vé nganh Bao hiém trén Bao chi
[ Ly |
Doanh thu phi bao hiem
(nhan tho va phi nhan tho)

Doanh thu phi bao hiém i ssne
(49 théng 241786

}eputa

Xu huéng mua bao hiém truc tuyén
ting nhanh
© rerm-

Mua bio Hidim sy cuyén: Thuga én, nhanh ching
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18 019 00 aAn w02 W03

23/11: Xu huéng mua bao hiém truc tuyén

11/11: Doanh thu phi BH nhén tho bién déng

01 /1 1 thé nao sau cac su c6 gan day?—- Bao Tudi Tré 1 5/1 1 _tdng nhanh — Béo Dan Tri 30/1 1
17/11: LUAT BAO HIEM XA HOI (SUA OI) - 28/11: C6 nén rit tién bao hiém nhan tho
tham gia BHXH - VnEconomy Bao Nguoi Lao dong trude thoi han? — Bao VTC NEWS
Thiét ké chinh sét!ldé it |g||ﬂi lllfm gia bao hiém LUAT BAO HIEM XA HOL(SUA DOL): Pl tgo niém tin cho C4 nén rat tién bao hiem nhan tho trwéc thdi
xit hoi, han ché rit ché 4o nguii lao djng

i, 014 b chi it BECKH s Lim

g
nhin tho tr



https://dantri.com.vn/kinh-doanh/xu-huong-mua-bao-hiem-truc-tuyen-tang-nhanh-20231123094942734.htm
https://dantri.com.vn/kinh-doanh/xu-huong-mua-bao-hiem-truc-tuyen-tang-nhanh-20231123094942734.htm
https://tuoitre.vn/doanh-thu-phi-bao-hiem-nhan-tho-bien-dong-the-nao-sau-cac-su-co-gan-day-20231111100943579.htm
https://tuoitre.vn/doanh-thu-phi-bao-hiem-nhan-tho-bien-dong-the-nao-sau-cac-su-co-gan-day-20231111100943579.htm
https://nld.com.vn/cong-doan/luat-bao-hiem-xa-hoi-sua-doi-phai-tao-niem-tin-cho-nguoi-lao-dong-20231116195724272.htm
https://vneconomy.vn/thiet-ke-chinh-sach-de-giu-nguoi-tham-gia-bao-hiem-xa-hoi-han-che-rut-che-do.htm
https://vneconomy.vn/thiet-ke-chinh-sach-de-giu-nguoi-tham-gia-bao-hiem-xa-hoi-han-che-rut-che-do.htm
https://vtc.vn/co-nen-rut-tien-bao-hiem-nhan-tho-truoc-thoi-han-ar836924.html
https://vtc.vn/co-nen-rut-tien-bao-hiem-nhan-tho-truoc-thoi-han-ar836924.html

GIOI THIEU REPUTA

}eputa

Reputa tu hao la hé thong tién phong trong viéc (rng dung cong nghé Al, Big Data vao Social Listening.

DA DANG FORMAT DU LIEU

DA DANG NGUON DU’ LIEU

Reputa s& hitu 09 nguon di liéu dén tir cac nén tang quen

thudc véi ngudi dung:

Facebook
Youtube
Instagram
TikTok

Béo chi dién t&r
Forum

Blog & Website
Béo gidy

D{r liéu trong hé théng Reputa con dugc theé hién
dudi 03 format phé bién nhat hién nay:

« Vanban

« Hinhanh

* Video.

GIAI PHAP REPUTA CUNG CAP

Do lvong St khoe thuong hiéu
Theo déi hoat dong truyén théng

Ho trg cham séc khach hang

10



Seputq

THONG TIN LIEN HE

Lién hé ngay véi ching t6i dé nhan tu van céc Géi dich vu
phu hop va hiéu qua cho ban va Doanh nghiép cta ban!

@ https://biz.reputavn 0 Hotline: 028.2213.7979 = reputa@viettel.com.vn
Mién Bac: Tran Dirc Anh (Mr) Mién Nam: Nguyén Thanh Léc (Mr)

2, Phone: 09965 938 396 2 Phone: 0896 414 672

= Email: anhtd54@viettel.com.vn = Email: locnt22@viettel.com.vn
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